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BESTE 
Introducing 

EVIDENCE 
2nd Edition 

Volumes 5 and SA 
of West's 

Washington 
Practice Series 
By Karl Tegland 

* Completely Revised! 

* Text of Rules with Committee Comments! 

* Expert Analysis and Practice Commentary! 

* State and Federal Constructions! 

* Superb Index! 

The successor to Robert Meisenholder's classic is here. 
Karl Tegland's 2nd Edition is a complete two-volume 

ENCE 

reference on the Washington Rules of Evidence, providing 
the text of the Rules ... committee comments ... state and 
federal court constructions ... and practical expert commentary 
on how and when each rule is applied. 

Completely up-to-date, the 2nd Edition covers all the latest 
developments and legislation bearing on the Rules of Evidence. 
And to help you find the Rule or section you need, Tegland 
provides a superbly detailed index. 

A prominent Rules expert, Karl Tegland was a member of the 
Washington Judicial Council for eight years and of the state bar 
committee on Court Rules and Procedure since 1975. Get the 
"Best Evidence" for Washington. 

Contact your West Publishing Company Sales 
Representative, or call our toll-free number today ... 
1-800-328-9352 

Ronald G. Fenlll 

11• WEST PUBLISHING COMPANY 
50 W. Kellogg Blvd. 
P.O. Box 3526 • St. Paul, MN 55165 

Kathe Paulson 
North 16777 Dartford Drive 
Spokane, WA 99208 
Phone: 509/466-6327 

Wallace A. "Buck" Mclean 
P.O. Box 10670 
Bainbridge Island. WA 98110 
Phone: 206/382-9438 

P.O. Box 1733 
Tacoma. WA 98401 
Phone: 206/851-4062 
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LAWYERS PROFESSIONAL INSURANCE 

*CHECK LIST 

DOES YOUR POLICY PROVIDE COVERAGE FOR: 

□ PRIOR ACTS, including excess of prior coverage 

□ SEC & BLUE SKY 
Securities Act of 1933 
Security Exchange Act of 1934 
Employee Retirement Income Security Act of 1974, legal advice only 
(Your practice probably involves elements within these acts) 

□ PERSONAL INJURY, i.e. Libel, Slander, Malicious Prosecution 

□ INSUREDS CONSENT TO SETTLE CLAIMS 

□ DEFENSE COSTS PAID IN ADDITION TO LIMIT OF LIABILITY 

□ INNOCENT PARTNER 

□ NON-PRACTICING INSURANCE-guaranteed right of extension of coverage, 
at a specified rate 

□ NEW PARTNERS & EMPLOYEES 

□ PREDECESSOR FIRMS 

□ WORLDWIDE COVERAGE (Except Communist Block) 

□ NOTARY PUBLIC 

□ NO DEDUCTIBLE Option 

*May we urge you to examine your present policy 

Quinan-Pickering, Inc. 
UNDERWRITING MANAGERS 

P.O. BOX 3875 • SEATTLE, WA 98124 • (206) 622-4260 
TOLL FREE 1-800-562-3010 

NORTHBROOK INDEMNITY COMPANY 
SOUTH BARRINGTON, ILLINOIS 



Estate Jl� will help 
you get tougn with your money now. 

So it won't be hard on them later. 

Planning your estate 
with Frrst Interstate Bank 
doesn't cost a thing. Not 
planning can cost a lot. 

You have a choice. Put off 
planning your estate until it's too 
late, and have handfuls of your 
money go for federal taxes. Or 
plan ahead and keep more of that 
money for your heirs. 

It's this simple. First sit down 
with your attorney and us. We'll 
review your estate and advise you 
of alternative ways to protect it. 
Then your attorney can write an 
up-to-date will. A trust may be 
one of the tools you'll want to use 
in your estate plan. We'll work 
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with your attorney and other 
advisers to set it up the way you 
want. And we'll do it for free. 

If you wish, you can name 
First Interstate Bank as executor or 
trustee. So if something happens to 
you, the same financial specialists 
you worked out all the details with 
will have the responsibility of 
settling the estate and perhaps 
managing it. Thoroughly. Objec­
tively. Compassionately. 

It all boils down to this: 
If you can't be there to go to the 
net for your f arnily against taxes 
and inflation, it makes sense to 
have a back-up team of profes­
sionals ready to step in for you. 

r� First 
�...:, Interstate 

Bank Member FDIC. 
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RESOURCES TO ASSIST YOU IN YOUR WASHINGTON PRACTICE. 

Butterworth Legal Publishers continues its 200-year tradi­
tion of meeting the information needs of the legal profession. 
We offer the Washington attorney the same quality and reli­
ability that has made Butterworth the major legal publisher 
in Britain. 

WASHINGTON B ARS (Butterworth Advance 
Report Service) 

STATUTORY TIME LIMITATIONS: 
WASHINGTON STATE 

Annual subscription, 26 issues. An authorita­
tive guide to the status of recent Washington 
court cases. The report includes: 

Summaries of all published cases before the 
State Supreme Court and Court of Appeals; 
Summaries of all published and unpublished 
Opinions of the Attorney General; and 
Quarterly Index. 

A quick reference book of time limitations on the 
entire Revised Code of Washington. Includes a 
complete index. Compiled by Butterworth and 
updated annually. 

THE EFFICIENT LAW OFFICE, 
Paul N. Luvera, Jr. Attorney at Law 

LOC AL RULES OF THE SUPERIOR COURT: 

An indispensable resource for running an effi­
cient and profitable law office. Discusses new 
ideas for the effective use of non-lawyer staff, 
organized billing systems, and methods for pre­
venting malpractice suits. 

WASHINGTON STATE 
In response to the confusion of the each county's 
filing procedures, Butterworth publishes a com­
pilation of court rules, arranged and indexed by 
county. Regularly updated to keep you in­
formed. 

All Butterworth 's books are sold on the basis of 30 days approval. -------------------------------------------------------------------------
Butterworth 
Legal Publishers 

For your convenience, just clip 
this form and mail your order to: 

Butterworth 
Legal Publishers 
15014 N .E. 40th St. Suite 205 
Redmond, Washington 98052 
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Name _ _ _ ____________________ _ 

Address __ __ _ _ _ _ _ _____________ _ 

Signature ________________ Date ___ _ 

□ Washington BARS (Butterworth Ad­
vance Report Service) 
ISBN: 4092000L8 $75.00 

□ Custom Storage Binder (BARS) 
ISBN: 409200220 $7.50 

□ Local Rules of the Superior Court: 
Washington 
ISBN: 409230049 $45.00* 

□ Statutory Time Limitations: Wash­
ington State 
ISBN: 409230030 $45.00* 

□ The Efficient Law Office 
ISRN: 409230162 $25.00 

• Order for supplemented pu blica· 
tions includes approval to receive 
on 30-day approval future published 
material that is necessary to keep 
this order current. 

Check one: 
□ Please bill me 
□ My check or money is enclosed 

Prices subject to change without notice. Please add 6.5'/I,, Washington sales tax. 
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------------------- -- - - - - - - --- ------ ------------ - --

Letters to the Editor of reasonable length are invited. Such letters should be typed and signed. The Editor reserves the right to select communi­cations or excerpts therefrom for publication and to edit any letter as may be appropriate. 

Judge Eide Should Be 
Commended 

Editor: 
Although the Aukeen District Jus­

tice Court has not scheduled any civil 
trials for awhile (Bar News 36:7 :5 ) ,  
some Judges have been scheduling 
settlement conferences on Saturdays 
to help dispose of cases. I attended 
such a conference last month, at 
which Judge Donald E. Eide heard a 
great number of cases s i ng l e ­
handedly, also acting as clerk , bai l iff, 
reporter, and recept ionist. 

All are hopeful that funding for a 
third judge at Aukeen wi l l  be avail­
able soon. Meanwhi le ,  Judge Eide is 
to be commended for his voluntary 
efforts to expidite the case load. 

DOUGLAS A. CROWDER 

Seattle 

Attorney's Fees to the 
Prevailing Parties 

Editor: 
I noted with interest on Page 5 1  of 

the June issue of the Bar News the 
proposal submitted by the Special 
Task Force on Attorney Fees to the 
Prevail ing Parties' proposal , which 
would permit an award of reasonable 
attorney"s fees, where a cause of 
action is brought without reasonable 
cause, or where one or more defenses 
are raised without reasonable cause. 
While I believe the proposed change 
is a step in the right direction , it does 
not go quite far enough. 

I n  A laska ,  the j ur isd ic t ion in 
which I previously practiced, attor­
ney's fees are routinely awarded to 
the prevailing party under Civi l  Rule 
82 .  The amount of attorney's fees 
awarded i s  on a sl iding scale based on 
the amount of recovery, or if there is 
no recovery, the Court can consider 

the amount of money sought by the 
Plaintiff in awarding attorney's fees 
to the defendant .  Coupled with the 
aforementioned sl iding scale there 
are three categories: Non-Contested 
( defau l t )  the l owest  percen t age ;  
Without Trial (Contested); Contested 
(Trial ) ,  the highest; which are ap­
plied to the amount of recovery or the 
amount of recovery sought if there is  
no recovery. 

If such a system for awarded attor­
ney's fees were to be adopted in 
Washington, I think the following 
benefits would be noted: plaintiffs 
wou ld  want to give more careful 
thought to the merits of their cause of 
action prior to the fil ing of a com­
pla int ;  and defendants in actions 
where they stand a moderate to sub­
stantial chance to losing at trial or 
summary judgment would have an 
incentive to settle at the early stages 
of l it igat ion, to avoid the h igher 
incremental levels of attorney's fees 
that would be awarded as l itigation 

Letters {!) 
progresses .  I n  short ,  rout ine ly  
awarding attorney's fees to the pre­
va i  I ing party should reduce the  
Court's case load and encourage set­
t l ement, in addi t ion to providing 
attorneys with a strong case and a 
source of attorney's fees other than 
from their own client . We should try 
it; most of us would like it .  

WILLIAM F. BULCHIS 

Seattle 

WANTED: 
Photography or artwork 

by Washington l awyers; 
legal and state themes. Re­
spond to Editor, Bar News. 

IMMIGRATION , 
NATIONALITY & NATURALIZATION 

MacDONALD, HOAGUE & BAYLESS has 
practiced immigration law s i nce 1 952. We 
conti nue to be avai lable to confer with 
members of the Bar or to accept referrals of 
cases concerning immigration, national ity, 
and naturalization matters. 

MacDONALD, HOAGUE & BAYLESS 
A Professional Service Corporation 

15th Floor, Hoge Building 
Seattle, Washington 98104 

(206) 622-1604 
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Our expanded Texas branch provides fast, convenient service. 

Excelsior-Legal Southwest, Inc. 
P.O. Box 5683, Arlington, TX 76011,  (817) 461-5993 

Toll free line-1-800-433-1700 

Black Beauty is America's most popular corporate • Improved 1 1/4"  extra capacity booster stan­
dard three ring metals. Black Beauty "all­
in-one" outfits include: • Customized seal 
in zipper pouch. • 20 lithographed share 
certificates in a separately bound section 
with full page stubs. Each is numbered and 
imprinted with corporate name, capitaliza­
tion, state and officers' titles. • 50 sheets, rag 
content paper. Or printed Minutes and By­
laws with tax materials updated to conform 
with the Economic Recovery Tax Act of 
1981 .  Minutes and By-Laws include up-to­
date IRC § 1 244 Resolution, Subchapter S 
Materials, Medical/Dental reimbursement 

outfit. Here are some of the reasons­
• Everything ( including seal) is inside the 
"all-in-one" corporate outfit. • Improved 
corporate record book and slip case in 
lustrous black vinyl with high quality gold 
stamped border. The sturdy, dust-proof 
slip case reserves place on shelf when 
corporate record book is removed. • Hid­
den rivets and gold label window on spine 
for attractive appearance and quick iden­
tification. • Interior pocket neatly holds 
loose documents. 

Request Catalog of Law Products and Services 
r----------------

TO, EXCELSIOR-LEGAL 
SOUTHWEST, INC. 
P.O. Box S683 
Arlingron, TX.76011 

Shipment within 24 hours after receipt of order. 
Shipment free when you 
enclose check. 

SHIP VIA AIR: 
$4.00 ADDITIONAL 
WITHIN THE 48 CON­
TIGUOUS ST ATES. 
($5.00 ELSEWHERE.) 

L----------------

plan, appendix of forms, instructions, work 
sheets and 20 blank sheets. Special editions are 

available for CA, CT, DE, FL, GA, IL, Ml, MO, 
NJ, NY, PA, TX and Blank State (Model Business 

Corporation Act). • Our exclusive corporate record 
tickler. • Mylar reinforced tab indexes with five positions. • 

_,, Transfer ledger, 8 pages bound in separate 
section. 

Complete Black Beauty� Outfit No. 70 (Green No. 71) 50 sheets blank minute paper. .. $39.50 No. 80 (Green No. 81) with $ OO printed minutes and by-laws. . . .  42. Charge to American Express, MasterCard or Visa 
You may also select Green Beauty with the same fine features. 

-----------------------------------------------------------------, 0 No. 70  0 No. 71 . . . . .  $39.50 
Please Ship: 0 No. 80 0 No. 81. . . . .  $42.00 State ________ Year ___ _ 

(Print corporate name exactly as on certificate of incorporation. If longer than 45 characters and spaces, add $6.25 for 2" die seal.) 

authorized shares 
0 NPV or O PV $ ____ _ 

each 
Capitalization $ 

Ceni6cates signed by President and ____________ 0 Ship via Air-$4.00 extra 
(Secretary-treasurer, unless otherwise specified) 0 !RC § 1244 complete set-resol. ,  dir. min., treatise, law, etc., $4. 50 extra. 0 AMEX Charge 8 MC VISA Number Expires Signature Ship co ------------------------------------------- --------------- Zip Code ______ WA 

-----------------------------------------------------------------� 



Editor's Page @ 

Law Practice Management Management 

It is a writer's nightmare to submit 
something to a magazine and then 
never hear from the editor what he 
intends to do with i t .  The writer never 
knows if the article wi l l  appear in one 
issue or the next or if it has been 
mislaid, misfiled , or lost. Last year 
we recognized this problem and insti­
tued a policy of letting our contribu­
tors know by pre-printed off ic ia l ­
looking post-card mailers whether 
their contributions had been received 
and , i f  so, what we intended to do 
with them . We would use tho e post­
cards, too, except that they appear to 
have been mislaid, mis fi led, or lost. 

As you are probably aware, the 
Bar News receives many more arti­
cles and letters than it actually prints. 
Frequently, an article or letter-to-the­
editor is typeset in anticipation of 
immediate publication only to be 
bumped at the last minute because 
something else demands more im­
mediate publication. You know what 
1 am talking about if you have ever sat 
around the Presiding Judge's Depart­
ment for a week or so waiting for a 
trial to go out . 

Of course, there may be other 
reasons why your t i t i l lating letter-to­
the-editor has never been published. 
It may simply be roo t it i l lating . Or, 
we may have discovered that your 
l ibelous smear of the Supreme Court 
bore the forged signature of opposing 
counsel . Most l ikely, however, i f  
your article or letter has not appeared 
in p r i n t  and you have n ' t  heard 
"peep" from us, i t  is probably be­
cause it has fal len into the Twilight 
Zone of the editor's f i l ing system. 

What is  this editor's fi l ing system? 
Actually, it is nothing more than a 
brown Ex pando fi le ;  i t  certainly 

does not deserve the nomenclature 
"system". I t  looks l ike any other 
brown Expando file floating about 
my law office, and for that reason 
J have often t imes  i n adver tent ly  
brought your letters-to- the-edi tor 
with me to court instead of my trial 
notes. Somewhere in the Clerk's 
Office of Snohom ish County, for 
example, you wi l l  find a proposed 
Bar News article or two docketed 
within the court files. More than one 
of your letters also have inadvertently 
been made exhibits to depositions. On 
at least one occasion I have crossed 
my Bar News mail with my business 
mai l .  Thus,  opposing counsel (who 
had recently served me with a motion 
for summary judgment) received a 
pleasant letter thanking him for "his 
ski l l fu l ly  written, imminently per­
suasive analysis of the law:" whereas 
our poor Bar News contributor re­
ceived a caustic letter blasting his 
" i ncomprehensible legal mumbo­
jumbo and malicious misrepresenta­
tion for which I will demand terms.'" 

All  of this points out the need for 
good law practice management. The 
following articles, though they might 
not help this editor keep track of your 
submissions to the Bar News, wil l  
g ive the average law practitioner 
valuable insight into how to do h i s/ 
her job better and more efficiently. 

A smart lawyer should know, for 
instance, how to hire good office 
personnel - like the secretary (worth 
her weight in gold) who can bully 
experienced opposing counsel into 
sett I i ng on your terms just by answer­
ing your telephone cal l s .  

You should a l so know how to 
control your office calendar such that 
i t  does not happen that three lawyers 

from your firm all appear at the same 
deposition in Dallas, Texas ( which 
was, incidently, cancel led ) ,  but no 
one appears at the deposition of your 
cl ient in King County. 

A clever attorney should know 
what book his law l ibrary needs and 
which ones he can borrow from the 
lawyer down the hal l .  If your legal 
briefs st i l l  cite B lackstone's Com­
mentaries and Gi lbert's Out l ines of 
the Law, you desperately need to 
read this issue. 

A shrewd law processor should 
know all there is to know about office 
computer iza t ion .  A " h ands -on"  
famil iarity with computer technology 
can help you get your hands on those 
unpaid accounts receivable .  I f  you 
are in the market for a law office 
computer system, you need to know 
what it wil l  cost, whether it speaks 
legalese and whether it is lawyer/ 
user-friendly. 

The articles contained in this issue 
may not answer all your questions 
or solve all your firm management 
problems. They w i l l ,  however, give 
you a leg up on some of the current 
practices of law office management 
and perhaps help you make your legal 
practice more profitable, more effi­
cient and more enjoyable. 
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ACTIVE, 

PERSONALIZED 

ThUST MANAGEMENT 

At BankCal ,  The Bank o f  California, we take special pride in  

the  fact that every trust service we o ffer comes wi th  the active, 

personal involvement of our Trust Department .  

Each account has special considerations ,  unique characteristics. 
This means that knowledgeab le securities management i s  only 
part of our job .  It means we go out on l ocation . . .  to supervise 

a range of business activities . . .  handle real estate sales . . .  run farm 

and ranch properties and perform a spectrum of  other trust 

services. Whatever your client's circumstances ,  our active 
participation will assure sound, progressive financial planning. 

I BANKOU.j® 
THE BANK OF CALIFORNIA 

9 1 0  Fourth Avenue, Seattle, WA 9 8 1 64 
Ronald G. Alberts (206) 5 8 7 -3622 
Anthony D. S isti (206) 58 7-3 625 

C1981 The Bank of California Member FDIC A n  Equal Opportunity Employer 
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Your Bar Association 

I suppose past Bar Presidents have 
usual ly  wanted their last column to be 
the "The Famous Final Scene." Most 
of them have had the wisdom to just 
get on with the job and then, at the 
end of the Annual Meeting, journey 
back into a normal l i fe in the pursuit 
of the profession . Does the fact that 
we Washington lawyers are now clos­
ing out our first f ifty years under the 
State Bar Act account for my decision 
to try and "say i t  a l l"  in this final 
column? Probably not. 

So, my friends, if you wi l l  share 
this column with the 30% of our 
members who don't read the Presi­
dent 's  Page,  wel l ,  maybe-jus t  
maybe . . . .  

My friend and former Bar Presi­
dent Mike Hemovich said, as l em­
barked upon this year, "Things are 
good, maybe too good." Things are 
good, but, as we wi l l  see l ater, not 100 

good. 
Somehow, I want to explain the 

view that we Washington lawyers 
need a front-runn ing, unified Bar As­
sociation. But how? I wi l l  write on 
and maybe it wil l  come. 

This year has been remarkable for 
a few accomplishments, but more 
significantly for what we have not 
lost. What we did lose was Eddie 
Friar, the premier Executive Director 
of this and other galaxies, and Martha 
Smith, now his wife, the lady who 
made the wheels turn once Eddie 
waved his wand on those red lights 
and turned them to green. In the wake 
of that, we inevitably lost part of the 
superbly qualified staff he brought 
together and who stayed together, 
knowing that one of l i fe's significant 
sins would be to leave Eddie. 

Kurt Bulmer, our General Coun­
sel , moved on into the private sector. 
Kathy Vincent, Director of Profes­
sional Services, was lured away by 
Idaho to be their Executive Director. 
So we interviewed candidates from 

The President's Corner @ 
all over the country and learned that 
the best was st i l l  here at home. John 
Michalik moved from CLE into the 
Executive Directorship. Bob Farrell 
stepped up a notch to become General 
Counsel, and ably so. Sern i Reeves, 
who had seniority over both Eddie 
and Martha, and Marcia Caldwell 
began working m i racles and , to­
gether with John's leadership and the 
assumption of greater responsibilities 
by Deborah Hofbauer and Katie Cor­
rigan, bridged the gap at the top ad­
ministrative level. Terry Foster came 
back from the A B A  to run CLE 
(serves them right-they p i l fered 
him away from us ) ,  and we hired 
another lawyer in the Legal Depart­
ment, and the boat was again loaded 
and sailing well .  

Wayne Wilson exhibited the finest 
of loyalty, looking away from job op­
portunities elsewhere, and has Public 
Relations running as well as anyone 
cou I d ,  t ry ing to m arket t we) ve  
thousand lawyers. Let's thank Cassie 
Short (daughter of former President 
Ken Short) for accompl ishing even 
more under greater pressure. I want 
to credit Althea Stovall , a lovely, shy 
lady, for going high profile and doing 
whatever was necessary (handling 
lawyer referral , handling the recep­
tion desk with the telephone ringing 
incessantly) ,  because she knew how 
to do it and knew some newcomer 
might not; and we must credit Shirley 
Archer for keeping our financial af­
fairs in order so CPA Roger Wilson 
can stay with audits only. 

I want to thank our entire staff of 
36 for their unse lfish ,  dedicated 
super-effort this year. Many was the 
t ime when I believed I was only doing 
a cut-and-paste job wh i le the staff 
was gearing up and getting rolling to 
do the real work. 

Why do these people do this? It's 
not the pay, I ' l l  guarantee that. It is 
because, as a staff two-thirds the size 
of the staffs in other, comparable bar 
associations, they take pride in mak­
ing us the best association in  the busi­
ness, and they take even more pride 
in YOU . That's right , these people 

love you lawyers, and they think we 
have the best profession there is .  

My year was blessed with what I 
believe to be the strongest Board of 
Governors in our history. I dreaded 
the inevi table departure this Sep­
tember of Seattle's Lee Campbell and 
Paul Steere, and Jack Dean from 
Spokane, al l  three probably future 
Bar Presidents. l breathe a sigh of 
relief, because you will be blessed 
with equally talented replacements in 
B i l l  Dwyer and Paul G i bbs from 
Seattle, and Joe Delay from Spokane. 
For frosting, we draw George Kar­
gianis from the new Eight District, 
and that's not a step down in any 
league. These fellows wi l l  now team 
with Bob Beezer from Seattl e ,  Pete 
Dewell from Everett, Dale Read from 
Vancouver, Jim Vander Stoep from 
Chehalis, Pat Comfort from Tacoma, 
and Tom Loftus from Seattle to see 
you through another year, with Paul 
Steere as your President. 

So, things seem nicely in place for 
the Bar Association you need. 

Why the need, you say? Wel l ,  for 
the discipline program, as one exam­
ple, where we spend half of your dues 
money and where we have fairly 
gracefu l l y  s u r v i ved the c loses t  
scrutiny of a hostile press, along with 
maintaining a qual i ty relationship 
with a pressured and hard-worked 
Supreme Cour t .  Se l f- regu la t ion 
would not exist in this profession 
without your Bar Association. And 
where do you suppose those 
thousand-p lus  yearly complai nts 
against lawyers, 93 % of which are 
unfounded, would go then? And how 
much publicity-reputation-shattering 
publicity- would be given to even 
the unfounded complaint? 

Apparently, the Supreme Court i s  
about to  adopt our new Rules for Dis­
cipl i ne. This culminates a f ive-year 
effort requiring thousands of volun­
teer hours by the Discipl inary Board 
and Bar Staff attorneys that wi l l  give 
us the most efficient and effective 
rules in the country. We believe they 
present a balance between protection 
of the public and protection for a 
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DWI CLIENT: 

''JUST UNLUCKY'' 
or ALCOHOLIC? 

The answer is Alcoholic, in many instances, 
according to documented statistics. 

Consider the following: 

• "Almost two-thirds of the drunken drivers . . .  could be iden­
tified as problem drinkers . . .  (Journal of the American Medi­
cal Association Vol .  200, number 2 ,  p.  1 29). Other sources 
cite 40% of first time DWI offenders as alcoholic, 75% of sec­
ond time, and nearly 1 00% of third time. Simply put, if your 
client has had two or more OWi's the chances are he or she is 
not a socia l drinker. 

• The average DWI offender is estimated to have driven with 
an i l legally high blood alcohol level several hundred 
times before being arrested (National Highway Traf-
fic Safety Council) .  

Your client may need help . . .  both from you and from Schick Shade! 
Hospital. Our proven, medically-based treatment program has 
helped more than 30.000 people over nearly a half century. 

Schick Shadel's intensive 10-14 day in-hospital program minimizes 
your client's time from work and family. Treatment costs are covered 
by most major insurance plans. 

To arrange an admission or receive further information for your 
client. cal l  our counselors directly. No physician referral is required. 
Our counselors are experienced with deferred - prosecution 
arrangements. 

SCHICK SHADEL HOSPITAL 
1 2 1 0 1  Ambaum Blvd. S.W. Seattle, WA 98 1 46 (206) 244-8 100 
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falsely-accused lawyer, giving us the 
capacity to retain self-regulat ion 
within the profession. 

In past columns , I have written of 
CLE, fee arbitration, lawyer referral, 
admissions, our legislative program, 
and the work of our committees, sec­
tions and special task forces . Just as 
significant have been our leadership 
positions in the ABA through our rep­
resentative delegates, officers and 
former officers ( Ken Short, Mike 
Hemovich ,  Liew Pr i tchard , Ne i l  
Hoff, Tom Dreil ing, B i l l  Neukom, 
Dave Andrews, and Joe Gordon) , in 
the National Conference of Bar Presi­
dents, where Bill Gates is current na­
tional president, in the National As­
sociation of Bar Executives, where 
Eddie Friar was national president 
last year, and in the Western States 
Bar Conference, representing the se­
venteen western states, where David 
Hoff was president last year. 

Your Bar Association has achieved 
a high-quality open liaison with the 
judiciary at all levels. We have given 
aid to the judges in many areas where 
they could not do so themselves, and 
this is recognized by them to have 
been a significant contribution by us 
to the betterment of an effective judi­
cial system. The solutions that have 
been found to the problems of court 
congestion and delay come from your 
Board 's committee .  The J ud ic ia l  
Qualifi cations Commission i s  func­
tioning smoothly because of us .  

We have a high position of respect 
in Olympia, perhaps not as a "bunch 
of lawyers," but certainly for what we 
can contribute to the legislative pro­
cess, and this is true although we 
have only seven lawyer-legislators. 

So things are good- for now. You 
are allowed to practice law relatively 
free from regulation, and certainly 
free from unwarranted harassment, 
considering the way society functions 
nowadays; and much of this is be­
cause you are accountable to a unified 
Bar Association that is accountable to 
you and not to some other entity that 
does not understand the legal needs of 
a consumer public and the limitations 

and/or capabilities of a legal profes­
sion to meet those demands in a 
cost-efficient manner. 

Another Association service we 
should, and I hope wil l develop is one 
of a low-cost professional law office 
management advisory service, avail­
able lo sole practitioners and small 
partnerships. 

I fore ee continued good t imes 
only if a couple of areas of activity are 
closely attended to in the immediate 
and long-term future. Of course, 
there is the ever-present threat of con­
trol over the profession being taken 
from lawyers ( and the Courts), and 
vested in a governing body of non­
lawyers who lack the expertise and 
the aptitudes to know what makes 
lawyers tick and what programs ,  reg­
ulations and latit udes are in the public 
interest. This could come at any time 
from almost any place, be it Constitu­
tional amendment, federal agency in­
trusion, federal legislation, state sun­
set legislation, or yes, successful 
challenge through the Federal or even 
State Courts. The answer to that one 
lies not in keeping pace, but in keep­
i_ng ahead of the pace, as we have 
done for you , in order that the collec­
tive knowledge and wisdom of your 
leadership,  as expressed through our 
programs , actually shapes the future. 

The more subtle , yet more real, 
threat to the future of our profession 
as we know it comes from within. I t  
can foment only from an apathetic 
membership. I really don't know how 
may lawyers in this State care about 
the Bar Association, would defend i t ,  
and would be  concerned enough to 
stand behind i t .  I speak not of lawyers 
who are involved in Bar activities: I 
speak of you thousands whom we 
serve and whom we desperately need 
to be members of th is  great team we 
have in Washington. 

Inevi tably, it is the nature of law­
yers to question, to criticize, and to 
intellectually dissect every concept. 
By training, and probably by nature, 
we believe that if all valid arguments 
are presented on either side of a pro­
pos ition, then things wi l l  work out 

fine. Wel l ,  that is fine so long as we 
have wisdom reposing above those 
arguments so that a decision can be 
made, and someone is there to make 
it. But between you and your Bar As­
sociation, _rou must be the judge . You 
must decide whether or not the pro­
fession needs a Bar Association to 
function as liaison between twelve 
thousand independent, free-spirited 
intellectuals on the one hand and all 
segments of society, friendly and hos­
t i le, on the other hand. Your profes­
sional future is at stake. 

Fragmentation is the threat, and 
the times promote i t .  Our philosophy 
tells us that if we take a collection of 
adverse views and place them into a 
melting pot and stir, we produce a 
marvelous stew. The reality of today 
is that more and more the computer is  
doing the stirring, and perhaps there 
are now too many numbers of law­
yers sampling the stew to allow us to 
maintain both the quality and the 
quantity. 

Coming fresh from the ranks, the 
sticks, five years ago, and having 
served on the Board of Governors, 
chairing the Disciplinary Board and 
now finishing as your President, my 
cumulative observation is that we 
have to move together now, more 
than at any other t ime, in order to 
preserve our place in society. I am 
convinced that this can best be done 
through a unified Bar AssoGiation. 
The del ivery of our services to the 
pub! ic in the most efficient form can 
be realized only by a membership that 
takes pride in, is loyal to, and is en­
thusiastic about its Associatio'n. 

I be l ieve that  in  Wash ington , 
where we have the best of almost 
everything in the profession (includ­
ing, this month , the number one 
Convention in the country in terms of 
member · h ip attendance), our mem­
bership wil l  respond to the challenge 
of the 1980s and beyond, in order that 
we might retain the practice of law as 
we now know it. 

I I  
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Records Managetnent: 
The Key to a Successful Legal Practice 

by Jane Cargill 

The foundation of a successful legal practice is 
information: up-to-date, accurate information which can 
be obtained at a moment's notice. It may have to be 
extracted from any one of a number of sources ,  such as 
libraries, case files , automated data bases, accounting 
records, personnel records, briefs, or memoranda. The 
speed with which information can be retrieved from any 
one of these sources varies with the size of the firm and 
the quality of its information systems. 

To many attorneys, the term "information systems" 
has little or no meaning, and " records management" is 
an unknown quantity. If the words " information sys­
tems" are familiar at all ,  they are assumed to refer to 
automation. Almost always, attorneys hearing these 
words think of l itigation support, or legal research data 
bases. Often, they think that only a large firm can 
support and benefit from such services. 

In fact, an " information system" is simply a mecha­
nism used to facilitate the flow of information through 
the organization. Such a system exists in every office, 
regardless of its size. The system will be less complex in  
a small firm than in a large one, but every business stores 
and handles information. Every organization needs the 
capability to safeguard, transmit , and retrieve informa­
tion in a t imely, cost-effective manner. 

Because information is the backbone of an office, and 
because its storage and transmittal can be so expensive, 
knowledgeable office managers have become very 
aware of records management and managers. They know 
that a records management program, utilizing work 
simplification techniques and standard procedures ,  can 
cut their information-handling costs while increasing 
their efficiency. 

A particularly astute office manager may take a 
personal interest in records management, because of its 
financial impact on his employer. However, records 
management is a highly technical field. Keeping up with 
new developments requires more time than most office 
managers can spare from their other responsibilities. 
Because of this, many office managers prefer to bring in 
a consultant to solve their information retrieval prob­
lems, and train the firm's staff in systems maintenance. 
In either case, the office manager must know the basics 
of records management. 

An information specialist uses the term " records 
management" to refer to the process of designing, 
implementing, and maintaining an information system 
which utilizes standard procedures to accomplish a 
specific purpose in the simplest, most efficient, most 
cost-effective manner. This article describes the sort of 
information-handling system typically found in a small 
or medium-sized law firm. It is intended to help the 
manager evaluate the quality of the fi rm's present 
systems, and to aid him in making informed decisions 
about those systems. 

The fol lowing are common elements of a legal 
information system: 

• Information-gathering system 
• Filing system 
• Library 

Jane Cargill is a former law librarian and corporate records manager, and has /Jeen a11 informatio11 professional since 1971. She has designed college and special libraries: de1·eloped in-house micrographics programs: designed and implemented an automated corporate indexing sy stem which integrated information from libraries. Jiles. hearings. and oil well logs: developed college and special library collections and systems : and designed a reference network srstemfor a Canadian pro1·ince. She is a grad11are oft he University of Washington's School of Library Science. 
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A New. 64-Page Manual 
Detailing All Aspects 
Of Efficient Law Office 
Administration And Accounting. 

Focusing On : 
LAW OFFICE TIME CONTROL: 
Surveys show that lawyers who keep ome earn 
from 1 6°0- to 40% more than those who do not. 
This manual details time control methods 
which provide management 1nformat1on upon 
which the lawyer can make meaningful 
business dec1s1ons affeclmg his mcorne 

LAW OFFICE ACCOUNTING: 
Outlines procedures for efflc,ently handling 
clients cash receipts, fees cha,ged. 
miscellaneous costs advanced. and 
disbursements from both f!,m and trust bank 
accounts. including payroll 

NEW MATTER CONTROL: 
Protec11ve anrt time-saving rou1mes for 
obtaining client new matter mformat1on. 
1ndex1ng and controlling 11 w11hm the firm, and 
establishing proper hna_pc1al arrangernen1s 
at the first 1nterv1ew 

DATA PROCESSING SERVICES: 
Of special i nterest to firms handling a large 
variety of cases. examples of data services and 
their applicauon to the law ofhce are detailed 
A comprehensive array of management output 
reoorts are also i l lustrated 
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• Forms management program 
• Micrographics program 
• Yitai records program 
• Word processing/Computer systems 
• Litigation support systems 

The majority of small and medium-sized law firms do 
not need . or have, automated systems or complex 
l i t igation support systems. For that reason, this article 
will concentrate on the other elements of the information 
system. 

Every organization needs the capability to safeguard, 
transmit, and retrieve information in a timely, cost­
effective manner. 

The components of an information system vary with 
each firm's size , type of pract ice, financial parameters, 
and the preferences of its practitioners. However, every 
f i rm has information-gathering procedures, a fi l ing 
system, and forms. In smaller firms, these are usually 
designed by an amateur (the office manager or the 
accounting staff-) who is unaware of the need to design a 
system which wil l  grow with the firm, thus obviating the 
need for costly, major revisions of the system in the 
future . This person is rarely cognizant of the need to 
use standard information-hand! ing procedures which 
greatly reduce retrieval time and costs. However, he 
wil l  probably be aware of the system's adequacy or 
inadequacy, because the system's users are constantly 
applying the test of adequacy: " Does the right informa­
tion reach the right person at the right time? If the system 
proves inadequate, the manager must decide how to 
revise it .  

The information professional determines which ser­
vices are needed by a specific f irm, and what sort of 
systems can best provide these services, by seeking the 
answers to some very specific questions: 

What information does the firm have? 
• Where is it located? In what format? 
• Who generates the information? Where? 
• Who uses the information? How? 
• How does the information pass from user to user? 
• How long should the information be kept, i fat al l? 
The answers to these and other questions tel l the 

experienced systems analyst what wil l  be the simplest, 
most efficient, and most cost-effective system for a 
specific firm. The analyst (or manager) must then tell the 
firm's partners or management committee what options 
are available to them, what they wil l  cost, and what 
benefits each option offers, so that an informed choice 
can be made. 



Once the desirable options have been chosen, systems 
design begins. The first step is to examine the mecha­
n isms by which various departments within the firm 
gather information. For example, the opening of a new 
matter requires that certain information be gathered 
about the client: his address, phone number, etc. If the 
firm consists of several attorneys practicing in various 
areas of law and working with di fferent types of clients, 
additional information may be requested: client and 
matter type. the area of law, and so on. 

The accounting department needs specific pieces of 
i n formation as wel l :  c l ient/ matter number, b i l l ing/ 
responsible attorney, retainer period/bi l l ing frequency/ 
pro bono/fee arrangement, and fee/retainer amount. It is 
not uncommon in a small or medium-sized firm for these 
pieces of information 10 be transmitted individual ly, and 
over the telephone. The secretary advises the book­
keeper of the new matter, the bookkeeper calls the 
secretary back to give her the b i l l ing number, and so 
forth . This is a very inefficient operation, and its hidden 
costs are high. 

If the firm has a Central Files system (as opposed to a 
central f i les storage area which is unsupervised), there i s  
probably a file clerk who w i l l  need specific information 

in order 10 open and index the fi le .  He must determine 
what to put on the labels for the file folder and its inserts , 
how to index the fi le ,  and what size the folders hou Id be. 

The most efficient way 10 gather this information, and 
faci l i tate its flow through the office, is to design a mult i ­
copy. integrated form which wi l l  pass from secretary to 
accounting to fi les ,  with each department adding to the 
in formation on the form . The result is a complete 
" history'' of the new matter, which may be permanently 
retained as a primary source. 

A filing system does not have to be centralized in 
order to be efficient. 

Another essential component of an information sys­
tem is a fi l ing system. In a very small firm, it may be 
satisfactory to file by client name. This is  a "direct 
access" system, which e l iminates the need for an index , 
and deli neates the contents of the fi le folder. As the 
number of files handled increases, it becomes more and 
more desirable to file numerically. or alpha-numeri­
cally. A numerical system does require an index ,  but the 
system's consistency is easier to contro l ,  and less sk i l l  is 
required of f i le personnel .  

/5 
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A fi ling system does not have to be centralized in order 
to be efficient. The information professional determines 
whether a Central Files system is desirable in a given 
firm by evaluating the physical facility, user needs, and 
the type of equipment and filing supplies already being 
used by the firm. Through discussion with attorneys and 
staff, a desirable level of service is defined. For example, 
some attorneys request that the fil ing system have a built­
in tickler system, and that the file clerk generate tickler 
memos on a regular basis. Others prefer to retain this 
responsibil ity themselves, or have a senior secretary 
perform this function. 

The most desirable method of organizing the files wi l l  
be chosen after consideration of volume of work and 
usage patterns. File retention schedules and circulation 
control systems are vital to the operation of a fi l ing 
system, if i t  is to be efficient and reliable. Active, 
inactive, and dead fi les are most effectively stored in 
varying ways. An active file may be retained by the 
responsible attorney until the case is concluded, and the 
fact that the file is used daily justifies its retention in 
costly office space. An inactive file may be accessed as 
little a once a month, or less. These files should be 
housed i n  less costly off -site storage space, as should 
dead fi les which need to be retained for a lengthy period 
of time. 

If .files are not controlled, they cannot be found when 
needed. 

If a firm has a Central Files system, and a trained file 
clerk, it may choose to rent off-site space from a moving 
company, or in a warehouse. If the firm is too small to 
maintain a clerk to handle fi les and indexing, it may want 
to evaluate the services offered by a commercial records 
center, which will not only store but index records at a 
reasonable cost. 

In either case, the files must be indexed properly, or 
the firm will find itself unable to retrieve materials at 
some time in the future . To preserve accessibility, it is 
also necessary to ensure that files are not removed from a 
central storage area without being checked out, and to 
establish and maintain a file orientation program for the 
firm's staff, so that they will understand the importance 
of the system and how it works. 

A procedure manual should be written for the filing 
clerk and he should be trained in standard fi l ing 
techniques. For a system not consistently maintained 
will soon cease to function. The file clerk will be directly 
involved in the creation and indexing of each file ,  as well 



as its maintenance during its useful life . He will oversee 
the daily operation of the established system: the 
weeding , the tickler system, the removal of documents 
from a file for high-security storage, and the eventual 
authorization and recordation of the file's destruction 
when it is no longer needed. 

In firms which do not have file clerks ,  these same 
operations must be done or supervised by a senior 
secretary or an attorney. If files are not controlled, they 
cannot be found when needed. If files are not destroyed 
when they have out-lived their usefulness, the volume of 
material stored by the frim grows and grows; and soon 
the firm is paying to store information which it doesn't 
need. This is true not only of case files, but also of 
financial records, personnel records, and all the other 
information generated and handled during daily business 
operations. 

For the law firm, a library is an integral part of 
information handling. Some firms find it more econom­
ical to utilize the services of external law l ibraries than to 
maintain a large in-house collection. Even these small 
firms, however, must handle internally generated mate­
rials such as briefs, memoranda, and reports, which are 
essential to the conduct of their business. These, like 
files, must be gathered, indexed, and stored in system­
atic fashion, or they are valueless to the fi rm. 

Small firms often have a rudimentary law library, the 
daily operation of which is supervised by a secretary, 
paralegal , or clerk. Many such firms hire a law library 
consultant to handle the matters for which a non­
professional is not trained. Such consultants have 
degrees in l ibrary science and broad practical experi­
ence. Their services include: 

• Collection development 
• Acquisitions programs 
• Serials control programs 
• Circulation control 
• Cataloging the collection to faci l itate retrieval of 

materials 
• Recommendation of micrographic equipment 

and materials 
• Library administration (personnel management, 

pol icy/prodedure manual s ,  and budget ing/ 
accounting 

If the firm is establishing a new l ibrary, or moving into 
new quarters , the consultant will also design the facility, 
and select appropriate furniture and equipment. 

Medium-sized or large law firms, which have full­
time professional l ibrarians, offer their attorneys a 
broader range of library services, including reference 
and research assistance, and current awareness services. 

DIRECT EVIDENCE 
"I use the Revised Code of Washington every day and I l�eep it at my desl�, 

where I often refer to it during client conferences." 

"The Revised Code of Washington is as necessary to my practice as is a 13ible to a 
fundamentalist minister or the tools of the trade to a craftsman." 

Note: these quotations are from on unsolicited letter of December JO, 1981 ,  
written by Doniel G .  Marsh of Vancouver, general practitioner and trial specialist in the 
Washington 13ar. 

For your personal, easy to use, convenient to store, paperbacl ... set of the RCW, 
please mail payment in the amount of $ 1 7  5. 89 C this amount includes sales tax) 
to Code Distribution Company at P. 0. Dox 9422, Queen Anne Station, Seattle, 
Washington 98109. 

Telephone 13il I T  reodwell or Joann Hacl ... stodt at J65-1 05 7 for more information. 
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A fourth component of a legal information system is a 
forms management program, which ensures that the 
forms used by the attorney are current, and always 
available to him. A forms management program controls 
the cost of forms by consolidating the number and types 
of forms used, as well as consolidating the purchase of 
them . Administrative forms ( as opposed to legal ones ) ,  
used to  transmit information from one department or 
person to another, may be designed by an information 
professional , in order to ensure that the information they 
store and convey is gathered and handled in the most 
cost-effective manner. 

Whether the forms collection is managed by an 
information professional or by a staff member, certain 
functions must be performed in order to maintain the 
value of the forms collection. The collection must be 
developed in a way that meets the needs of its user , and 
the forms must be audited regularly to verify their 
currency. The collection must be organized and indexed, 
so that the user can easily retrieve the form he needs: and 
an acquisitions system must be established so that forms 
can be re-ordered when needed. 

In a firm where space for records storage is l imited and 
a substant ia l  volume of records must be kept for 
considerable lengths of t ime, a micrograph ics program 
may be beneficial . Often, a vendor wil l  tell a prospective 
cl ient that his records management costs can be substan­
tially reduced simply by converting paper records to a 
fiche or f i lm format. This statement should be evaluated 
very carefu l ly, and feasibi l i ty studies should be done 
before a decision to convert is made. 

Few firms tore a large enough volume of records for a 
long enough period of time to break even on the cost of a 
microf i lm conversion project. I f  cost-benefit analyses 
are done, a firm wi l l  usually find that the major benefits 
to be derived from such a program are I )  space savings, 
and 2) increased security for vital records.  In such cases, 
a selective conversion project is recommended, with 
only certain records groups which require careful protec­
tion and preservation being f i lmed . 

Whether or not a firm is considering the use of 
micrographics for records storage, it should take a look 
at its vital records: those which are essential to the 
reconstruction or continuation of the firm's business. 
Consider what action you would take if you suddenly lost 
part or all of the firm's: 

• Financial records 
• Personnel records 
• Executed documents 
• Time inventories 
• Stock/bond certificates 



• Corporate minute books 
• Exhibits and evidence 
• Insurance policies 
• Word processing/Computer software 

If these records were damaged, could you: 
• Recon struct the information that had been 

destroyed? 
• Conduct a salvage operation, which requires both 

technical expertise, and a permanently retained 
stock of chemicals and other materials in-house? 

• Retrieve "secure copies" of th is  information 
from an off-site location? 

ff your answer to these questions is "No", you should 
consider the immediate implementation of a vital rec­
ords program, which would: 

• Identify your viral records 
• Protect them from fire/earthquake/water damage 
• Include the preparation of a disaster plan , and 

fami l iarization with salvage techniques 
• Establish and implement secure handling proce­

dures for your vital records 
It is a natural, human tendency to feel that disaster 

never strikes at home-that the office which burns or the 
building destroyed by an earthquake is never your own. 
We tend to forget that d isaster can be caused by a water 
pipe in the ceiling of the Central Files room , which 
breaks at l 0:00 on Friday night ,  and isn' t  discovered 
until Monday morning. It doesn't occur to us that a 
sprinkler system may malfunction and soak 1 00 cubic 
feet of files in a very short time. These are very real 
possibi l i t ies , and an administrator with foresight wil l 
take care to make the f irm's staff and attorneys aware 
of them . 

It is a natural, human tendency to feel that disaster 
never strikes at home-that the office which bums 
or the building destroyed by an earthquake is never 
your own. 

Foresight , and preventive measures , may keep a 
potential disaster from actually becoming one. Make 
your staff aware that notes written in a file in felt pen, if 
water-soaked , will nor only self-destruct, but wi l l  also 
destroy the materials adjacent as the ink spreads through 
them .  Think about the action you wil l take if some of 
your records are water-damaged. Learn what expertise 
exists in the community in which you l ive, and find out 
what resources wil l be available to you in an emergency. 
Most of us will never need to know, hut those who do will 
he grateful thm they invested in this particular form of 
" insurance.'" 

Earlier in th is article ,  word processing, computers, 
and l it igation support systems were mentioned as com­
ponents of a legal information system. Since this is a 
very brief article, and many experts on these systems are 
available, the particulars of them wil l  not be addressed. 
It is recommended, however, that you realize that such 
systems can be very expensive and very complex. 
Untrained personnel should not attempt to design such 
systems, nor should they purchase them without first 
consulting experts. It is  a full-time job to keep up with 
the technological changes in these fields and a poor 
selection could be extremely costly to your f irm. 

I n  general ,  you should have no troub le making 
information-handling decisions within your firm if you 
keep a few guidelines in mind. First, maintain constant 
awareness of the needs of the firm as a whole, and 
consider the impact of any one of the components of an 
information system upon the rest of the f irm. Look for 
multiple uses for equipment and supplies. Cut costs by 
handling materials in an efficient manner. Be aware of 
"hidden costs ,'' and use cost-analyses to confirm your 
initial impressions. Use a common-sense, analytical 
approach; and if you aren't sure, consult an expert . Your 
in i t ial investment wi l l  be small compared to the cost of 
implementing an inadequate system which must be 
revised repeatedly in the future. D 
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Professional 
Investigations 
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for the Attorney a =-R • Locate and Skip Traces 
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• Surveillances 
• Photographic Evidence 
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• Statements 
• Difficult process service 
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P.O. Box 15729, 981 1 5  
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E. 7 Boone #1 1 1 4, 99202 
509-747-7083 
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Recentl)) an Ohio ury 
Awarded $2.35 Mi lion in a 
Legal Malpractice Suit! 

An atcorney's c l ient can be  ex­
treme ly v ind ic t ive about w hat he 
feels to be inexcusable negligence on 
the part of a trained professional .  An 
unfavorahle verdict in a malpractice 
suit can rui n  an attorney financ ial ly 
and profess iona l l y. C l ient  act ion 

against attorneys are 2 ½ t imes more 
prevalent cuday than they were j ust a 
decade ago. 

Bar  as ·oc i a t ions n a t ionw ide 
recommend that  i t s  members insure 
themselves against malpractice l ia ­
b i l i ty. l1 A offers a program of broad 

coverage, competit ive pric ing and 
qual ity service. 

Protect Yourself with an IN A's Professional 
Program for Lawyers. 

For complete information con­
tact us. We are the INA adm in i ­
s t r a to r  for Lawyers  Profess ion a l  
Liabi l i ty :  

Professional Lia.b111ty Insurance Brokers 
Suite 603 I AOC Building / 1200 Westlake Ave. N. 
Seattle, WA 98109 / (206) 284-7272 
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Caseload Manage01ent 

by Rita L. Bender 

In the last several years, attorneys have become in­
creasingly aware that the obligation to practice law 
within the confines of ethical constraints means more 
than a broad injunction to avoid wrong doing or the 
appearance of impropriety. In 1969, the Model Code of 
Professional Responsibility was adopted by the ABA,  
and within a few years it was enacted , with some 
modification, by the various states. The State of Wash­
ington Code of Professional Respons ib i l i ty  (CPR) 
became effective January I ,  1972 .  The Code was the first 
attempt to provide working definitions and specific 
restrictions to the old Canons of Professional Ethics 
which had been in effect since 1 908. The ABA is 
currently in the process of a major revision of the 1969 
CPR, which wil l clarify and further enumerate the 
ethical restraints upon the legal practitioner. 

In Washington, the Discipline Rules for Attorneys 
(DRA)-those rules which establish the procedures 
whereby attorneys charged with violations of the rules of 
professional conduct are tried and sanctioned-also 
have been revised and the revisions are now pending 
adoption by the Supreme Court. The Discipl ine Rules for 
Attorneys which are currently in effect were adopted by 
the Supreme Court of the State of Washington effective 
February 3, 1 975.  Now, less than seven years later, the 
State Bar Counsel expresses a need for major revisions. 
Perhaps increased attention to questions of attorney 
ethics and the profession's capacity to regulate itself 
have led to a close examination of the ORA presently in 
effect , and have highl ighted needed changes. Certainly 

several recent and notorious cases of attorney miscon­
duct have resulted in public scrutiny, but although the 
news media report on cases which sound in fraud and 
del iberate deceit practiced by attorneys upon their 
cl ients, most of the matters which are heard before the 
State Bar Disciplinary Board are in fact the result of poor 
legal work management - missed fi l ing dates and stat­
utes of limitations, neglected claims, unprobated estates. 
Many of these are not deliberate defalcat ions, but 
instances of malpractice resulting from too much work 
and roo lirrle control over ir. 

Those of us who graduated from law school prior to 
1969 probably had no formal instruction in ethics. But 
the dramatic rise in attorney malpractice l i t igation and in 
discipl inary proceedings indicates that each of us must 
give careful thought to the way we structure our practice 
of law, in order to maximize our avoidance of ethical 
violations, or outright malpractice. There is far more risk 
for the publ ic  stemming from attorney neglect or 
mismanagement than there ever will be from crooked 
dealings. 

Rita L. Bender is in pril'{lre practice in Seaule, Admiued to the New Jersey and l#ishi11gto11 Bars, she has engaged in II variety of public pracrice, including the Public Defender's Office of Newark, NJ and in Seattle. She taught for three rears at Rutf:ers Law School in Newark in a cli11ica/ law practice. and more recemly 11·as the regional Director of the Legal Sen·ices Corporation in Seaule, Ms. Bender serl'edfor fo11r _rears 011 the Washington Bar Association Code of Projessio11a/ Respo11sibilitv Commitree, and 11·as the Committee Chairper­son in /980-81 ,  
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' ' FU LL SERVICE ' '  

AND THE 

FINANCING OF 

COMMERCIAL REAL ESTATE 

Everyone claims to offer "fu l l  service" these days, but your  c l ient 
st i l l  winds up juggl ing and coord inat ing the work of th ree or four  
separate entit ies. 

Our range of services speaks for itself: 

• Total spectrum of loan types: constuction loans, fixed - rate 
mortgages, part ic ipating mortgages, ad ustable - rate 
mortgages, with terms from 90 days to 35 years. 

• Capacity to coord inate an ent i re development ,  from s ite 
acq u is i t ion th rough  complet ion , engag ing  a l l  the  
professions and b lending their efforts. 

• I n  - house cou nsel ,  so that the legal issues are understood 
and handled. 

• D i rect connection with an NASO stock brokerage f i rm . 

We are ready to discuss 
your clients ' needs. 

Jr Jamison Financial, Inc .  
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This article offers but a few of the precautions which 
attorneys may take to tighten the management of their 
practices. Some will find that they are already following 
such procedures, while others may believe that the 
suggestions are too burdensome to be adopted. I urge 
thoughtful examination and the consideration of poten­
tial adaptation to particular practices. 

The Washington State Bar Association has published 
guidelines for trust account procedures. The mecha­
nisms for establ ishing a sound trust account have been 
written about before in the Bar News. There is guidance 
available through the State Bar office on particular 
questions, and i t  is my assumption that the need for 
careful maintenance of funds held in trust is  recognized 
by all of us .  

Certainly most lawyers do not think of themselves as 
engaged in unethical practice, and a suggestion that 
shortcomings in legal work management might lead to 
disciplinary proceedings would be met with shock. But 
attorneys in this state have been severely disciplined for 
assuming caseloads beyond their capacity to adequately 
prepare, or for failure to pursue their clients' interests in 
a timely fashion. Specifically, it is a violation of the 
Code of Professional Responsibi l i ty, DR 6- 10 l (A)3 ,  for 
an attorney to neglect a legal matter entrusted to him/her 
and it is a violation of DR 6- 10 l (A)(2) , to handle a 
legal matter without preparation adequate to the circum­
stances. The Washington Supreme Court has held that a 
heavy workload is not an excuse for neglect of a client's 
interests, In re Loomis, 90 Wn.2d 98 ( 1978) .  Not only i s  
a failure to act competently a violation of the ethical code 
which, in extreme situations, could lead to suspension or 
disbarment, but attorney malpractice claims for missed 
statutes of l imitations have reached staggering propor­
tions. Many such errors arise from failure to institute a 
simple tickler/docket control system. 

With the advent of sophisticated word processing 
equipment, it reall y  is relatively easy to develop a docket 
control system which wil l  serve as both tickler and 
monitor of caseload size. Those offices without such 
equipment can accompl ish the same ends with the 
variety of forms which are available commercially for 
tracking the progress of each case, and by periodic 
review of caseload size for each attorney. The difficult 
part of caseload control is not the collection of the 
information, but the discipline within the office to act 
upon it ,  reassigning responsib i l ity for matters when a 
particular caseload is too high, requiring that work 
undertaken be completed in a timely fashion. 

During the years I practiced public law ( l aw in an 
institutional setting) , I believed that private attorneys 
knew how to manage their practices. The profit motive, 
if nothing else, I thought, had led to organized caseloads. 
I t  has come as a surprise to me that while many firms do 

indeed manage their legal work wel l ,  some do not. 
Simple docket control systems, including ticklers and 
adverse party indexes,  are absent from too many 
practices. Large numbers of cases are assumed, and 
cl ients are promised results which their overworked 
lawyers can't deliver in a timely fashion. If legal work 
management porcedures were instituted, the flow of 
work could be better controlled. 

Many lawyers, including those in moderate and larger 
firms, tend to do their work in isolation from others. 
Their c l ients often come to them d i rectly, and the 
problems presented are resolved by the individual 
practitioner, as if he/she were practicing by himself/ 
herself. The isolation is even more dramatic for the sole 
practitioner. As a profession, we have been aggressive in 
protecting client confidentiality, but one unfortunate re­
sult has been the frequent failure to provide for in-depth 
discussion or review of work in progress . A lthough it is 
clearly possible to structure case review in a manner 
which protects the confidences of the client, the need for 
confidentiality is sometimes used as an excuse for 
avoiding review. Even young associates in larger law 
firms often are not immersed in a setting in which their 
work is consistently and systematically reviewed. I t  is 
likely that the economics of practice have created a 
reluctance to take the time which such review entai l s .  

Hermann's Import Service 
� 

VW Porsche Audi BMW Spec,ahsts 

Complete service for German cars, 
fuel injection and diesel repairs. 

One-day service at reasonable prices. 

Expert European-trained. 

New convenient University location 
at 68th and Roosevelt 

Daily 8am to 6pm 
6800 Roosevelt Way Northeast 522-7766 

VISA and Mastercharge welcome. 

23 



This symbol stands for the most complete attorneys service organiza­
tion in Western Washington. For reliable, fast service with highest 
integrity, call any of the LMI offices in Seattle, Tacoma or Everett for 
complete 

PROCESS SERVICE 
Throughout King, Pierce, Snohomish, 
T hurston, Lewis and Mason Coun­
ties . . .  Forwarding service throughout 
U.S. and Canada. 

BONDING SERVICE 
LMI Seattle writes Fiduciary Bonds in­
cluding Probate, Garnishment, Execu­
tion, Guardianship and all other Court 
Bonds. Bonds may be ordered by 
phone and can normally be delivered 
immediately to your office or picked up 
on your way to the Courthouse. 

MESSENGER SERVICE 
Scheduled daily service throughout 
King, Snohomish and Pierce Counties. 
Special trips, anywhere, anytime. 

OFFICE SUPPLIES 
LMI also carries a full line of office 
supplies and equipment, including sta­
tionery, corporation seals and legal 
blanks. Notary Public Commissions 
are a specialty. 

Call today for fast, reliable service from the 
LMI office nearest you. (206) 622-2643 

LEGAL MESSENGERS, INC. 

Tacoma Seattle 
601-3rd Ave./98104 

(206) 623-8771 

819 South "K"/98405 
(206) 383-1791 

Gig Harbor 
(206) 851-5636 
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Olympia 
(206) 754-5747 

Everett 
2927 Rockefeller 
(206) 258-4591 



New doctors are taught to practice medicine by means 
of a clinical experience in which their diagnostic and 
other skills are observed, critiqued and refined. Even 
after graduation from medical school , and well into 
professional practice, doctors submit their judgments 
about their patients' problems to staffing, wherein their 
decisions are reviewed by a group of peers and/or more 
experienced practitioners . Lawyers have only begun to 
adopt this model in the few cl inical teaching programs at 
some law schools. Many lawyers have not experienced a 
c l inical teaching program, and even i f  they have, the 
legal problems they encounter as practitioners are much 
more complex than those they worked upon as students. 

The notion of regular case review has not been a part 
of private law practice. It is a method of practice which 
has been attempted and refined in some of the more 
effective public law entities-a number of legal services 
programs and defender offices around the country have 
been trying various methods of peer review and evalua­
tion for several years now. Granted that such practices 
are not subject to the same financial constraints as are 
private firms, the pressure of high volume practice 
exists. The public offices' need grew out of a recognition 
that high volume practices must be controlled if clients 
are to be adequate! y served . The experience has been that 
while the quality control mechanisms have been costly 
when first instituted, they do result in more effective 
legal work. Cases which should not be l itigated can be 
weeded out and resolved in less costly fashion, practice 
and procedural issues can be confronted early in case 
preparation, and strategies thereby plotted. 

Private law firms likewise should be establishing in­
house supervision and training programs .  Work plans 
might be developed for each new entrant which chart an 
evolutionary growth from novice to experienced practi­
tioner. Experienced practitioners could be given definite 
responsibility for critiquing the work of their younger 
colleagues, not merely the cursory review prior to 
signing pleadings and briefs which in some offices is the 
present custom. Similar cases can be subject to team 
discussion and the development of lit igation plans. More 
experienced practitioners, whether or not they have 
responsibility for review of new lawyers' work, might 
themselves be subject to periodic review by their peers. 
Sole practitioners, or attorneys in small firms , may find 
it useful to associate with other attorneys whose skills 
they trust, for purpose of periodic case review. 

One of the methods for reducing the time taken for 
case review is the use of opening file memos in all but 
the most routine cases. File memos can be used to 
memoralize the individual case work plan , thereby 
establishing a strategic approach to each client's problem 
from the outset. Periodic attorney review can then be 

accomplished, at least in part , by an examination of 
opening fi le memos, with an eye to the timeliness of 
steps taken to accomplish the goals originally set forth. 
Review of the memos can also be a means of identifying 
attorneys who are unclear about appropriate procedure or 
strategy for achieving their client's particular purposes. 

While the program I describe is costly, if measured as 
a short term event, a law firm which consistently 
followed such a practice for the development of the 
talented new lawyers they have worked so hard to recru it 
would be likely to find that over a period of several years 
their neophytes had matured more quickly and more 
competently into polished attorneys .  Experienced practi­
tioners who participated in such a practice would be less 
likely to feel their own skills growing stale and their 
reactions to problem solving becoming too routine. 

Happily, it is true that most lawyers wil l never be 
charged with malpractice and will never be in violation 
of the attorney disciplinary rules, even if they do not 
engage in formalized case review, and even if their 
docket systems are not completely trustworthy. But 
some few will find themselves in that predicament, not 
because they are necessarily less wise or less effective 
lawyers than the rest of us , but perhaps because just once 
they were too busy, too harried to see the solution to their 
client's problem, or to move i t  in a timely fashion. 0 

WILLAMETTE 

UNIVERSlTY 

COLLEGE OF LAW 

OREGON LAW 

lNSTITUTE 

present 
The Third Annual 

Trial Advocacy Seminar 

for Practicing Attorneys 
at 

Salishan Lodge on the Oregon Coast 
December 1 1 - 1 8, 1 98'2  

A n  intensive eight-day participation program designed to 

sharpen and refine individual trial practice skills. 

For information contact· Dr. Gem Uonardson • Office of External Education Willamette Ut1iversity • Salem, Oregon 97301 • (503) 370- 6 1 6 2  
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Everything you need to run your 
law- office is in this package * 

Yes. That's right. This package will 
do document preparation, time and 
billing, provide detailed financial re­
ports plus legal research. It's all here. 
The innovative, dependable Archives 
Law Office Management System. 

You've probably guessed the 
Archives Law Office Management 
System is a computer. You're half 
right. It's also a superior word pro­
cessor that uses special function 
keys labeled in English phrases to 
reduce training time. Which means 
editing or revising text is unbelieva­
bly simple. Deeds, wills, trusts, most 
everything you now type manually 
can be done faster, more accurately 
and with a lot less proofing on the 
Archives Law Office 
Management 
System. 

But the Archives Law Office 
Management System is a lot more 
than that. Part of the Archives pack­
age offers time and billing plus 
calendar and docket control. This 
section was designed by practicing 
attorneys who really know what your 
needs are in a law office manage­
ment system. 

It's a bookkeeper, keeping close 
tabs on all your firm's accounting 
facts and figures. It even does the 
billing. 

It's a financial analyst, generat­
ing all the up-to-the-minute data you 
need to make important business 
decisions. 

It's a "date book," making sure 
you never miss (or nearly miss) 

an appointment, court date or any 

other critical date again. 
It's a researcher, with instant 

access to WESTLAW, the most ex­
tensive legal data base ever, and 
"Shepardizing" of all WESTLAW 
cases. 

And it's a bargain, selling for far 
below what you'd expect to pay for a 
complete package by an indisputed 
leader in business computer quality. 

For more information on what 
this miraculous little system can do 
for your law firm, just clip this ad 
and send it along with your business 
card to h archives incorporated 

• 
404 West 35th Street 
Davenport, Iowa 52806 
Phone: (800) 553-6950 
In Iowa: (319) 386-7400 



Managing Your Stnall to Mediutn-sized 
Private Law Library 

by Denyse I. McFadden 

With the current price of a single volume of the 
General Digest, 61h Series costing nearly $60, or a year­
long subscription to the CCH Standard Federal Tax 
Reports costing nearly $800, it is clearly important that 
the investment in your private law l ibrary be managed 
careful ly. It is the intent of this article to give you 
guidelines for good management and to aid you in 
determining when it is expedient to hire a professional 
l ibrarian for that management. 

Administrative Structure and Support 
Any firm of more than five or six attorneys needs to 

begin sharing its individual l ibrary resources and making 
them easily accessible to all people within the firm. A 
core collection for a firm of this size in Washington state 
would include the Revised Code of Washington or the 
Revised Code of Washington Annotated, the Washing­
ton Reports ( preferably both the first and second series ) ,  
the  Washington Appellate Reports, the  Washington 
Digest, Shepard's Washington Citations, U.S. Law 
Week and appropriate court rules. Beyond th is core, the 
variables and choices are l imitless .  It is, therefore, 
important that early in a fi rm's growth a Library 
Committee be included in its organizational structure to 
sensibly develop the collection . 

Ideally, a Library Committee would consist of at least 
one partner, who would serve as a liaison with the 
Executive Committee or Managing Partner, and one 
associate, who would provide the prospective of a 
frequent l ibrary user. The members of the Library 
Committee should be professionally interested in the 
l ibrary and should be wi l l ing to give the necessary time 
to address its needs. The primary function of a Library 
Committee is to review all requests for new acquisitions; 

no books should be purchased without Library Commit­
tee approval , thus preventing duplication and avoiding 
haphazard collection development .  When the firm ult i­
mately hires its first professional l ibrarian, the Library 
Committee would continue to act in an advisory capacity 
for new acquisitions in addition to providing the librarian 
gu idance in all aspects of l i brary management. 

Personnel in the Library 
Library Assistant 

fnitial ly, most small firms wi l l  not require the services 
of a professional l ibrarian. However, a l l  l ibraries, i f  
taken seriously, should have a specific individual as­
signed the responsibility for its maintenance. If this 
individual , your l ibrary assistant ,  has other responsibi l­
ities ( as a legal assistant, secretary, or receptionist ) ,  he or 
she should nonetheless set aside a definite t ime every day 
to spend in the l ibrary. The responsibil ity should never 
take second place; otherwise, you may find your recent 

Denyse I .  McFadden !tas been a 
librarian ,l'it!t the Seattle law firm of 
Lane, Powell, Moss and Miller since 
1975. She holds a Bache/on of Arts in 
English from Whitman College and a 
Masters in Library Scirnce Ji-om the 
Universitv of W,1.1hington. 
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IRVING YOUNGER'S 
CASSETTE 

TAPE SERIES. 

National Practice Institute brings 
you six outstanding Irving 
Younger programs on audio and 
video tape. 

1. TRIAL TECHNIQUES 
Professor Younger covers every 
important element, technique and 
strategy for trial-winning conduct. 
7 hours 590 

2. EVIDENCE FOR TRIAL LAl-\'YERS 
Approached from the viewpoint of the working trial lawyer, this seminar recaps vir­
tually all of the law of evidence. 
7 hours 590 

J. LAW OF EVIDENCE 
Professor Younger updates and expands previous programs and recaps the major 
areas of the common law and the Federal Rules of Evidence. Explores in defth the 
critical an.·as of evidence, including hearsay, cross-examination, burdens o proof 
and other troublesome subjects. 
15 hours 5175 

4. DISCOVERY TECHNIQUES 
A review of all of the common discovery devices as well as a few that are not widely 
known and hence, rarely used. 
J hours $45 

5. EXPERT WITNESSES 
Professor Younger covers the law of expert witnesses and the techniques for dealing 
with them. 
J �rs. � 

6. CREDIBILITY AND CROSS EXAMINATION 
In this new program. Irving Younger deals with both parts of the problem of 
credibility - law and technique - what lo ask and how to ask it. laying out by lec­
ture, explanation, and demonstration everything a lawyer needs when accrediting or 
discrediting a witness. 
6 hours 

Prices listed above refer to audio tapes. For more information 
on video programs, pleast' call toU free J.8(X)..J28-4444. 

Please send me the following Irving Younger programS l :..... 2 r: 3.l- 4.l . 5. 6 

.$90 

Name _______ __ _ __ ___ __ __ __ _ 

Firm _______ __ _ _ __ Phone ______ _ 

Address _ _ _ _ _ _ _ _______ _____ _  _ 

City Staie Zip ___ __ _ ____ __ _ __ __ _  _ 

_ VISA r MaslerC.ud American Express r Ch,ck 

Card No ___ _ __ ___ Exp. Date _ __ _ __ _ _  _ 

RCWA pocket parts stashed away in a closet six months 
after receiving them. The most useful tools for the l ibrary 
assistant will be A Manual for Small and Medium-Sized 
Law Libraries and the Manual of Procedures for Private 
Law Libraries described in  the bibl iography at the end of 
this article. Parenthetically, it is generally not a good 
idea to assign the respons ibility for the l ibrary to a new 
associate. New associates are more interested in prac­
ticing and learning about the law, not in managing the 
library; the library will often be lowest on their l ist of 
priorities. 

Your First Professional Librarian 
"A law office can afford to hire a librarian whenever 

the value of the hours th.at the librarian saves all lawyers 
in the office approximates the librarian's salary . . .  ( or 
hourly rate) . . . .  Most of the time th.at a librarian saves 
lawyers -and the savings range from ten to twenty 
hours a week-lawyers can use for billable work." (p. 
350-351 Legal Research and Law library Management. ) 

By the time the firm grows to ten attorneys, you 
should consider hiring your first professional librarian, if 
only on a part-time or consulting basis. Through efficient 
and careful management, the l ibrarian can save attorneys 
from wasteful and fruitless efforts to locate l ibrary 
materials. 

A professional l ibrarian is one who has ( I) a four-year 
college degree and (2) a graduate l ibrary school degree 
(Master of Librarianship or Master of Library Science). 
The master's degree assures you that the individual has 
had training in acquisitions, cataloging and classifica­
tion, collection development, personnel management, 
budgeting, reference materials, interl ibrary loan pro­
cedures , and computer technology. Preferably a private 
law librarian will have also had courses in legal research, 
legal bibliography and government documents, as well 
as experience working in a law l ibrary. 

The responsibility should never take second place; 
otherwise, you may find your recent RCWA pocket 
parts stashed away in a closet six months after receiving 
them. 

Signature -- - - - - - - ----------- What a Professional Librarian Offers Your Firm 
$€nd mr n N[>( Audio Cassette [>nee List NP! Video CLE Series Catalog 

Make check p.ayab!e and m.1tl to, 
NATIONAL PRACTICE INSTITUTE 
Suite 205, S10 Firs! Avenue North 
Minneapolis, MN 55403 

CREDIT CARD CUSTOMERS MAY 
PURCHASE TAPES BY CALLING 

1 -800-328-4444 
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Records Systems and Procedures 
Initially, the librarian wi l l  set up a number of systems 

to assure the smooth operation of the l ibrary. If not 
already established, a circulation system for checking 
material out of the l ibrary and returning it to the shelves 



will be developed. This may simply be accomplished by 
preparing a log sheet or more traditionally by using cards 
and pockets. 

Procedures for checking in subscriptions wi l l  be 
established to verify receipt of all issues or releases. 
Included in this system will be the routing and circulation 
of advance sheets, newsletters, periodicals and law 
reviews of interest to individual attorneys or staff 
throughout the firm. 

A card catalog will be established so that any user will 
know what materials are available in the l ibrary. In 
conjunction with the catalog, a classification scheme 
wil l be selected or the materials will simply be arranged 
by general subject area. 

A professional law l ibrarian will also be able to 
prepare a system of indexing the attorney 's work product 
in the form of legal memoranda ,  opinion letters and 
briefs with the intent that all significant research done by 
any attorney in the firm will be available to any other 
attorney working on a similar problem. 

Other activities may include establishing policy and 
procedures for sending material to the bindery; weeding 
the collection of unused or out-of-date material; devel­
oping and maintaining a forms fi le; and developing and 
maintaining pamphlet and clipping files. 

6 
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MATTHE\N 
BEN□EA 

* Collier Bankruptcy Practice Guide 

* Damages in Tort Actions 

* Weinstein's Evidence (with Wash. law) 

* Debtor-Creditor Law 

Robert Kehn 
P.O. BOX 1790 

SEATTLE, WA 981 1 1  
(206) 241-0214 

Jerry Porter 
1716 KAH UNA DR. 

SPOKANE, WA 99206 
(509) 534-3174 

John Teskey 
13880 S.W. BURL WOOD ST. 

BEAVERTON, OR 97005 
(503) 292-0651 

Supervision of the Library Assistant 
Under the direction of the l ibrarian, the l ibrary 

assistant will handle most of the day-to-day, routine 
operations of the private law l ibrary and see that the 
systems established are followed. These responsibilities 
include check-in of the mai l ,  routing of periodicals and 
advance sheets, regularly shelving books and maintain­
ing a neat appearance in the l ibrary, fil ing looseleaf 
services and replacing pocket parts, and processing new 
materials. 

Interlibrary Loan Procedures 
Because no private law library wil l contain all of the 

materials your attorneys need, it is most helpful to have a 
professional librarian familiar with resources outside the 
firm; librarians are trained l ibrary users and know how to 
take fu II advantage of resources in other Ii braries. In 
addition to borrowing from your local county law l ibrary 
or law school library, the l ibrarian wil l direct your needs 
to sources such as the state law l ibrary, the state l ibrary, 
the local public l ibrary, and the various college and 
university l ibraries. He or she will have professional 
contact with many other l ibrarians not only in your city 
and state but in states throughout the country and will be 
able to draw from their collections. Through training and 
professional development, the l ibrarian will be familiar 
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ATTORNEY: There is 
a legal aid . . .  

" H e  just found out that he didn't docu­
ment all the bil lable hours he thought 
he had - poor man. I 'm glad I'm with 
the Chronometrics time management 
system." 

make every 
minute count . . . .  
with 

CHRONOMETRICS! 

• II monitors ALL of your t ime. 
• I t  is uncomplicated. 
• I t  makes money for you. 
• There's no capital investment. 
• It  eliminates manual timekeeping. 
• I t  frees you for more production. 

The CH RONOMETRIC$ ELECTRONIC TIME RECORDER 
and DATA PROCESSING SYSTEM 1s the only complete flexi­
ble prof11-genera11ng and management control system availa­
ble exclusively for anorneys today• Invented by an attorney. ,t 
records all the time you spend by case. client act1v1ty and keeps 
track of telephone time. 0H1ce 1nterruptons and general profes­
sonal time . . .  accurately. 

PHONE NOW FOR DEMONSTRATION 

CHRONOMETRICS NORTHWESI' 
P.O. Box 3037, Kent, Washington 98031 

Coflr'dics Inc.I 

SEATTLE 
(206) 852-0755 

PORTLAND 
(503) 228-4107 

SPOKANE 
(509) 458-7802 

MISSOULA 
(406) 728-4710 Ext. 1 6  
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with computer data bases not general ly associated with 
legal research ( Lockheed's DIALOG, SOC/ORB IT, 
OCLC, and Disclosure, Inc. to name a few) and may be 
able to apply them to your needs. 

Space Planning and Physical Layout 

Often a l ibrarian is h i red at the time a firm is preparing 
to move to a new location .  Planning for a new facility 
and moving the l ibrary are arduous tasks; this is  an 
excellent time to benefit from your l ibrarian's training 
and experience. A l ibrarian may be able to offer a variety 
of space saving ideas, including the use of microforms, 
double shelving, different types of storage, and the best 
arrangements for shelving. In addition to knowing about 
standards for good l ighting, adequate seating capacity, 
the advantages and disadvantages of metal and wood 
shelving, the l i brarian will be able to help a firm predict 
its future space requirements for the l ibrary. 

Common or Shared Library Facilities 

With the spiraling costs of maintaining a private law 
l ibrary, more firms are investigating sharing l ibrary 
resources on a formal bas is .  There are two interesting 
well-written articles on this subject: ( I )  " The Formation 
and Operation of a Common Library," and, (2) Section 
12 on "Cooperative or Common Libraries ,'' in Private 
Law Library !980's and Beyond, mentioned in the 
bibl iography at the end of this article. 

Two or more firms, particularly when moving to a 
new location, may want to seriously consider th is  
alternative which would include the shared costs and 
services of a professional l ibrarian. 

A librarian may be able to offer a variety of space 
saving ideas, including the use of microforms, double 
shelving, different types of storage, and the best 
arrangements for shelving. 

Collection Development 
The l ibrarian w i l l  maintain a fi l e  of publ ishers' 

information and wil l be in contact with local publishers' 
representatives in order to be aware of new materials .  
Working closely with the L ibrary Committee , the  
l ibrarian wi l l  recommend cancellation of  unused sub­
scriptions, offer suggestions for better resources on 
a given subject, prevent unnecessary duplication of 
material and see that material ordered on approval be 
sensibly considered or returned or purchased with i n  the 
allotted t ime. A l ibrarian is often fami liar with the 
authority of various authors , the reputation of the  
publishers, the method of  updating materials and their 
method of b i l l ing.  



Budget Controls 
Your librarian wi l l  be able to help plan the l ibrary 

budget and to work with the Library Committee to 
maintain the l imits set by that budget. He or she wi l l  have 
the responsibility for approving payment of individual 
invoices and for reviewing statements in order to avoid 
double payment. An annual report should be prepared 
evaluating the activities during the previous year and 
predicting the needs for the following year. 

Smaller firms may benefit greatly by using the 
computer as an indexing tool to locate materials not in 
their own library. 

Computerized Legal Research 
Because most l ibrarians have had computer science 

training during l ibrary school, they are familiar with the 
fundamentals of computer technology. A professional 
l ibrarian wil l  be most informative in helping the firm 
decide whether to subscribe to one of the commercial 
legal data bases, LEXIS or WESTLAW. Smaller firms 
may benefit greatly by using the computer as an indexing 
tool to locate materials not in their own l ibrary. It is 

Custom Bookshelves 
for your office or your home 

hander a/ ted by 

THOMAS' 
CUSTOM BOOKSHEL YES 

Phone 568 - 7080 
I 4026 92nd S .E. Snohomish, Wa. 98290 

conceivable that firms would be able to reduce their 
number of subscriptions , if the material is available on­
line. Most firms bill nearly al l  of their computer time to 
clients, but are not comfortable b i l ling the cost of other 
l ibrary materials. The l ibrarian wil l  act as a resource 
person for computer users and wi l l  arrange for training 
once a system is selected. 

General Reference 
The professional l ibrarian can save attorneys and staff 

a great amount of time simply by being the person most 
fami l iar with materials in the l i brary and resources 
outside of the f irm. Requests ranging from the address of 
a federal district judge, a copy of the new corporation 
code, how to update the Federal Register, what the 
county seat of a particular county i s ,  how to obtain a copy 
of the most recent addition of the Washington Style 
Manual, and the l ike are all questions quickly answered 
by the professional l ibrarian. The l ibrarian wi l l  orient a l l  
new employees to the firm's information resources and 
wi l l  greatly aid the new associates in their transition from 
law student to attorney. 

Research 
Because of their training, professional l ibrarians wi l l  

be able to provide client-billable research for your firm. 

- ATTORNEYS -

Our Experienced, Professional 
FORESTERS 

Can Serve You Wel l  

Services Include : 

• Expert Witness 
• Timber Cruising & Appraisals for: 

Estate and Tax Planning 
Timber Sales and Purchases 
Dissolution of Marriage 

• Logging Trespass/Damage/Conversion 
• Timber Sales & Contract Compliance 

Excellent Legal References 

Foresters & Managers, Inc. 
CONSULTING FORESTERS 

Members: 
- Society of American Foresters -

- Association of Consulting Foresters -

6541 Sexton Road, N.W. Suite F, Olympia, Wash. 98502 

(206) 866-4060 
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When it 
comes to 
valuations, 
we mean 
business. 

Willamette Management 
.... ssOCIAl(S INC 

405 Columbia Street 
Seattle, Washington 98104 
206 / 44 7-9784 

Just about every kind of business. 
Our staff of 1 4  business analysts has prepared valuation 

reports for a l l  these industries - about 500 projects in a l l .  
Advertising Agency 
Agricultural Limited 

Partnerships 
Air Carrier, Charter 
Aerospace 
Amusement Machine 
Auto Sales 
Aviation Services 
Auto Equipment 
Banks 
Brokerage Houses 

(Stock) 
Building Construction 

Supply 
Building Material Supply 
Beauty Shop 
Casino Gaming 
Chandler (Ship) 
Christmas Tree 
Computer Equipment 
Computer Services 
Concrete Structures 
Construction 
Construction & Housing 

Supply 
Contractors 
Dairy 
Dental Supply 
Educational Services 
Electrical Contracting 
Electrical Equipment 
Electronics 

Manufacturing 
Electronic Components 
Explosives 
Farms 
Farm Machinery 

& Equipment 
Fiberglass 
Fishing 
Food Processing 
Food Products 
Forest Products 
Funeral Service 
Gasoline Markeling 

Gene Splicing 
Geothermal 
Grass Seed 
Grocery 
Grocery, Convenience 
Handguns 
Hardwood Plywood 
Heating Equipment 
Household Furniture 
Income Tax Preparation 
Industrial Equipment 

Distribution 
Industrial Equipment 

Manufacturing 
Insurance Brokerage 
Investment Company 
Laser 
Laundry 
Livestock 
Lodging 
Logging 
Lumber 
Machine Tool 
Management Consulting 
Meat Packing 
Medical Equipment 
Medical Testing Labs 
Medical Practice 
Metalworking 
Metal Testing Lab 
Microcomputer 
Mining 
Motion Picture 
Nuclear Waste Disposal 
Natural Gas Util ity 
Nursing Home 
Office Equipment 
Office Machines 
Oil & Gas 
Oil & Gas Dri l l ing 

Service 
Optical Character 

Reader (OCR) 
Optometrist 
Paper Products 

Patents 
Photographic 
Plastics 
Plumbing Fixtures 
Printing/Graphic Arts 
Radio & Television 

Transmitting 
Real Estate 
Real Estate Holding 

Company 
Real Estate Investment 

Trust 
Recreational Vehicle 
Residential Door 
Restaurant 
Retai l ing, General 
Retail Fabric & Notions 
Retail Men's Clothing 
Roofing 
Resort 
Recycling 
Sand & Gravel 
Savings & Loan 
Sawmill 
Scaffold 
Seat Covers 
Storm Window 

Manufacturing 
Seismic Services 
Semiconductor 
Sheet Metal Fabricators 
Shipbuilding & Repair 
Soft Drink Bottling 
Sporting Goods 
Steel Fabrication 
Telecommunication 

Equipment 
Telephone Utility 
Timber 
Toys 
Vending Machines 
Wholesale & 

Distribution 
Wood Preserving 
Wood Products 

And for almost every application. 
The valuation studies we have performed have involved 

practically all situations. 
Lawsuit/I itigation, 
including: 
Lost Business 

Opportunity 
Patent Infringement 
Wrongful Death 
Dissenting 

Stockholder 
Breach of Contract 
Dissolution of Joint 

Venture 
• Business Broker 

Commission 
• Personal Injury 
• Destruction of 

Business 
• Expert Witness 

Sale 
Estate Tax 
Gift  Tax 
Divorce 
Contract/Note 
Portfolio Performance 
Merger 
ESOP/ESOT 
Due Di l igence 

(Stock Offering) 
Minority Interest 
Recapitalization 
Consulting/Personal 

Financial Planning 

Industry Study/Report, 
including: 

• Banks 
• CPA Practice 
• Handgun 
• Mobile Home 
• Preferred Stock 
• Timber 
• Stock Bidding 

Procedures 
• Optometrist Practice 
• Letter Stock 
Tender Offer 
Acquisition 

That adds up to a lot of experience. 
This accumu lated experience, and the professional ism 

and thoroughness which characterize each project, have 
established Wi l lamette Management Associates as one of 
the top ten valuation firms in  the entire country . 

When you or your c l ients requ i re an independent bus iness 
valuation, call the firm with the resources, the data base, the 
cred ib i l ity and the experience behind it .  



Requests for bibliographies, legislative histories, LEXIS 
or WESTLAW searches and Shepardizing are common. 
A librarian can provide statistical information, informa­
tion on corporations, background medical material for 
personal injury cases, current events in the media, and 
biographical information on judges, to name a few. 

How to Find and Hire a Librarian 
First of all ,  it is important that the firm, particularly 

the Library Committee and the Administrative Manager 
and/or Managing Partner, identify those needs which 
could best be fi l led by a professional librarian. A job 
description should be prepared, a salary range discussed, 
an estimate made for the number of hours per week a 
l ibrarian would be required, and determination made of 
who will interview, select and supervise your first 
librarian. Section 2 of The Private law Firm library: An  
integral Tool of the law Firm offers excellent guidelines 
as preparation. 

There are several sources to check when searching for 
qualified applicants. The American Association of Law 
Libraries (AALL, 53 West Jackson Boulevard, Chicago, 
I l l inois 60604 3 12  939-4764) provides a placement 
service and publishes a Placement List in its monthly 
newsletter. The annual AALL meeting held mid-summer 
every year draws many candidates searching for employ­
ment. Other sources for placement would include: 
accredited l ibrary schools (such as the Library School 
at the University of Washington ) ;  professional law 
librarians already employed by law schools, county, 
state and federal law libraries, or larger law firms. In  
metropolitan areas, such as Seattle, there are associa­
tions of private law librarians who meet regularly and 
provide placement referrals .  

In Conclusion 

I n  the past only the larger law firms have enjoyed the 
skills and knowledge of a private law librarian. How­
ever, with the increasing costs of information resources 
and the growing dependency upon computer technology, 
i t  is the wise small or medium-sized firm that wil l 
recognize the value of professional management of their 
l ibrary. 
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A collection of articles written for the New York 
Law Journal; there is an e111phasis on material 
m•ailable in and for New York State: articles \lar_v in 
quality: Part Ill on "Phases of Library Manage­
ment'' is the most relev(lnt section . 

" Librarians: Crucial Members of the Law Firm Team," 
Legal Ti111es of Washi11gto11, June 23, 1980, p .  1 8 ,  20. 

This is a short i11formati1•e article wrillen by 
pril'ate law librarians in Washington, D .C . :  de­
scribes generally what a law librarian does. 

A Manual for Small and Medium-Sized Law Libraries, 
by Devra L. Altman. Chicago: American Bar Founda­
t ion, 1976. 3 1  pages. $3 .50 

Although somewhat dmed, this is an excellent 
resource for a.firm without a librarian;  the 111anual 
giFes practical i11formatio11 and many examples to 
aid the library assistant. 

Manual of Procedures for Private Law Libraries, by 
El izabeth Finley. South Hackensack, New Jersey: Fred 
B .  Rothman and Company, 1966. 176 pages. ( AALL 
Publication Series o .  8 . )  $ 1 2 .50 .  

A standard excellent source for private law 
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dix B of The Private Law Firm Library: An Integral 
Tool of the Law Firm. 

The Pril'ate Law Firm Library: An Integral Tool of the 
Law Firm, Marie Wal lace and Julius M .  Pomerantz co­
chairpersons ,  1977. New York: Practising Law Institute; 
Patents, Copyrights, Trademarks and Literary Property; 
Course Handbook Series, no. 85 .  432 pages. $25 .00 .  

One of the bell er collections of course marerials; 
generally in ourline for111; so111e very useful infor­
mation on all aspects of the private law library. 

Pril'ate Law Library /980's and Beyond, R ichard Sloane 
and Marie Wal lace co-chairpersons, 1979. New York: 
Practising Law Institute; Patents, Copyrights, Trade­
marks and Literary property; Course Handbooks Series, 
no. !07. 320 pages. $25 .00 .  

Collection of course materials; generally in 
outline form; duplicates i11 part The Private Law 
Firm Library: An Integral Tool of the Law Firm; 
emphasis on space planning and technology. 

" Your Law Library Can be Only as Good as Your 
Librarian ," by Marie Wal lace , from Manual For 
Managing the Law Office, pages 9801 -9805 . January 
3 1 ,  1978. 

A brief section of a management text; provides 
sa111ple job description. □ 
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Your practice is probably doing fine. overal l .  But 
those ongoing necessities - word processing and legal 
time billing - may be costing you more than you need 
to spend. 

Byte Size Solutions can analyze your particular 
needs, and put together the most effective legal 
computing system in Washington. And that includes 
software, since we also offer several Legal Time Billing 
packages. 

Our system is built around the NEC CP/M 
microcomputer because it offers the most features for 
the dollar. lt"s not surprising that NEC is Japan·s best 
selling microcomputer. 

And Byte Size Solutions backs up each system with 
excellent customer support. 

Computing systems from $3,370. 

(2061 783-9599 

E• b� size 
I solutions, Inc. NEC 



Acquisition of Word Processing 
Equiptnent: a Cost Effective Approach 

by Carl P. Gilmore 

Not long ago, the selection of document production 
equipment was a question of deciding between the 
popular IBM Selectric typewriter and several competi­
tors . A l i ttle later, we were asked to compare the features 
of Mag Card versus MTST Word Processors. We are 
now challenged with evaluating very different pieces of 
equipment representing substantial capital investment 
and offering a wide array of performance features. This 
article suggests an approach to selecting the correct 
equipment in a cost effective manner. 

Originally, word processing equipment allowed doc­
uments to be redrafted, insuring that the entire text would 
remain the same as in the original draft wi th  the 
exception of specifical ly intended changes. It was used 
largely in the preparation and use of "form" documents 
where standardized language remained substantially the 
same in each document, with only certain unique details 
being inserted when necessary. 

With the dramatic change in both the technology and 
its applications within the law office, the individual 
attorney is faced with the question of how best to initially 
approach equipment selection and how to fully utilize the 
selected equipment at its highest potential and greatest 
net profi t .  This presents a "Catch-22". Without full 
information of what hardware and software is currently 
available, it is d ifficult to analyze your practice with a 
view towards equipment selection. At the same time, 
without a careful analysis of the nature of an individual 
attorney's practice ( and, more importantly, the nature of 
the entire firm's make-up), equipment selection leaves 
one at the mercy of the vendors with l i tt le detailed 
information of what his or her individual requirements 
and objectives really are. 

Just as in your legal practice, the process begins with a 
detailed investigation and evaluation of the facts. Only 
after one has learned the facts can one begin research of 
the law applicable to those facts. 

Although there are many similarities between the 
practice of law in different firms, the application of word 
processing technology must be individually tailored to 
each situation. Due to the varying ages, backgrounds, 
and experiences of the attorneys, and to the nature of the 
practices and requirements of staff support, no single 
vendor can meet the needs of all offices with a single 
"canned" solution. 

Init ially one needs 10 define the objective. I propose 
that a simplified statemelll of the ultimate object ive is to 
practice law in an area in which one is competent to 
deliver timely and effective legal services at an accept­
able profit for which the client is wil l ing and able to pay 
in a timely manner. 

To the extent one can achieve this objective without 
the investment of time and capital in sophisticated word 
and data processing equipment, he or she should do so. 
Unfortunately, few attorneys are able to avoid the 
capital, equipment and personnel investments necessary 
to meet this objective. 

The difficult part i s  to accurately measure the extent to 
which personnel ,  equipment and other facilities are 
required in order to achieve the stated objective. The 

Carl P. Gilmore recei,·ed his J. D. 
degree ji'om the Unil·ersiry of Missouri 
Lall' School in 1968. After sen·ing as a 
Law Specialist in the U.S. Coast Guard, 
he entered pril•r11e practice in 1972. He 
is a member of the ten-lawyer firm of 
Weinrich. Gilmore & Adolph. PS. 
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U of W School of Law presents 

APPELLATE PRACTICE 

IN WASHINGTON 

University of Washington 
Kane Hall 

October 30, 1982 
9:00 a.m. to 4:30 p.m. 

* Demonstration of oral argument before members 
of the Washington State Supreme Court 

* How to make an appellate record 

* Rules of Appellate Practice 

* Procedures before the Court of Appeals and 
Washington State Supreme Court 

* Effective legal writing 

Speakers include: 
Chief Justice Robert F. Brachtenbach 
Justices Charles F. Stafford 
and Vernon R. Pearson 

Course materials include the Washington Appellate 
Practice Handbook. 

For information call Ann Magee (206) 543-0059. 

APPROVED FOR 6.5 CLE CREDITS 

ARBITRATORS 
AVAILABLE 

WASHINGTON ARBITRATION has 
experienced attorneys signed up to 
arbitrate in the following areas: 

• contracts (general) • partnership 
accounting 

• real estate (general) 
• contracts 

(construction) 
• torts 

• labor relations 
• lamilylaw 

• real estate 
(condominium) 

• landlord-tenant 

Arbitration can be faster, less expensive and less 
stressful than formal court action. Parties can agree to 
submit an existing dispute to arbitration and a con­
tract, lease, etc., can include a clause requiring arbitra­
tion of any future disputes. Legally binding arbitration 
is specifically provided for by RCW 7.04. 
WASHINGTON ARBITRATION furnishes back­
ground information on potential arbitrators and an 
orderly, impartial method of arbitrator-selection. 
Very low fees. Volunteer (no fee) arbitrators available 
for district-court-type disputes. 
For more information contact: 

WASHINGTON ARBITRATION SERVICES, Inc. 
1715 N.W. Market St. • P.O. Box 70307 

Seattle, WA 98107 
(206) 285-4885 
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propos1t1on sounds simple, but too often attorneys 
making these decisions turn first to the vendors for 
information and guidance regarding what they need, 
what they will need in the future, or what other law firms 
of comparable size and character are using. There is a 
time at which those questions should be directed to 
vendors, but as indicated above, it is not at the beginning 
of the selection process. 

If the process begins first with the vendor, i n  the 
expectation that the vendor will determine what you 
need, you are certain to be persuaded that you need 
exactly what the vendor sells. Needless to say, the 
vendor's representatives are trained to present their 
principal's product in  a light most favorable to the 
vendor and the information that they will present to you 
will be information designed to convince you that a 
particular product meets your requirements. Keep in 
mind that in  the in i tial stages you may not even know 
your requirements. 

None of the i n formation stated thus far is new. 
Beginning the process with an understanding of your 
requirements sounds s imple enough. The d ifficult part is 
putting this into practice. The fol lowing i nformation is 
designed to help in this process. 

Beginning the Selection Process 

Phase One 
The real starting point in evaluating your needs and the 

needs of your firm is first to analyze the individual 
attorneys in the firm. Evaluate each attorney's age, 
experience, the nature of his/her practice, the ratio of 
partners to associates, and what each of their experiences 
has been with respect to automated equipment. It is  
difficult to generalize about this subject with any 
accuracy because some law offices have no word 
processing equipment, whereas other law offices equip 
all staff with word processing work stations .  Some 
attorneys themselves using work stations in their own 
offices. These attorneys are correcting and finalizing 
drafts which arguably results in a savings of time by not 
re-routing the documents through the staff level a second 
or third time. The best equipment available requires 
proper utilization in order to realize its fullest potential. 
This begins with the attorneys themselves and their 
willingness to tailor their work habits to utilize the 
equipment. 

Second, you should analyze exactly how document­
oriented the practice of each of the attorneys is .  
Typically, attorneys practicing in the areas of securities, 
financial syndications, complex real estate or estate and 
business planning will generate a h igh volume of 
documentation and should be able to maximize the use of 
sophisticated word processing equipment and h igh speed 
printers. This is not to say that litigators do not need word 



processing equipment, but generally their needs are of a 
different nature. Again, i t  is difficult to generalize with 
any accuracy; an evaluation of the document generation 
characteristics of your individual firm should be made. 
This may take some time , and it may require the aid of 
staff personnel over a defined period of time to log the 
types of documents prepared and their length. 

Next, having evaluated the individuals in the firm 
and the nature of the document production , it is recom­
mended that you combine the two areas in further ana­
lyzing the sources of documents that are being produced. 
For example, if the firm has a large number of associates 
in comparison to a relatively small number of partners, it 
may be that the associates are requiring far greater staff 
support resulting in higher document generation than at 
the partner level. In many instances, this is common; 
but, again, the circumstances can and wi l l  vary from firm 
to firm , depending not only upon the individuals and the 
nature of the practice, but also upon the way in which 
particular partners supervise and delegate work. 

Take the internal examination one step further. I 
recommend that you evaluate your current staff-to­
attorney ratio and the nature of the staff. Consider how 
many secretaries there are for how many attorneys; how 
many paralegals, if any, are supporting the attorneys; 
and in which areas of practice the paralegals are 

working. Evaluate the extent to which the paralegals 
themselves generate documents in addition to, or instead 
of, associates. Also, decide whether your current staff­
to-attorney ratio is desirable, or if you intend to alter the 
ratio with the installation of different equipment. Equip­
ment selection can play a very great role in this ratio, 
although you are cautioned against blindly believing that 
improved equipment necessarily means less staff. This 
may be a true statement in a l imited sense, but the ability 
to reduce personnel is not solely dependent upon equip­
ment. A skilled secretary with word processing equip­
ment can normally serve the needs of a greater number of 
attorneys than if the same secretary typed manually. The 
extent to which this advantage can be maximized, 
however, depends greatly upon the individual attorney's 
demands upon the secretary regarding personal tasks and 
the extent to which the attorney generates large volumes 
of documents. This varies with each attorney, depending 
upon his/her personal requirements and demands, the 
efficiency with which he/she practices, and the extent to 
which he/she is able to prepare documents in near final 
form early in the preparation process. 

The layout of an office cannot be ignored. There may 
be severe l imitations upon placement of equipment, and 
upon available office space for a "word processing 
center." Opinions vary regarding the advisability of 
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WE RESPOND TD THE HUMAN TOUCH. 
A Micom word processor is designed, above all, for people. 

In the pursuit of advanced technology, many a company tends to 
overlook one very important factor: People. But at Philips Informa­
tion Systems, we respond to the human factor. We design our 
Micom word processing systems around people. They are en­
gineered specifically for ease of operation. They feature Micom·s 
unique, simplified command structure, so that operators instruct 
the system using their own day-to-day working language. The 
system answers all commands with prompts that confirm the 
instruction and guide the operator through all phases of document 
creation and revision. 

We take care to see that the keyboard is positioned to enable the 

quickest, most fluid movement possible. And the keys themselves 
are electronically tuned to respond instantly to the lightest touch. 
Because. after all, Micom is a product of Philips, a twenty-billion 
dollar. worldwide leader in the electronics industry. And we're the 
company that responds. 

For more information, write: Benchmark Systems. Inc .. 200 1st 
Ave. W.. Seattle. WA 98119. Or call (206) 285-0380. 
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The Alpine Legal Management System. 
Powerful software from the acknowledged 
leader in law office automation. 

each of them with the foremost combination 
in today's legal marketplace. Hardware from 
Digital, the leading manufacturer of interac­

It handles timekeeping, 
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having word processing concentrated in  one area. An 
alternative is to have full word processing capab i l i ty at 
each "secretarial" work station. This can be achieved 
through a system using a single CPU and printer with the 
addition of low-cost work stations at each secretary's 
desk. It is not the purpose of this article to recommend 
particular solutions, but to raise the issue as it relates to 
the physical facil i ties available. Needless to say, i f  a 
move is planned, greater flexibil ity is available with the 
abi l ity to design the interior space. 

Once these basic steps are completed, the process 
should be repeated projecting the same questions 6, 1 2 ,  
24  and 60 months into the future. This i s  t ime consum­
ing, but the minimum time lapse between your initial 
el 'aluation of the areas first enumerated above and the 
actual de/i,•ery of the equip111e11t finally selected will 
probably be six months, in any event. This takes into 
account all of the various contingencies,  such as the 
concensus required among the partners to finalize a 
decision, and the training of staff in  ut i l izing the new 
equipment. Since the new equipment may be financed on 
a five-year lease arrangement ,  the 60-month projection 
is l ikewise appropriate. Many firms have projections of 
this nature already prepared in connection with their 
financial planning. recruit ing, and space arrangements. 
Consequently, use of that information for purposes of 
evaluating word and data processing equipment selec­
t ions  should not be diff icul t .  

Once the above steps have been completed, it is 
recommended that the firm analyze in detail the manner 
in which personal labor is converted into cash. If an 
attorney has a very l imi ted practice serving a few 
substantial clients who pay promptly and who do not 
demand itemization on b i l l ings for work performed, then 
th is attorney probably does not have: 

a) A need for accurate and periodic accounts 
receivable reports; 

b) A requirement for generat ing a volume of  
documents to create and deliver statements for 
services; or 

c) The need for a system to track cost advances , 
pre-bil led costs, telephone, postage, word pro­
cessing and photocopy costs, etc. 

The attorney described above probably has little need 
for data processing equipment to manage internal fi­
nances. Smaller organizations have less difficulty in 
accurately evaluating the labor and economic contribu­
tion of each of the members in the firm and do not have 
the same volume of potential risks regarding conflicts of 
interest. Also, the creation of "matters-pending" lists 
and docket control systems i s  far less complex. As the 
number of attorneys in  an organization increases, these 
problems increase in a seeming geometrical progression, 

giving rise to the need for automated systems to record 
and report the necessary information. 

Unfortunately, many f irms, both small and large, are 
not able to escape the accounting and document genera­
tion problems required in connection with the financial 
reporting aspects of operating the business. In f inalizing 
the internal analysis of the f irm's equipment needs, the 
following matters must be examined: 

a) The frequency of b i l l ing (monthly or otherwise); 
b) The basis for preparing bi l ls ( t ime sl ips, contin­

gent fee ,  fixed fee, a combination of a l l  of 
these); 

c) The types of docket control systems currently 
in use, or desired ( i f  the current system is inade­
quate); 

d) The volume of the accounts receivable data and 
the minimum requirements of the new equip­
ment to record accounts receivable, as well as 
additional information that is desirable (e .g .  
aging schedules, etc. ) ;  

e )  The number and types of f inancial reports 
desired regarding production of attorneys in 
hours, dollar volume, and supervisory responsi­
b i l i ty (both in hours and dollar volume), and the 
reports needed to distribute profits among the 
principals; and 

PACIFIC TESTING 
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Licensed Profess i onal Eng ineers 
For 54 years we've been providing 

expert Forensic Evaluation .  
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APTECH COMPUTER SYSTEMS' AUTOMATED 
LEGAL TIME AND BILLING OFFERS YOUR LAW 
FIRM BETTER PRODUCTIVITY AND EFFICIENCY­
TODAY. APPLIED SYSTEMS NOW OFFERS LOCAL 
SUPPORT FOR THIS SUCCESSFUL PRODUCT. 

The legal time and billing program runs on Wang's 
powerful VS. 
Billings are processed rapidly and collections are accel­
erated. Accounting is simplified and docketing and con­
flict search are performed with ease. 
Management reports are comprehensive and clear. 
Your staff is trained to utilize this system which inte­
grates Data Processing and Wang's superior Word 
Processing. 
Legal time and billing functions will be available on a 
service bureau basis as well. 

Please contact Applied Systems 
(503) 682-2883 for more information. 

APPLIED SYSTEMS 
Research and Development, Inc. 

8565 S.W. Salish Lane • Wilsonville, OR 97070 
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f) The information required (or desirable) to be 
furnished to the firm's bank to satisfy or exceed 
its requirements. 

Even though you may already have concluded that 
your practice does not require, or is not yet ready for, in­
house data processing equipment, these issues are st i l l  
very relevant, and should be analyzed in  connection with 
the selection of word processing equipment. The reason 
for this is that the level of sophistication now available in  
word processing equipment also includes the capacity to 
perform mathematical functions which, if programmed 
correctly, can prepare many financial documents. There 
is also an increasing availabil ity of equipment which 
combines both word processing and full data processing 
capabilit ies. For the incremental increase in  cost, you 
should know to what extent you can utilize the data 
processing capacity when you finally negotiate with a 
vendor and begin evaluating different types of equip­
ment. Some equipment can be upgraded, and others 
cannot. 

Having completed the internal analysis of the nature 
and character of your pract ice, its l im itations and 
capabil ities regarding physical space, the make-up of the 
staff supporting the attorneys, and what the future holds , 
you should now have an accurate idea of your firm's 
needs. You can now enter the market place and interview 
vendors to learn what each has available and the extent 
to which each available product will meet your needs. 
You have defined your needs based upon your internal 
analysis instead of relying upon the vendors' definition 
of your needs. Notwithstanding the efforts of the vendors 
to analyze document generation in a law firm, it varies 
greatly from firm to firm and among the individual 
attorneys themselves. 

Phase Two 

Once you have completed the internal analysis, you 
can begin interviewing vendors who have equipment 
which meets your criteria. This part of the process should 
go much more quickly than if you had not completed 
Phase One.  Instead of being overwhelmed by the 
professional presentation of the vendors, you can con­
tinue to measure the extent to which the product of each 
vendor meets the requirements that you have indepen­
dently established. Needless to say, you wi l l  learn many 
new things from the vendors, because the state-of-the-art 
and the level of technology changes daily. This rate of 
change is also an important reason why future projec­
tions about your word and data processing requirements 
are essential . One alternative is to acquire only a l imited 
system init ial ly, and wait for the state-of-the-art to catch 
up with your requirements. New issues wi l l  be raised 
which were not originally understood when the internal 
analysis was completed, such as the space, power, and 



ventilation requirements of various systems. Also, noise 
levels of printers and other equipment, and the storage, 
fi l ing and coordination requirements among staff per­
sonnel , i f  a shared logic system is to be utilized, wi l l  al l  
require re-examination. Having completed the initial 
round of interviewing vendors, additional questions will 
have been raised which require answers . 

Phase Three 
The final step in this analysis is to return to the internal 

evaluat ion of the firm.  Now you can answer the 
important questions and make a final selection. 

An Alternative 

Time is money. This is particularly true for attorneys 
who generate income by b i l l ing directly for their time. 
The proposal outlined above for selecting equipment 
may require a significant investment of an attorney's 
time . This investment is justified when one analyzes the 
cost resulting from an i ncorrect decision. The attorney's 
investment in time can be substantially reduced, how­
ever, through the help of a consultant. As the focus has 
developed in recent years on the operation of a law 
practice as a profit-oriented business with interest in 
maximizing efficiency and finding cost-effective solu­
tions to administrative problems, certain individuals 
have developed an expertise in analyzing the issues 

reviewed in this article. These persons have not only an 
expert knowledge about the operation of various types of 
practices , but also a detailed knowledge of the hardware 
and software commercially available, and its capabilities 
and limitations. Because the state-of-the-art is changing 
rapidly, i t  is virtually impossible for a practicing attorney 
to stay abreast of all of the technological developments 
featured in the many products offered .  A further advan­
tage to enlisting the services of an independent consul­
tant is that the opinions and recommendations generated 
should presumably be objective and not economically 
tied to the promotion of a particular product . Fees vary 
for the consulting work performed and are negotiated on 
an individual basis depending on the scope of the work 
required. 

In Conclusion 

Selecting the right equipment for a particular applica­
tion requires time and a detailed knowledge of the user's 
requirements and objectives. Rel i ance only on the 
vendor's recommended "canned" package is best calcu­
lated to lead to dissatisfaction with actual performance, 
premature changes in the future, and resultant unneces­
sary costs. The product search begins internally, and the 
services of a consultant can result in a net cost savings of 
substantial sums with greater ult imate satisfaction. D 
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The Annual Seattle • • • 

Office oducts 
at the Seattle Center, Coliseuin, October 19, 

SEE OUR DISPLAY OF ANTIQUE OFFICE EQUIPMENT . . .  COMPARE 

Everyone Should Attend! 

Whether you need or are contemplating buying office 
equipment, today or in the future, the Office Products 
& Systems Show is the show for you. Bring your Of­
fice Ma nager, Administrative Assistant, Secreta ry, and 
Mail Room Clerk. Let evervone in vour office know 
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the products displayed, \Vi thin the next 12 months. 
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How to Hire and Retain Good 
Office Support Personnel 

by Sandra J. Wong 

PEOPLE are your firm ·s most important asset. Per­
sonnel cost is one of the highest overhead items. For 
these two reasons alone, careful hiring and retention of 
personnel is  critical to a profitable law practice. 

Hiring Personnel 

Recruiting 
There are several hiring alternatives: 
I .  Newspaper Advertisements. The cost of a one­

week ad is only about $75 ,  vs. an agency fee which 
could run over $ 1 ,000. In this ad, include a 
detailed job description, location (downtown), 
benefits, and any other pertinent data to attract 
qualified applicants. There are also several alter­
natives in running an ad: (a) you may refer to your 
own office and/or telephone number or (b) you 
may have resumes forwarded to a box number 
provided by the newspaper. There are advantages 
and disadvantages to both: (a) applicants can easily 
identify the name of the firm (so you may have 
many of them telephoning your office , qualified as 
well as unqualified), and (b) applicants may not 
wish to apply to an anonymous box number (but 
you wi l l  be able to screen resumes and l imit 
interviewing to only qualified applicants). 

2. Posting Job In-House. This method allows your 
staff to review the opening as well as proceed with 
the "word-of-mouth" or "grapevine" method. 
The referral and recommendation by a staff mem­
ber of an applicant is  an outstanding reference . 

3. Agencies. This method is expens ive,  but it is also 
an excellent source of appl icants .  Develop a 
rapport with several agencies. They must know the 
personality of your firm, its benefits ,  the makeup 
of your present staff, necessary qualifications, and 
any other pertinent information you can give them 
so that they can fi l l  your position as accurately as 
possible. For those of you in the law business who 
may not have time to use methods I and 2, an 
employment agency may be the best alternative. 
Once a rapport is established and an agency has 
placed applicants in your firm, it will be familiar 
with your standards and mode of operation. It wi l l  
also do complete reference checks for you. 
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Interview 
The initial interview is the most critical stage in the 

hiring process. You should clear your mind, and desk , 
and give the applicant your complete and undivided 
attention. This will be the applicant's first impression of 
you and of your firm. This is the time when you wi l l  be 
selling your firm, the job and its benefits. Be candid and 
open in your job description. 

Reference checks are absolutely necessary. You 
may wish to inquire of prev ious employers about the 
applicant's: 

I .  Dates of employment. 
2. Attendance record , was employee on time? 
3. Attitude. 
4. Strengths/weaknesses . 
5. Did the employee go the extra mile? 
6. Would you rehire? 

Offer 
In this phase, cover the salary and any questions the 

applicant may have about benefits. Let the applicant 
have a reasonable time to consider your offer. This is a 
decision for a long term commitment. 

Acceptance 
Confirm salary, any questions and starting date. 

Always allow at least two weeks' notice. You would 
want your firm to be treated in the same manner. 

Retaining Personnel 

Now that you've completed all of the above, the most 
important and most difficult part i s  retaining this 
employee. 

At Reed, McClure, Moceri & Thonn (RMMT) , we 
always send out an in-house newsletter announcing the 
arrival of new people, giving brief personal histories 
( college attended , degree, former firm, hobbies, etc. ) ,  
explaining with whom they will be work ing, and listing 
their locations and telephone extensions. I assign each of 

Sandra J. Wong is a Legal Administrator for the Sea11/e law firm of Reed. McClure, Moceri and Thon. She is a past president of the Association of Legal Administrators, Seaule Chapter. 



them someone of whom they can ask questions, and I try 
to overlap experienced and inexperienced person when­
ever possible. This saves many hours of training. New 
employees are introduced around the office and given a 
complete tour of our floors . 

Give employees a booklet about the firm which they 
can keep; it should outline the h istory of the firm, its 
benefi ts, its hours and policies on overtime, etc. They 
will be able to refer to it during their tenure with the firm. 

At this time , also, give each employee a copy of the 
firm manual ( probably a three-ring binder-easi ly 
revised), which he/she can use as a reference while 
learning your office systems. Some of the items it should 
contain are samples of forms and instructions for use and 
completion , and an explanation of the policies, functions 
and capacities of departments. This manual will save 
hours of an administrator's, the lawyers', and the 
employees ' time. The American Bar Association has just 
released an excellent, easy, do-it-yourself manual en­
titled Law Office Staff Manual. 

Following are some of the things we do at RMMT to 
try to retain our employees. 

Career Path 
If an employee is part of an entry-level department 

(Central Services Department),  he or she may have an 
opportunity to advance to become an assistant when 
he/she possesses the basic qualifications. We have been 
successful in training one employee from that depart­
ment to become an i n-house freelancer, and then 
eventually to become an administrative assistant. We 
have also promoted accounting assistants from our 
Central Services Department, and administrative assis­
tants have advanced to legal assistants. Try to promote 
within your own staff whenever possible. 

Evaluation 
This should be done at least once a year-twice a 

year, if possible. There are many ways to gather input. 
For example, evaluation forms may be used or confer­
ences arranged with an employee's lawyers or super­
visors. With this input, you will be able to decide the 
salary increase and the type of performance review this 
employee should receive. During this conference, it is 
also important to get an employee's point of view about 
his/her job and responsibilities. Most importantly, these 
reviews should be done on a regular basis. 

Social 
It i s  important that there be out-of-the-office social 

activities. This promotes camaraderie and healthy office 
relationships. We participate in the law firms' softball 
league, we have an annual Christmas dinner-dance, we 
have an annual picnic, and we also have a monthly 
birthday party. 

Environment 
Try to provide the best environment possible. We 

have no policy on smoking. but if smoking bothers 
anyone, we request the smokers in the area to respect that 
person's air space. 

Provide good office equipment that is well main­
tained. A good working environment allows employees 
to be more productive. 

CLE 
We sponsor our staff members who wish to take 

courses or attend seminars related to their field. It is our 
belief that education will assist them in doing a better job 
for our firm and for clients, too. 

Communication ls Important 
A firm should maintain an open door policy. This 

means employees may feel free to enter your office any 
time to discuss their work and personal problems.  Be 
receptive and responsive. Most of all, listen. The firm 
should keep employees challenged, be aware of their 
needs and encourage growth in their fields. This is an 
ongoing process .  With this philosophy, a firm will be 
better able to retain its personnel. 

The cost of hiring and training is high. The retention of 
capable, loyal and valuable personnel preserves the 
firm's investment. □ 
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TiRs from CPT 
on what to look for 
in a word processor 

CPT offers a plain English explanation 
of exactly what word processing is, and 
some helpful pointers on how to 
choose from over 70 makes. = 

Word processing is simply a 
faster, easier, less expensive 
w;1y to ty/w 

With a modern word 
processor (such as the 
CPT 8000, right), you type on 
a sneen instead of paper. 

You Gill type at full rough­
drafr speed without worrying abuut 
errors. Leave out ;1 word or a 
paragraph ? No worry. Jusr go hack 
and type ir  in .  You can readjust the 
ent"ire text wirlwu.1 retyping. 

" Electronic filing" 
Most word processors have some 
form of memory. This may range 
from a magnetic card, which holds ;1 

single business letter, to the disks 
used in the CPT 8000, which hold 
over a hundred full-page letters 

This electronic storage allows 
you to recall individual pages to t he 

begin 
with these hasics: 
l. Don't buy 
too little-or 
too much­
word proces­
sor. Leasr 
expensive are 
" intelligent 
typewriters'.' 
with very limited functions. A t  the 
other rnd of the scale arc expensive 
shared systems. 

Most popular by for ,ire the 
"standalone" models The CPT 8000, 
for example, fits easily on a desk top, 

Clip and save this checklist of features 
yet has nearly all the 
automated features of 
even the largest systems. 
2. Look for a full-page 
screen with a clear 
image. The full-size, 
hlack-on-white screen is 
a major fcarurc of the 
CPT 8000. Some com­
petitive models have only 
a partial-page display, 
;ind a green-on-green 
computer-l ike screen. 

to compare different models 

CP
T Brand 

Feature Sl"'-"' "'13" 
YES NO YIS 131ack-on-whirc full-p:1gl' i/ 

S<.TCCn Easily cx�an<led with sof1-
wan: pac zigcs i/ Srand<ird kcyhoard a11d pla111 English co,nmands i/ C',ompu1erizcdJ1yphcna1i, ,n i/ 
Low cost, eas1 ly nH •d1fit..-<l bi II i ng sofrw,,rc i/ Simulraneou, inru1/ou1pu1 i/ Comprchcnsivc iraining and local dealer supron i/ 

screen in  seconds. So you can make 
changes at any rime as easily as you 
corrected the original. 

NO 

Only when the document is 
letter-perfect do you transfer it from 
screen to paper -at up to 540 words 
a minute. 

Things to look for 
Your search for the right word pro­
cessor wiU be greatly simplified if you 

Br-:1nd Brand 
"C" "ll" 

YES NO YES NO 

1. Be sure the word 
processor you select is 

easy to use. Look for th ings like a 
standard kcybo;ird, and plain English 
commands. The CPT 8000 is so 
easy to learn, most secretaries will he 
turning out actual work after a shorr 
period of instructio11. 
4. Plan for your needs. I t  is tempt­
ing to use your word processor as a 
"fancy typewriter" just because your 
procedures are set up that way. 
However, a relatively new feature, 
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called ''software prograrnmingi c;rn 
cnh:rncc your word processor so it 
can perform many orhcr office tasks 

The CPT 8000, for instance, 
can also be used to prepare y<1ur 
officL' payrolls, keer ledgers, handle 
inve11tory and hook keeping, and 
more. Re sure the word processor 
you chcx ise has this important feature. 

There arc more things to look 
for th,m we can touch on here. For a 
thorough cxrbinarion of word pro­
cessi 11g. and more tips on wh,H to 
look for, send for our free booklet 
CPT Takes c he M)•-�tery Ow of 
Word Processing. 

r----
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Advantages of Law Firtn Autoination 

by Thomas M. Krippaehne 

Computerized application systems can provide many 
benefits to lawyers and law f i rms of all sizes. However, 
the computer is not a panacea for improving a lawyer's 
effectiveness or efficiency in overall practice manage­
ment or on speci f ic  cases. Because law firm automation 
is not the answer to all users' problems, systems and 
cost-benefit analysis must  be carried out before a 
decision to automate can be justified. 

Current Environment 
The current computerized market in the legal arena is 

characterized by rapid change. Attorneys are becoming 
involved in all aspects of data process ing, efficient state­
o f -the-art machines are being manufactured , and a 
variety of software applications are being developed to 
aid in law firm administration and practice management. 
In short, the legal marketplace is mushrooming. A clear 
picture of this mushrooming activity can be illustrated by 
discussing three key resources . 

First is the labor resource. As law firms have grown. 
lawyers have required more capacity to process data to 
provide information to make better decisions and in­
crease their effectiveness and that of thei r organ ization. 
Therefore, the capacity of the labor resource has been 
expanding to enhance the availabili ty, t imeliness and 
accuracy of information. 

Because of the expansion in the required labor 
resource , increasing costs have forced law firms to look 
for alternatives for processing data and providing infor­
mation. Automation provides a viable and cost-effective 
alternative. 

Second , the computer industry is continuing to ex­
perience improved data processing capabil i t ies .  The 
change� that are vis ible are those read i ly apparent in the 
general data processing environment. Computers are 
becoming smaller in physical s ize, while becoming 
faster in processing speed and larger in storage capabil­
ity. Furthermore, technological improvements and com­
petition in this market are encouraging manufacturers to 

produce computers that are more reliable, less costly, 
and, at the same t ime, more powerfu l .  

Finally, and perhaps most critical to the success of a 
newer system, is the emergence of prepackaged applica­
tion software. Dozens of packages are currently reaching 
the marketplace, the beginning in what appears to be a 
mult imil l ion dollar business. 

Many software packages. however. are still unproven: 
that is ,  in the final stages of development. Three key 
phases of software development can be identi f ied: 
developing the package, testing the application, and 
working the "bugs out'" of the system. Obviously, the 
more extensive and proven a package is, the higher the 
price tag . 

As stated above, many systems specifically designed 
for the law firm industry are now reaching the market. 
This is largely because of the ease of market entry, and 
because of the simplicity involved in writing specific 
software applications. Many small regional companies 
are surfacing and , not surpris ingly, there is already 
active turnover in the industry. 

General Systems Automation 
Automated systems directly affect the t imeliness, 

speed, and accuracy of information. If used properly, 
computers often result in cost avoidance and improved 
administrative services. The data processing environ­
ment may also act as a catalyst to increased employee 
morale. A clear distinction, however, between computer 
capabilities and l imitations is necessary prior to eval­
uating systems. In general , automated systems wi l l  not: 

• Reduce clerical costs. 
• Speed original documents ( e . g . , time sheets, 

bil l ing information, etc . ) .  
• Solve o r  prevent information problems. 
• Provide personnel with more absolute time. 

Thomas M. Krippaeh11e, C .P.A . .  i.< " Jinllncial co11s11/w11t in  the Seaule 
,iffice of Price Waterhm11e. Ne holds a Masten in 811si11e.1.1 Admini.,tration 
/i-,,,n the Uni,·ersity of Wllshin)iton. llnd he is a member of the A .I .C.P.A.  and 
the State Society of C.P.A .s. 
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COMPUTERIZED 

LITIGATION 

SUPPORT? 

YES! If you are faced with managing large numbers of 
documents in your litigation, GLOBAL DATA MANAGE­
MENT can help. 

GLOBAL is a computerized litigation support service 
designed to assist the attorney in organizing, reviewing, 
storing and retrieving the information contained in the 
thousands of pages of documentation associated with 
much of today's litigation. 

GLOBAL offers a full range of support services, 
including: 

• Assistance to the attorney in organizing the 
documents and consultation in setting 
the criteria to be used in analyzing the 
documents. 

• Review and analysis of the documents by 
GLOB.AL'S trained paralegals, or assistance 
and training of the attorney's staff. 

• E ntry of the information obtained into 
GLOBAL's computer. 

• Access to the stored data by means of the 
sophisticated DATASEARCH program de­
veloped by GLOBAL. 

BUT, GLOBAL DATA MANAGEMENT is a support ser­
vice with a difference! Our DATASEARCH program is also 
designed to assist the attorney in the analysis of his/her 
litigation documents. GLOBAL's approach will enable the 
attorney to obtain the maximum and most efficient use of 
the information contained in the documents. NO other 
support service can match our analytical ability. 

We look forward to being of service to you. For further 
information, please call Stephen J. Maag (member 
Washington State Bar) at ( 206) 641-1545. 

GLOBAL DATA MANAGEMENT, INC. 

14400 BELLEVUE-REDMOND ROAD. SUITE 102 
BELLEVUE. WASHINGTON 98007 
(206) 641-1545 
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But automated systems will: 
• Lessen future need for hiring administrative per­

sonnel as volumes increase. 
• Speed the processing of data, thus providing more 

timely information, reducing the cost of data 
storage, and improving cash fl ow. 

• Provide managers an opportun ity to review and 
manage an increasing amount of useful informa­
tion in a systematic manner. 

• Provide for reallocation of time to more produc­
tive activities. 

Law Firm Automation 

The advantages of automating law firm systems lie i n  
the ability t o  assemble routine information to  produce 
necessary management reports as a direct by-product of 
the time and billing process. Furthermore , with the 
advent of litigation support and word processing capabil­
ities, countless hours can be saved by providing nearly 
instantaneous legal research and efficient information 
processing. Automatic reports can be produced without a 
significant time investment,  thereby allowing nonlegal 
personnel to perform other necessary administrative 
functions. 

Several distinct advantages of automation become 
readily apparent when considering the legal environ­
ment. For example, automation will generally: 

• Decrease attorney and administrative efforts spent 
on the billing function, thus facilitating the billing of 
clients on a more timely and standardized basis. 
Most firms spend countless administrative hours on 
activities that can be automated; i . e. , typing lengthy 
nonstandardized narratives , and checking and proof­
ing final b i l ls .  These repetitive tasks typically 
account for 5 to 10% of administrative time that can 
be reallocated to other tasks. 

• Prepare the firm for growth ( in  numbers of clients, 
attorneys, matters, etc. ) .  

• Provide more timely and detailed information to 
partners and firm management. Automated reports 
include, but are not l imited to: attorney utilization, 
aging of work-in-progress, bill ings and realization, 
billing memorandum, uncollected bills written off, 
partner billings and realization, client billing h istory 
and associate and department performance analysis. 

• Improve cash flow by decreasing unbilled work-in­
process and uncollected billings. Billings are often 
delayed well into the following month. If a firm's 
billing and collection process could be accelerated 
by two weeks as an example, two related benefits 
would impact cash flow. 

The initial impact should be an increase in cash 
flow by two weeks. Secondly, a monthly opportu­
nity savings may be obtained indefinitely, based 



upon the cost of money at current market rates. 
Although the above assumptions may vary, the point 
remains that a significant improvement on a firm's 
cash flow may be available. 

• Provide capabilities which can address the potential 
evolving needs of your firm. Potential applications 
include a multitude of capabilities: document re­
trieval, accounts payable ,  docket control, conflict of 
interest identification, litigation support, time and 
billing accounting, word processing, calendaring 
and library management. Futuristic packages will 
include any area of law that remains consistent from 
year to year. Examples of these packages include 
real estate, wills, probate, contracts, and patents. 
Potential Benefits of Law Firm Automation 
and Associated Effect on the Bottom Line 

The ultimate question with regard to law firm automa­
tion is how the decision will affect the bottom line. At 
first glance, initial system costs may appear staggering, 
causing a reaction similar to sticker shock, as noted in the 
automobile industry. 

A complete decision , however, cannot be made until 
both costs and benefits are reviewed. Typically, the 
process of analysis concentrates in itially on administra­
tive savings and future cost avoidance. Frequently, in 
major purchase decisions the financial benefits resulting 
from improved processing speed and accuracy justify 
system purchase. However, many other advantages are 
also available. 

Listed below are some potential benefits and related 
effects that must be considered when analyzing the costs 
and benefits of system purchase: 

Potential Benefits of Law Firm Automation 
• Reduces lawyer time in  the billing process 
• Provides for prompt billing collection of time 

charges and out-of-pocket costs 
• Provides more reliable and complete information , 

thus improving management and forecasting 
abilities 

• Provides new information for planning and con­
trol, with capability to analyze firm work load by 
case/department/attorney 

• Improves credit management, providing capabil-
ity to analyze client accounts 

• Provides better client services 
• Improves firm cash management 
• Provides for prompt drafting of standard legal 

forms and reports through word processing 
• Provides immediate systematic access to a library 

of legal information. 
Potential Effects on Bottom Line 

• Increased profitability through increased charge­
able time 

• Improves bi lling realization and cash flow 
• Improves cash flow and increases profitability 
• Increases profitability 
• Reduces bad debt expense and improves cash 

flow 
• Increases revenues 
• Improves cash flow 
• Increases lawyer productivity 
• Reduces research expense and increases profit­

ability 

Summary 

Law firm automation can have a favorable impact on 
operations. Many benefits are readily apparent, most of 
which directly affect the bottom line. 

The industry is  one of the most dynamic in the world 
economy today. In general, automation results in im­
proved information . Specifically, law fi rm systems 
provide more usable information to attorneys, reduce the 
number of repetitive administrative tasks, and perhaps 
most importantly, prepare the firm for the future. 

The benefits of automation can be significant. The 
potential positive effects on a firm's operations and 
financial statements from automation justify thoughtful 
consideration. D 

ATTORN EYS 

AM EC OFFERS 

• Expert Witness 
- Agr icu l tural Damage and Product 

Liabi l i ty 
• Earn ing Capacity Appraisal 
• Equ itable Lease-Partnersh ip  

Agreements 
• Feasib i l ity Analys i s  
• Absentee Farm/Ranch Management 

AGRICULTURAL MANAGEMENT 

ECONOMIC CONSULTING 

31514aWe,tyL.IM.�,lhftlaM Mf11 

(406) 588-0548 
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I M A G I N E 
O V E R H E A R I N G  

P U G E T  S O U N D 

Market Place North offers more than just a view of the water. From 
your one, two or three-bedroom dwelling, you'll feel a 12art of the Sound, 
the mountains and the heart of Seattle. Experience what it's like to be "alive 
in the city." From $150.000 to $875.000. 

ALIVE IN THE CITY. 

Open everyday 11am·4pm by appoincmenr. Call Lorig Associaces ac (206) 624- 1402 or 624-7660 fora privace showing. 
Financing available ar 11½% (11¾% APR). An Open Housing Development. /ocaced at Firsr and Virginia. 



The Poulsbo Bar Association 
Stnall Town Lawyer's Aptitude Test 

by Jeffrey Tolman 

Please read the following hypotheticals and mark what 
you consider to be the best answer after each. Your 
answer wi l l  be tabulated against the answers of our 
selected experts. 
1. A whiny but paying client calls you at home every 
night to fill you in about his/her day despite many 
previous discussions that you are his/her lawyer, not 
Mother. You should: 

a) B i l l  " t ime-and-a-half" and encourage h im/her 
to cal I .  

b) Have your spouse answer the phone at night and 
tell h im/her you ' re not home. 

c)  Withdraw, tell i ng him/her your privacy is  more 
important than paying c l ients . 

d) Call h im/her every morning at 5 a .m .  to tell h im/ 
her you're f ine .  

e)  Negotiate a quick joint custody settlement so 
that you ' I I  be out of the case and he' I I/she· I I quit 
bugging you . 

2 .  After your (in your opinion, excellent) off-the-cuff 
argument on Show Cause, your opponent cites a 
recent Harvard Law Review article directly on point 
in his favor. On rebuttal you should: 

a) Dist inguish the law review article on the basis 
that Harvard is  in Massachusetts. 

b) Don't charge your c lient for the t ime spent on 
this humi l iat ing defeat . 

c) Pray for rai n .  
d) Do the best you can ,  then , win- lose-or-draw, 

b i l l  your client for your discomfort. 
e) Argue that what is fair and what the law 

should be are more important than what the law 
I S .  

3.  A semi-familiar person stops you on the way to the 
Clerk's office Friday morning. Two weeks before, 
you had told this stranger/client that today his non­
contested dissolution would be finalized. He has a 
wedding set up for the next day. The final papers 

aren't drafted. You don't have the file. You don't 
recall the client's name so that you can call your 
secretary and have her draft the papers. You should: 

a) Act appalled and apologetic that the Clerk 
negl igent ly forgot to  set the matter on the 
calendar ( the old "the check was sent a week 
ago" approach) and tell h im/her that you ' re 
going to make sure th is  doesn't happen again .  

b) Ask the cl ient to  come back next Friday and 
agree to deduct h i s  day's pay ( but not the cost of 
the rui ned wedding) from your b i l l .  

c) Discuss i n  detail the  72 emergency custody 
hearings that came up during the week . going 
into particular detail about the 12 chi ldren stolen 
from your struggling client. Hopefully th is  wi l l  
make your c l ient 's s i tuation , even wi th an 
aborted wedding ,  seem less important and keep 
h im from cal l ing the Bar Association from the 
Courthouse. 

cl) Tel l  h im/her your secretary didn' t  give you the 
file and that you're going to fire her when you 
get back to the office.  

4. You have gotten thousands of promises of pay­
ment but no money from a client the past year. Now 
you're mad. You should: 

a) Sue the cl ient .  
b) Make an agreement with your biggest c l ient  to 

deduct 50¢ from his b i l l  for every $ 1 . 00 he gets 
from your former -c l ient-now-adversary. even i f  
he has t o  pinch the cl ient's head oil. 

c) Send the cl ient p ictures or Biafran war ch i ldren 
with a note that i t 's what your son looks l ike 
because you can't afford to feed h im .  

cl) Move for the Court to  reconsider the c l i ent's 
previous DWI sentence and th is  t ime ask for the 
death penalty and/or steril ization as an appro­
priate punishment for the sleezebag. 

Jeffrey L.  lo/man i,· 011 ,1110mey in Pou/.,bo. Wtnhi11gto11. 
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Hood Canal 
Waterfront Home 

special 
��::� S 19  ,800 

Time share ownership • Maximum twelve owners • Four weeks use 
each year · Title insurance · Deeded • Completely furnished • 
Decorator designed · Maid Service • Professionally managed • 
Between Alderbrook and Bel fair • Interest rates from 9% to 12% • 
Seller financing 

Save . . .  SI ,000 . . .  Save 
Reduce the purchase price or down payment by S 1 ,000. This offer 
expires September 7, 1 982. For complete information, call Fred 
Wilber 232-4300 

The John's Real Estate Corp. Z3Z•4300 

MEDICAL 
MALPRACTICE 

PERSONAL INJURY, 
AND PRODUCT LIABILITY 

450 Board Certified physicians in all 
specialties, nationwide and Washington. 

Fee: $400 to $600 for written reports. 

Experts guaranteed for meritorious cases. 

Experience: 6 years and 4000 cases. 

FREE telephone consultation with our 
Medical Director. 

Local Attorney References. 

Funds available to defray the cost of 
litigation. 

The Medical Quality Foundation 
11607 Foxclove Road, Reston, Virginia 22091 

TOLL FREE 800-336-0332 
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5. You've worked out a settlement satisfactory to 
you, your client, your opponent and your opponent's 
attorney. You hear, however, that there is a law 
review article which cites cases strengthening your 
position at trial. You should: 

a) Settle the matter. I f  everyone thinks it's fair, 
that's great. 

b) Read the article, write a brief on i t ,  go to the 
settlement conference and hear the settlement 
judge's position regarding your brief and only 
then consider ressurecti ng  your sett lement 
post ion . 

c) Te ll your cl ient you'd be happy to  do the 
research i f  they wish , but you want $3 ,000.00 
up front. 

d) Call the opposing attorney to see what his/her 
chances are of getting paid if the legal activity on 
the case continues. 

6. You receive a letter from the State Bar Association 
which is in a typed envelope, not addressed by label. 
You should: 

a) Cry. 
b) Not be frightened. After all they ' re on our 

side. ! ! ??? 
c) Make a mental checklist of what clients have 

gone away dissatisfied recently. 
d) Make an appointment to see your lawyer. 
e) Buy a ticket to Guatamala. 

7. You're sitting in your office having a beer aft.er a 
horrid 3/4 day trial. Your secretary buzzes you and 
says a CPA from the Bar Association is in the 
reception area for a Spot Audit of your trust account. 
You've spilled the beer all over you and now have the 
proverbial "obvious odor of intoxicants" on your 
person. You should: 

a) Consume 2 packs of Certs and a bottle of 
Listerine post haste. 

b) Try and remember what year you last balanced 
your trust account. If it was before the CPA was 
born , panic. 

c)  Thank him for corning and indicate that you'd 
been trying to get a hold of the Bar Association 
and have him come over to straighten out the 
mess your " last bookkeeper" left. 

d) Be cordial and honest. He may well have your 
destiny in hand . 

e) Ask him for his search warrant and, when one 
cannot be produced, throw him out of the office . 
This wil l  buy your CPA time to salvage your 
career. 

8. A local attorney is Judge Pro Temming for the 
first time. He/she is noticably nervous. Your case is 
weak. You should: 



a) Be nice. I t  probably won't be his/her only time 
to pro tern . 

b) Object to  everything. Make him/her earn the 
money. 

c) Begin every argument, "H istorically, in this 
court . . .  :· It will intimidate this virgin judge to 
adopt your weak position. 

d )  Plead your client gui lty. 
9. As you are making your standard final argument 
in a DWI case to your favorite judge, he begins 
mouthing the words with you . After hearing it ,  and 
deliberating 20 seconds, he finds your client guilty. 
Your client asks if that closing argument has ever 
been successful. You should: 

a) Lie and say it has . 
b) Tel l  him it is the first t ime the telepathic judge 

heard the argument. 
c) Put the client in his place by screaming, " I  

wasn't the one who drank and drove ! ·· 
d )  Discuss the question logically with the client. 

Then b i l l  him double time for his fool i sh 
question. 

10. At a CLE class you see a judge who (unjustifi­
ably, of course) chewed your tail in court. You've had 
a few drinks and you're mad. You should: 

a) Be polite to him, realizing that l ife goes on , no 

grudges will be held, and that you are probably a 
better lawyer because of the chewing. 

b) Tel l  him you don · 1  have to take that criticism 
from a11yo11e . . . .  then immediately move your 
practice to New Mexico. 

c )  Buy him a couple of drinks .  Then call the State 
Patrol , anonymously, describing his car as con­
taining a cocaine shipment for gradeschoolers . 

d )  Leave your anxiet ies ,  pressures, and petty 
gripes at work and treat the CLE as a social 
occas ion .  

0-2 correct: Diel you ever consider another occupation? 
3-4 correct: Destined to be on a first name basis with 

the Bar Association Discipl inary Com­
mi ttee. 

5-8 correct: Please fi l l  out a Poulsbo Bar Association 
membership application. 

9- 10 correct: Ex-law review editor. Too technical for 
small town practice. Probably a book­
worm. Too qual i fied to be "one of the 
persons." 
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HEALTH CARE 

CONSULTATION & 

EXPERT WITNESS 

Complete Assessment Of 

Your Client's Needs and Capabi l i t ies 

* I nterpret Medical Records 

* Estimate Care Required To Maintain Qual ity of Life 

* List Recommended Medical Equipment And Supplies 

Out l i ne Architectural Barriers And Envi ronmental Modif ications 
� 

� UPJOHN HEALTHCARE SERVICES '" • (206) 622-1166 
1 402 T H I R D  AVE . ,  S U ITE 1 1 03 SEATT L E  98101 
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Scope of Review on Appeal 

by Douglass A. North 

There are basically two types of l imitations which an 
appellate court wi l l  place upon what issues it wil l review: 
( I )  l imi tations based upon the manner in which the issue 
is presented to the court, and (2 )  limitations based upon 
the actions or omissions of the appellant. Understanding 
these l imi tations wi l l  help you both in evaluat ing 
whether the court wil l  review the issue you wish decided 
and what you must do to properly present the issue to 
the court. 

Presentation of Issue 
Evidentiary Issues 

A party must object at trial to the admission or exclu­
sion of any evidence in order to raise the issue on appeal. 

This is true even when the evidence is subject to an 
order upon a motion in l imine. In State 1•. Wilson, 
28 Wn. App. 8 2 1 ,  626 P. 2d 998 ( 1 98 1 ) ,  the Court of 
Appeals held that a pretrial order admitting or excluding 
evidence is only advisory and not subject to review until 
a party attempts to enforce or circumvent it at trial . The 
Supreme Court has held , however, that once the objec­
tion is made, it wil l  be cons idered to be continuing based 
upon the pretrial motion, absent a request from the trial 
court that the object ion be repeated . State 1•. Evans, 
96 Wn .2d 1 19 ,  634 P.2d 845 ( 198 1 ) .  

A party also waives any error i n  the trial court"s denial 
of his motion to dismiss for insufficient evidence when 
he proceeds to present evidence on his own behalf at 
trial, State v. Wilson, 28 Wn. App. 82 1 , 626 P. 2d 998 
( 198 I ) .  

Constitutional Issues 
A reviewing court wil l  not pass on a constitutional 

issue unless absolutely necessary to decide the case. 
State 1•.  Hall, 95 Wn . 2d 536, 627 P.2d IOI ( 198 1 ) .  

Mootness 
A case is generally moot when the controversy 

between the immediate parties has been resolved. An 
issue dependent upon existing facts and affect ing exist­
ing rights, however, is not moot, Davenport 1 · .  Elliotr 
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Bay, 30 Wn. App. 152 , 632 P.2d 76 ( 1 98 1 ) .  An appellate 
court wi l l  review a question of substantial publ ic 
importance though moot, however. Federated Publica­
tions 1•. Kurt-;,, 94 Wn .2d 5 1 ,  615 P.2d 440 ( 1980) . 

Changes in the Common Law 
Willingness r�l the Co11r1 to Change the Law. The 

court is hesitant to make a change in a common law rule 
unless the party arguing for the change can thoroughly 
document the change's policy advantages, its ability to 
deal with all hypotheticals and its practical application in 
other states. Wenatchee Wenoka v. Krack Corp. , 89 
Wn. 2d 847, 576 P.2d 388 ( 1 978 ) .  ( Refusing to adopt a 
rule of contribution amongst joint tort feasors) .  How­
ever, the court has held that a court abdicates its function 
when, in a field peculiarly non-statutory, it refuses to 
reconsider an old and unsatisfactory court-made rule. 
deElc/1e v. Jacobsen, 95 Wn.2d 237, 622 P. 2d 835 
( 1980) . It has also stated that each time a rule of common 
law is applied, it should be re-examined to make sure that 
the conditions and needs of the times have not so 
changed as to make further application of it an instru­
ment of injustice. Lungren v. Whitney's, Inc. , 94 Wn.2d 
9 1 ,  614 P.2d 1 272 ( 1980 ) .  

Douglass A .  Noni, is a Seaule auor­ney wi1h 11,efirm of Hennings. Mailman, Weber & Reed. He is a former law clerk 10 Judge Kei1!, M. Callow of 1he Wasl, ­ing1011 S1a1e Court of Appeals. 



Will Appellanr Bene.fit? A change in the common law 
may be applied to the prevailing party to give it the 
benefit of its own lawsuit while otherwise limiting the 
change to prospective application in order to protect 
ex i s t ing agreements. Whitaker v. Spiegel, Inc. , 95 
Wn .2d 66 1 ,  23 P.2d 1 147 ( 1 98 1 ) .  

What Will the Court Consider? Trial and appellate 
courts can take notice of " legislative facts"-social, 
economic and scientific facts that are simply premises in 
the process of legal reason ing. 14'.vman v. Wallace, 94 
Wn. 2d 99, 6 15  P. 2d 452 ( 1 980) (agreeing to abolish 
action for alienation of affections on an incomplete 
record) .  

A n  appellate court wil l not make factual determina­
tions based upon evidence which was not before the trial 
court. In Re Saltis, 94 Wn.2d 889, 62 1 P.2d 7 16  ( 1980) .  
The court cannot take judicial notice of the effect of 
inflation upon the value of specific property. Hedgwald 
v. Neal, 28 Wn. App. 783, 626 P.2d 535 ( 198 1 ) .  

Circumstances Affecting the Scope of Review 
Actions of Appellant 

Error Invited by Appellant. The appellate court will 
not consider error by a trial court which was induced and 
invited by the party asserting i t .  State 1•. Atkinson, 19  
Wn. App .  1 07, 574 P. 2d 744 ( 1978); State 1·. Wilson, 
28 Wn. App. 82 1 ,  626 P.2d 998 ( 198 1 ) .  

Appellant's Compliance With Order. Appel lant 's 
voluntary compliance with the trial court's rul ing will 
not prevent review where the appellate court can still 
grant effective relief. Pentagram Corp. 1 • .  Seattle. 
28 Wn. App. 2 19, 622 P. 2d 892 ( 198 1 ) .  

Failure to Provide Record. The court will not review 
a claimed error which occurred in a part of the record not 
before the court. Bach v. General Electric Company, 27 
Wn. App. 25, 6 14 P. 2d 1323 ( 1980) .  The court will not 
consider assignments of error challenging sufficiency of 
the evidence when no verbatim report of proceedings has 
been included in the record on appea l .  Sr ate v. Orsborn, 
28 Wn. App. 1 1 1 , 626 P.2d 980 ( 1980) . 

No Supporting Citations. Errors assigned but not 
argued with supporting citations wi l l  not be considered 
on review. North Sea Products v. Clipper Seci/oods, 
92 Wn .2d 236, 595 P.2d 938 ( 1 979); Stare 1·. Partin, 
88 Wn.2d 899, 567 P.2d I 136 ( 1 977 ) .  The court will , 
however, review an assignment of error which is meri­
torious on its face even though intelligible argument 
and citations are lacking . Whatcom Co. 1 · .  Kane, 3 1  Wn. 
App. 250, _ P. 2d _ ( 1 982) . A party is deemed to 
have abandoned any claimed error which is neither 
argued nor briefed on appeal. Stare v. Savage, 22 Wn. 
App. 659, 59 1  P. 2d 85 1 ( 1979) . 

Failure to Assign Er-ro,: The court will not consider 
an argument made on a point to which no error was 

assigned. State v. Fortun, 94 Wn . 2d 754, 626 P. 2d 504 
( 1980) .  Failure to specify the grounds for objection to the 
admission of evidence waives the objection for purposes 
of appellate review. In Re Lunt4ord, 24 Wn. App. 888,  
604 P. 2d 195 ( 1 979) .  

Self-Imposed Restrictions by the Court 

Acceptance of Benefits. RAP 2 . 5(d)  provides that a 
party may appeal after accepting the benefi ts 01· a 
decision which is subject to modification by the court 
that made the decision. See In Re Marriage of Hadley, 
88 Wn.2d 649, 565 P.2d 790 ( 1977) (Court rejected an 
argument based upon Po(fer r. Po(fer, 46 Wn .2d 526, 
282 P.2d 4052 ( 1 955 ) ,  that Mrs. Hadley, who had 
received benefits under the divorce decree, could not 
appeal from that decree) . 

Law of the Case. RAP 2 .5(c) restricts the application 
of the law of the case doctrine , allowing the appellate 
court to reconsider issues previously decided on the basis 
of the appellate court's opinion of the law at the time of 
later review. O'Brien 1·. Franich, 19  Wn. App. 189, 
575 P. 2d 258 ( 1977 ) .  

Understanding the rules governing appellate court 
scope of review will help in evaluating the merits of any 
projected appeal .  □ 
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Soviet Justice 

by Edward E. Henry 

After vis i t ing five Republics in the Soviet Union with 
a group of lawyers and their wives from Washington 
State at  the inv i tation of the Moscow Bar Association, 
striking differences between the American and Soviet 
Judicial systems remain strong in one's memory. 1 

Panel d iscussions were held i n  Moscow, Tibi l s i , 
Erevan and Baku with Soviet jurists. 

"Our Constitution is not based on the separation of 
powers doctrine," said a lady judge of the People's Court 
i n  Moscow. 

"That is correct," said her col league, a professor of 
l aw. "A judge does not have the right to declare a law 
inva l id  that has been adopted by members of the 
Supreme Soviet of the USSR or the Supreme Soviet of 
the Repub l ic .  Members of the Supreme Soviets are 
elected by the people. They represent them. They are 
concerned about the welfare of the State. If, after a law 
is  adopted by the Supreme Soviet, that is  the law. I t  is 
not the right of a judge to say that i t  i s  inval id." 

We were gi ven an English version of the Constitution 2 

and we referred to Article 50, " How about this provi­
sion ," we asked, " which provides: 

Article 50. In accordance with the interests of the 
people and in order to strengthen and develop the 
socialist system . c it izens of the USSR are guaran­
teed freedom of speech ,  of the press . and of 
assembly . . . .  " 

" Why may cit izens be prosecuted for publishing or 
expressing their views as they see them?" 

"Ah ," responded the professor, " look at Article 39, 
which provides: 

Article 39. Enjoyment by c i t izens of their rights 
and freedoms must not be to the detriment of the 
i nterests of society or the state, or in fringe the rights 
of other c i t izens.'· 

The anti-paras i te law provides for resettlement in spe­
cial ly designated localities of persons who are leading an 
anti-social paras i t ic way of life. Th is is  considered as 
administrative . not a penal measure.:1 

.. In 196 1  and 1 963 the USSR Supreme Court decreed 
that persons charged as parasites were guaranteed the 
right to counsel at the hearing. On the other hand , if the 
Supreme Soviet determines that certain acts which are 
detrimental to the interests of the state or society. are 
crimes and subject to punishment; it is not for the courts 
to say that such laws arc in v iolation of the Const i tut ion." 

The Power of the Procurator 

In a panel discussion i n  Tibi ls i ,  I asked, ··Do you have 
the writ or Habeas Corpus in Georgia?" .. The what') .. 
responded the professor. .. The writ- what is that? .. 

'' Habeas Corpus is a Latin term meaning · You have 
the body.' The writ g ives the person who has been 
incarcerated without charge the right to be brought 
before the court or judge, to require the state to charge 
the person or release h im from custody.'· 

.. Oh,  no,·· responded the professor, ' ' i t  is up to the 
procurator, not the judge to make that decision. The law 
provides that a person must be charged within 1 0  clays or 
released. I f  he is held longer. he must be released within 
30 clays unless the procurator has determined that the 
welfare or society is  best preserved that he remain in 
cu stody for a longer period while i nvest igat ion is 
undertaken and careful ly considered for a period up to 
nine months." . .  Must he be let out then?" " Yes, unless 
the procurator or Supreme Soviet determine that he 
should remain longer in custody." 

" What are the powers and duties of the procurator?" 
we asked . 
Ee/want I:. 1-/enry is a retired judge of the King Cot1111y Superior Court. 
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"The Procurator General of the USSR is appcinted by 
the Supreme Soviet of the USS R .  He appuints tf-- 0 

procurator of the Soviet Union Republics and aut< 1-

mous regions. The procurators of autonomous areas and 
d istricts and city procurators are appointed by the 
procurators of the Un ion Republics. subject to confirma­
tion of the Procurator General of the USSR." 

·'The Procurator has the supreme power to observe 
and admin ister justice in the USSR ,  and to see that the 
courts are properly engaged in the administration of 
justice in the Soviet Union. He also has the duty to 
investigate and prosecute violators of the law." ·1 

A Procurator may institute or enter any l awsu it ,  and 
may protest any decision, civil or criminal . 

The Courts of the Soviet Union 
At the top is the Supreme Court of the USSR, which 

sits in Moscow. ext are the Supreme Courts of Union 
Republics , Supreme Courts of Autonomous Republics, 
Territorial, Regional and city courts, courts of Autono­
mous Regions, courts of Autonomous Areas, People's 
Courts, and mil itary tribunals in the Armed Forces . 
(Article 1 5 1 )  

People's Courrs. Most crim inal and civil cases are 
tried in People's Courts. However, the Supreme Court of 
the USSR and the supreme courts of the constituent 
republics may assume jurisdiction over any case which is 
normal ly  with in the jurisdiction of a lower court, 
including a People's Court. and by means of directive 
rul ings influence the practice of such courts . 

People's judges are elected for a term of five years by 
the cit izens of the district. People's assessors are elected 
for a period of two and one-half years at meetings at their 
places of work or residence by a show of hands,5 

Judges of the higher courts are elected for a term of 
five years by the corresponding Soviet of People's 
Deputies. Judges and assessors may be recalled during 
their term by the people or bodies that elected them . 
(Article 152 of the Constitution ) .  We were told that they 
were seldom recalled . An accused may, however. object 
to an assessor, and another one wil l be selected. 

Judges of people's and city courts are usually nomi­
nated by the Communist Party in their district, but 
persons not so nominated apparently may also run for 
election. Article 6 of the Constitution provides: 

The leading and guiding force of Soviet Society 
and the nucleus of its political system of all state 
organ izations and public organizations, is the Com­
munist Party of the Soviet Union. The CPS U exists 
for the people and serves t_he people . . . .  
In  the People's and city courts, a judge and two 

assessors try the case. The judge sits in the m iddle with 
an assessor on each side. o robes are worn. Consistent 



w i th the Continental Civ i l  Law system, the judge 
conducts most of the examination at the trial. Little 
interrogation is left to counsel, although they may 
ask additional questions, which the judge may not 
have covered. 

The assessors have the same power as the judge to 
determine the law and facts . A vote of two to one may 
render a verdict in civi l and criminal cases. Thus the 
assessors may out-vote the judge. 

Both counsel may appeal a decision to a higher court. 
Thus the prosecutor may appeal a vote of acquittal . 

In a criminal case the state has the burden of proving 
the guilt of the accused. 

The defendant cannot be compelled to testify and is 
guaranteed the right to legal assistance. Counsel i s  
provided by the College of  Advocates. I t  i s  free of  charge 
to those who cannot afford to pay a fee. The right to 
counsel usually begins after the Procurator has com­
pleted his investigation.6 

At the trial the " whole man" is tried. H is background, 
education and past activ i t ies are admissible in evidence. 
This means in pract ice that an educated or more 
intelligent man , we were told, is held to a higher standard 
of care than an ignorant or unintelligent man.  This may 
have an effect on the verdict in a civil case and the 
sentence in a criminal case. 

Comrades Court 

Comrades Courts are in neighborhoods, factories, 
collective farms ,  universities, etc. They have jurisdic­
tion of minor offenses which impose a fine of not to 
exceed 10 rubles, and to render judgment in civil disputes 
not to exceed 50 rubles. The judges are neighbors and 
fellow workers; lawyers seldom participate in the argu­
ment. Attendance is open to a l l ,  and comments from the 
floor are encouraged.7 

We were advised that over 759c of trials in the 
People's Courts were civil in nature. Thus it may be that 
the Comrades Courts take up much of the cases of a 
criminal nature that might otherwise be tried in the 
People's Courts. 

The Constitution provides that trials shall be open to 
the publ ic ,  except as provided by law. The Procurator 
apparently has the right to determ ine who is not 
permitted in the courtroom during the trial.8 , i ,  

Economic disputes between state bodies are settled 
by arbi trat ion . 

Apparently in the Soviet Union the welfare of the state 
is paramount-the l iberty or the indiv idual is secondary. 

Historically no tradition of freedom upon which the 
judic iary may rely exists in the past history of Russia. 
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That is an important distinction between the East and 
the West. 

Obviously we were not in the Soviet Union long 
enough to get an indepth view of Soviet courts in action. 
As the Chinese would say, "You were looking at the 
flowers from a galloping horse." 

We were told that nearly one thousand lawyers from 
the United States had visited the Soviet Union i n  1978-79 
at the invitation of the Soviet legal profess ion. Soviet 
jurists seemed friendly and wil l ing to exchange views 
about our legal systems. 

o society is infall ible. A friendly exchange between 
ours and their legal professions might well lead to a 
peaceful world in the future. 

After observing the absence of the separation of 
powers doctrine in the Soviet Union and the authority of 
the Procurator General over the judicial system, one 
appreciates the wisdom of the separation of powers 
doctrine in the United States and our constitutional 
privilege of the Writ of Habeas Corpus. 1 0  

As  Montesquieu asserted: political freedom could be 
maintained only by separating the executive, legislative, 
and judicial powers of government. When they were 
d ivided , one checked and balanced the other and the 
result was freedom. 1 1  

The Soviet Union has prepared a Constitution 1 2  of 
which they are very proud. But with absence of a 
privilege s imi lar to the Writ of Habeas Corpus,  freedom 
from arrest and incarceration without trial cannot be 
enforced by their courts. 

As history reveals ,  the Magna Charta was signed by 
King John at Runnymede, June 1 5 ,  1 2 1 5 .  But for several 
hundred years thereafter, many persons were arrested 
and held without trial and had no access to court for relief 
until Parl iament enacted the Habeas Corpus Act in  
1679. 1 :J Thereafter a friend or  lawyer could obtain a writ 
which would order the pol ice to bring the person arrested 
into court and have the court decide whether the person 
shou Id be charged and given an early trial or be released. 
This writ has been referred to as ·'The Great Writ of 
Personal Liberty.'' 

Annex I 
A View of Hearings and Trials in the 
Supreme Court, People's Court and 

Comrade's Court in Moscow 

On a side street away from the noise of the busy 
thoroughfares of Moscow is a drab graystone, four-story 
bui ld ing,  7-3 Kubisheff Street. A plaque reads i n  
Russian ,  ·"The S upreme Court o f  the Russian Federated 
Republic ." At the door a man about 40 years of age, in a 
gray uniform with red trimming, casually smoking a 
cigarette greets you . You are in a small lobby with a 
single I ight globe of about 60 candlepower. An old man 



with a long beard takes your coat i n  the checkroom. You 
walk up three fl ights of stairs-there is  no elevator-to 
room 323 ,  the office of Mr. Justice Orlov. A girl sits at 
her typewriter, greets you , and your interpreter opens the 
door to the chambers of the Justice. He rises and says i n  
Russian ,  "'Good morning .  We are very glad you could 
come. Please be seated." On a small table in front of 
the desk are sandwiches, coffee, a bottle of vodka and 
glasses. "·P lease have a sandwich ,'' he said.  '" f n  about 
thirty minutes there w i l l  be a session i n  one of the 
branches of the court. If you l ike, I w i l l  take you there 
to l isten." 

Thus I was ushered into the chambers of The Supreme 
Court of the Russian Federated Republic. After lunch of 
sandwiches and coffee and the ever-present vodka, 
Justice Orlov took me to one of the sections of the 
Supreme Court where a hearing was being held. It was 
before three judges- none wore robes. To their right 
was a deputy procurator. To their left, counsel for 
defendant. The appeal was on behalf of a defendant who 
had been convicted in a People's Court in an eastern 
district of the Republ ic .  He made h i s  appeal five months 
after conviction . The law requires appeals to be made 
within seven days. His  lawyer pleaded the defendant did 
not know his appeal had to be made during that t ime, and 
because of c ircumstances he claimed were unusual, the 

appeal should now be permitted . The deputy procurator 
argued for seven m inutes . Counsel for the defense 
argued for ten minutes . The court adjourned and retired. 

There were three spectators in the courtroom except­
ing the Justice and me.  They were probably members of 
the defendant's family. Three-quarters of an hour later, 
the judges returned and we all stood while the chair­
man read the decision from a handwrillen document ,  an­
nouncing the appeal was denied because it was not made 
within the seven-day period. An appeal could be taken 
from this section of the court to the pre�id ium of the 
court , and theoret ical ly from the pres id ium to the 
Supreme Court of the USSR . 

The trial courts i n  Moscow are referred to as the 
People's courts. They are presided over by one profes­
sional judge and two lay assessors. About one-third of 
the judges are women. They are elected from their 
d istrict for a period of fi ve years: the assessors for two 
years and serve 14 days to a month. None wore robes. In 
chambers I talked to people's judges M artinova and 
Carina of the Baumanskaya District of Moscow. They 
were women professional judges pres iding over the 
people's court. During our discussion I showed them 
an article from .. Pravda .. ent i t led, .. A Call for the 
Establishment of a Type of Jury System in our Courts 
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and a S tricter Observance of the Principles of the 
Presumption of Innocence." The article suggested the 
judge should be assisted by seven to nine lay assessors 
or jurors instead of the present two. This was to answer 
the criticism of those who had complained that many 
persons were being convicted on fl imsy circumstantial 
evidence. They said they had seen the article but did 
not agree with it . They asserted there had been some 
criticism of the present assessor system, but there had 
been no suggestion that they use the jury trial as in 
common-law nations. I t  had been suggested that more 
assessors be used such as in France and Germany. 

·· You seem to be the procurator," 1 said. " You have 
a l l  the ev idence before you and ask most of the 
questions." "Oh, no," she responded , " both the proc­
urator and the defense lawyer have their di fferent 
functions to perform. I I is the duty of the people's judge 
to be impartial, to examine the record the police have 
prepared to see that the defendant has not been unjustly 
accused. If he is guilty, we and the assessors then must 
determine what the penalty should be." 

I observed a trial in progress . The defendant was 
charged with fal ling asleep at the wheel and injuring a 
pedestrian. On each side of the judge sat two l ay 
assessors . There were no decorations in  the courtroom 
but above the judge was a picture of Lenin .  To their right 
was a court reporter and the deputy procurator. To the 
left was the defendant and his attorney. Next to the 
defendant was a police officer. On the judge's desk were 
al l  the exhibits and statements of w itnesses. The judge 
called the witness. He meekly enters the courtroom and 
stands at a rail before the judge. The judge states, " You 
are aware the penalty for failure to te l l  the truth is five 
years?" " Yes," meek ly  responds the w i tness. The 
judge then pu l ls out one of the statements, reads it to him 
and asks if he made that statement. Witness nods. The 
entire trial is conducted by the judge. Once in a while 
defense counsel suggests a question or asks the witness 
an additional question to bring out ev idence not in the 
statement. During the in terrogation, a worker pokes his 
head in the door and asks the judge, "Is this the case of 
Knosky?" The judge looks up and says, " No ,  that is 
down the hal l ,'' and continues the interrogation. The 
case may last until seven or eight in the evening. The 
procurator and defense counsel each make a closing 
statement. The judge and two assessors retire to del iber­
ate. The assessors may outvote the judge on law and fact .  
On this case they returned with the unanimous verdict: 
the driver was sentenced to one year probation. He may 
keep his job and pay 10% of his wages to the injured 
vict im. 

The lowest court in the Soviet Union is the Comrade's 
Courr. I t  may be found in an obscure room in  any 



neighborhood in Russia. Each l arge housing project has 
one . The judges are laymen elected by the people for 
two-year terms. They receive no pay. They usually meet 
in the evening once or twice a week to hear complaints of 
citizens of their neighbors. Thus the case of Selbevia v. 
Kreslik, that M rs .  K resl ik  uses a l l  the hot water in the 
community laundry. Each time Mrs. Selbevia comes 
home from work at night to do the family wash, no hot 
water is  available. The trial commences at 7 :30 p . m .  in 
a room with two benches at one end and a table at the 
other, at which are three rustic chairs for the people's 
assessors. On the walls are banners depicting the glories 
of communism. Someone shouts let's get on with the 
case. The chairman reads the complaint. One addresses 
the complainant. " ls there anything else you desire to 
add to your complaint?" " No," replies Mrs. Selbevia. 
The defendant is  called on. " You have heard what has 
been said about you; what is your response?" Friends 
and neighbors testify for the parties. The assessors retire 
and return with their admonishment. The defendant is  
called before the court and advised: " You have not 
conducted yourself as a good Soviet citizen; you must 
realize that all workers are entitled to an equal share of 
the hot water in the laundry. You must conduct yourself 
accordingly." That is the decision of the court. Usually 
this admonishment is all that is  necessary. I f  the case is of 
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sufficient importance i t  may be referred to the town court 
ror another trial . 

The Supreme Court of the Autonomous Federated 
Russian Republic consists of 76 members, div ided into 
sections. Appeals from the town courts are made to one 
of these sections. Justices are appointed for fi ve-year 
terms by the Supreme Soviet of the Republ ic. There is an 
appeal section of the Supreme Court called the Presidium 
of the Court and usual ly consists of the chairmen of the 
sections. In criminal cases the procurator, as well as the 
defendant, may appeal . The procurator may sit with the 
court and discuss the case while the court has the case 
under consideration, but he may not vote. A law or 
decree may not be declared invalid. The court may 
merely construe the law. 

NOTE: In approaching consideration of Soviet law, 
one must consider that it is or comparat ively recent 
origin. Marx and Engels, economists, made little pre­
tense of establishing a system of jurisprudence. Lenin ,  
the lawyer, had been educated under the tsarist system. 
His brother had been hanged by decree or a tsarist judge. 
The Tsar's courts and lawyers, historians are pretty well 
agreed , were principal contributing causes to the 1917 
revolution . The Tsar's legal system patterned on that or 
the West fel l  far short of the western brand of justice. I t 
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• Forms Design • Editorial Design 

• Machine Utilization 

In addition, Secretarial Assistants now has two offices to service client needs: 
2424 BANK OF CALIFORNIA 3214A West McGraw 

Seattle, Washington 98164 Seattle, Washington 98199 
(206) 682-6072 (206) 282-0158 
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WASH I NGTON 
ATTORNEYS 
SAFECO Insurance Company 
is pleased to announce Quinan­
Pickering, Inc., as representatives of 
our new Comprehensive Attorney's 
Insurance Program. Here are a 
few of its key features: 

PROPERTY COVERAGES 
0 All Risk Replacement Cost Coverage on 

Building and Contents. 

D Business Interruption Protection for 1 2  months 
with No Limit of Liability. 

□ Off Premises Business Personal Property 
Coverage - $1 ,000. 

LIABILITY COVERAGES 
D Bl and PD Limits of $300,000, $1 ,000,000 or 

$2,000,000. 

D Employees and Lessors Included as Additional 
Insureds. 

□ Host Liquor Liability Coverage. 

AUTOMOBILE COVERAGES 
D Liability Limits up to $1 ,000,000. 

D Automobile Rates Based on Usage not 
Ownership. 

D Rental Car Coverage. 

OPTIONAL COVERAGES 
D Min i  EDP Coverage up to $250,000. 

D Exterior Sign Coverage. 

D Replacement Coverage on All Exterior Glass. 

□ Crime Coverage - $5,000 Liability Limit for 
Fidelity, Safe Burglary, Inside and Outside 
Robbery. 

D All Risk Valuable Papers Coverage. 

For More Information and Quotations, Please Call Jack Quinan 1 -800-562-3010 

ffl §l!f.J;��g 
AUTO · HOME · LIFE · BUSINESS 

6-1 WAS/-IINGTON STATE IIAR NEWS Se111e111/m: /982 

Quinan-Pickering, Inc. 
Since 1 938 

P.O. Box 3875 • Seattle, WA 98124 



protected property but at the expense of human rights . I t  
was a dignified system but it did not dignify justice. 
There were lengthy procedural delays, police investiga­
t ions were inept, accused were brought to trial long after 
the statute of l im itations had run and witnesses had died . 
Lawyer Nicolai Lenin was one of the harshest critics. To 
him the court system of the Tsar was a ·' bourgeoise 
court" that pretended to defend law and order but was a 
weapon for the brutal suppression of the people and the 
protection of bourgeoisie. Again , under Marx ian theory, 
when the ideal form of communism is obtained, the state 
wi l l  "wither away'' and the law wi l l  disappear. When 
the ideal is reached. that each person will give to the state 
according to his abil ity and receive according to h is 
need, and private property wi l l  be completely abolished, 
the " state will wither away" and the courts will not be 
necessary. Thus, to the triumphant Bolsheviks after the 
19 17  revolution, the courts were temporary and the legal 
profession justifiable only during the period necessary to 
establish the " ideal state." 

I n  the 1920's, however, Lenin called for a .. strategic'· 
restoration of legal institutions as part of the ·· retreat" to 
a mixed capitalist-socialist economy. As a resu l t .  legal 
education has advanced: the legal profession in 1967 
exceeded 1 0 1 ,000, and over 85% of lawyers and judges 
had a higher legal education. ( Barry and Berman, ·'The 

Soviet Legal Profession ... Vol .  82 :  Harvard Law Re­
view, pg . I ( 1968 ) ) 

Today we were told practically all lawyers and judges 
have had a higher legal education. 

1 Washington State lawyer, who made the , i;,it received 16 1/, hours of C.L.E. credit. 'Constitution ( Fundamental Law) or the Soviet Socialist Repuhlics. adopted b) the Supreme So, ict or the USSR. October 7. 1977. 
3Harold J .  Berman. "Justice in the USSR". pp,. 291 ff. Anti-Parasite Law is also a legacy or tsarist Russia. "Persons who cornmi11ed no other crime but that of having the " rong friends. wrong opinion,. could be banished to S iberia. by a secret administrative hearing. without the right to appeal 10 the courts." (Berman. s11pra . p. 233) 'Procuracy was founded by Peter the Great in 1722. 11 was abolished in 1 9 1 7  by the new Bolshevik regime but reestablished in 1922 .  ''Constitution (s11pm ). Aniclc 1 52. "Constitution (Aniclc, 158 .  1 6 1 )  ;Berman and Spindler. "Comrade, Courts ... Vol .  38. Wa,hington Law Review. p. 842 ff. 'Constitution. Article 157. "A portion of our group wa;, able 1n a11cnd a trial in a People ·, Court while the writer and other, were in ,ession with the pand. On a prcv1nus visit to the Soviet Union I a11ended several trials in Mo,co" as dc,cnhed ,n Annex I .  "'U.S. Constitution. Anick I .  Sec. 9 .  Par. 2 .  Wa,hington State Conslilu• tion. Article I. Sec. 1 3. 

1 1  "Thc Spirit of the Laws". published in 1750. had a pursuasivc cf lec1 on the framers of our Cons111U1ion. 
1 2No1c 2 .  'lupra. ' "English Statute or 3 1 .  Car. 1 1 .  c .  2 .  

lnt.:rnational Society of Apprais.:rs 
An As:;o.xiJti..,n \.ll' P(r:i...'1t.:1l Pro•'(rty At'}"fli:Kr�, .. 

D 
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You can't expect a favorable j udgement, 
good settlements or winning cases if 
you don't know what you're doing. 

Medical malpractice, personal i njury, workers' 
compensation and other injury related litigation requires 
special expertise. 
For example: Ever face an expert witness and not know 
what he's talking about? Medical tests and reports make 
no sense to you? You need Medi-Legal. 

Medi-Legal courses and seminars are designed 
to familiarize the attorney with the basics of 
medical terminology and to provide a thorough 
understanding of medical in jur ies and 
concepts affecting your cases- the tools you 
must have if you expect to be a winner. 

Anatomy For Attorneys Part I 
A Weekend Seminar, (Seattle, Washington), 
Fa11 '82 
With Applications relating to Personal Injury, Malpractice 
Litigation, and Workers' Compensation. 

Topics will include: anatomical terminology; nerve injury 
and repair; spinal cord and peripheral nerve damage; the 
anatomy and injuries of upper and lower limbs and 
whiplash injuries. 
October 22- 24, Westin Hotel, Seattle, Washington 

66 WASHINGTON STATE BAR NEWS Sep1embe1: 1982 

Soft Tissue Injuries and Disability 
A Weekend Seminar, (San Francisco, CA) 
Fa11 '82 

Spend a Fall weekend in scenic San Francisco exploring 
the legal implications of soft tissue injury and trauma. 
Topics will include an introduction to soft tissue anatomy 
and related injuries/disorders to the limbs, head, neck 
and back. 
October 1 6- 1 7 ,  Hyatt on Union Square, 
San Francisco, CA. 

Continuing Education Certification by the State 
Bars of Alaska, Colorado, Idaho, Nevada, Texas 
and Washington and certified by the California 
Board of Legal Specialization. 

Neurological I njury and Disability 
A Weekend Seminar, (Las Vegas, Nevada) 
Fall '82 

This program wi l l  explore the legal implications of 
neurological injuries and trauma. Subjects to be covered 
include neuroanatomy, head trauma, neurological testing, 
neurosurgery, and the psychological aspects of 
neurological trauma. This is an all encompassing seminar 
with the added attraction of being held in exciting 
Las Vegas. 
Saturday and Sunday, December 4- 5, Tropicana Resort 
Hotel and Casino, Las Vegas, Nevada. 
Expert, Distinguished Lecturers 

All courses, lectures and seminars are taught by 
distinguished physicians and anatomists from prominent 
medical schools throughout the United States. 
Textbook/Syllabus 

Specially prepared lecture materials are included with 
each seminar and will be distributed to participants at the 
opening of each program. 

Class space is l imited. Call now col lect 
(after 1 :00 PM PST) for prices, 
early registration discounts 
and brochures. (213) 995-7189. 

• �=�=\ Or write to: 

� Medt!ze9
al 

Institute 
1 5301 Ventura Blvd., Suite 300, Garden Office Bldg. 

Sherman Oaks, CA 91403 
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3 . 2M BUDGET APPROVED; 
NO DUES HIKE FOR ' 83 

The Board's Work 

by Steven A.  Reister 

SALISHAN IOJX;E, OREC-ON, August 20 & 21 -- By 
unanirrous vote, the Board of Governors approved 
a $3, 241, 938 budget for fiscal 1983. Executive 
Director John Michalik told the Governors that 

the Bar Association is presently in excellent fiscal health and even expects to 
build a rrodest $70-100 , 000 surplus . Michalik warned that it is inportant to build 
up a strong reserve fund now as a hedge against the necessity for any dues increases 
in the future. 

The WSBA currently staffs 36 errployees at its ma.in office. The total salary out­
lay for all WSBA errployees in 1983 is budgeted at approxima.tely $943 , 000 .  The Bar 
currently pays $8 . 71/square foot at its Seattle headquarters where it will rema.in 
at least through 1987. Approxima.tely 1 .  9% of the annual budget pays for meeting 
expenses to be incurred by the Board of Governors. Approxima.tely $63 , 000 has been 
budgeted for 1983 to fund the Bar Association ' s  legislative listening-post in Olym­
pia (exclusive of salaries) .  Michalik forecast that the Bar would earn interest 
incorre in 1983 of about $47 , 500. Because of high interest rates in 1981-82, however, 
the Bar earned nearly $40, 000 rrore interest incorre than originally predicted. 

The 1983 budget includes a $6 , 000 allot:m:mt to pay travel expenses related to the 
Bar ' s  traveling spot audit program. The budget, pursuant to a written contract en­
tered into approxima.tely two years ago, also provides for $48 , 000 annual deferred 
corrpensation to be paid to fol'.'ITer Executive Director Friar for life. Although the 
Continuing Legal Education Program had amassed an accumulated deficit of about 
$110 , 000 over the past four years , Michalik told the Board that progress is now 
being ma.de to reduce that deficit and to make CLE self-supporting. 

At the request of Governors Dewell and Read, the Executive Director will, in the 
future, endeavor to utilize the Bar' s  new carputerized accounting system to provide 
itemized quarterly budget reports . 

BOARD ADVOCATES 
BAR FUND BOARD 

At its July meeting, the Board of Governors en­
dorsed the concept of a court rule providing for 
interest-bearing client trust accounts . It had 
previously also decided that participation in 

t..he program should be ma.ndatory. Jack Dean, report_i_ng on behalf of the special Task 
Force, advised the Board that its prior decisions had been bolstered by the issuance 
of a recent ABA ethical Opinion which finds no ethical conflict between professional 
ethics and a careful administration of interest-bearing trust accounts . 

By unanirrous vote, the Board adopted Dean ' s  recornrendation that attorneys be ab­
solved from liability to clients if they act with ordinary diligence in choosing to 
invest clients ' funds in short or long term accounts . By a 7-2 vote (IDftus and 
Comfort voting nay) , the Board also voted to leave it to individual attorneys ·whether 
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to disclose to a client that his/her trust funds are being used to generate interest 
incorre. Governor Beezer had recomrrended that attorneys be "strongly urged" to make 
that disclosure. 

The real issue ncM, stated Dean, is what to do with the rroney generated by trust 
fund interest and which organizations should get it. Governor and President-elect 
Steere cautioned that now that rroney will be available, people and organizations will 
corre out of the woodwork to claim a piece of the pie . Steere suggested that rather 
than create a new board to administer the Ftmd, the new rronies should be administered 
by the WSBA' s  already existing Bar Foundation. Steere described t.hat body as "apolit­
ical and high-minded. "  Governor Comfort also wanted to tie the Bar Association into 
this new program because of the tangible public relations benefits attached to it. 

Governor Vander Stoep rroved that the Board of Governors recorrmend to the Supreme 
Court that a board be created along the lines of that in Minnesota. The Minnesota 
plan calls for the establishrrent of a 9-person board canprised of six lawyers (three 
appointed by the Board of Governors, three by the Supreme Court) . This board, Jack 
Dean pointed out, would decide which bodies or organizations would receive foundation 
rroney independent of the Board of Governors. Vander Stoep' s notion passed unanirrously. 

Voting 9-0, the Governors also recormended to the Supreme Court that the Board 
should establish a neans to use the interest on pooled Trust Funds for law-related 
charitable and educational purposes , such as legal services for the poor, programs 
for the education of children and other rrembers of the public about law, as �11 as 
other law-related public purposes which may be prescribed by the Board. 

PeoplesBank 
has revolutionized the way 

Washington companies invest. 
Successful companies have a system for 
achieving consistent growth of their pension 
and profit -sharing funds. They utilize multiple 
money managers with a diversity of invest­
ment styles and strategies. 

Now, this same system is available to you. 
PeoplesBank has joined with the Frank 
Russell Investment Company to offer you a 
superior investment management alternative. 

Introduce your clients to our new 
multi-manager system. 

PeoplesBank's revolutionary multi­
manager system means every retirement 
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plan can now have access to top-performing 
specialists to meet its individual investment 
goals. This approach has provided consistently 
above average investment performance 
during any investment cycle. 

We'll set up a personal presentation to 
explain how it works, what it costs, and why 
PeoplesBank can assure you superior results. 
Just call Steve Davis, Vice President, 
PeoplesBank Trust Division, (206) 344-4564. 



OI'HER BOARD ACTIONS: 

THE RALPH BUNCHE AWARD -- The i\Torld Peace Through Iaw Section received the unani­
nous approval of the Board of Governors to present its annual Ralph Bunche Award 
for praroting peace in the world to UW Professor Giovanni Costigan. 

WESTERN STATES BAR CONFERENCE -- The Board unaninously voted to send its President 
and Executive Director to the February rreeting of the Western States Bar Conference 
in the Virgin Islands . Although the entire Board normally attends such meetings , the 
WSBA. ' s  naninal attendance at the 1983 meeting reflects displeasure at the failure of 
the Western States Bar Conference to confine its meetings to the western states . 

SPECIAL BUILETIN: Jack R. Dean of Spokane has been appointed Chairman of the state BAR­
PAC Comnittee. Seattle attorney F.  Lee Campbell has accepted the Vice-Chairmanship. 
An executive ccmnittee will be announced shortly. BAR-PAC intends to make a concerted 
effort to solicit contributions from every Washington attorney by direct mail. Per­
sonal solicitation by executive members with larger firms seeking an annual stated 
contribution will be ongoing. Dean and Carrpbell call attention to the fact that Bar 
dues have not been used and will not be used to support individual candidates or pol­
itical parties. However,  political action funds raised by this voluntary designated 
"BAR-PAC" can be used to support lawyer candidates , regardless of political parties, 
and to assist legislators sympathetic to our needs and concerns. They state that this 
need is urgent. In July, the Public Disclosure Comnission reported that nonies avail­
able to the corrbined PACs of the rredical, dental and chiropractic societies was in ex­
cess of $153, 000. BAR-PAC showed cash available of less than $500.  

THE NEXT MEE'TING OF THE BOARD OF GOVERNORS WILL BE IN VANffiUVER, B .C . , SEPI'EMBER 14. THE 
13(]\RI) MEETS ON OC'IOBER 15 & 16 IN BELLEVUE. 

MILLS 
& UCHIDA 
Court Reporters 

(206J 292-9063 
Computerized Transcription 
Key Word Indexing 
Nine-Track Tape 
Travel Anywhere 
Conference Rooms 
Color Videotape 
Fastest Available Delivery 
Daily Copy Available 

Mills & Uchida 
Court Reporters 

(l3Afl□N) 9 I 8 Seattle Tower . 
Third Avenue and University 
Seattle. WA 98 1 0  I 
After Hours Call: 542- 6949 

THEY SAY 

PRACTICE MAKES PERFECT. 

WE SAY 

NBI IS PERFECT FOR YOUR PRACTICE! 

Po Plantz 
Legal Representative 

Office Automation Systems 
NBl,lnc. 
2001-6th Avenue 
Su,te2301 
Seatlle. WA98121 
Telephone 206/587-0240 

LIFTING AMERICA FROM UNDER THE PAPER WEIGHT. 
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g CLE Clearinghouse 

Don't Forget . . . .  

bv John M. Redenbaugh 
Assisrw,r Direcror of Col/{i1111i11g Legal Ed11cario11 

October i s  just around the corner, and it's t i l led with 
CLE seminars that merit your attention. 

LAW OFFICE MANAGEME T is our lead off 
October program . This stimulating hal i"-day seminar. to 
be held on October I. 1982 , at the Doubletree Plaza at 
Southcenter (Seatt l e ) ,  should be of value and interest to 
lawyers from firms of all sizes . Subtitled "Getting 
Financial Control of Yourself and Your Practice", it wi l l  
feature JAY G.  FOONBERC, ESQ . ,  author of the 
helpful book entit led How ro Swrr lllld Build l l  Loll' 
Pracrice, as Program Speaker. A glance at his back­
ground dramatizes his credentials .  M r. Foonberg was 
sworn in as a lawyer in January of 1964 and immed�iately 
opened his own pract ice. By 1976. he was President ,  
Chairman of the Board and Principal Shareholder o r  a 
Law Corporation with offices in Los Angeles and San 
Francisco employing 17 lawyers, 4 clerks and 38 non­
lawyer personnel . The program he presents wil l  include 
a focus on such topics as " Lawyer Marketing in the 
1980s- Fundamental Techniques For Upgrading Your 
Practice" and " Finding and Motivating Good Non­
Lawyer Staff". Don ' t  miss your opportunity to learn 
more about law office management from this nationally 
recognized lecturer. 

Another October offering wi l l  be TRIAL ADVO­
CACY 1982: DISCOVERY. this year's offering in the 
continuing Trial Advocacy series. Co-sponsored by the 
Trial Practice Section and the WSBAs CLE Commit­
tee . th is program is designed to deliver practical and 
valuable assistance in the area of discovery. The seminar 
w i l l  include reviews of various discovery tools plus 
application of those tools to specific l i t igation areas. As  a 
special feature, a discovery deposition-related demon­
stration wi l l  be presented. The faculty includes many 
experienced trial attorneys who do both plaintiff and 
defense work . Topics to be covered include: Using 
Interrogatories, Production of Documents and Requests 
for Admissions; Effective Use of Depos it ions: Use and 
Abuse of Protective Orders: Failure to Make Discovery: 
and Discovery in Products Liabil ity, Dissolution, Per­
sonal I njury Auto and Medical Malpractice Cases .  
Registrants have the choice of attending th is  seminar in 
either Yak ima (October 8 ,  1982),  Everett (October 1 5 ,  
1982), Spokane (October 22 ,  1 982) or Seattle (October 
29, 1982) .  
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BUSI NESSES I N  TROUBLE wil l  be produced in 
Seattle on October 1 5 .  1982. and in Spokane on October 
19 .  1 982 .  I t  wi l l  focus on the i ntricacies of bankruptcies, 
with part icular concern for Chapters 7 and 1 1  of the 
Bankruptcy Code. Don · 1  miss this opportunity to hone 
your ski l ls and increase your understanding of the law in 
this area. Just a few of the many topics to be covered 
during t h i s  a l l  day semi nar are: Overview of the 
Bankruptcy Code- Jurisdiction, Organization, Defini­
tions . Rules & Procedures; Preferences and Fraudulent 
Transfers : Claims: Workouts; Debtor in Possession, 
Financing and Use of Property; Plans and Disclosure 
Statements; an9 Confirmation. 

Final ly, a ha l f-day seminar deal ing w i th REAL 
ESTATE FINANCING wi l l  be presented on October 29 ,  
1982 , in  Richland, on November 5 ,  1 982 ,  in  Renton and 
on November 1 2 .  1982 , in Spokane. Watch for further 
information regard ing this timely seminar in the next 
edition of the CLE Clearinghouse Column . 

Approved Continuing Legal Education 
Activities 

COURSES APPROVED 

FEDERAL BAR ASSOCIATION Fedeml Ci,·il Practice 1111d Pr0twl11re and the Lorn/ Federal Rule., October 8 . 1982: Seattle 
WASHINGTON STATE BAR ASSOCIATION 

-l.0 

/982 Bar Con,·ention CLE Programs September 15- 1� .  1982: Vancouver. B.C. ... . .. ( 19.0 total available) Lo11· Ojlice Mmwgement October I. 1982: Seattle. Tt·ial Adl' ocacy 19!/2: DISCOVERY October 8 .  1982: Yakima . .  October 1 5 .  1982: Everett . October 22.  1982: Spokane October 29. 1982: Seattle Businesses in Trouble October 1 5 .  1982: Seattle . October 19. 1982: Spokane . . . . . . . . . . . . . . . . . . . . . ....... . Real Eswre f-"ino11ci11g October 29. 1982: Richland November 5,  1982: Renton . . . . ..... . . . ..... . . . . . . . . . ..... . November 12 .  1982: Spokane . . . . . .... .. . . ....... . . . . . 
NW CENTER FOR PROFESSIONAL EDUCATION 

Estate Planning 

4.0 

7.0 
7.0 
7.0 
7.0 

6.0 
6.0 

4.0 
4.0 
4.0 

September 22.  1982: Seattle 1 8 . 0  
UW GRADUATE SCHOOL OF BUSINESS ADMINISTRATION Legal Aspects of B11si11ess Regulatio11 October 5. 1982: Seattle 1 5.0 
WASHINGTON LEGAL ASSISTANTS ASSOCIATION 1982 Store Co11l'e11tion September 10. 1982: Seattle . . . . . . . . . . 1 2 .0 
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WASHINGTON STATE BAR ASSOCIATION 

FALL CLE CALENDAR 

USE CHECK-OFF ORDER FORM BELOW . . . .  AND MARK YOUR CALENDAR! 

OCTOBER 

LAW OFFICE MANAGEMENT 
(301) 

4.00 CLE credits . . . .  $65.00 
October 1 ,  1982, Seattle 
Doubletree Plaza at 
Southcenter 

TRIAL ADVOCACY 1982: 
DISCOVERY (302) 

7.00 CLE credits . . . .  $85.00 

October 8, 1982, Yakima 
Thunderbird 

October 15, 1982, Everett 
Holiday Inn 

October 22, 1982, Spokane 
Sheraton 

October 29, 1982, Seattle 
Westin Hotel 

BUSINESSES IN TROUBLE (303) 

6.50 CLE credits . . . .  $75.00 

October 15, 1982, Seattle 
Red Lion 

October 19, 1982, Spokane 
Sheraton 

REAL ESTATE FINANCING (304) 

4.00 CLE credits . . . .  $65.00 
October 29, 1982, Richland 
Hanford House 

NOVEMBER 

REAL ESTATE FINANCING (304) 

4.00 CLE credits . . . .  $65.00 

November 5, 1982 
Renton Sheraton 

November 12,  1982 
Spokane Ridpath 

27th ANNUAL ESTATE 
PLANNING SEMINAR (305) 

1 5.25 CLE credits . . . .  $1 45.00 

November 1 8-19, 1982 
Seattle, Westin Hotel 

DECEMBER 

ANTITRUST LITIGATION 
(306) 

6.00 CLE credits . . . .  $85.00 

December 10, 1982 
Seattle, Westin Hotel 

NOTE: BROCHURES FOR EACH 
OF THESE PROGRAMS WILL 
BE MAILED SEPARATELY 
IN ADVANCE 

Enclosed is my check for $. _____ for my registration fee for the 
seminar(s) checked on this page. (Make photocopies, if needed, for each 
additional registration.) 
Registration fees are refundable, less handling fee, if cancellation is received 
two business days in advance of the program. 
CHECK THE PROGRAMS YOU PLAN TO ATTEND, ENCLOSE YOUR 
CHECK AND MAIL THIS ENTIRE PAGE TO: 

CONTINUING LEGAL EDUCATION 
WASHINGTON STATE BAR ASSOCIATION 

505 MADISON STREET 
SEATTLE, WA 98104 

FOR INFORMATION CALL: 206/622-6021 
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Special Sale for 
Washington State Bar Association Members 

Oct. 
1982 
Only $300.00 

Oct. 
1982 
Only 

Special discounts on Avis Young Used Cars for members only. 

I .  Late models .  
2 .  The pick of the Avis rental fleet. 
3 .  Wide choice of makes 

and models . 

4 .  Most fully equipped, with 
air conditioning and power 
steering, power brakes,  automatic transmission, radio and more . 

5 .  Maintained in Avis' tough Car Care Program. 
6 .  Limited Power Train Warranty good for one year or  1 2 ,000 miles, 

whichever comes first. (Ask for full details . )  
7 .  Value priced. 

Call or stop at one of the locations shown below for detai ls .  See the 
selection of Avis Young Used Cars and enjoy a discount off the 
regular l isted retail price. 

Present this ad for WSBA Discount 

Bellevue 
location N .E .  8th & 120th 

Mon-Fri 9-6 
hours Sat & Sun 1 0-5 

phone 455- 1 535 
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AVIS 
Sea-Tac 
188 l- 1 6th Ave. 

Mon-Fri 9-6 
Sat & Sun I 0-5 

433-5858 

Spokane 
8006 Sprague Ave. E .  

Mon-Fri 9-6 
Sat & Sun I 0-5 

924-7676 



Briefly Noted 0 
Gibbs, Dwyer, Delay and Kargianis Elected to Board of Governors 

The Board of Governors wil l  wel­
come four new member� at the An­
nual Meeting this September in Van­
couver, B . C .  Paul C.  Gibbs, Wil l iam 
L .  D wyer, Joseph P. Delay and 
George Karg ian is wi l l  beg in their 
three year terms at the close of the 
Annual Meet ing .  

Seattle Attorney Paul Gibbs ha� 
been elected to represent the lawyers 
of the First Congressional District. 
Active in service to the legal protes­
sion for many years. he attended the 
University of Washington . recei ving 
his undergraduate degree in  1948 and 
law degree i n  1 95 1 .  He was admitted 
to the Bar in 1952 .  After serving two 
years in the King County Prosecuting 
Attorney 's Office . he joined the f i rm 
of W i l l i a m s . Lanza .  Kas tner  & 
Gibbs, of which he is now a :,enior 
partner. 

Gibbs, who served as President of 
the Seattle-King County Bar As�ocia­
t i on  in 1 9 8 0- 8 1 ,  is pre !>en t l y  a 
member of the Executive Committee 
of the Ninth Circuit Judicial Confer­
ence . He is a member of the Associa­
tion of Insurance Attorneys ( Presi­
dent ,  1973-74) . Defense Research 
I n stitute ( member 01· Board of D i­
rectors, 1972-75 ) ,  and Washington 
Association of Defense Counsel. He 
also is a Fellow of the American Col­
lege of Trial Lawyers and Interna­
tional Society of Barristers. 

G ibbs wi l l  succeed Paul W. Steere 
as First Congressional District repre­
sentative on the Board. 

W i l l i a m  L .  Dwyer  has been 
elected to represent the lawyers of 

Paul C. Gibbs 

King County as a Member-at-Large 
on the Board. 

Bil l  Dwyer is a Seattle trial lawyer 
and a partner in the firm of Culp, 
Dwyer, Guterson & Grader. He re­
ceived his B . S . L .  degree from the 
University of Washington in 195 1 and 
h is LL. B .  from New York University 
in 1953 .  He then served in the Judge 
Advocate Genera l ' s  Corps of the 
U . S .  Army in Europe. Mr. Dwyer 
has practi ced in Seat t le  for over 
twenty-f ive years. He is  a fel low of 
the American College of Trial Law­
yers and has served as president of 
the Seattle-King County Bar A�socia­
t ion. chairman of the WS BA's Com­
mittee on Continuing Legal Educa­
tion . chairman of the WSBA Special 
Commission to Study the Antitrust 
Law�. and in other bar capacities. 
He c la ims that he has been '' far 
luckier than he deserves and owes a 
great deal to h is wife, three children, 
secretary, par tners , and other  
benefactor� . .. 

Dwyer  w i l l  succeed F. Lee 
Campbe l l  as one of two K i n g  
County-at-Large repre�entatives. 

Elected to the Board to represent 
the lawyer� in the Fifth Congres­
sional District is Spokane attorney 
Joseph P. Delay. 

Having graduated from Gonzaga 
University in 1952 ,  Joe Delay entered 
the private practice of law in Feb­
ruary, 1952 .  in Spokane . a\ a sole 
practitioner. In 1963 . the partnership 
of Delay & Curran was formed, and 
now the firm is known as Delay, Cur­
ran ,  Thompson & Pontarolo .  Mr. 

William L. Dwyer Joseph P. Delay 

Delay and his wi le ,  Helen. have three 
sons. 

Delay will succeed Jack R. Dean 
a� the Fifth Congressional District 
repre�entative on the Board. 

The Board of Governors has now 
been enlarged to a total of eleven 
members to provide for representa­
tion of lawyers in the newly-created 
Eighth Congressional District , and 
the Board's newly-elected representa­
t ive from that district is George Kar­
gianis .  senior partner in the Seattle 
law f- i rm of Kargianis and Austin .  

A native of Aberdeen , Washing­
ton ,  Kargian is was graduated from 
the University of Washington Law 
School in June, 1953 .  He was admit­
ted to practice in Washington in 1 953 ,  
and he  i �  a member oft  he  Washington 
State and District of Columbia Bars. 

He is a member of the Seattle-King 
County Bar Association, the Wash­
ington State Bar A�soc iat ion . the 
American Bar Association , the Wash­
ington State Trial Lawyers Associ­
ation, the American Trial Lawyers 
Associat ion and the Federal Bar 
Associat ion. 

Kargianis has been active in vari­
ous state and county bar committees. 
He is a former cha irman of the 
WSBA Admin istrative Law Section 
and was formerly the Chief Adminis­
trative Law Judge for the Washington 
Ut i l i t ies and Transportation Commis­
sion . George and his w i fe ,  Sharon, 
have two daughters attending the 
University of Washington and one 
married daughter and two grand­
children. 

George Kargianis 
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Dick Merfeld 
CIVI L EVIDENCE 
PHOTOGRAPHER 

-----�------.. 
/ \  

�U-__ 

________ J------\ ______ . 
I \ '-----------� 

VERTICAL 
AERIAL 

PHOTOGRAPHY 
TO SCALE 

2605 1 51 st Pl. N.E Koll Bus. Clr 
Redmond, WA 98052 

(206) 883-3030 

.. 
TRADEMARK 

& COPYRIGHT SEARCHES 
TRADEMARK- Supply word 
and/or design plus goods or 
services. 

FEES: TRADEMARK, 
OFFICE Files-Word­
mark-$45. 2 or more-$40 
each. COMMON LAW-$20 
additional. DESIGNS-$50 
per class. COPIES extra. 

COPYRIGHT - Supply title/ 
author/regs.-FEE-$75. 
2 or more-$70 each. 

GOV'T LIAISON-All 
agencies-SEC (10 K's), 
ICC, FTC, Court Records. 
Congress. Records, etc. Fees 
on request. 

APPROVED-Our services 
meet standards set for us by 
a D.C. Court of Appeals 
Committee. 

Over 60 years successful 
experience-Not connected with the 

Federal Government. 

GOVERNMENT LIAISON 
SERVICES, INC. 

108 Wash. B ldg . ,  101 1 Ari. Blvd . .  P O. Box 9656 
.,. Arlington. VA 22209 Phone (703) 524-8200 ,,,j 

Piper, Jaffray & 
Hopwood ­
Business Valuations 

• Private Companies 
• Public Companies 

Our 12 years of experience includes: 
• Recapitalization 
• Estate and Gift Taxes 
• Mergers and Acquisitions 
• Employee Stock Ownership Trusts 
• Buy/Sell Agreements 
• Expert Testimony 
• Fairness Opinions 

Pacific Northwest Corporate Finance Office 
Call Gary Miller or Eric Carlson (206) 223-3866 

Piper, Jaffray & 1-IomYaQQd •l1ID 
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CPAs Announce Fall 
Invitational Tournament 
The Attorney/CPA Fall I nvitation­

al Golf, Racket ball and Tennis Tour­
nament is scheduled for September 
24, 1982, at Twin Lakes Gol f and 
Country Club in Federal Way and 
Pacific West Sports and Racket Cen­
ter in Federal Way. 

For more information contact the 
Wash ing ton  Society of Cert i fi ed 
Pub l i c  Accoun tan t s ,  347 Logan 
Bu i lding. Fifth and Union , Seattle, 
WA 9810 I . telephone ( 206)624-7246. 

NFPA Announces 
Regional Conference 

The National Federation of Para­
legal Associations wi l l  hold a Region 
I Conference on " Energy Manage­
m cn t: Success S t rategies for the · 
Future" on September 24-26 in San 
Diego, California. 

For more i n format ion , con tact 
Janet A. Lande-Owens, Region I 
Director, c/o Stoe l ,  R ives, Boley, 
Fraser and Wyse,  900 S .W. Fifth 
Avenue, Suite 2300 . Portland, OR 
97204, telephone ( 503)224-3380. 

Nuclear Arms Control 
Symposium Offered 

The Lawyers Al l i ance for Nuclear 
Arms Control wi l l  offer a two-day 
symposium entitled '·Can We Nego­
t iate Our Way Out of a Nuclear 
War?" on October 23  and 24. The 
symposium wil l  be held at San Fran­
c isco's M asonic Audi tor ium and 
Hastings School of Law. Featured 
wi l l  be arms control experts with 
scientifi c ,  polit ical and diplomatic 
backgrounds presenting a variety of 
perspectives on the arms race and 
what can be done about i t .  Speakers 
include Soviet SALT I I  Negotiator 
Alexander Bessmertnykh and Cali­
fornia  Supreme Court Justice Frank 
Newman. 



Tickets for the event are $20.00. 
For more information , contact the 
Lawyers All iance for Nuclear Arms 
Control , 807 Montgomery Street, 
F i rst  F l oor, San Franc i sco ,  C A  
94 1 33 ,  telephone (415)391-7996. 

Federal Practice 
Seminar Offered 

On October 8 ,  1982, an updated 
presentation of the 1 979 semi nar 
·'Federal Civil Practice and Proce­
dure and the Local Federal Rules" 
wi l l  be held at the New Federal 
Building Auditorium, Seattle, at 1 : 00 
p .m .  The seminar, a comprehensive, 
nuts-and-bolts primer for attorneys 
with l imited knowledge of the local 
Federal Court and the peculiarities of 
Federal Procedure and Jurisdiction, 
is  sponsored by the Federal Bar Asso­
ciat ion . The faculty w i l l  i ncl ude 
U . S .  District Court Judge John C .  
Coughenour and Dean Frederic C .  
Tausend, U . P. S .  Law School , as 

• 

well as attorneys active in civi l  prac­
tice before the local U . S .  District 
Court. 

For more information , contact the 
Federal Bar Association, P.O .  Box 
1873 ,  Seattle, WA 981 1 1 ,  before Sep­
tember 30. 

King County 
Superior Court 

Announces Changes 
The following changes in proce­

dure and new hours have been 
announced by the King County Supe­
rior Court: 

I .  The Receivership Calendar, 
currently heard in the Ex Parte De­
partment at 2 :00 p. m. each Friday, 
w i l l  be heard at 2 :00 p .  m .  each 
Monday. The effective date of this 
change is September I ,  1982. 

2 .  Effective September I ,  the Ex 
Parte Department's hours wi l l  be 
from 9:00 a . m .  to noon and from 1 :30 
p .m .  to 4: 15 p .m .  This change wi l l  

faci l i tate the fi l i ng of documents 
in the Clerk's Office prior to their 
closing. 

3 .  The King County Superior 
Court Judges have implemented a 
new procedure for the processing of 
motions for reconsideration . 

Effective immediately, motions 
for reconsideration shall be f i led 
within 5 days after the oral decision. 
A copy of the motion and the docu­
ments in support thereof are to be 
delivered to the Hearing Judge and 
served on the opposing party on the 
same date. The motion must set forth 
specific grounds for the reconsidera­
tion and the arguments and authori­
ties therefore. 

The opposing party shall have 5 
days after he/she receives the motion 
and materials in support thereof to 
file documents in opposition thereto. 
A copy of said documents sh al I be 
served on the moving party and de-

Managing multi-unit 
projects for a pro.fit 

in difficult times 

Available immediately, new 
flrst class office space -will 
furnish to suit in established 
multi-professional building 
near U. of W. Excellent 
parking. Call Dr. Van Liew 
523-8940 or Bantz, Trace 
&Associates 771-1200. 

• 

�-ffiYLOll�HLlil 
AND COMPANY 

SUITE 100 • FIRST AND CEDAR BUILDING 
SEATfLE, WA. 625-1 144 

•L ... ,. 
Bantz, Trace & Associates 
Alderwood Mall Professional B ldg. ,  Suite 101  

1 8631 Alderwood Mall Blvd. 
Lynnwood, WA 98036 (206)771 - 1200 
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li vered to the Hearing Judge on the 
same date. 

Each of the parties shal l include in 
the materials submitted to the Hear­
ing Judge a proposed order sustaining 
his/her side of the argument .  

Oral arguments wi l l  be scheduled 
only if the Hearing Judge requests 
the same. 

Reminder 

Lawyers are reminded that com­
pleted "Certificates of Dissolution" 
( Yitai Statistics Form) must accom­
pany signed decrees of dissolution 
when f- i l i ng them with t h e  King 
County  S u per ior  Court C l erk 's 
Office. 

ATTORNEY MANAG EMENT SYSTEM 

A SYSTEM DESIGNED JOINTLY BY 
AN ATTORNEY - A LEGAL ADMINISTRATOR 

AND A COMPUTER APPLICATIONS CONSULTANT 
FOR 

MEDIUM AND LARGE LAW FIRM ACCOUNTING 

The ATTORNEY MANAGEMENT SYSTEM provides the features found 
in most of the better law off ice accounting systems-plus-it meets 
the complex accounting requirements of the larger law f i rms 

A FEW OF THE FEATURES 

Court Calendar Mult ip le Bi l l ing Formats 
Appointment Calendar B i l l ing Any Time of Month 
Accounts Receivable Provides for Change of Principals 
Hours Reporting by Day in Firm 
Bi l lable and Non•Bi l lable Ful l  Accounting Controls 
Mult ip le  B i l l ing Rates Production Reports By: 
Specialty Rates Producing Attorney 
Mult ip le Lines of Description Responsible Attorney 

for Each Time Entry B i l l i ng Attorney 
Work in Process List ings Working Timekeeper 

on Request Type of Law 
Client Services Reports Collections & Write-Off Reports 

Over 100 Reports Available 

The Attorney Management System is designed for a multi-terminal 
operation. More than one operator may use the system at one 
time-PLUS-WORD PROCESSING may be processed on the same 
computer-while data processing is running. 

The Programs are written in the COBOL programming language for 
the Texas Instruments DS990 computer fami ly .  However, COBOL can 
be converted to run on any of the major computer systems. We could 
convert your single terminal batch system to a modern mult i-terminal 
system. 

For further information Please Contact 
REX 0. BIENZ • P.O. Box 6086 • Bellevue, WA 98007 • (206) 641-7897 

or 
MILAN G. RYDER at INSLEE, BEST, CHAPIN, UHLMAN & DOEZIE 
Suite 900 • 10800 N.E. 8th • Bellevue, WA 98004 • (206) 455·1234 
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Third Annual Women and 
the Law Seminar 

The Northwest  Women ' s  Law 
Center i s  sponsoring its Third Annual 
Women and the Law CLE event on 
Friday, October 29, 1982, from 9:00 
a .m .  unti l  5:00 p. m . ,  at the Seattle 
Hilton . This program is designed to 
acquaint the practitioner with the 
emerging legal issues affecting wom­
en clients such as medical malprac­
tice/products I iabil ity, adoption and 
related issues, use of state ERAs , 
older women and age discrimination , 
and sexual harassment .  A lecture 
on comparable worth w i l l  be given 
by Winn Newman, former general 
counsel for In ternational Union of 
Electricians ( IUE)  and lead attorney 
on IVE 1

1
• Westinghouse, a Third 

Circui t  comparable worth case. A 
l uncheon wi l l  be offered and the 
Honorable Betty B. Fletcher, Judge, 
U . S .  Court of Appeals ,  Ninth Cir­
Cllit, wi l l  be the featured speaker. 

For registration information con­
tact the Northwest Women's Law 
Center at (206)632-8468. 

DISCIPLINE 

Gordon L. Walgren 
Disbarred 

On June 2 1 ,  1 982 ,  Gordon L .  
Walgren was ordered disbarred by 
the  Wash ington Supreme Cour t .  
Walgren was disbarred for his 1 980 
federal felony conviction in the case 
of United States v. Bagnariol, et al. , 
pursuant to a Stipulation entered into 
between h imself and State Bar Coun­
sel ,  approved by the Supreme Court. 
This notice is  published pursuant to 
DRA l l . 7(c)( I ) .  

Shirley M.  Saulnier 
Suspended 

Seattle attorney Shirley M .  Saul­
nier has been suspended from the 
practice of law for a period of two 
years by order of the Washington 
Supreme Court dated July 22, 1982.  



Saulnier was suspended for taking 
merchandise for which she had not 
paid from three different stores. It 
was found that her actions violated 
ORA I .  ! (a ) ,  prohibiting conduct in­
volving moral turpitude. 

Kenneth M. Brown, Jr. 
Reprimanded 

Seat t le  attorney Kenneth M .  
Brown, Jr. , was reprimanded before 
the Board of Governors at the Board ·s 
July 1 6 ,  1 982,  meeting. The Repri­
mand was administered pursuant to 
an opinion of the Supreme Court as a 
result of Brown's criminal conviction 
for failure to f i le  federal income tax 
returns. This notice is published pur­
suant to ORA 1 1 . 7(c) (3) . 

Joseph J. Roller 
Reprimanded 

Tacoma attorney Joseph J .  Roller 
received a Reprimand from the Board 
of Governors of the Washington State 

SKIP 
TRACING 

Now obtain exPert 
service at a flat 
rate charge. 

This firm locates those who 
must be found for whatever 
the reason and charges only 
for results, results that are 
guaranteed. 

WRITE OR TELEPHONE 
FOR PARTICULARS 

DARMIL­
THE SKIP TRACERS 

P.O. Box 66523, Seattle, WA 98166 
Telephone (206) 644-3459 

Bar Association on July 16 .  1 982 .  
Mr. Roller was found to  have vio­
lated DR 9- 1 02( B )  which requires 
an attorney to render appropriate ac­
counts to a client for his client's funds 
in his possession , and to del iver 
promptly to his c l ient a l l  funds to 
which the client is entitled. 

Lowell H. Ashbach, Jr., 
Reprimanded 

Tacoma attorney Lowell H .  Ash­
bach, Jr. , stipulated to receipt of a 
Reprimand before the Board of Gov­
ernors on July 16 ,  1982. Mr. Ashbach 
was disciplined for violating DR 9-
102(B ) (3 ) .  The conduct arose after 
Mr. Ashbach accepted real property 
of his client for a fee and failed to 
account to his client regarding profits 
realized after the real property was 
resold. 

This notice is published pursuant 
to ORA l l . 7(c ) (3 ) .  

Jon W. Orton Censured 
Jon W. Orton of Puyal lup.  Wash­

ington was censured by the Board of 
Governors on July 19. 1 982 .  The 
Censure was issued pursuant to a 
Stipulation with Mr. Orton that his 
conduct had violated ( CPR) DR 6-
I0 l (A ) (3 )  and DR 7 - I0 I (A ) (2 ) .  This 
notice is published pursuant to ORA 
l l . 7(c ) (2 ) .  

IN MEMORIAM 

Ralph Llewellyn Jones , of Col­
lege Place, died July 3 at the age of 
59. Mr. Jones was admitted to prac­
tice in Washington in 196 1 .  

Seatt le attorney Burroughs B. 
Anderson, 63, died Ju ly 17 .  Mr. 
Anderson had been a member of the 
Bar since 1949. 

Herald A. O'Neill, of Seattle, 
died July 23 at the age of 75. Mr. 
O ' Ne i l l  was admitted to the Bar 
in 1930. 
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(D Notices 

ADVERTISING RATES 
Professional- Per issue: 

$35 per typeset column inch .  
WSBA members only. Billed 
upon publication. 

Classified- Per issue :  
Member rate-25 words or 
less for $20; each add') word 
50¢ . Non-member rate -25  
words or less for $35; each 
add'I word 75¢ . Confidential 
Reply Service-$5 .  Advance 
payment required. 

Published on the last day 
of the month preceding cover 
date. Deadline for insertion 
and cancellation of profes­
sional and classified advertis­
ing: 25th day of econd pre­
ceding month, 5:00 p .m.  No 
exceptions. 

PROFESSIONAL 

Patrick McIntyre and Gerald R.  
Tarutis announce their availability for 
referral, consultation, or association 
in the representation of clients be­
fore the Washington State Office of 
Child Support Enforcement (OSE), 
or in related judicial proceedings. 

Mr. McIntyre and Mr. Tarutis are 
former statewide litigation coor­
dinators for Evergreen Legal Ser­
vices, with extensive experience and 
effective involvement in administra­
tive proceedings and appellate litiga­
tion. 

Law Offices of 
McIntyre & Tarutis 

Second Floor - Hoge Bldg. 
Second Avenue 

Seattle, WA 98104 
Telephone (206)382-0000 

Ann Forest Burns. attorney and 
forester, is available for consulta­
tion or association in timber related 
matters. 

Ann Forest Burns 
Attorney at Law 

6116 N.E. 60th Street 
Seattle, WA 981 15  

Telephone (206) 527-2571 
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Herman Thordsen, "av" attorney, will 
accept referrals (frorn attorneys 
only) in litigation cases involving 
personal injury, business and family 
law in California, and is available for 
consultation on California Law. 

Herman Thordsen 
9454 Wilshire Boulevard, 

Suite 400 
Beverly Hills, California 

Telephone (213)274-6657 

Joseph 8. Heitman announces his 
availability for consultation on legal 
matters involving Science and En­
gineering. 
Mr. Heitman is a Registered Profes­
sional Engineer (Chemical) with 
extensive experience in research, 
development, engineering and con­
struction. 

Joseph B. Heitman, 
J.D., P.E. 

Suite 203, 915½ Pacific Ave. 
Tacoma, Washington 98402 
Telephone (206) 572-5120 

Douglass A. North announces his 
availability for referral, consultation, 
or association on appellate argu­
ments and briefs. 

Douglass A. North 
Hennings, Maltman, Weber & 

Reed 
215 Norton Building 

Seattle, Washington 98104 
Telephone: (206) 624-6271 

Harry Reischer announces his avail­
ability for consultation on personal 
injury or other medical-legal matters. 
Harry Reischer, M.D., J.D. 

P.O. Box 3022 
Bellevue, WA 98009 

Telephone (206)455-1055 

Immigration Law impl ications of 
cr iminal ,  family, investment, em­
ployment cases: Referrals, consul­
tations, associations. Twelve years 
experience in visa, citizenship, de­
portation, refugee and other immi­
gration matters. 

Law Office of 
Daniel Hoyt Smith, P.S. 

2200 Smith Tower 
Seattle, WA 98104 

Telephone (206) 682-1948 

Referrals or Consultations Invited 
Military Personnel Matters­

pay, orders, discharges, 
in-service status, post discharge 

Federal Employee Personnel Matters 
Related Boards and Commissions 

to the above 
Federal Boards and Commissions­
not including patent, tax, commerce, 

or communications 
Court of Claims, Washington, D.C. 

U.S. District Court litigation 
J. Byron Holcomb, Esq. 

Law Offices of Siqueland 
& Holcomb 

1200 Westlake Avenue North, 
Suite 801 

Seattle, Washington 98109 
Telephone (206) 283-6069 

Antonio Salazar, an attorney with 
seven years active experience in 
immigration matters, is accepting 
consultations and referrals in United 
States Immigration and Nationality 
matters. 

Antonio Salazar 
Vance & Salazar 

The Interurban Building 
157 Yesler Way 

Seattle, WA 98104 
Telephone (206) 624-6414 

Worker's Compensation referrals 
invited. Thirteen years experience 
before agency and courts through­
out Washington. 

Tracy B. Madole 
1928 One Union Square 

Seattle, Washington 98101 
Telephone (206) 622-2200 

David M. Abercrombie of the Wash­
ington and Hawaii Bars 1s available 
for consultation and referrals i n  
Hawaii real estate matters. He  is ex­
perienced 1n drafting and llt1gat1ng 
questions regarding: Deposit Re­
ceipts Offer and Acceptances: 
Agreements of Sale: Horizontal 
Property Regime Declarations of 
CC&R. Bylaws and Rules and Regu­
lations (Condominium and Time 
Share Condominium Documents): 
and other Hawaiian real property law 
related questions. 

David M. Abercrombie of 
Neubauer, Mair, 

Abercrombie & Hunsinger 
Third Floor Duncan Building, 

315 Second Avenue South, 
Seattle, WA 98104. 

Telephone: (206) 622-7050 



LAWYERS RESEARCH SERVICE, 
INC. has been serving the research 
needs of the legal community for 
over a decade. LRS employs attor­
neys who are skilled in legal re­
search. These research attorneys 
utilize the Washington State Law 
Library in Olympia, Washington, one 
of the most comprehensive and 
complete law libraries in the United 
States. We prepare legal memo­
randa, trial and appellate court 
briefs. Early deadlines can be met. 
Our  reasonable research fee is 
$20./hr. 

Lawyers Research 
Service, Inc_ 
P.O. Box 2937 

Olympia, Washington 98507-2937 
Telephone (206) 943-8592 

Eugene M. Moen announces his 
availability for referrals in adoption 
matters: private and agency adop­
tions; interstate and inter-country 
adoptions; contested adoptions. 

Eugene M. Moen 
2001 Western Avenue, Suite 650 

Seattle, Washington 98121 
Telephone (206) 621-8300 

Oil and Gas: Leases, Securities, Taxes 
Consultation, Referral or Association 

W. Anton Berhalter 
JD, MBA 

524 West Broadway 
Moses Lake, WA 98837 

Telephone (509) 765-1 1 19  

I ED  Certified in: 
Financing Oil & Gas Deals 

Economic Analysis of Petroleum 
Ventures 

Fundamentals of Oil & Gas Leasing 
Former IRS Enrolled Agent 

Harvey H .  Chamberlin invites refer­
rals, consultations and associations 
on state and federal appellate argu­
ments and briefs. 
Mr. Chamberlin is the principal au­
thor of Criminal Defense and the 
Appellate Court. 

Harvey H. Chamberlin 
Attorney at Law 
P.O. Box 15542 

Seattle, Washington 98115 
Telephone (206) 525-0118 

Consultation or research on ques­
tions of evidence. Also available -for 
lectures or other in-house education. 
Author, Evidence Law and Practice, 
Vols. 5 and SA, Washington Practice. 

Karl B. Tegland 
2507 N.W. 92nd St. 

Seattle, Washington 98117 
Telephone (206)789-1519 

John W. Kydd, attorney and family 
therapist. is available for consulta­
tion, mediation or association in fam­
ily related matters. 
John W. Kydd, M.S.W., J.D. 

10112 N.E. 10th 
Bellevue, WA 98004 

Telephone (206)625-9517 

Referral of Real Estate Closings are 
invited from attorneys. Residential, 
commercial and business opportuni­
ty transactions. 

Stephen C. Watson 
Attorney at Law 

1510 IBM Building 
Seattle, WA 98101 

Telephone (206)447-1900 

• 1 • BUSINESS B S TELEPHONE 
SYSTEMS, Inc. 

SALES & SERVICE 
• Privately owned telephone systems 
• Since 1970 
• Systems designed to grow with your 

business 
• Key systems that are a beautiful way to 

communicate 

ARTECH 
• Computerized EPABX 

• Advanced Features: Conferencing, 
Privacy, Exclusive Hold, Do-Not-Disturb 

FINE ARTS SERVICES 
Installation and curation of art 
collections. Estate inventories, 
storage, crating and shipping of 
fine arts and antiques. Seattle: 

284-8822 

• Information Management: Cost 
Accounting, Account Code Recording, 
Tol l  Restriction, Route Optimization 

19426-68th Ave. South Kent, WA 98032 
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S.O.S . , Inc. 
(Settlers of Seattle, Inc.) 

Estate Sales 
Moving Sales 

and 
Appraisals 

5 years experience 
in all aspects of 
quality estate sales 

Mickey Zunick 

643-7599 

LEGAL 

SECRETARIAL 

SUPPORT SERVICE 
A Secretarial Service designed with 
the attorney in mind . 
Word Processing, Legal Typing ,  
Bookkeeping, and Telephone 
Dictation.  
We employ skilled paralegals 
to handle all of your secretarial 
needs. 
The cost is far less to have us do 
your legal typing as needed, rather 
than adding a new employee to 
your staff. 
We guarantee one day service. 
Write or call for additional 
information. 

A.C.R. ENTERPRISES , INC. 
Legal Secretarial Services 
19707 44th Avenue West 
Lynnwood, Washington 98036 
206-77 4-4499 
Telephone Dictation: 776-8660 

1934 PIKE PLACE AT VIRGINIA, SEATTLE, 623-1307 
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W. Ben Blackett announces his 
availability for consultation on per­
sonal injury or other medical-legal 
litigation. exclusive of medical mal­
practice actions within Washington 
State. 
W. Ben Blackett, M.D., J.D. 

4366 North Lexington 
Tacoma, Washington 98407 
Telephone (206) 752-3970 

or (206) 383-5056 

Don C. Pearson announces his 
avai labi l ity for consultation in 
medical-legal litigation involving the 
eye and visual system. 
Amer. Board of Ophthalmology 
FAGS FCLM WSBA WSTLA 
Don C. Pearson, M.D., J.D. 

B-6001 Allenmore Med. Center 
Tacoma, Washington 98405 
Telephone (206)272-9309 

John D. Matthews announces the 
opening of his law office and his 
interest in association or referral, 
particularly in civil litigation, includ­
ing domestic. Five years in general 
civil and trial practice in Seattle. 

John D. Matthews 
430 Logan Building 

Fifth and Union 
Seattle, WA 98101 

Telephone (206)682-7332 

CLASSIFIED 

For Sale: I Teak Credenza, $500, 
Contact Frank Bean , At torney, i f  
interested at (206)455-2538.  

MITA Copystar MC-20 Copier. 
Best offer. easy terms .  (206)352-
83 1 1 ,  John , Olympia. 

For Sale: 94' Waterfront, 20 m iles 
west of Olympia, great view, cabin ,  
MIA appraisal , $70,000 cash. (206) 
736-737 1 .  

For Sale: Complete, up-to-date 
set of RCW Annotated (West ) ,  good 
condition. Call Don Riggan , (206) 
753-7 1 2 1 .  

For Sale: Xerox 3 100 .  Copies 
clean arid clear on 8 ½ x 1 1  and 8 ½ x 
14 paper. $2400 and take over main­
tenance contract. Snohomish County 



Public Defender Association. (206) 
259-0637. Ask for Pat or John. 

Mag I I ,  excellent condition, 
maintenance contract with 500 cards, 
$3 ,000. Additional cards available. 
(206)455-2565. 

Maui - Papakea Ocean Front Sun 
Val ley Elkhorn - The Best! Deluxe 2 
BR Condo, low rates, directly from 
owner. ( 206)232-7272 .  

Wanted: Complete up-to-date set 
of R . C .W. Ca l l  Sam Rutherford 
(509)826-4320. 

Wanted: Used Mag Card " A" 
or Mag Card 1 1  Typewriter with ser­
vice contract. David Engst, D .D .S . ,  
(206)676-9222 .  

Estates - P lanned Parenthood 
Seattle-King County's thrift store, 
Frugall i ly 's ,  needs clothing, house­
hold i tems .  Tax deduct ibl e .  A l so 
bequests ,  deferred gifts support 
fam i ly planning services. Call (206) 
447-2358. 

Seeking will of late Warren Byron 
Phi l l ips ,  Sr. ,  1 7209 or 1 72 1 5  Aurora, 
Seattle, Washington. Married 1946-
1982. Contact Margaret B .  Phi l l ips, 
same address. ( 206)542-4758. 

Prime View Office Space i n  
downtown Seattle for one to three 
attorneys. Call Jan McCoy at (206) 
282-9032 .  

Office Sharing arrangement 
avai lable in Kobe Park Bu i ld ing .  
Handsomely restored brick building 
appearing in National H istoric Regis­
ter. M inutes from King County and 
U . S .  Courthouses. Includes single 
spacious office, use of receptionist, 
secretary, word processing equip­
ment, conference room, copier, and 
many other amenities. Ample park­
ing. Call (206)587-0066. 

Furnished Office: Good space for 
satel l i te office near Courthouse in  
Seattle, or  low overhead office for 
beg inn ing attorney. Terms nego­
tiable. Potential for referrals .  (206) 
623-7438. 

8' x U'  Office in Central Build­
ing suite, Seattle. Reception and an­
swering service included. $235 .00. 
(206)682-8 177. 

Office Space Available - 4 offices 
in Wes t i n  Bu i l d i ng ,  out stand ing  
views , a l l  services provided, rents 
$495-$725 ,  cal l ( 206)624-32 16 .  

Furnished Office Space Avail­
able: Bellevue-Overlake area. In­
cludes receptionist and library. Addi­
tional services available. $450.00 per 
month .  ( 206)641-7887. 

Office Space Available: Pioneer 
Square, two window offices . includ­
ing secretarial space, recept ionist, 
l ibrary/conference room, copier and 
kitchen. Call ( 206)624-7460. 

Excellent Sea-First Office: Four 
other attorneys, private office, con­
ference room , l ibrary, telephone, 
cop ier, secretari al area . . .  al l  1 11-
cluded. (206)623-8388 . 

Office Space Available 1 11 t he  
Hoge Building in  a suite leased by a 
partnership of 2 lawyers. The law­
yers occupying th is  space would 
share the l ibrary and reception area, 
and would have available secretarial 
services ( with word processor), re-

ception and telephone answering .  
Existing partners wish a congenial 
fel low attorney. ( 206)624-0 I 30 .  

1-2 Outstanding View Offices, 
available now, downtown Seatt le ,  
30th floor West in Bu i lding , with 
7 person Law firm . L ibrary & re­
ceptionist .  Call Bob Conoley ( 206) 
622-3000. 

Office Wanted:  Want to share 
space with one or more able lawyers 
experienced in and actively practis­
ing business law. I ' m  primarily a 
lit igator with my own pract ice , need­
ing occasional consultation re my 
business clients. Reply to Box 2 1 .  
WSBA. 

Space Needed: Corporate counsel 
is  beginning private practice with 
established clientele and anticipated 
growth. Desi res space-sharing ar­
rangement in downtown Seatt le .  Wi l l  
consider doing overload work initial­
ly. Emphasis on banking, business 
and debtor/creditor law. Reply to 
Box 25, WS BA.  

wmlJJ(C[J[f �® 
by Hinterhoeller 

Make performance 
sailing simple . . .  
Say hello to the exciting NON­
SUCH 26. Say good-bye to com­
pl icated rigging, expensive head­
sails, genoa winches, sail storage 
and exhausting tacks. NONSUCH 
is a performance cruiser designed 
for singlehanding. Its 10 ½ -foot 
beam provides tremendous 
storage and accommodations 
below. Sail this ideal blend of sim­
plicity and technology today. 

LOA . 
LWL . .  
Beam . 
Sail Area . .  
Displ 
Ballast . 

. . 26'0" 
. . .  24'4" 

. . . . 1 0'6" 
420 sq. ft 

. . . . . . . . 8500 lbs. 
2750 lbs. 

NOW ON DISPLAY at 

■ 

)J2IK JYA1 
2955 Westlake N. ,  Seattle 282-8500 
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APPRAISALS 

On diamonds, precious stones, 
gold and platinum jewelry, pre­
cious metals and silverware. 
While you wait! 
* Specially priced fees for 

attorneys 
* Estate appraisals our forte. 
* One of Seattle's largest estate 

buyers. 

c��� 
5th & Olive 

opposite Westin Hotel 
Seattle, WA 98101 

(206) 673-4544 
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We are highly skilled pru-_ 
fessionals who can assist 
yo-u in H-fustr:'.ll'ing you.r · cl.ie11t's case 
with dear. crisp. precise presentations. 

In shorr. we offer dariry and silenr 
testimony designed to specifically suit 
your dien1s needs. 

· PRODUCT LIABILITY 

0 • PERSONAL INJURY 

· MALPAACT0ICE 

• LAND USAGE 

· INVENTIONS 

· ENGINEERING 

Your work i� importa111 . 
Re11h.·111her 10 c1II u:,. 

YOUR CLIENT RECEIVES THE FOLLOWING OFFERS 
ON A PARCEL OF REAL ESTATE 

WHICH OFFER WOULD YOU RECOMMEND HE/SHE ACCEPT? 
ASKING OFFER #I OFFER lf2 OFFER #3 

PRICE: $1 ,075,000 $ 975,000 $1 ,025,000 SI  ,050,000 
DOWN PAYMENT $ 215,000 ALL CASH $ 150,000 $ 262,500 
MONTHLY PAYMENTS $ 7,883.33 NIA $ 4,393.40 $ 7,875.00 
INTEREST RATE I I OJo  NIA l30Jo 12% 
AMORTIZATION PERIOD INT. ONLY NIA 20 YEARS INT. ONLY 
CASH OUT 7 YEARS CLOSING 6 YEARS 8 YEARS 
FINANCING INSTRUMENT WRAP NONE 3rd MTG WRAP 
CLOSING DATE: 911182 911182 911/82 911/82 

THE WRONG CHOICE COULD COST YOUR CLIENT 
AS MUCH AS $20,000.00! ! 

Freedenberg/Witting & Associates offers a computerized after lax analysis of offers to purchase 
real eslate using state-of-the-an discounted cash now analysis techniques. RESULTS ARE 
AVAILABLE IN A MATTER OF HOURS. 
This service will enable a seller to: 

I. Structure the "listing" to maximize after tax benefits 
2. Choose intelligently among competing offers 
3. Structure counter-offers to achieve maximum after tax return 
4. Determine the equivalent "All Cash" sale price 
CALL OR WRITE FOR A NO OBLIGATION SAMPLE REPORT 

OR PRESENTATION NOW!! 

Freed en berg• Witting 
& Associates 

(206) 587-241 I 

GRAND CENTRAL ON TH£ PARK 
216 FIRST A VE. SOUTH 
SUIT£ 372 
SEATTLE, WASHINGTON 98104 

(206) 587-0688 
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Office sharing arrangement avail­
able on ground floor Denny Regrade 
offi ce, downtown Seattle ,  with ex­
perienced tax lawyer, pl us potential 
for non-tax referrals. Ideal for busi­
ness lawyer who can support himself 
and wants to cut his overhead in half. 
Cal l (206) 624-9417 .  

Office Space: View, 2700 Smith 
Tower, two large corner off ices­
$450 & $500/mo. Library/confer­
ence roo m ,  common/secretar ia l  
areas. Call (206) 623-3882. 

Panoramic View- Congenial 
Atmosphere: 40th fl oor of the 
Seafirst Fifth Avenue Plaza. One or 
two prime view offices available on 
office-sharing bas is .  Amenities in­
clude receptionist, l ibrary ( including 
full tax l ibrary ) ,  conference room, 
telephone equipment ,  secretar ia l  
space. (206)464 - 1 507. 

Excellent Sea-First Office: Four 
other attorneys, private office, con­
ference room, l ibrary, telephone, 
cop ier, secretarial  area - a l l  i n ­
cluded. (206)623-8388 .  

Central Washington Law Firm 
seeks attorney with 3 to 5 years l it ig,1-
tion experience. Salary commensu­
rate with experience. Confidential. 
Send resume to box 1 84 ,  WSBA.  

Position Available: Established 
six-person law firm in Kitsap County 
seeking attorney with one to two 
years experience in commercial , bus­
iness, real estate foreclosure and/or 
bankruptcy law. Salary based upon 
experience. Immediate need. Send 
resumes in confidence to P.O. Box 
126, Port Orchard, WA 98366. 

Growing, 5-attorney Seattle firm 
seeks exper ienced bu s iness /  
corporate pract ice-oriented attor ­
ney(s) with four or more years ex­
perience in the Seattle area. Firm has 
large I itigation practice and seeks to 
broaden and further divers ify i t s  
client base with the addition of an 
established business attorney who 
can bring some business with him or 
her in addition to servicing similar 



needs of existing clients. Special or 
accelerated partnership arrangement 
anticipated . Reply to Box 1 73 .  

The Sisters of Providence, a non­
profit Catholic mult i-hospital sys­
tem, seeks i n-house general counsel 
to serve the S isters of Providence 
corporations in Washington, Oregon, 
California and Alaska. Responsibil­
ities include providing legal coun­
sel and guidance to the Governing 
Boards and executive management of 
the corporations and coordinating the 
use of legal consultants by the cor­
porations and institutions. Interested 
appl icants should contact Richard 
Black , Sisters of Providence, 1 5 1 1  
3rd Avenue ,  Seatt le ,  Wash ington 
98 IO  I .  

Public Utility Staff Attorney Po­
sition: Eastern Washington rural 
electric recruiting for staff attorney. 
Newly formed position. Outstanding 
opportunity for professional growth. 
Respons ibilities include establishing 
legal department to perform contract 

oversight, to prepare and/or review 
legal documents involved in govern­
men t  borrowing  and who lesa le  
power purchases, to  develop and help 
implement related policies and to 
handle a wide range of issue-related 
projects. Administrative ability and 
technical understanding of electric 
utility systems helpfu l .  Competitive 
salary and l iberal fringe benefi ts .  
Send resume to Big Bend Electric 
Cooperative, P. O .  Box 348 , Ritz­
vi l le ,  WA 99 169. 

Large Seattle firm seeks highly 
qualified associate with three to five 
years experience in estate planning 
and probate. Outstanding academic 
and professional credentials required. 
Send resume to Box 24, WSBA. 

Unlimited Opportunity: Buy ful­
ly equipped law office , including 
l ibrary and investment property. 
Ideal location for family l i ving. Great 
for all-season sports. I am retiring 
after 35 years, 22 in present location. 
Call (509)246 - 1 84 1 ,  or write K .  Edi-

son Gimple, P.O .  Box 938 ,  Soap 
Lake, WA 9885 1 .  

Well established, medium-sized 
Seattle law firm seeks a first rate 
associate with 3 to 5 years experience 
in commercial l i t igation , corporate, 
real estate, or general business law, 
or some combination thereof. Appli­
cants must have outstanding academ­
ic backgrounds, sol id employment 
references, and have demonstrated 
an abi l i ty to handle legal matters for 
clients with m inimum supervision. 
Our associates have been advised 
of this advertisement .  Inquiries wil l  
be treated in confidence. Send resu­
me and writing sample to Box 27, 
WSBA .  

½ time student seeks 8hr. per­
manent typing position (76 WPM ) .  
Legal background - D issolu t ion , 
Real Estate, Corporations. Entrance 
level , in busy progressive office with 
learning opportunities. Must cover 
l iving expenses. Reply to Box 20, 
WSB A .  

WASHI NGTON STATE REG ISTER 
Published by the 

Office of the Code Reviser 
THE WASH I NGTO STA TE REGISTER, distributed twice each month, contains the full text of proposed, 

emergency, and permanently adopted rules of stale agencies, executive orders of the governor, notices of public meet­
ings of state agencies, rules of the state Supreme Court, summaries of a11orney general opinions, and juvenile disposi­
tion standards. Each issue also contains a cumulative list of existing sections of the Washington Administrative Code 
(WAC) alTected by agency actions during that year. 

The 1982 Register subscription price is $95, and single copies cost $5. Beginning January I. /983, a year's sub­
scription will cost $125, and single copies will be 56. State law requires payment in advance. All back issues for the 
year are provided. 

To subscribe 10 the Register, forward the order form below 10 the address indicated. accompanied by your check or 
money order payable to the Office of the Code Reviser. 

I would like to order _ __ __ subscription(s) 10 the WASHI GTON STATE R EGISTER, at an annual 
rate of $ _ _ __ . Enclosed is my check or money order for $ ____ . Please start my subscription with the 
January issue of I 9 _ _  . 
NAME 

ADDRESS 

Remit to: 
Office of the Code Reviser 

Legislative Bldg. MS/AS-15 

Olympia. WA 98504 
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CPT 8100 word processing oper­
ator needs part-time job. 2-3 eve­
nings/wk; Mon-Thurs, 5 :30 - 9:30 
PM; Prefer downtown Seattle. (206) 
583-3959/(206)282-6836. Janet. 

Legal Research : M ember of 
WSBA available to assist with legal 
research ,  brief writing, trial prepara-

tion or other part-time and/or tempo­
rary legal work. E. Hertzberg, 7919 
1 89th Pl . SW, Edmonds, Washington 
98020. Phone (206)778-92 16 .  

Experienced trial attorney look­
ing for l i t igation position with Seattle 
area law firm. Trial background in­
cludes extensive commercial and 
some personal injury work. Strong 

-
-

Better-than-Checking 
gives you the added 

convenience of 
Pay-by-Phone at no 

added expense. 

WASHINGTON MUTUAL 
SAVINGS BANK�U� 
Fanlily business is our business. 
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Member FDIC 

academic background and excellent 
references. Reply to Box 16, WSBA. 

Experienced corporate attorney 
looking for position with Seattle area 
business in a managerial capacity that 
ut i l izes my legal expertise and train­
ing. Extensive real estate and com­
mercial background, which includes 
l i t igation in both fields. Strong aca­
demic credentials and excellent ref­
erences . Reply to Box 29,  WS BA.  

Litigation: Major national law re­
view, several years commercial and 
regulatory litigation experience. Ad­
mitted in Washington. Reply to Box 
22, WSB A .  

Trial Attorney, 1 0  years experi­
ence in state and federal courts, seeks 
civi l  l i t igation position in downtown 
Seattle. Reply to Box 17, WSBA .  

Seattle law firm of  1 2  attorneys is 
looking for a business lawyer who is 
knowledgeable in federal income, 
estate and gift tax matters. One or 
two years of experience preferred. 
Box 26, WSBA. 

Small (five attorneys) well estab-
1 i shed general business l aw fi rm 
seeks associate with 3 -7 years ex­
perience in business oriented legal 
matters. Must have proven history of 
achievement and strong academic 
credentials .  Send resumes to Box 28 ,  
WSBA. 

Professional Freelance Typist: 
M anuscript s ,  legal briefs, corre­
spondence, office overload, Selectric 
I I  correcting . Dependable, experi­
enced, fast and accurate. North Bal­
lard. Call ( 206)783-3033. 

Seattle Attorney, seeks civi l  or 
criminal l i t igation position. Asbestos 
and insurance defense experience. 
J. D . ,  Univers i ty of Wash i ngton , 
198 1 ,  Law Review, top ¼ of class. 
Reply Box 182 ,  WSBA. 

Willing to Invest. Attorney with 
experience in business. banking and 
taxation seeks position in small ( 1 - 1 0  
attorney ) .  growth-oriented Seattle 
law firm or corporation emphasizing 
business law. Prefer Seattle area. 
Willing to make investment. Reply 
Box 163, WSBA. 
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One of the problems with complex litigation is that it 
can make an attorney's office feel bloated with paperwork . 
Too much paper shuffling eats up too much of your 
valuable time. 

We're Document Services, Inc . ,  one of the largest 
litigation support vendors in the West. And we can give 
you more time to do what you do best: practice law. 

Document Services can help reduce the paperwork 
overload by paring it down to the essential ingredients of 
evidence you need to win cases. Our system provides the 
ability to create all indexes you need, and cross reference 
them in whatever way will help you organize for trial. 

Quickly, accurately, cost-effectively. 
"How can we save your office time and money?" 

you ask. 
It could take a legal assistant hours to search through 

20,000 document pages to find something missed the first 
time through. That's ten file drawers of information. 

But our exclusive computerized retrieval system can 
find it in two minutes. That gives you more time to do what 
computers can't: think . 

Let Document Services provide you with a paper­
work reducing plan that helps both small and large firms 
stay lean, aggressive and successful . 

In addition to our full-service litigation support, our 
software. hardware and personnel are now available 
for your in-house system. 

DOCUMENT SERVICES, INC. 
2633 Eastlake Avenue E. #307 
Seattle, WA 98102, (206) 328-0541 

"Before" 

• 

"After" 



F RAYN 
FINANCIAL 

PRINTING 
2518 Western Avenue 

Seattle, WA 98121 
(206) 623-4221 

• Prospectuses 

• Municipal Bond Statements 

• Registration Statements 

• S.E.C. Documents 

• Notice of Annual Meetings 

• Proxy Statements 

BOOK 

PUBLISHING 

COMPANY 

2518 Western Avenue, 
Seattle, Washington 98 I 2 1  

( 206) 623-4221 

• ANNOTATIONS TO THE RCW 

• WASHINGTON RULES OF 
COURT ANNOTATED 

• WASHINGTON ENVIRONMENTAL 
REPORTER 

REPRESENTATIVES OF BOTH BOOK PUBLISHING COMPANY AND FRAYN FINANCIAL PRINTING 
WILL BE A VAilABLE TO MEET WITH YOU AT THEIR EXHIBIT 

AT THE BAR CONVENTION IN VANCOUVER, B.C. 
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