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pr bonoand you

The stories are dramatic 
and, to some extent, 

impactful like the 
stories we read 

about the 
volunteers who 
are helping the 

victims of our 
myriad of recent 
natural disasters. 

President's Corner

WSBA President 
Steven G. Toole

It seems to me that earlier in my life it was relatively 
rare to wake up in the morning, open the newspa-
per, and see headlines of a natural disaster some-
where in the world killing and injuring thousands of 
people and displacing thousands upon thousands 

of families. However, in more recent years this unfortunately 
seems to be an all too familiar occurrence, and the death tolls 
from these disasters strike me as being significantly, if not 
exponentially, larger. Now it seems as though we aren’t even 
able to recover from one disaster before the next one hits. 

Does It Take a 
Natural Disaster?

The headlines from recent disasters are 
way too fresh in my mind — Hurricane 
Katrina; the tsunami in Thailand; the 
earthquakes in Haiti, Chile, and New 
Zealand; and now the earthquake and 
tsunami in Japan. 

Although the impact of these disas-
ters is most devastating on the people 
living in the wake of the disasters, the 
ripples go far beyond. Not only are 
friends and families of people in the 
strike zone affected, but even strangers 
have their lives changed. We feel pain for 
the victims and their families. We follow 
news accounts religiously. We contrib-
ute to the efforts of organizations like 
the Red Cross, to help where money can 
help. If there is any silver lining in these 
disasters, it is that they tend to bring 
out the humanity in people. We par-
ticularly see this in professionals in the 
healthcare industry. Doctors and nurses 
shut down their practices, put their lives 
on hold, go to the disaster area, and pro-
vide support, frequently not only putting 
their finances at risk, but putting their 
lives in danger. 

When I read about the people who 
do that, I feel envy. I wish I had the type 
of life and experience and the financial 

ability to be able to do that. I would love 
to be able give 100 percent like they do 
and to accomplish so much good. That 
is truly leaving a footprint in this world 
and making the world a better place. 
We can learn much from these good 
Samaritans who leave their families, 
their comfortable homes, and life as 
they know it to help strangers who are 
in such great need. 

As lawyers, we are in a unique posi-
tion of our own. We may or may not 
be able to help the victims of these 
catastrophic natural disasters, but even 
without such disasters, there is much we 
can do. The need for our expertise and 

our services is great. What we can pro-
vide may look completely different from 
what we see on the news and read about 
in newspapers. We may not pull people 
out of the rubble of demolished build-
ings or provide badly needed medical 
care to those who are just barely hang-
ing on to their lives, but we do have the 
ability to pull people out of rubble and 
to help people who are just barely hang-
ing on. I am talking about the rubble of 
lives thwarted by poverty and people 
who are facing financial ruin in our de-
pressed economy. I am talking about our 

abilities and skills 
to help people ma-
neuver through the 
morass of obstacles 
with which they are 
confronted in trying 
to navigate our com-
plex legal system, 
just so they can enjoy 
the same rights and 
freedoms to which 
everyone in this 
country is entitled; 
to help them  keep a 
roof over their heads 

and food on their tables; and to help 
them get out of unsafe relationships 
and to protect them against abuse and 
threats.

All of us are aware of the massive 
need for civil legal services. Many of us 
are already donating time and money, 
making a significant difference in the 
lives of others and helping our commu-
nities. Some may be tired of the seem-
ingly constant requests to donate time 
or money to help the poor and those of 
moderate means. But this is a problem 
that isn’t going away. In response, one of 
the WSBA’s long-term strategic goals is 
to work to enhance the culture of service 

©ISTOCKPHOTO.COM/OLEGPRIKHODKO
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within our membership. Volunteering to 
take on cases through the WSBA’s Home 
Foreclosure Legal Aid Project or Moder-
ate Means Program, working in a legal 
clinic, or taking on a pro bono case or 
two, is what we are talking about. This 
entire issue of Bar News is dedicated to 
pro bono and civil legal aid. Most of the 
articles tell stories about people who 
have been helped by attorneys represent-
ing them on a pro bono case. The stories 
are dramatic and, to some extent, im-
pactful like the stories we read about the 
volunteers who are helping the victims of 
our myriad of recent natural disasters. 

I am one of those lawyers whose prac-
tice is very focused. Pretty much all I do 
is personal injury work, either as an at-
torney representing injured people or as 
a mediator. This isn’t exactly an area of 
law in which there is great need for pro 
bono help. For several years I resisted 
volunteering at legal clinics because I felt 
as though I wasn’t qualified. Finally, in 
the mid-1980s, frankly out of guilt, I de-
cided to at least make an effort. After all, 
my then 10-plus years of legal experience 
had to better prepare me to assist people 
in need than what they could do on their 
own. So, I started volunteering at legal 
clinics, and I want to share with you the 
impact you can make by giving people 30 
minutes of legal advice and guidance, as 
you can do at a volunteer legal clinic. 

 I found that I was able to help many 
of the people coming to the legal clinics. 
Although perhaps I couldn’t represent 
them from start to finish on a family law 
matter or a bankruptcy or get them a 
restraining order related to a domestic-
violence case, and I might not be able to 
write a will for them, I could steer them to 
the right self-help agency or look up rel-
evant law and rules online and give them 
advice. I could tell them procedurally 
what they needed to do to act as a pro se 
on a civil litigation matter. I could review 
their pleadings and provide suggestions. 
I could show them how to draft the nec-
essary declaration that they needed to 
support their motion. I could review the 
manner in which they completed forms 
to make certain they did it correctly, and 
I could answer their basic questions. In 
short, there was much that I could do.

I am writing this article the day after 
I participated in the King County Bar As-
sociation’s Eastside Legal Clinic in Bel-
levue. My shift, which was a typical night 
at a volunteer clinic, started at 7:00 p.m. I 
was scheduled to see four clients. My first 

client wanted guidance on how he could 
vacate two old misdemeanors, which re-
sulted from convictions from 1991 and 
1993. Even though the misdemeanor 
convictions were over 18 years old, they 
were affecting his ability to get work in a 
nursing-related field.

The next client had obtained a small 
claims default judgment for $5,000 
against a national business with a local 
branch and wanted to know how she 
could now collect her judgment. 

My third client had paid a day laborer 
$1,100 to purchase stereo equipment 
and install it. Although he is in regular 
communication with the worker, it has 
now been several months, the job has 
not been done, and he does not have his 
stereo equipment. He wanted to know 
his options. 

The final client of the night was a 
woman who had leased a car, was mak-
ing payments, and then the transmission 
blew on the car. She had worked out an 
agreement with the company that held 
the lease — it would pay for the repairs 
and allow her to reimburse the company 
by tacking on three additional months 
of payments to the end of the lease to 
cover the repairs. The leasing company 
committed in writing to the repair shop 

that it would pay the repairs, and then 
it reneged. Instead of paying the repair 
bill, the company turned over the title 
to the car to the repair shop and never 
even told the woman leasing the car 
what it had done. The lessor then pro-
ceeded to sue her for the balance owing 
on the lease even though she no longer 
owned or had possession of the car. She 
needed guidance as to how to present 
her defense at the district court trial 
that was coming up in a few weeks. We 
concluded at 9:00 p.m.

None of these matters involved areas 
of law that were precisely within my field 
of expertise. However, I drew upon my 
litigation experience, understanding of 
how things work in court, and basic com-
mon sense to give my clients guidance 
and practical options. I was also greatly 
assisted by using the Washington Lawyer 
Practice Manuals that were available at 
the clinic and online legal research and 
forms that I could access with my laptop. 
At the end of the evening, I had four very 
grateful and appreciative clients and a 
deep sense of personal satisfaction. 

This year I am dividing my time 
among WSBA activities and duties, my 
law practice, and my family. It is im-
portant to me to continue to volunteer 
at legal clinics approximately once per 
month. If I can do it, you can do it. If you 
want to represent someone pro bono on 
a legal case but don’t have experience in 
that particular field, you can get assis-
tance. The WSBA provides free or very 
low-cost training for many of the areas 
of law which typically come up in pro 
bono cases. Many county bars with legal 
clinics do the same. Not only do you get 
free training, but you get CLE credit. In 
some areas, mentoring is available. If 
you are interested, check with your lo-
cal county bar, check with the WSBA, 
or contact me. One of us will help steer 
you in the right direction. You don’t need 
to look at those who volunteer their time 
and energy in the aftermath of natural 
disasters and think how meaningful it 
would be for you if you could do that. Give 
up television for one night and serve those 
in need in your own community. There’s 
no need to dust off your passport, and it 
doesn’t take a natural disaster to make a 
difference. 

WSBA President Steven G. Toole can be 
reached at steve-wsba@sgtoolelaw.com or 
425-455-1570.

As lawyers, we are in a 
unique position of our 
own. We may or may 
not be able to help 
the victims of these 

catastrophic natural 
disasters, but even 

without such disasters, 
there is much we can 
do. The need for our 

expertise and our 
services is great. What 
we can provide may 

look completely different 
from what we see on the 
news and read about in 

newspapers.

mailto:steve-wsba@sgtoolelaw.com
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Executive's Report         

WSBA Executive Director 
Paula Littlewood

ver the years as a member of this profession, 
I have served on many committees whose 
goals were to better the image of lawyers 
in the eyes of the public. These  efforts have 

ranged from focusing on the legal work lawyers 
do to the volunteer work they do in their communities. Some 
campaigns were conducted over the radio or on billboards, 

than lawyers be-
ing portrayed as 
money-grubbing 
opportunists, we 
were being seen as 
professionals dedi-
cated to using our 
skills to help a so-
ciety that was hurting. This 
truth, of course, is something 
we’ve known all along, but creat-
ing the opportunity for others to see 
these skills in action as opposed to us 
telling them about it may, in the end, be 
more effective.

Toward that end, WSBA has launched 
a recently adopted strategic goal (one of 
several) of “enhancing the culture of service 
within the WSBA membership” by creating 
a menu of opportunities for our members 
to give back to society. While hundreds and 
hundreds of our members already do so on 
a daily basis, our goal is to create additional 
opportunities for members to get involved 
with their communities in ways that work 
for them. In addition, WSBA is providing the 
tools members may need to get involved.

The range of opportunities for getting 
involved includes providing pro bono rep-
resentation and taking reduced-fee cases 
through the Moderate Means Program, as 
well as ideas we are exploring for lawyers 
to get involved with their local schools. 

One size does not fit all for service, and we 
hope to expand the variety of opportunities 
available for members to give back to their 
communities in the coming years. But most 
importantly, those opportunities will come 
with support from WSBA. 

For example, for those who seek to do 
pro bono service or perhaps take a case 
through our recently launched Moderate 
Means Program, free training and mentor-
ing will be available. If reaching out to local 
schools is of interest, we are working to fa-
cilitate relationships with various schools 
to make it easier for lawyers to volunteer 

and we are making materials 
available easily on our website 
for use when a volunteer walks 
into a classroom.

As I mentioned, these op-
portunities are just a few of the 
efforts currently underway, 

and we seek your input on 
other ways you would like 

to get into your commu-
nity shoulder-to-shoul-

der to show what law-
yers do every day: 

serve people.
As lawyers, we hold a unique position 

in society. As the only peer-regulated pro-
fession in the United States, we enjoy a 
social contract with society: in exchange 
for the privilege of being self-regulated, we 
must honor the duties and obligations we 
have not only to our clients but to society 
as a whole.

At the core of those duties is service. So 
let’s stop talking and let’s start showing. 

Paula Littlewood is the WSBA executive 
director and can be reached at paulal@
wsba.org.

Actions May Speak 
Louder than Words

O
 
while others targeted local newspapers 
or bar journals to get the message out. At 
its core, ours is a profession of service and 
lawyers rise to that call every day in many 
ways. Yet, despite all these well-organized 
and well-intentioned efforts, it seems the 
profession has barely been able to move 
the ball forward on improving the public’s 
opinion of lawyers. 

When WSBA launched the Home Fore-
closure Legal Aid Project almost two years 
ago, I began to realize that maybe talking 
about all that we do as a profession was not 
the key, but rather showing what we can 
do with our unique skills may be the an-
swer. When the Home Foreclosure Project 
first launched, WSBA received numerous 
press calls. What struck me about the calls, 
though, was that they began somewhat 
differently than most calls from the media. 
Several of the calls went something like this:

Reporter:  Free legal help, really?
Response: Yes, free legal help, that’s  
 right.
Reporter: That is so cool.

After this brief exchange, the reporters 
would then launch into the more formal in-
terview mode customary with the press.

On reflection, I realized that, through the 
Home Foreclosure Project, we had turned 
the whole model on its head. That is, rather G
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When it comes to tax matters, you can never have too much talent.
Welcome Gary, Ada, Paige, Lisa, Stacy and Alana to the GSB Tax and Benefits Group.  
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ashington law-
yers and lawmak-

ers have taken great 
care to create in our 

state one of the best legal aid safe-
ty nets in the country. It has taken 
courage and creativity from each 
branch of government. Despite 
our successes, we assist just one 
in five people facing an urgent 
legal problem. That means 80 
percent of those in need attempt 
to represent themselves, de-
fault, or have valid legal claims 
that are never pursued. Legal 
aid can mean the difference be-
tween life and death, especially 
for families facing domestic vio-
lence, homelessness, or inad-
equate medical care. 

Be a Guardian of Justice
by Judge Steven C. gonzález 

A perfect storm 
has hit legal aid  

in our state.

“

”

The vulnerable in our society 
— children, returning veter-
ans, seniors, those who are in-
firm or disabled, the socially 
and economically vulnerable 
— suffer the most when legal 
aid is not available. 

A perfect storm has 
hit legal aid in our state. 
Struggling families are fac-
ing crises that they cannot 
survive alone. Requests for 
help in situations involv-
ing domestic violence have 
nearly tripled in the last 
two years, according to King 
County’s 2-1-1 Community 
Information Line. Veterans; 
seniors; and families facing 
foreclosure or eviction, loss 
of food stamps, or medical 
benefits are knocking on the 
doors of legal aid programs 
in record numbers. Some 
will find the offices vacant 
or understaffed. Unfortu-
nately, as is the case across 
the country, resources that 
fund these programs are 
drying up. State and federal 
funding for civil legal aid 
is at more risk now than 
in recent memory. And the 
Interest on Lawyers’ Trust 
Accounts (IOLTA) program, 
which helps 25 legal aid or-
ganizations in Washington 
keep their doors open, has 
plummeted nearly 80 per-
cent from roughly $9 mil-
lion annually in 2008 to less 

W

pr bonoand you
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than $2 million in 2010. IOLTA-funded 
programs were operating on bare-bones 
budgets before the economic crisis hit, 
and while most have weathered funding 
cuts for the last three years, we all must 
be concerned about these critical ser-
vices remaining available for struggling 
families in their time of need. 

I have faith in Washington’s legal com-
munity. We are guardians of the justice 
system and it shows in our charitable 
giving. In the past two years, our par-
ticipation in the annual Campaign for 
Equal Justice — Washington’s unified 
fundraising drive for legal aid — rose 
from 4 to 28 percent (that’s lawyers and 
judges). This infusion of charitable sup-
port was in immediate response to a 
call for help from the legal aid commu-
nity, which was reeling from the shock 
of IOLTA funding bottoming out almost 
overnight. What’s more, we didn’t just 
give once and walk away. In 2010, the 
Campaign had another record year for 
individual giving. And King County law 
firms gave an astounding $491,000 in 
their most generous year to date. Thanks 
to the legal community’s generosity, legal 
aid programs are able to meet the urgent 

legal needs of thousands more people. 
We are also generous with our time. 

Washington’s legal community is in-
volved in vibrant state, local, and spe-
cialty bar associations; we serve on 
countless boards and committees. Most 
importantly, we provide legal help pro 
bono. Washington lawyers donated at 
least 70,000 hours in 2010. But unfortu-
nately, still only a fraction of attorneys 
volunteer. We are members of a noble 
profession. I hope the tremendous un-
tapped resource of legal expertise that 
resides in the rest of the lawyers in the 
state who did no pro bono last year can 
be tapped to provide the help desper-
ately needed by thousands of families 
across the state. Otherwise, those in 

Put 30 years of experience    
      in your client’s corner . . .

Your referrals are appreciated and handled with care.

v	Founding Member, Washington Association of Criminal 
Defense Lawyers (1987) 

v	Founding Member, National College of DUI Defense  
(1995) 

v	Featured speaker at DUI defense seminars in eight states

v	Presenter to judges at DUI regional seminars regarding 
DUI law and technology

v	Co-Author, Defending DUIs in Washington State (Lexis 
Nexis Publishing)

v	Litigator and counselor for clients from all walks of life 
including workers, executives, and professional athletes

The Law Office of Jon Scott Fox | 3326 160th Ave SE Suite 215 | Bellevue, WA 90008 | (425) 395-4384 | www.theFoxLawFirm.com

need will continue to be turned away 
from overwhelmed legal aid programs 
with nothing more than a stack of pa-
perwork to help them keep their chil-
dren safe or avoid homelessness.

If you want to do one thing this year 
that will make a world of difference in 
the life of a fellow human being, take on 
a case pro bono. Pro bono service is cru-
cial to eliminating the justice gap in our 
state. If you haven’t already, sign up with 
your local volunteer lawyer program. 
These programs can provide you with 
the resources and assistance you will 
need to represent your client. You can 
help keep the promise of our democra-
cy: liberty and justice for all. Be a part of 
what makes Washington great. You have 
never been needed more than today.  

Judge Steven C. González is chair of the 
Washington State Supreme Court’s Access 
to Justice Board. He is a King County Su-
perior Court judge, and the recipient of the 
Hispanic National Bar Association’s 2010 
Latino Judge of the Year Award and the 
2010 Outstanding Member Award from the 
Latina/o Bar Association of Washington. 

Be a part of what makes 
Washington great. You 

have never been needed 
more than today.
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hree lawyers and three 
clients give their perspec-

tives on pro bono projects 
that have made a difference 

in their lives.

HOME FORECLOSURE 
LEGAL AID PROJECT 

Pro bono attorney  
Rich Zahniser and client  
John Austin

Attorney Rich Zahniser:

How did you get involved in 
pro bono?

O ver my professional career, 
I have spent very little of 

that time practicing law. How-
ever, I view having a law license 
to be a great resource. I had 
been watching this issue and 
kept bugging Steve Frederick-
son from the Northwest Justice 
Project (an associate from a 
former life), and he put me in

Legal Synergy 

“

”

T
touch with the director of the 
Home Foreclosure Legal Aid 
Project. My client, Mr. Aus-
tin, is a single father with a 
son who has autism. He pur-
chased his home in 2000. He 
became unemployed and was 
facing foreclosure and a trust-
ee’s sale. He was applying for a 
federal Making Home Afford-
able Modification, but with-
out employment he would not 
qualify. We were able to find 
mistakes in the foreclosure 
process, and as a result con-
vince the trustee to cancel the 
sale. This extra time allowed 
Mr. Austin to secure employ-
ment, and he is currently be-
ing considered for a modifi-
cation. I was able to stop the 
foreclosure and get Mr. Austin 
a second opportunity by in-
vesting about eight hours of 
my time.

Why are you passionate 
about this cause? 
The injustices associated with 
the home finance phenom-
enon we have seen for the last 
couple of years are huge in 
scope. The massive amount 
of wealth that was transferred 
to brokers, lenders, and in-
vestment corporations was 
unprecedented and, for the 
most part, unearned. A very 
large portion of our economy 
had become involved. Reck-
less, and at times criminal, 

The 
injustices 

associated 
with the 

home 
finance 

phenomena we have 
been seeing for the last 

couple of years  
are huge in scope. 

— Rich Zahniser

Attorney and Client Perspectives 
on the Mutual Benefits of  Pro Bono

pr bonoand you
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behavior on the part of those institutions 
was prevalent. The collapse of the home 
mortgage industry and related financial 
institutions caused the U.S. economy to 
crater and resulted in the largest reces-
sion in 70 years. The federal government 
later stepped in and financially supported 
those same corporations and financial in-
stitutions.

On the other side of the equation are 
families, often with children, or seniors, 
who are faced with losing their homes, 
sometimes homes they have owned for 
decades. The bread-winner or former 
bread-winner is faced with explaining to 
their children that they have to leave their 
home. Very often their financial difficulty 
is directly related to the economic down-
turn caused by the reckless behavior of 
financial institutions. It is that family be-
ing forced to leave their home under these 
circumstances that is my real motivator.

Client John Austin:

I have a son who has special needs, [he 
has] autism. I’m a single parent; my 

son’s mother passed away when he was 
two. I have always been there, I’ve had him 
on my own, and he is 10 now. I have three 
college degrees; I’m a zoologist, and I’ve 
been premed. I’m still capable. I love kids 
and I volunteered at my local elementary 
school, which led to the job I’m in now, a 
substitute para-educator. I work one-on-
one with students; because of my son I can 
identify with special-needs kids. 

What was your experience handling 
your case on your own? 
I started about two years ago. Before I was 
even late with my payment, I contacted 
the mortgage company to let them know. I 
used to be a caregiver; my client had died 
and I knew my income was going to be 
decreased and I would be late or couldn’t 

make the payments. I exhausted all of my 
resources, savings, maxed out my credit 
cards — trying to maintain hope. I did 
that alone until March 2010. At that point, 
I contacted NJP. I had no help from my 
mortgage company, other than them send-
ing me the same documents over and over 
again. I thought, I can’t do all of this by my-
self, and that’s when I contacted Rich and 
gave him the info. It’s been crazy. It’s been 
going on for almost two years. I had been 
telling them all along, I don’t want to stay 
in here for free, I just want a modification. 
I felt they were setting me up to expedite 
the foreclosure; they weren’t doing any-
thing to try to work with me.

How did you find your pro bono 
attorney? 
I had used NJP services once before when 
I had a situation with child support. I re-
membered NJP and called, and found out 
about the Home Foreclosure Legal Aid 
Project and called directly. They matched 
me with Mr. Zahniser. When I contacted 
them, I had a foreclosure sale date within 
a week. 

What did it mean to you to have an 
attorney working on your case?
Well, I wanted some legal representation 
or someone to be there for me to be able 
to recognize what I’m going through as a 
citizen of the state of Washington dealing 
with a mortgage company like this. I knew 
if I’m going through this, there are prob-
ably thousands of other Washington citi-
zens going through this. I contacted Rich 
because I didn’t know what else to do. The 
mortgage company kept changing the 
foreclosure sale date and giving me the 
runaround. Rich found some kind of an 
irregularity in the foreclosure procedure 
that backed them off me. They had to start 
the procedure all over again. 

My case hasn’t been totally resolved 

yet, and we’re still dealing with things, but 
we are hanging in there. The good thing is 
there is no sale date currently scheduled. 
I was getting ready to file bankruptcy. I 
didn’t want to do that, but needed to stop 
the foreclosure. 

I definitely got the help I needed. Just 
the comfort of knowing I have someone 
there. At this point it’s going to be what 
it’s going to be. I’m not going to go down 
without a fight, and it’s good to know I’m 
not fighting on my own. 

FIRST RESPONDERS WILL 
CLINIC

Pro bono attorney Sung Yang and 
client Officer Britt Sweeney
(Please note that Sung Yang was not the at-
torney who specifically worked with Officer 
Britt Sweeney. Each participated in a First 
Responders Will Clinic.)

Attorney Sung Yang:

What is your experience in the First 
Responders Will Clinic?

I am in the Global Commercial group of 
Starbucks Law & Corporate Affairs. I 

have been practicing for 10 years. I worked 
at Davis Wright Tremaine and Expeditors 
International of Washington before join-
ing Starbucks. I started volunteering with 
this program in 2007. I have assisted a 
number of police officers by preparing ba-
sic estate-planning documents — Powers 
of Attorney, Last Will and Testaments, and 
Health Care Directives. 

In some cases, the police officers had 
simple estate-planning needs and my role 
was limited to preparing documents on 
their behalf. In other cases, the engage-
ment involved counseling, where I had 
an opportunity to help the clients ana-
lyze their priorities and assess whether 

Early in my career, in October 2009, my partner was shot and 
killed on the job and I was injured. I saw how life can take such 

a turn. I looked at everything that I had, and even though 
I don’t have a whole lot, I thought about how things could 

have ended that night and how my loved ones would have to 
deal with not just the grief but deal with my property too, and I 

didn’t have a will. It was a reality check. — Officer Britt Sweeney
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there was a way to allow those priorities 
to be fulfilled if unforeseen circumstances 
should arise. A lot of the counseling en-
tailed my facilitating a conversation, in 
some cases for the first time, between a 
husband and wife regarding each indi-
vidual’s desires if one of them should die. 
It wasn’t legal advice per se. It was helping 
the two individuals talk about important 
issues, such as identifying a guardian for 
their kids if both of them should die.
 
Why are you passionate about 
assisting the First Responders Will 
Clinic?
For most transactional attorneys, I think 
it is fair to say that we are committed 
to providing pro bono legal work when 
there are opportunities to leverage our 
backgrounds to support an organization 
or mission that aligns with principles we 
support. The First Responders Will Clinic 
definitely fits that criterion for me. The 
added benefit, which always makes volun-
teering pleasant, is that the organizers of 
the Will Clinic do so much work up front 
and in the background to make it easy for 
the volunteers. I think my connection to 
the Will Clinic has lot to do with the pro-
gram’s mission, memories of the clients I 

helped in the past, and my desire to sup-
port the efforts of the organizers of the 
Will Clinic. 

How many hours do you usually spend 
at the First Responders Clinic? 
The time commitment is relatively small. 
Each year, I attend a training session that 
lasts a couple of hours. As a member of the 
Starbucks Law & Corporate Affairs Pro 
Bono Committee, a number of us spent 
several hours planning and setting up to 
host the Will Clinic that takes place at the 
Starbucks Support Center. The event itself 
was a four-hour commitment. 

How did you get involved in pro bono? 
During my interviews with Davis Wright 
Tremaine,  where I started my legal career, 
I met two lawyers who were strong pro-
ponents of performing pro bono work. It 
was clear that the firm was committed to 
pro bono legal services. As an associate at 
the firm, I took advantage of the firm’s pro 
bono policy and worked on a few trans-
actional pro bono matters. It seemed like 
nearly every associate was working on at 
least one pro bono case or volunteering at 
a legal clinic. That exposure had a lasting 
impression. 

Client Officer Britt Sweeney:

I am a police officer working patrol for 
the Seattle Police Department. I have 

been a sworn officer for a year and a half. 
Early in my career, in October 2009, my 
partner was shot and killed on the job and 
I was injured. I saw how life can take such 
a turn. I looked at everything that I had, 
and even though I don’t have a whole lot, 
I thought about how things could have 
ended that night and how my loved ones 
would have to deal with not just the grief 
but deal with my property too, and I didn’t 
have a will. It was a reality check.
 
How did you find out about the First 
Responders Will Clinic? 
After my partner was killed, I realized I 
needed to get my ducks in order. One day 
on Facebook, I asked for suggestions of at-
torneys to look into a will. I don’t make a 
lot of money and I don’t have a ton of as-
sets, so I didn’t want to go overboard, but I 
needed to know this was going to be done 
and done right. I got a response back from 
an officer on the guild who told me about 
the First Responders Will Clinic. He gave 
me the website address and I looked at it. 
I emailed [clinic director] Jenni Volk, she 
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Personal Injury – Wrongful Death

got me an appointment, and responded to 
me directly. I was blown away by her quick 
response. 

It was a great experience! They gave you 
the information ahead of time, so you did 
a bit of your homework, and then showed 
up. I went through that information, and 
had it ready to go. I showed up at my as-
signed time. It was so well organized. They 
had coffee and food, and people there to 
sign you up. It was done very quickly. I 
waited for them to do their review, hand-
ed it off, and got things signed. I left with 
documents in hand. I remember walking 
out and thinking that was amazing. I felt 
a huge relief. To me it was important that 

what was important to me was taken care 
of. I do feel good knowing that, should 
something happen to me, the people who 
love me won’t have to take care of these 
things. I can go with that comfort, at least. 

What did it mean to you to have an 
attorney working on your case?
First responders, on their daily jobs, are 
putting their lives on the line. There are 
few other occupations (such as the mili-
tary) where you go to work each day and 
think, I might not come home. Here was 
something that encourages people to take 
responsibility, to make sure their loved 
ones are cared for. This really was made 

so simple. All you had to do was send an 
email and show up. It’s a huge reward back 
to know others feel your efforts are worth 
it. Someone else cares that I put my life on 
the line each day, and they want to give 
something back. It doesn’t take much. I 
do that for them, and they do this for me; 
but it is absolutely huge. I really couldn’t 
thank my attorneys and Jenni Volk enough 
for putting in the time and effort.

ZRBG AND GHETTO 
REPARATIONS PROJECTS 
(ZRBG stands for “Gesetz zur Zahlbarma-
chung von Renten aus Beschäftigungen in 
einem Ghetto,” a German pensions for work 
in ghettos program.)

Pro bono attorney Joanna Plichta 
Boisen and client Paul Grusz
 
Attorney Joanna Plichta Boisen:

How did you get involved in pro bono? 

My firm, Foster Pepper PLLC, was one 
of the founding firms that started 

the ZRBG and Ghetto Reparations Proj-
ects in Seattle. We recognized that there 
was a constituency who was not receiving 
pro bono assistance: Holocaust survivors 
who worked in ghettos under Nazi occu-
pation during World War II and were now 
entitled to reparations under two new 
German laws. We decided to launch  two 
unique  projects that would help those 
survivors access justice by  applying for 
reparations funds or, in some cases, ap-
pealing denials.

Why are you passionate about this 
constituency/line of work? 
It makes a big difference in my  clients’ 
lives; all of them are elderly and most are 
low-income, so the reparations they re-
ceive make a significant difference. These 
survivors have already suffered so many 
injustices in the past: this is one way of 
giving back and making a positive differ-
ence in their future. Also, both sets of my 
grandparents were in slave labor camps 
(they were ethnic Poles) and since they 
were never compensated for their suf-
fering, it makes me feel good that I can 
help those who have an opportunity to 
receive some sort of reparation.

How has your pro bono work benefited 
your practice? 
With Paul’s case, the German government 
was wrongfully denying him reparations 
benefits to which  he was entitled. I was 



May 2011  |  Washington State Bar News     17    

able to help him obtain those benefits. 
Working with survivors like Paul  has en-
riched my practice exponentially.  This 
work reminds me why I went to law school 
in the first place. The clients who share 
their amazing life stories  with me  make 
me so grateful that I can positively influ-
ence a client’s life from  not only an  eco-
nomic but also an emotional perspective. 

Client Paul Grusz:

What was your experience trying to 
handle your case on your own? 

I have tried for many years to get res-
titution from Germany. Every time 

I was denied. Either I did not have the 
correct documentation or the complex 
rules were changed several times. Or [I 

was told] I simply did not qualify. I was 
sent form letters that stalled my appli-
cation. They were confusing to under-
stand. I was not able to contact a human 
being for a quick answer. 

How did you find your pro bono 
attorney?
Joanna met my nephew, Leonard Feld-
man. Leonard is aware that I am a Ho-
locaust survivor and thought I might 
benefit from Joanna’s help.

What did it mean to you to have an 
attorney working on your case?
It meant a great deal to me that Joanna 
was able to work with me. I have tried 
for many years to work with the German 
institutions and never got anywhere. 
Joanna knew who to call to keep the 
process moving forward, because she 
knows the process of German restitu-
tion very well and knows how to work 
with the German institutions. Joanna 
was aware of a program that would pay 
me a lump sum and a small pension. She 
got the correct forms filled out and sent 
them off. I did get the lump sum and 
pension. I am very grateful.     

I have tried for many years to 
work with the German institutions 
and never got anywhere. Joanna 
knew who to call to keep the 
process moving forward, because 
she knows the process of German 
restitution very well and knows 
how to work 
with the German 
institutions.
          — Paul Grusz

Paul Grusz as a child with his mother.
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t is a rainy Thursday morn-
ing in Kent, and the Maleng 
Regional Justice Center 
is bustling with activity. 

An elderly gentleman with a 
disability sits in silence on 
a bench outside the ex parte 
courtroom, his wife by his 
side. They are confused by the 
chain of events that brought 
them here — they always 
paid their rent on time and 
have been good tenants. Yet, 

Preventing 
Homelessness, 
One Tenant at a Time

“

”

I

by Maureen roat

like so many other families, 
they now find themselves on 
the brink of homelessness. 
Enter the King County Bar 
Association’s Housing Justice 
Project (HJP). 

Each weekday at court-
houses in counties across 
the state, volunteer attorneys 
from diverse practice areas 
and with varying degrees of 
legal experience come to-
gether with a singular mis-
sion: to prevent homelessness 
through eviction defense. 
These attorneys, supported 
by Housing Justice Project 
staff and dedicated volunteer 
legal assistants, offer free 
legal aid to low-income resi-
dents facing eviction. From 
general counseling, through 
negotiations with opposing 
counsel, to limited represen-
tation in show cause hear-
ings, volunteers engage in a 
range of services on the cli-
ent’s behalf. 

The elderly couple makes 
their way down the hall to 
the modest KCBA Housing 
Justice Project office. A vol-
unteer attorney and visiting 
law student tackle the case. 
After reviewing the paper-
work, gathering the facts, 
and researching the law, it 
is apparent that the eviction 
notice is premised on a mis-

I tout HJP to 
other lawyers at 
my firm because 

it is difficult to 
imagine a better 
opportunity for 

newer civil litigators 
to develop client 
interviewing skills 

and get real-time, 
first-chair, on-your-

feet courtroom 
experience.

— Andy Guy, volunteer
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understanding. Adding to the tenants’ 
anxiety and shaken faith in the system, 
their previous attempt to explain the 
misunderstanding at a grievance hear-
ing was unsuccessful. In their eyes, the 
hearing officer seemed to favor the 
public housing authority in upholding 
the decision to terminate the tenancy. 
The volunteer attorney challenges this 
determination in a ghost-written letter. 
With the tenants’ approval, the attorney 
faxes the letter to the housing authority. 

The attorney-client encounter lasts 
no more than two hours, and the at-
torney completes her case notes and 
returns to her day job. Two days later, 

the housing authority reverses course 
and dismisses its termination decision 
and the elderly couple is able to stay in 
their home with restored peace of mind. 

HJP-Kent Supervising Attorney Kerry 
Robinson describes the Housing Justice 
Project as the “no-briefcase volunteer 
experience,” where volunteers do not 
have to prepare for, or follow up after, 
their clinic work. Yet this is not to sug-
gest that the volunteer attorney leaves 
empty-handed. To the contrary, attor-
neys leave HJP with an immediate re-
alization of the value of their pro bono 
services. Stoel Rives’s pro bono coor-
dinator and long-time volunteer, Andy 

Guy, elaborates, “I can’t overstate the 
personal and professional gratification I 
receive from knowing that I have helped 
someone avoid homelessness. I tout HJP 
to other lawyers at my firm because it is 
difficult to imagine a better opportunity 
for newer civil litigators to develop cli-
ent interviewing skills and get real-time, 
first-chair, on-your-feet courtroom ex-
perience.”

With poverty statistics on the rise, 
it is not surprising that housing justice 
projects are seeing unprecedented de-
mand for help in eviction proceedings. 
Indeed, the need for talented, motivated 
volunteers has never been greater. Kelly 
Delong, director of Chelan-Douglas Vol-
unteer Attorney Services, which oper-
ates the program in Wenatchee, remarks, 
“Since we started this service in January 
2009, we have seen a steady increase in 
the number of people seeking a vol-
unteer’s help. The number of clients 
served by our housing justice project 
has doubled since the pilot year, many 
of whom were either disabled or fami-
lies with young children. And, sad to 
say, the number of people sleeping in 
area homeless shelters has more than 
doubled since 2005.”1 

There are seven counties with active 
housing justice projects: Chelan, Clark,  
King, Pierce, Snohomish, Thurston, and 
Whatcom. To learn more about how to 
volunteer with a local housing justice 
project, contact the volunteer lawyer 
program in your area. Consult the map 
on pages 32–33 of this issue of Bar News 
to find information about the programs 
nearest you. 

Maureen Roat is a staff attorney and case 
manager with the King County Bar Asso-
ciation’s Housing Justice Project. She can 
be reached at maureenr@kcba.org.  

NOTE
 1. Source: Chelan-Douglas Community Action 

Council;  www.chelandouglastrends.ewu.edu.

...Attorney Kerry Robinson 
describes the Housing 
Justice Project as the 

“no-briefcase volunteer 
experience”....

mailto:maureenr@kcba.org
www.chelandouglastrends.ewu.edu
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n my first day as a le-
gal aid law clerk, I was 
handed a stack of intake 
sheets and told to inter-

view all of the walk-in clients. I 
was confident that I could handle 
the straightforward task of filling 
out an intake sheet. My first client 
came in. The beginning questions 
went well — name, address, and 
date of birth. Then I asked her 
what brought her into our office. 

What I’ve Learned: Tips and Advice for

Working with Vulnerable 
Clients 
by Merf ehMan

“

”

O
Several hours later, I deter-
mined that she wanted legal 
help because her landlord was 
stealing her furniture and re-
placing it with exact replicas. 

Now, after having the 
privilege of working with 
thousands of low-income 
clients, I know that working 
with clients is both an art 
and skill that takes knowl-
edge and practice. In my 
experience, there are three 
key areas to a successful 
attorney-client relationship: 
context, structure, and pro-
ductively addressing behav-
ioral issues. 

Context
Our backgrounds, experienc-
es, beliefs, and assumptions 
create a context in which 
we relate to clients. Under-
standing our assumptions 
and beliefs about poverty, in-
equality, and the role of the 
legal system in peoples’ lives 
can be helpful when working 
with low-income people. 

Some questions to ask 
yourself: What do I think 
causes poverty? What do I 
think about welfare? What 
are my assumptions about 
the legal system? For ex-
ample, do I think the system 
is fair? Do I have any fears 

Our  
backgrounds, 

experiences, beliefs, 
and assumptions 

create a context in 
which we relate to 

clients. 
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At Carney Badley Spellman

Jason W. Anderson
James E. Lobsenz
Michael B. King 

Kenneth S. Kagan
Gregory M. Miller

We look forward  
to working with  

you in 2011. 

www.carneylaw.com
(206) 622-8020  

Our Appellate Practice Group Has Been Busy

Office 
5316 Orchard Street West 
Tacoma, WA 98467
tel:  (253) 472.6000, (800) 992.9529
fax:  (253) 475.7886
www.messinalaw.com

P E R S O N A L  I N J U R Y  A N D  T R I A L  A T T O R N E Y S

MBC wants to work 
with you to confer, 
share our expertise,
help develop your case,
and provide leads.
Let us help you 
get the recovery
your client deserves.

• Generous referral fees
• Superior client service

Bring us your 
tough cases.

Attorneys
John L. Messina
Stephen L. Bulzomi
John R. Christensen
Jeremy A. Johhston
James W. McCormick

about people who have mental health 
issues? What are my concerns about 
working with people who may have a 
different background than I do? Do I as-
sume that my client has food, water, and 
adequate shelter?

One key for me is to keep an open 
mind about a client. This can be challeng-
ing. A client came into our office pushing 
a loaded shopping cart, wearing many 
layers of clothes, and who was gener-
ally unkempt. I assumed this person was 
homeless. This was incorrect. The client 
showed us eviction paperwork; I assumed 
he was there for help with that problem. 
This was also incorrect. The client stated 
he wanted legal help because many years 
ago, the state doubted his true identity 
and also stole his family’s blueberry farm 
and would not give it back. I thought 
this was a delusion. I was incorrect. The 
government had taken the family’s blue-
berry farm by eminent domain and paid 
them for it. The client’s mother kept the 
money from the state in a bank account 
and when she died, it went to the state 
and remained in the abandoned prop-
erty fund. The client had no identifica-
tion, so the state would not release the 
funds to him and the deadline for him to 
claim the funds was approaching. Due 
to my assumptions, I almost missed an 
important legal issue. 

Another factor involved in context 
is place. You may interact with your cli-
ent in a variety of settings such as your 
office, a courtroom hallway, a hospital 
room, a coffee shop, the local commu-
nity center, the public library, or on the 
phone. Each of these places can impact 
your ability to interact with the client. 
There may not be privacy or your client 
may be uncomfortable in the surround-
ings. Be aware of where you are and 
where your client is located. She may 
be calling from a bus, waiting room, or 
street corner. Keep in mind that your 
ability to obtain information from a cli-
ent can vary depending on where the in-
teraction takes place. Be flexible about 
where to meet with your client. Your cli-
ent may be more relaxed at, and find it 
easier to get to, a local coffee shop than 
your office. 

Structure
Create a roadmap for each client inter-
action. First, state the amount of time 
you have for the interaction. If a client 
wants to address issues that are outside 
the scope of the meeting, you can gently 
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remind the client of the amount of time 
left. The client can then choose to spend 
the time on the outside issue or go back 
to the pertinent issues. You can also let 
the client know up front how often and in 
what format you will contact the client. 

Next, clarify your role and the client’s 
role. Clarify what you can do and what 
you cannot do for the client. Some cli-
ents have not worked with an attorney 
before, so explaining the attorney role 
is key. When I first started practicing, I 
represented a client in court. We won the 
case on a motion to dismiss, but the cli-
ent was extremely upset. She explained 
to me that she did not understand that 
she would not be permitted to speak and 
tell her story at the hearing. She felt the 
court did not understand that she did 
nothing wrong and that she was a good 
person. I did not clearly explain my role 
to the client. Over the years, I realized 
that many clients assume they will be 
able to talk directly to the judge — just 
like on Judge Judy — and might not un-
derstand the attorney’s role. I learned 
to explain each step of the process and 
when and if the client would be expect-
ed to speak. 

End your roadmap discussion by 
talking about expectations. Know ahead 
of time and be able to communicate to 
your client what you expect from the 
client. This could include informing you 
if the client’s address or phone number 
changes and specifying that the client 
should contact you if he receives certain 
paperwork. You should also address the 
best means to contact the client such 
as by mail, phone, email, or in-person 
meetings. 

Ask the client about her expectations 
and discuss any that might be unrealis-
tic and explain why that is the case. As 
with all clients, explain your expecta-
tion regarding what costs you expect 
the client to pay, statutory attorney fees 
you may receive, and any other routine 
matters. Sometimes it helps to read the 
retainer and other documents aloud.

Behavioral Issues
Once you start interacting regularly 
with your client, issues may arise. The 
most common concerns I have heard 
from pro bono attorneys are clients who 
might relay inaccurate information or 
clients who do not follow instructions. 
In my practice, I use a three-step pro-
cess when these situations arise. First, 
I decide if it impinges on the client in-
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terview or the attorney-client relation-
ship. If it does not, then I do nothing at 
that point and continue the interaction. I 
make a point to talk about the problem-
atic behavior to a colleague if needed. If 
I determine that the behavior does im-
pact my ability to work with the client, 
then I describe the problem to the client. 
For example, I might say to a client who 
provided inaccurate information: “You 
told me that you always pay your rent 
on time, but your landlord gave me three 
notices that you were late with your rent. 
If a judge hears you say that you paid 
your rent on time and then the landlord 
shows him these notices, then the judge 

may think you are not telling the truth.” 
Then I evaluate the client’s response. In 
the above scenario, the client explained 
to me that she was charged a late fee only 
if she paid after the fifth of the month, 
but if she did not pay on the first of each 
month, then her landlord would give her 
a late payment notice. She assumed that 
she was late only if she paid after the fifth 
of the month. If the client’s response is 
not satisfactory, then try to engage in 
mutual problem-solving. Ask the client 
what suggestions he may have to resolve 
the issue. During this stage, focus on the 
needs of the case rather than on the cli-
ent’s actions. For more help, Getting Past 

No by William Ury has great strategies for 
moving past an impasse. 

In the last decade, I have had only 
one client relationship that I terminated 
due to a client’s behavioral issue. Almost 
all client interactions can be interest-
ing and rewarding on many levels. A pro 
bono attorney can make a difference for 
a client and may learn a little something 
along the way.  

Merf Ehman is the managing attorney at 
Columbia Legal Services in the Seattle of-
fice. She has been a legal aid lawyer since 
1998.
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Seattle University law student 
Adrienne Stuart talks with Legal 
Services Corporation Board Member 
Harry Korrell, of Davis Wright 
Tremaine.

t isn’t hard for Harry Korrell to 
explain the importance of doing 
pro bono work. When I asked 
Mr. Korrell what he says to his 

colleagues to persuade them to take 
a case without financial remunera-
tion, he dove right into his “pitch.” 
“It’s our ethical obligation as attor-
neys, and it deepens your connection 
to the courts and to the profession,” 
he says. Having done pro bono work 
consistently throughout his career, 
Mr. Korrell, a partner at Davis Wright 
Tremaine LLP, encourages associates 
to take cases outside their normal 
scope of practice, including pro bono 
work. “I cannot say exactly how or 
when, but I guarantee that you will 
learn something useful for your own 
area of practice, and you will become 
a better attorney for the experience,” 
he explains. 

On Ethical Obligations 
Deepening Connections

&

“

”

I

These would be hollow concepts 
if people who are poor did not 
have the same access to the 

court system as wealthy people 
and corporations. This goes to the 
legitimacy of our whole system of 

laws and government.

pr bonoand you
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Since his appointment by President 
Obama to the Board of Directors of the 
federally funded Legal Services Corpo-
ration (LSC), Mr. Korrell is finding op-
portunities to educate elected officials 
and the public about the work of LSC 
grantees. He serves on the LSC Board’s 
Audit Committee and its Operations 
and Regulations Committee. 

These roles are important to him be-
cause he is committed to strengthening 
LSC’s internal financial and management 
oversight. The Corporation received $420 
million from Congress for fiscal year 
2010, and dispersed 95 percent of that to 
136 nonprofit legal aid programs across 
the country. “Sometimes the grantees 
feel the oversight by LSC is burdensome, 
but the alternative is worse,” he explains. 
“It only takes one black eye — one situa-
tion in which money is used improperly 
or not accounted for properly — to put 
funding for LSC at risk,” he says. “If we 
want Congress and the taxpayers to con-
tinue to provide this funding, we have to 
be serious about making sure the money 
is used well and as intended. If we don’t 
do that, we risk losing it.”

For 2011, the Congressional Budget 
Office projects that if current laws re-
main unchanged, the federal budget will 
show a deficit of close to $1.5 trillion, or 
9.8 percent of the GDP. Harry Korrell has 
a leadership role in promoting access 
to justice for all as the continued bleak 
economic picture has led to dramatic in-
creases in the need for legal services ex-
perienced by society’s poorest and most 
vulnerable populations. Regarding the 
fight over fiscal year 2011 budget cuts in 
Congress, he says, “I look at other areas 
of the budget that are receiving similar 
levels of funding, and I don’t see many 
which are more fundamental to our re-
public. We are a nation of laws; the pre-
amble to the Constitution says that one 
of its purposes is ‘to establish Justice.’ 
These would be hollow concepts if peo-
ple who are poor did not have the same 
access to the court system as wealthy 
people and corporations. This goes to 
the legitimacy of our whole system of 
laws and government.” 

One of Mr. Korrell’s priorities for his 
time on the board is to increase the 
amount of pro bono work done by pri-
vate attorneys, which can ease the bur-
den on legal aid organizations. When 
pressed for details about what it would 
actually take to get more private at-
torneys to engage in pro bono work, he 

said that one of the biggest barriers is 
that many lawyers who could easily take 
on some pro bono work are afraid they 
don’t have the skills or experience those 
cases require. He concedes that many 
attorneys lack the expertise to take on 
the kind of cases for which there is the 
greatest need. Roughly a third of the 
cases handled by LSC-funded lawyers 
are domestic relations cases, such as 
divorces, custody disputes, anti-harass-
ment orders, etc., and many firms do not 
have lawyers currently doing this kind 
of work. But his argument is simple: 
“Lawyers learn new areas of law all the 
time when they want to — that’s what 

we do for our paying clients on a regular 
basis.” And he points to the death-pen-
alty projects and Guantanamo detainee 
cases being handled by large firms. “I’m 
fairly certain they did not have a death-
penalty practice group or a detainee-law 
department before they took on those 
cases. I’m not saying firms should not do 
those kinds of cases; don’t get me wrong. 
But these engagements show that where 
there is a will, there is a way. What I am 
saying is that if you can learn the law 
and procedures necessary to help Guan-
tanamo detainees or someone on death 
row, you can learn how to help an abused 
spouse get a protective order or help with 
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a child support modification.” He under-
stands that it can be a little unnerving to 
take on a case in a new area, but, he says, 
“There is training and support available, 
and I am certain that the result you obtain 
for the client will be better than if he or 
she had to try to navigate the system and 
handle the matter alone.” 

He is proud of the support given to him 
and his colleagues by his firm, which has 
been consistently recognized as a pace-
setter for its strong commitment to equal 
justice and for its pro bono efforts. “When 
a pro bono case comes in to us, we treat it 
like any other case. It gets all the resources 
of a national law firm. To encourage as-
sociates to take on pro bono cases, the 
firm gives them billable hour credit for the 
time spent on those cases,” he says. 

Harry Korrell embodies the perfect 
combination of passionate commitment 
to equal justice and a pragmatic approach 
to ensuring accountability to the taxpay-
ers who fund LSC. It’s no wonder that he 
has a presidential appointment recogniz-
ing him as an effective advocate for legal 
services funding, pro bono work, and for 
equal justice as the cornerstone of our de-
mocracy.  

Adrienne Stuart is 1L at Seattle University 
where she is the founder and president of 
the Social Justice Policy Advocates stu-
dent organization. She has served people 
in  marginalized communities all of her 
life. She was the Thurston County Volun-
teer Legal Services Volunteer of the Year in 
2009, and she served as the Dispute Reso-
lution Center of Thurston County’s Board 
president and certified mediator.

He understands that it can 
be a little unnerving to 

take on a case in a new 
area, but, he says, “There 

is training and support 
available, and I am certain 
that the result you obtain 
for the client will be better 
than if he or she had to try 

to navigate the system and 
handle the matter alone.” 
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en years ago, formal 
pro bono programs 

were rare. Attorneys per-
formed pro bono as op-

portunities arose, but there was 
no appointed person in a lead-
ership role to manage, coordi-
nate, and develop a pro bono 
program for the firm. Today, pro 
bono programs have become so 
institutionalized and the hir-
ing of pro bono counsel has 
become so widespread that The 
American Lawyer magazine re-
cently labeled the phenomenon 
“almost unremarkable.” 

5 

by Joanna PliChta boiSen

How Your Law Firm Can Develop  
a Successful Program

“

”

How did the development 
of organized pro bono pro-
grams headed by pro bono 
counsel unfold in such a 
short period of time to be-
come an important staple 
for law firms? Many factors 
came into play, but the fol-
lowing two were most influ-
ential: first, a cultural shift 
spearheaded by desirable 
law-school talent and valu-
able young associates who 
migrated towards firms with 
established pro bono pro-
grams that promised align-
ment of skill-set develop-
ment and personal interests. 
Second, more clients started 
stressing the importance of 
corporate social responsibil-
ity, giving more work to law 
firms and lawyers who were 
willing to give back to the 
community. 

Given the economic and 
marketing benefits of insti-
tuting a formal pro bono pro-
gram, it is no wonder that so 
many firms have some sort of 
a program in place. Accord-
ing to a study published by 
the Pro Bono Institute, law 
firms that promote pro bono 
participation have  much 
lower attrition rates than 
firms that discourage or dis-

T

Steps to Pro Bono:

Given the economic and marketing 
benefits of instituting a formal pro bono 

program, it is no wonder that so many firms 
have some sort of a program in place.

pr bonoand you
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regard pro bono work. The same study 
showed that junior associates who work 
on pro bono cases develop strong skill 
sets (such as litigation, negotiation, and 
case management) early on and advance 
more quickly in their careers. 

For firms that do not have pro bono 
programs in place but are interested in 
learning how to establish one, I have 
outlined five primary steps, which can 
be modified to fit a firm’s culture, size, 
and means. Armed with these five steps, 
your firm can create a pro bono program 
that will make a difference in your com-
munity and benefit your attorneys.

STEP 1 
Establish a pro bono committee.
The Pro Bono Committee is the program’s 
governing body and has the ultimate deci-
sion-making authority on pro bono issues. 
The committee should include a chair who 
represents firm partnership’s sentiments, 
both partner-level and associate-level at-
torneys, and at least one staff person to 
oversee administrative issues. If the firm 
has a pro bono counsel, coordinator, or 
manager, that person is also a member of 
the committee and relies on it to provide 
advice and feedback on the program’s de-
velopment and progress.

STEP 2 
Create a pro bono policy. 
Creating a policy is important because it 
channels pro bono work towards those 
whom RPC 6.1, Washington’s Pro Bono 
Publico rule, is designed to protect — 
people of indigent means. It also dis-
courages lawyers from claiming charita-
ble credit for work performed on behalf 
of friends, family, clients, or nonprofits 
that could afford to pay for legal servic-
es. The policy should include the follow-
ing: 1) information about how much pro 
bono counts toward the billable hour 
requirement; 2) clarification on bonus 
determinations; 3) a definition of pro 
bono work (usually it will mirror RPC 
6.1); and 4) a general overview of the pro 
bono program. The policy should be re-
viewed annually and updated as neces-
sary throughout the year. 

STEP 3 
Hire pro bono counsel or appoint a 
pro bono coordinator. 
Pro bono counsel is an attorney respon-
sible for overseeing the design, coordina-
tion, and evaluation of a firm’s pro bono 
program. The economic benefits of hiring 
pro bono counsel include enhancing the 
firm’s recruitment, retention, rankings, 
and reputation, while offering individual 
lawyers crucial training and career-de-
velopment opportunities they need to 
advance in billable practice. Pro bono 
counsel’s duties can include the following:

•	 Showcasing	 their	 firm’s	 attorney	 in-
volvement through public-relations 
work;

•	 Overseeing	the	allocation	of	resourc-
es and the development of firm proj-
ects;

•	 Assuring	 compliance	with	 firm	poli-
cies and acting as a gatekeeper, e.g., 
screening for conflicts of interest; 

•	 Reviewing	and	approving	intakes;
•	 Reviewing	 monthly	 pro	 bono	 time	

reports, budgets, hours, and attorney 
progress;

•	 Creating	 and	 monitoring	 budgets	
that track policy-driven goals; 

•	 Communicating	 strategically	 with	
the Pro Bono Committee; 

•	 Maintaining	and	cultivating	relation-
ships with legal service providers and 
soliciting opportunities from non-
profits; and

•	 Reporting	 on	 pro	 bono	 activities	 to	
outside groups.
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protect your professional integrity.

We are a corporate trustee that understands our role in supporting the 
legal counsel you provide your clients. Our full-range of trust services are 
complemented by our technical expertise, sensitivity, confidentiality, and a 
well-earned reputation for personalized and unbiased portfolio management.

Learn more about our expert fiduciary services at: watrust.com/LegalFAQ

SEATTLE 206.667.8989 | BELLEVUE 425.709.5500 | SPOKANE 509.353.3898
COEUR D’ALENE 208.667.7993 | BOISE 208.345.3343 | PORTLAND 503.778.7077

For firms without the infrastructure 
or financial means to hire full-time pro 
bono counsel, appointing a pro bono 
coordinator who allocates a specific 
percentage of his time to pro bono work 
is an option. A pro bono coordinator’s 
role can include many of the roles listed 
above, but often focuses on the follow-
ing:

•	 Gauging	lawyer	interests	and	recruit-
ing lawyers for cases;

•	 Training	new	lawyers;
•	 Maintaining	 relationships	 with	 non-

profits;
•	 Monitoring	 and	 supervising	 cases’	

progress, evaluating outcomes, and 
advocating for program priorities 
within the firm; and

•	 Identifying	service	opportunities	and	
matching them with the appropriate 
attorney.

STEP 4
Become integrated in the pro 
bono community. 
The most effective way of bringing in 
relevant and meritorious cases is to 
develop relationships with nonprofit 
organizations and bar associations. 
Nonprofit legal aid attorneys are on 
the ground level and have a deeper and 
more complex understanding of what 
the needs are in the community. Just like 
billable clients, these organizations are 
stakeholders in the success of a firm’s 
pro bono practice, and their satisfaction 
should be important. 

STEP 5 
Maintain an active internal and 
external program. 
Internally, a firm’s pro bono program 
should always have new and interesting 
cases coming in that are germane to the 
firm’s practice areas, lawyer interests, and 
professional development of new associ-
ates. Externally, the firm should produce 
a pro bono annual report or brochure 
highlighting important and interesting 
matters, including significant victories. 
Although intended as a media piece, it 
also boosts morale, promotes more in-
volvement in pro bono opportunities, 
and alerts clients and the community 
about the good work the firm is doing on 
a regular basis throughout the year. 

There is no denying that, in the end, 
law firms are businesses and pro bono 
programs that include a pro bono coun-

sel come at a cost. However, firms that 
already have either pro bono counsel or 
a pro bono coordinator will testify that 
the economic benefits are likewise un-
deniable. Pro bono work exceeds prag-
matic and altruistic objectives. More 
firms than ever before are profession-
alizing their pro bono service by hiring 
dedicated personnel to coordinate and 
supervise their pro bono programs. For-
malizing your pro bono practice will 
tremendously benefit not only your in-
dividual attorneys and law firm, but will 
have an incredible impact on the lives of 
historically underserved constituencies 
and deserving clients.  

Joanna Plichta Boisen is pro bono coun-
sel at Foster Pepper PLLC. Her practice 
is concentrated in litigation and dispute 
resolution with a focus on providing pro 
bono legal representation to persons of 
indigent means and 501(c)(3) nonprofit 
entities. She directs and manages Foster 
Pepper’s wide-ranging pro bono cases 
and projects, advises the firm on pro bono 
policy, serves as a liaison to local public-
interest organizations, and authors the 
firm’s pro bono annual reports. She also 
oversees the allocation of pro bono re-
sources and the development of firm pro 
bono projects and priorities.



32     Washington State Bar News  |  May 2011

WALLA WALLA

WALLA 
WALLA

FRANKLIN

BENTON

ADAMS

COLUMBIA

GARFIELD

WHITMAN

ASOTIN

SPOKANE

LINCOLN

PEND
OREILLE

STEVENS

FERRY

OKANOGAN

DOUGLAS

GRANT

CHELAN

KITTITAS

YAKIMA

KLICKITAT

SKAMANIA

CLARK

COWLITZWAHKIAKUM

LEWIS
PACIFIC

GRAYS HARBOR

THURSTON

MASON

PIERCE

KING

KITSAP

JEFFERSON

CLALLAM

SNOHOMISH

SKAGIT

WHATCOM

ISLAND

SAN JUAN

Chelan-Douglas 
Volunteer Attorney 
Services
509-663-2778;
edvas@nwi.net

Clallam-Jefferson County  
Pro Bono Lawyers
360-417-0818;
probonolawyers@gmail.com

Clark County 
Volunteer 
Lawyers Program
360-823-0423;
susana@ccbavlp.
com

Cowlitz-Wahkiakum Legal Aid
360-425-3430;
cwlap@live.com

Volunteer Lawyer Program of 
Island County: 360-675-4750;

director@vlpic.org; www.vlpic.org

Lawyers Helping Youth 
Access School Project
253-274-9929;
vls@tacomaprobono.org

Pierce County 
Center for 
Dispute 
Resolution
253-572-3657;
www.pccdr.org

Tacoma Pierce County 
Bar Association VLSP
253-572-5134; vls@
tacomaprobono.org;
www.tacomaprobono.
org

Skagit County Community 
Action Agency Volunteer Lawyer 
Services Program
360-416-7585;  
evaw@skagitcap.org;  
www.skagitcap.org

Snohomish County Legal Services
425-258-9283;
info@snocolegal.org;
www.snocolegal.org

Thurston County 
Volunteer Legal 
Services: 360-705-8194;
tcvls2@hotmail.com;
www.lawhelp.org/
program/2498

LAW Advocates
360-671-6079;
terra@lawadvocates.org;
www.lawadvocates.org

Yakima County Volunteer 
Attorney Services
509-453-4400;
cgarza@yakimavas.org

Kitsap Legal 
Services
360-479-6125;
alisha@kitsap 
legalservices.org;
www.kitsaplegal 
services.org

Lewis County Bar Legal Aid
360-748-9884;
lclegalaid_ljc@localaccess.com









































*  see sidebar for 
additional King 
County programs

Legal Services Providers Offering   Volunteer Opportunities
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May 2011  |  Washington State Bar News     33    

WALLA WALLA

WALLA 
WALLA

FRANKLIN

BENTON

ADAMS

COLUMBIA

GARFIELD

WHITMAN

ASOTIN

SPOKANE

LINCOLN

PEND
OREILLE

STEVENS

FERRY

OKANOGAN

DOUGLAS

GRANT

CHELAN

KITTITAS

YAKIMA

KLICKITAT

SKAMANIA

CLARK

COWLITZWAHKIAKUM

LEWIS
PACIFIC

GRAYS HARBOR

THURSTON

MASON

PIERCE

KING

KITSAP

JEFFERSON

CLALLAM

SNOHOMISH

SKAGIT

WHATCOM

ISLAND

SAN JUAN

Benton-Franklin Legal Aid 
Society
509-734-9840;
bflegalaid2@frontier.com;
bentonfranklin
legalaid.org

Chelan-Douglas 
Volunteer Attorney 
Services
509-663-2778;
edvas@nwi.net

Grant-Adams Volunteer Legal Services
509-765-9693;
dianab@gavlswa.org;
www.gavlswa.org

Spokane County Bar 
Association Volunteer 
Lawyers Program
509-462-3701;
kspan@spokanebar.org;
www.spokanebar.org

Blue Mountain Action 
Council Pro Bono Legal 
Referral Program
509-529-4980, ext. 126;
luisr@bmacww.org;
www.bmacww.org

Whitman County  
Legal Services
509-338-4255;
genes@cacwhitman.com

ORGANIZATIONS IN MULTIPLE LOCATIONS 
AROUND THE STATE

  ABA/FEMA Disaster Legal Assistance-ABA Young 
Lawyers Division: 425-493-5000; kari@ 
carsonlawgroup.com 

 ABA Military Pro Bono Project: 312-988-5783;  
www.militaryprobono.org

	Columbia Legal Services: www.columbialegal.org

 Legal Voice (women’s law): www.nwwlc.org

	Northwest Immigrant Rights Project: www.nwirp.org

		Northwest Justice Project: www.nwjustice.org

	TeamChild: www.teamchild.org

	Unemployment Law Project:  
www.unemploymentlawproject.org

	Washington Attorneys Assisting Community 
Organizations: www.waaco.org

	Washington State CASA:  
www.washingtonstatecasa.org

 Washington Defender Association:  
www.defensenet.org











	














* KING COUNTY ORGANIZATIONS

 Chaya: 206-568-7576; sarah@chayaseattle.
org; www.chayaseattle.org 

 Eastside Legal Assistance Program:  
425-747-7274; judith@elap.org;  
www.elap.org 

 Family Law CASA of King County:  
206-748-9700; cddavis@familylawcasa.org; 
www.familylawcasa.org 

 King County Bar Association Pro Bono 
Services: 206-267-7100; tovolunteer@kcba.
org; www.kcba.org/pbs/volunteers.aspx

 King County Dependency CASA Program: 
206-296-1120; janet.harris@kingcounty.gov

 Legal Action Center: 206-324-6890 

 Open Door Legal Services: 206-682-4642; 
dmace@ugm.org

  Seattle Community Law Center: 206-686-
7252, ext.104; alex@seattlecommlaw.org; 
www.seattlecommlaw.org

 Seattle University School of Law Peterson 
Law Clinic: 206-398-4000;www.law.seattleu.
edu/academics/law_clinic.xml

 Solanus Casey Legal Services: 206-223-0907

 Solid Ground: www.solidground.org

 University of Washington School of Law 
Federal Tax Clinic: www.law.washington.
edu/clinics/tax

 Volunteer Advocates for Immigrant Justice: 
206-359-6200; juliann@vaij.org

 

Legal Services Providers Offering   Volunteer Opportunities

Center for Justice
www.cforjustice.org

University Legal Assistance
www.law.gonzaga.edu/
academic-program/law_clinic
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www.gavlswa.org
mailto:kspan@spokanebar.org
www.spokanebar.org
mailto:luisr@bmacww.org
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mailto:genes@cacwhitman.com
carsonlawgroup.com
www.militaryprobono.org
www.columbialegal.org
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www.nwirp.org
www.nwjustice.org
www.teamchild.org
www.unemploymentlawproject.org
www.waaco.org
www.washingtonstatecasa.org
www.defensenet.org
mailto:sarah@chayaseattle.org
mailto:sarah@chayaseattle.org
www.chayaseattle.org
mailto:judith@elap.org
www.elap.org
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mailto:tovolunteer@kcba.org
www.kcba.org/pbs/volunteers.aspx
mailto:janet.harris@kingcounty.gov
mailto:dmace@ugm.org
mailto:alex@seattlecommlaw.org
www.seattlecommlaw.org
www.law.seattleu.edu/academics/law_clinic.xml
www.law.seattleu.edu/academics/law_clinic.xml
www.solidground.org
www.law.washington.edu/clinics/tax
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www.cforjustice.org
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www.law.gonzaga.edu/academic
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WSBA 
Bar Leaders Conference

Washington State
Access to Justice Conference

2o11
Please join us at the 16th annual Access to Justice/
Bar Leaders Conference to be held June 3–5, 2011, 

at the Three Rivers Convention Center in Kennewick. 
The conference will focus on “Eliminating Bias in 
the Justice System: A Call to Action and Service.” 

We are pleased to welcome keynote speaker Dr. 
LUIS RICARDO FRAGA, associate vice provost 

for faculty advancement, Russell F. Stark university 
professor, and professor of political science at the 
University of Washington. Professor Fraga is also 

Board president of OneAmerica (formerly Hate Free 
Zone) and director of the University of Washington’s 
Diversity Research Institute. Registration is available 

at www.mywsba.org. The registration fee is $149; 
students $75. If you have questions, contact Pamela 
Wuest at pamelaw@wsba.org regarding the Access 

to Justice Conference or La’Chris Jordan at lachrisj@
wsba.org regarding the Bar Leaders Conference.

WSBA’s culture of service
by supporting the WSBA programs 
that help members serve!

Learn more and give at myWSBA.org.

fWASHINGTON STATE BAR    FOUNDATION 

Celebrating

Washington State Bar Foundation
1325 Fourth Ave., Ste. 600, Seattle, WA 98101
206.727.8272 | foundation@wsba.org
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www.mywsba.org
mailto:pamelaw@wsba.org
mailto:lachrisj@wsba.org
mailto:lachrisj@wsba.org
myWSBA.org
mailto:foundation@wsba.org
iStockphoto.com/DanielLaflor
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SCHOOL OF LAW

Tuesday, May 10, 2011  5:30 – 7:00 p.m.

Alexander Residence  •  Space is limited!   
Register at www.law.washington.edu/alumni by May 6, 2011
Questions? Contact Bev Sanders at bsan@uw.edu or 206.543.8707

Olympia Alumni Reception

LE A DER S  FO R  T HE  G LO BA L  CO M M O N  GO O D

SCHOOL OF LAW

Dean Kellye Y. Testy and Justice Gerry Alexander ’64   
and  Christine Alexander invite you and your guests to an  

to preview the UW School of Law’s new mission and vision as 
Leaders for the Global Common Good and hear   
Professor Kathryn Watts talk about her recent project  

titled ‘Constraining Certiorari Using Administrative Law Principles’

Resources is the Washington State Bar 

Association’s annual directory, used by 

thousands of attorneys, judges, and 

law-related consultants. Resources 

includes: 

•	 Alphabetical	and	geographical	

membership	rosters

•	 Section	rosters

•	 Ethics	opinions

•	 MCLE	information

•	 State	and	federal	court	

directory

•	 WSBA	Bylaws

•	 Washington	Rules	of	

Professional	Conduct

•	 Law-related	products	and	

services

•	 And	much	more!	

The 2011–2012 edition is just $22 for 

WSBA members. The 2011–2012 edi-

tion	 will	 be	 published	 in	 early	 sum-

mer	2011.	To	reserve	your	copy	today,	

call	 the	WSBA	Service	Center	at	800-

945-WSBA (9722) or 206-443-WSBA 

(9722), or email  questions@wsba.org. 

Reserve Your Copy of  
RESOURCES

2011–2012

mailto:questions@wsba.org
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l l  three law schools in 
Washington state — Gon-

zaga University, Seattle 
University, and the Uni-

versity of Washington — offer 
numerous opportunities for law 
students to do public service. 
Each school has a strong clinical 
program and vibrant externship 
offerings, with a variety of op-
portunities for law students to 
engage with private lawyers to 
do pro bono work. We gathered 
a few of these lawyers and law 
students to talk about what they 
do and why. 

Passion for Pro Bono: 
A Conversation with Law Students 
and Lawyers

“

”

A
Participants:

Michele Storms, the 
discussion moderator, is the 
assistant dean for public ser-
vice at University of Wash-
ington School of Law.

Breean Beggs is a civil 
trial lawyer at Paukert & 
Troppmann, PLLC, in Spo-
kane. He previously served 
six years as the chief catalyst 
at the Center for Justice, a 
nonprofit public-interest law 
firm in Spokane. Breean is the 
co-founder of three public-
interest law projects: Street 
Law, Whatcom Civil Rights 
Project, and Community Ad-
vocacy.

Brian Endter is a part-
ner with Graham & Dunn, 
PC in Seattle. He is a busi-
ness attorney and works ex-
tensively with rapidly grow-
ing, innovative companies. 

Chris Longman gradu-
ated from Gonzaga Uni-
versity School of Law after 
completing Western Wash-
ington University’s Law and 
Diversity Program. While in 
law school, he worked for 
the City of Spokane Valley, 
as well as for the Center for 
Justice. 

Meghan Casey is a 
second-year law student at 
Seattle University, and is 
primarily interested in im-
migration law and interna-

Follow your 
passion. Don’t do 
pro bono just to 

pad your résumé. 
Do it because 
you’re doing 

something you 
love, and then 
you’ll do it well.

— Breean Beggs

pr bonoand you



May 2011  |  Washington State Bar News     37    

Kibble & Prentice announces affordable supplemental long-term care, long-term  
disability and life insurance products available to WSBA members and their  
families. Your business, livelihood, family and freedom of choice depend on it. 

Contact Clark Daffern at 206/676/5666 or clark.daffern@kpcom.com to  
discuss how you can take advantage of this offer today, to make sure you’re  
covered tomorrow.  

Introducing an easy way to help you plan  
for the worst, while hoping for the best. 

www.kpcom.com  •  206/441/6300
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tional human rights law. Last summer, 
she participated in Seattle University’s 
2010 Social Justice Nicaragua Internship 
at the University of Central America in 
Managua. 

Janet Gwilym is a second-year law 
student at the University of Washington. 
She serves as the co-case manager for 
the law school’s Immigrant Families Ad-
vocacy Project and is a member of the 
Dean’s Advisory Committee on Diversity.

Kaydee Snipes is a third-year law 
student at Gonzaga University. Current-
ly, she is a volunteer intern for Unem-
ployment Law Project, in Spokane. 

Moderator: Chris, you’re a new 
lawyer; tell us your experience 
with pro bono as a law student 
and as an attorney.

Chris Longman: I graduated from Gon-
zaga and passed the summer bar. I was 
looking for something to do to fill that 
void between taking the bar exam and 
waiting for results. I worked with Breean 
Beggs on pro bono cases, and I worked 
with one of the legal aid organizations 
in town. My pro bono work put a hu-
man face on all of the time and energy 
put into the black-letter exercise of law 
school and the bar; it re-humanized the 
law for me.

Moderator: Let me turn to the 
current students. What has drawn 
you to volunteer as a student? 
What pro bono programs are you 
involved with?

Janet Gwilym: My main focus is the 
Immigrant Families Advocacy Project. 
We train students to do a U-Visa “crime 
victim” petition for immigrant survivors 
of domestic violence. We get our cases 
from the Northwest Immigrant Rights 
Project and recruit pro bono attorneys 
who work with students on the cases. 
Our attorneys are incredible and inspir-
ing. A lot of them are very experienced 
immigration attorneys who are great at 
mentoring students. 

Meghan Casey: I worked in nonprof-
its before law school where we had pro 
bono attorneys, and I’ve done volunteer-
ing in law school. It has been incredibly 
valuable to me to see the real impact 
that you have on clients. This has de-
fined how I approach my law school ex-
perience: with a strong vision of service. 
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Gary Kish: 503.416.2988 • garyk@oregonhumane.org

Some VERY important things may still get overlooked

Help clients plan for their pets. Ask for a Friend s Forever™ packet.

206.264.1590

600 First Avenue Suite 410, The Pioneer Building, Seattle, WA  98104-2216

Family Law for those accused of 
Domestic Violence and Sexual Offenses

All too often claims of domestic violence or sexual abuse surface during 
Dissolution, Parenting Plan and other family law actions. 

We provide representation in both criminal and family law matters 
to insure a coordinated, aggressive and effective response. 

At Rhodes & Meryhew we work on these challenging cases every day 
with proven results preserving the relationships that matter most in life.

Telling the Whole Story matters.

Aggressive defense of difficult cases.   

Robert Rhodes, Brad Meryhew, 
Norman Partington Jr. & Adam Shapiro

info@rhodesmeryhew.com www.rhodesmeryhew.com

I’ve seen the huge need for pro bono 
work; it’s almost an emergency room-
style situation. It is a relief to help and to 
know that person’s going to be in good 
hands.

Kaydee Snipes: During my time at Gon-
zaga University, I’ve worked with sev-
eral nonprofit organizations. I plan to 
pursue public-interest law upon gradu-
ation. My passion is to understand and 
help people from other cultures, socio-
economic statuses, races, genders, and 
backgrounds outside of my own reality. I 
want to help those who face various life 
obstacles. 

Moderator: Brian, how are you 
working with law students, and 
what motivates you to do pro bono 
and to work with law students?

Brian Endter: Through the University of 
Washington Entrepreneurial Law Clinic. 
We have teams including transactional 
lawyers, transactional tax, IP law stu-
dents, and MBA students to provide ser-
vices for small businesses or individual 
entrepreneurs. It’s nice for me, because 
my practice is exclusively on the trans-
actional side, as a corporate and secu-
rities lawyer. This project gives me the 
chance to work in an area of law I know 
well and to share that knowledge with 
law students. This clinic allows us to 
help serve the needs of some small busi-
nesses and entrepreneurs who wouldn’t 
otherwise be able to get legal services. 

Moderator: Breean, you’ve been 
a public-sector and a private-
sector attorney. In both contexts 
you’ve worked with law students 
on pro bono cases. Why?

Breean Beggs: We lawyers have to re-
connect with our passion. For me, part 
of that passion is helping other lawyers 
and law students find it. Pro bono speaks 
to that passion. I particularly like work-
ing with law students because they get 
to experience hands-on interaction with 
a client. This helps them to be great ad-
vocates down the road. By investing in 
these cases and the students, we are im-
proving the world today and tomorrow, 
and I love that. In one case Chris and I 
handled, we helped a very poor, single 
dad have his day in court. He didn’t win 
the case, but he was fully heard, and 
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Protect Your Clients While We Protect You

Recent topics include:

 Expert Declaration Containing   
 Conclusory Assertions Not Sufficient to  
 Sustain Legal Malpractice Action

 Law Firm’s Internal Loss Prevention  
 Communications Are Privileged 
 From Discovery by Client

To fi nd these alerts and others, 
visit our website at: 

http://www.hinshawlaw.com/publications/alerts

We regularly publish electronic 
alerts on cases and ethics opinions 
of interest to lawyers.Peter R. Jarvis

Dayna E. Underhill
David K. Elkanich

1000 SW Broadway 
Suite 1250

Portland, Oregon 97205
503-243-3243

info@hinshawlaw.com
www.hinshawlaw.com

www.lawyeringlaw.com

Licensed to practice in 
Washington State

& C U L B E R T S O N L L P

The Lawyers for the Profession® 
Practice Group provides:

 Lawyer Crisis Management

 Ethics Advice: Formal and 
  Informal Opinions

 Lawyer Disciplinary Defense

 Law Offi ce Risk Management

 Law Firm Organization  and Dissolution

every argument that could have been 
made was made. At the end, he knew he 
had gotten good representation. Actu-
ally, as a result of respectfully engaging 
with the court system, he was able to 
negotiate visitation with his daughter 
that he otherwise wouldn’t have gotten.

Moderator: Any final thoughts you 
would like to share with Bar News 
readers?

Janet Gwilym: I need to have something 
to keep me grounded as to why I am in 
law school. Working directly with cli-
ents and with practicing attorneys really 
helps.

Meghan Casey: It is really important to 
hold onto the passion. 

Kaydee Snipes: Pro bono work has been 
one of my most positive law school ex-
periences. Many of these clients would 
otherwise not receive legal help. The 
client’s appreciation is so monumental 
that sometimes I feel like I get more out 
of the representation than the client 
does. Wherever my legal career takes 
me, I will continue to provide pro bono 
or reduced-fee representation for clients 
who need it. 

Chris Longman: Being there as an ad-
vocate for your client, even as unsuc-
cessful as you can be sometimes, really 
is a measure of the worth of working in 
law. 

Brian Endter: One of the biggest ben-
efits I’ve seen for the law students I’ve 
worked with is that you get exposure 
to interacting with a client on both the 
positives and the negatives. You get that 
practical experience and you keep that 
connection with the real people you’re 
going to be helping out there.

Breean Beggs: There are many more vol-
unteer opportunities for students than 
when I went to law school 20 years ago. 
My advice to law students is do as much 
of it as you can. Same for new attorneys. 
I’ve been a hiring partner, and that’s what 
I look for, people who mix it up in the 
trenches. Follow your passion. Don’t do 
pro bono just to pad your résumé. Do it 
because you’re doing something you love, 
and then you’ll do it well.  
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n 2009, as part of a Pro Bono 
Legal Aid Survey,1 lawyers 
throughout Washington were 
asked to identify and rank in 

order of significance the various 
reasons for limiting their partici-
pation in pro bono service. Since 
it was posted, more than 700 
members of the bar have com-
pleted the survey, sharing with 
us their perceived barriers to 
volunteering. You will probably 
relate to the top five barriers 
noted by respondents. We hope 
the following information im-
proves your comfort level with 
pro bono service and inspires 
you to commit to pro bono ser-
vice this year.

5 

“

”

The Top     Myths for 
Avoiding Pro Bono:
by MiChael f. CreSSey, aliSon holCoMb, and randall Winn

1 I don’t have enough 
time. [88%]

This was the most common of 
the barriers described by at-
torneys in the survey. Far from 
being an excuse, time and 
financial constraints are real 
and legitimate barriers. The 
RPCs set an aspirational goal 
of 30 hours per year, which 
may seem like quite a commit-
ment to some, but works out 
to be two and one-half hours 
each month.

The good news, however, 
is that your level of partici-
pation is determined by you. 
It can be as little as taking 
one phone call a month to 
answer questions or explain 
the process to someone with 
limited resources, or men-
toring a younger attorney 
representing a moderate-
means client. You can speak 
at a training CLE program 
for less-experienced lawyers 
in your field once a year for 
an hour. You can take on as 
little as one case a year. Every 
bit helps. 

Any investment in im-
proving access to justice 
should be viewed from a 
long-term perspective. If 

Making the Case for Volunteering

IIf there is a  
particular area 

in which you 
would like to 

volunteer but are 
concerned that 
your experience 

might be an 
issue, training is 

available from the 
Qualified Legal 

Services Providers, 
and that means 
free CLE credits  

as you learn.

pr bonoand you
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there are periods in your career in which 
time and treasure limit your availability, 
just make a point to go back and revisit 
the issue when your availability changes. 

2  I won’t be covered by 
malpractice insurance. [50%]

No need to worry; virtually all of the 
county-based volunteer lawyer programs 
in Washington provide malpractice in-
surance to their volunteers, as do many 
of the other nonprofit organizations that 
coordinate volunteer lawyers. After de-
ciding how you want to help, check the 
programs on the map provided on pages 
32–33 of this issue of Bar News and then 

(206) 624-8844
(800) 448-8008

Heavy-equipment
operators

scaffolding workers

electricians

trencH diggers

explosives tecHnicians

general laborers

At Kraft Palmer Davies, PLLC, we have a  
proven track record of building strong cases  
and effectively representing our clients in court. 

Our legal team brings to the table a total  
of more than 65 years’ experience successfully 
representing families in Washington and Alaska.

Your referrals and associations are welcome.

Robert M. Kraft, Lance Palmer*, Richard J. Davies
*Admitted in Washington and Alaska

for construction site injury referrals

cHoose tHe firm tHat 
builds strong cases

KRAFT
  PALMER
    DAVIES

MaritiMe injuries
ConstruCtion site injuries

Motor VehiCle injuries
DefeCtiVe ProDuCts

Personal injury & Wrongful Death

1001 fourth aVenue, suite 4131   seattle, Washington 98154   WWW.aDMiralty.CoM

experienced lawyers for tHe injured

we’ve  
moved!

confirm directly with the programs about 
what coverage they offer. 

3  I will need an interpreter. 
[49%] 

Chapter 2.42 RCW provides for appoint-
ment of interpreters in judicial proceed-
ings for persons who are “unable to 
readily understand or communicate the 
spoken English language” due to hear-
ing or speech impairments. Chapter 2.43 
RCW provides for appointment of in-
terpreters for persons unable to readily 
understand or communicate English due 
to a non-English-speaking background. 
Many courts have a centralized interpret-

er program that screens litigants for eli-
gibility for appointed services, and some 
have form motions and orders for ap-
pointment of an interpreter at county ex-
pense available online. If your client needs 
an interpreter for a hearing, trial, or other 
court appearance, he should contact the 
clerk’s office in the county where the case 
is pending for information about the local 
court’s interpreter procedure.

But what if you need an interpreter 
to interview a potential client before any 
litigation has commenced? Many legal 
aid providers have resources to connect 
volunteer attorneys with interpreters at 
reduced or no cost. If you are volunteer-
ing with one of those organizations, ask if 
they can help you make interpretation ar-
rangements. For example, the Seattle area 
office of the American Red Cross, with the 
help of organized Language Bank Part-
ners and more than 300 volunteers, offers 
free language interpretation — 24 hours a 
day, 7 days a week, in 60 languages — to 
individuals and community-based organi-
zations providing vital services and basic 
needs in our communities. These volun-
teers can fill the communication gap in 
the initial consultation stages. Visit www.
seattleredcross.org for more information.

4  I don’t have enough experience 
or training in those areas of the 
law. [58%]

The breadth of volunteer opportunities 
encompasses the legal spectrum. While 
the need is great in the more traditional 
civil areas such as family law, landlord-
tenant, and immigration, volunteers are 
needed who have background or training 
in bankruptcy, debt collection, foreclo-
sures, and domestic violence, as well as 
consumer rights, employment, and civil 
rights litigation. Nonprofit organizations 
also need volunteers to help with advo-
cacy on issues directly impacting access 
to justice.

If there is a particular area in which 
you would like to volunteer but are con-
cerned that your experience might be an 
issue, training is available from the Quali-
fied Legal Services Providers, and that 
means free CLE credits as you learn. Look 
also for future free and low-cost CLEs of-
fered by the WSBA, which will be available 
to attorneys who are participating in pro 
bono and public-service programs. WSBA 
will develop these online and in-person 
training opportunities to support its stra-
tegic goal to enhance the culture of service 
among members. Many legal aid programs 

www.seattleredcross.org
www.seattleredcross.org
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SPEEDING TICKET? 
  TRAFFIC INFRACTION? 

CRIMINAL MISDEAMEANOR? 

Keep it off your record, Keep insurance costs down 

JEANNIE P. MUCKLESTONE, P. S. 

PO BOX 565 
Medina,Washington 98039 

(206) 623-3343
mucklestone@msn.com
www.mucklestone.com

     •     Successful Results 
• Extensive experience 
• Former Judge Pro Tem in King County 
• Featured in Vogue magazine May ’03 as a top  

lawyer for women in Washington 
• Front page of Seattle Times “Drivers fighting 

tickets and winning” June 1, 2006 
• Visa/Mastercard accepted 

jeannie@mucklestone.com
www.mucklestone.com

TRADEMARK
Copyright & Patent Searches
“Experienced Washington office

 for attorneys worldwide”

FEDERAL SERVICES & RESEARCH: 
Attorney directed projects at all Federal
agencies in Washington, DC, including: 
USDA, TTB, EPA, Customs, FDA, INS, 
FCC, ICC, SEC, USPTO, and many others.  
Face-to-face meetings with Gov’t officials, 
Freedom of Information Act requests, 
copyright deposits, document legalization 
@ State Dept. & Embassies, complete 
trademark, copyright, patent and TTAB 
files.

COMPREHENSIVE: U.S. Federal, 
State, Common Law and Design searches, 
INTERNATIONAL SEARCHING
EXPERTS:  Our  professionals average
over 25 years experience each
FAST:  Normal 2-day turnaround 
with 24-hour and 4-hour service available

GOVERNMENT LIAISON SERVICES, INC.
200 N. Glebe Rd., Suite 321 

 Arlington, VA 22203 
Ph: 703-524-8200,  Fax: 703-525-8451 

   
Minutes from USPTO & Washington, DC

TOLL FREE:1-800-642-6564
www.GovernmentLiaison.com

info@GovernmentLiaison.com

also offer mentors to volunteer attorneys, 
who can answer questions as they arise. 

5  I don’t know where to start. 
[30%] 

First, think about what kind of cases you 
would like to handle, and where you can 
help out. Don’t feel constrained to work 
only in your home county; there’s noth-
ing wrong with helping at a program in 
another area.

Next, consult the map on pages 32–33 
of this issue of Bar News for a directory of 
programs accepting volunteers. You will 
be inspired by the breadth of volunteer 
opportunities across our great state! Find 
out more about each of these programs 
and the clients they serve by looking on-
line or contacting them directly. 

Once you’ve located organizations that 
meet your criteria, contact them for infor-
mation. It may be that one organization 
will have a greater need, or simply click 
better with your schedule and interests. 
Just as when you are interviewing a new 
client, you’ll want to get comfortable with 
your mutual expectations; each organi-
zation may have its own training, proce-
dures, and so forth. What all have in com-
mon is that they’re willing to work with 
you to make your pro bono experience 
efficient, rewarding to you, and helpful to 
your client.

The process of finding a program to 
work with can take less time than a single 
game of Solitaire or Angry Birds. Why not 
start now?

We should all endeavor to meet the as-
pirational goals set forth by the RPCs for 
pro bono participation to the fullest ex-
tent of our resources and ability. Bottom 
line: The need is great. The opportunities 
abound. Hands-on help, training, and sup-
port is generously provided. Your level of 
commitment is self-determined. The ben-
efits are real and significant. Make a differ-
ence in your life and the lives of others.

What more need we say? Try it — you’ll 
like it!  

Michael Cressey is an attorney in private 
practice with the firm of Workland & With-
erspoon, PLLC in Spokane. He is licensed 
in Washington and California and practic-
es employment law, professional liability 
defense, and civil litigation in both states. 
Alison Holcomb is drug policy director at 
the ACLU of Washington. Before joining the 
ACLU, she defended drug and civil asset 
forfeiture cases in state and federal courts 
throughout Washington. Randall Winn tin-
kers at the intersection of law and technol-
ogy; follow him on Twitter at www.twitter.
com/4freeCLE  and on his blog at www.
rewinn.blogspot.com.

NOTE
 1. The Pro Bono Interests and Skills Survey is 

available for completion at the WSBA website 
by clicking on “Committees” and selecting 
“Pro Bono and Legal Aid Committee” It is free, 
anonymous, and your participation makes a 
difference. 

By the Numbers . . . 
2010 Voluntary Reporting of Pro Bono Publico Service Hours per RPC 6.1
      
Total hours reported 353,322    
 Direct service hours (6.1(a)) 207,163   
 Indirect service hours (6.1(b)) 146,159   
     
   Percent of all  Percent  of
Representation of WSBA members Number  WSBA members respondents
 WSBA members reporting 5,518 17% 
 Members reporting 30+ hours 3,410 10% 62%
	 •	Members	reporting	30–49	hours 951 3% 17%
	 •	Members reporting 50+ hours 2,459 7% 45%
     
Awards       
 Members eligible (reporting 50+ hours) 2,459  
 Anonymous 742  
 Awards to be presented 1,717  

www.twitter.com
www.twitter.com
www.rewinn.blogspot.com
www.rewinn.blogspot.com
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Your clients look to you for the 
best in referrals . . . Count on it!

Refer with Confidence
*Board certified by the National College for DUI Defense.  The Supreme Court 
of  Washington does not recognize certification of  specialties and certification 
is not a requirement to practice law in the State of  Washington.

Board Certified*

NITA Trained
Battle Tested over 20 Years
Superlawyer ‘06, ‘07, ‘08, ‘09

425-457-7474
www.duismith.com

n these dismal economic times, a 
significant number of Washingto-
nians are unable to afford attorneys. 
Great efforts have been made by 

the access to justice community and the 
Washington State Bar Association pub-
lic-service programs to supplement and 
provide resources needed by pro bono liti-
gants. However, these efforts still fall short 
of the growing need for services; the need 
for volunteers is greater now than ever 
before. Case in point: a high percentage of 
litigants in family law and eviction cases 
are unrepresented. 

Lawyers continue to donate their time 
providing pro bono and modest means legal 
services, an astounding effort. Nevertheless, 
this does not absolve the lawyer of her ethi-
cal duties to provide competent, confiden-
tial, and conflict-free representation to the 
client. Some examples are discussed below.

 
•	 RPC 1.2 reviews the scope of repre-

sentation and allocation of authority 
between an attorney and client. In this 
rule, attorneys and clients may agree to 
limited services representation provided 

that the limitation based on the scope is 
reasonable under the particular circum-
stances. This does not exempt a lawyer to 
provide competent representation.

 
• Services provided by legal services orga-

nizations, courts, and various nonprofit 
organizations are understandably lim-
ited in scope. RPC 6.5 requires a “con-
flicts check” only if the lawyer knows if 
the representation presents a conflict. 
However, if representation will be on an 
ongoing basis, the Conflict of Interest 
RPCs 1.7, 1.8, 1.9, and 1.10 are 
applicable.

 
• Fees and expenses paid in advance of 

performance of services must be in com-
pliance with rule 1.15A. All fees and ex-
penses paid in advance of performance 
are advance fee deposits, and this agree-
ment must be in writing.

 
• An availability retainer is a fee paid 

to a lawyer to be available during a 
specified period or on a specified 
matter — this also must be in writ-

ing. See RPC 1.5(f)(1).

• A flat fee is a fee charged for specific le-
gal services which constitutes complete 
payment for those services and is paid 
in whole or in part in advance — it is 
the lawyer’s property upon receipt. Once 
again, the agreement must be in writing. 
See RPC 1.5(f)(2).

• When a person is receiving limited ser-
vices representation, opposing counsel 
may normally treat that person as not 
represented by counsel, and duties are 
governed by RPC 4.3. However, if the 
written Notice of Appearance states that 
within a time period he is to communi-
cate only with the limited-representation 
lawyer as to the subject matter within 
the limited scope of representation, this 
must be honored.

•	 CR 4.2 and CR 70.1 allow a lawyer 
to provide limited legal services in a 
civil proceeding in superior, district, or 
municipal court. However, the lawyer 
must obtain the consent of the client in 
advance, provide a written notice of lim-
ited appearance before or at the hear-
ing, and must comply with the RPCs, in-
cluding the duty to provide competent 
representation.

 
•	 CR 11 clarifies that the requirements 

and risks of CR 11 will generally be ap-
plied to lawyers providing drafting as-
sistance for any pleadings, motions, 
or documents filed by an otherwise 
self-represented person. However, the 
attorney may rely on the otherwise self-
represented person’s representation of 
the facts unless the attorney has reason 
to believe that the representations are 
false or materially insufficient, in which 
case the attorney shall make an indepen-
dent reasonable inquiry into the facts.

For clarification of members’ individual 
questions regarding these and other ethics 
issues, contact the WSBA Ethics Line at 206-
727-8284 or 800-945-9722, ext. 8284. These 
issues are dealt with at more length in a free 
online training available to volunteers in the 
WSBA Moderate Means program. For more 
information, see www.wsba.org. 

Jeanne Marie Clavere is a WSBA profession-
al responsiblity counsel and can be reached 
at jeannec@wsba.org.

Considerations for Moderate Means 
and Pro Bono Representation

Ethics Corner

I
by Jeanne Marie Clavere

www.wsba.org
mailto:jeannec@wsba.org
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Your clients expect the best. 
THE VEITCH LAW FIRM will exceed 

their expectations…and yours.

www.WADUIDEFENSE.com

The Richards Building
305-111th Avenue, N.E., Suite A
Bellevue, WA 98004
Tel: 425-452-1600
Fax: 425-452-5570

VLTHE VEITCH LAW FIRM

Precisely Pro Bono
INFO OF INTEREST

 
Numerous major corporations in 

Washington care about pro bono and 
have corresponding corporate social 
responsibility charters; in fact, many 
of them are signatories to the Pro 
Bono Institute’s Corporate Pro Bono 
Challenge, including Starbucks, Mi-
cro soft, AT&T, Bank of America, and 
others (full list at www.cpbo.org/ 
challenge).

More than 20,000 individuals 
and families received legal help from 
volunteer attorneys in 2010. The most 
common legal problems related to 
family law, housing issues, consum-
er and debt problems, and immigra-
tion assistance.

The area with the highest rate of 
attorney volunteer participation is 
Chelan and Douglas counties, where 
the local volunteer lawyer program 
reports that over 40 percent of the lo-
cal bar volunteers with the program.  

A recent Pro Bono Net national 
survey found that 75 percent of pro 
bono attorneys take volunteer cases 
because it is personally fulfilling.

Most pro bono programs offer 
malpractice insurance coverage, so 
attorneys who volunteer with those 
organizations are automatically cov-
ered. Check with the program direct-
ly to confirm.

Volunteer attorneys who meet 
the requirements can earn six hours 
of CLE credit each year for complet-
ing pro bono work through a qualified 
volunteer lawyer program.  See Wash-
ington MCLE Regulation 103(f).

Now that the Washington State 
Supreme Court has adopted GR 34, 
volunteer attorneys representing 
low-income clients do not need to 
spend a morning at the courthouse 
to obtain a waiver of mandatory 
court fees and surcharges. Under 
the new rule, requests for waivers 
can be made by mail.



www.cpbo.org/�challenge
www.cpbo.org/�challenge
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So many of our state’s low- and moderate-income families are unable 
to obtain the legal help they need, simply because they cannot afford 
it. The need is great, especially in the areas of family, housing, and 
consumer law. 

 
A survey conducted several years ago found that approximately 
75 percent of Washingtonians of moderate means — those 
who are within 200–400 percent of the federal poverty level — 

experience at least one legal problem each year. Many go without legal help.

To help address this serious problem, the WSBA created the statewide Moderate Means Program, a reduced-
fee lawyer-referral service designed to help bring greater access to justice for people of moderate means. The 
WSBA is partnering with Washington’s three law schools to implement this exciting program; law students will 
handle the client intake and referral to participating lawyers.

Why Should I Participate?

Help yourself while helping others!

• Provide public service and help close the access to justice gap.
• Obtain free referrals to help build your client base.
• Learn new skills and expand your practice areas through free or low-cost online trainings.
• Gain increased access to mentoring and peer support opportunities.

How Do I Sign Up?

In order to be eligible to participate, you must be an active member of the WSBA, and you must carry your 
own malpractice insurance. All lawyers applying to participate will be subject to a discipline screening. Lawyer 
registration is done online through mywsba.org, where you will complete a short registration form. Simply go to 
www.mywsba.org and click on the Moderate Means Program logo.

What’s Next?

Referrals will begin later this spring. When a service opportunity arises, you will be contacted by a student at 
one of the three Washington law schools. 

For more information, please visit the Frequently Asked Questions page. You can also contact WSBA Public 
Service Manager Catherine Brown at 206-733-5905 or catherineb@wsba.org.

The only missing piece
is you.
The WSBA Moderate Means Program.

Enhancing Our Culture of Service

Public service is a hallmark of the legal profession. Through projects like the Moderate Means Program, the 
WSBA is enhancing our culture of service, providing ways for lawyers to give back to the communities of which 
they are such an integral part. 

A partnership between the WSBA and Washington’s three law schools: Gonzaga University School of Law, Seattle 
University School of Law, and the University of Washington School of Law.
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RAISING THE BAR • The Promise of Civility in Our Profession

©ISTOCKPHOTO.COM/GISELE
by Judge Mary I. Yu

an we talk about race? Can 
we genuinely engage our 
friends, neighbors, and col-

leagues in a serious conver-
sation about race and culture 

without inflicting pain or guilt upon one 
another? Can you recall the last conversa-
tion you may have had about the topic and 
how it ended? 

Our temptation may be to politely de-
cline or avoid at all costs any discussion 
on the state of race relations or the impact 
of multi-cultural growth in our community 
because of our fear of being misunderstood. 
We worry about not being heard or perhaps 
we dread discovering what someone’s “true” 
opinions might be about the topic. We won-
der who we can trust with our stories or 
honest questions. 

But as lawyers and leaders in our com-
munity, should we be afraid of the conversa-
tion just because it is difficult? The fact is, 
we are becoming a multi-cultural and multi-
racial community. Recent events involving 
police use of force in minority communities 
have called into question the integrity of our 
criminal justice system. The need for the 
discussion could not be more timely or im-
portant. Dare we try? 

The principles underlying the practice of 
civility can guide us into the conversation 
and dictate the rules of the discussion. As 
noted in Bar News articles by Paula Lustbad-
er and Stella Rabaut, civility is more than po-
liteness; “civility is courage with kindness.” 
The practice of civility permits us to listen 
with our hearts to the experiences of others; 
to comprehend the feeling of alienation and 
of being an outsider. Civility calls us to step 
outside of our own lived experience and to 
engage in a sincere exploration of another 
through the simple art of listening before 
speaking. Civility challenges us to reflect 

Civility in Our 
Conversations 

about Race  
and Culture

and ponder upon what we have heard be-
fore making a judgment. Civility calls us to a 
state of compassion and empathy.

An active and civil engagement about 
a difficult topic such as race would also 
permit us to reveal our own biases, share 
our unfamiliarity of traditions and prac-
tices, and expose our ignorance of cer-
tain facts without causing personal pain 
to another. And when we inadvertently 
cause pain to another, civility requires an 
apology and a request to rewind and start 
over. At the same time, the practice of ci-
vility also requires vulnerability; it means 
that some of us must take the risk of 
sharing the pain of being on the receiving 
end of bigotry, both real and perceived, 
with the hope that the listener might bet-
ter understand its impact. 

Finally, the practice of civility requires 
patience and restraint: patience in having 
to repeat what has been said by others so 
many times before and in having to share 
once again; and restraint from reacting at an 
emotional level to what we think we heard. 

You might ask yourself, “Why bother? 
It sounds like a lot of work! So why even 
have the conversation?” We need to have 
the conversation because of our unique 
role and function in a democracy and the 
pressing need to restore faith in our system 
of justice. Despite the colossal progress 
we have made towards achieving equality 
for all across this nation, there still exists 
a massive racial chasm that gets exposed 
through high-profile cases in our criminal 
justice system, or even by remarks made by 
a Supreme Court justice. 

In their 2010 study Justice in America: The 
Separate Realities of Black and Whites,1 Mark 
Peffley and Jon Hurwitz offer a rigorous 
examination of how the different realities 
of African Americans and European Ameri-
cans influence the respective perceptions of 

justice and the legal system. These scholars 
offer extraordinary insight into how the 
radically different experiences of African 
Americans and whites explain the polar-
ized views of our legal system and whether 
they believe justice will be delivered fairly. 
The conclusions are troubling and offer a 
compelling reason to get engaged in a con-
versation about race. Frankly, in order to 
better understand the lived experiences of 
one another, we must wade into the muddy 
waters of having a candid conversation 
about the topic. We must “bother” with lis-
tening and learning about the many forms 
of racial injustice experienced by commu-
nities of color and find ways we can move 
forward together. 

As lawyers, we are responsible for main-
taining a system of justice that is not only 
fair in its application of the law, but that is 
also perceived as fair by the broader com-
munity. We stand in a unique position to ex-
plore and address the specific “systems” or 
institutional practices that directly impact 
how members of minority communities 
experience or perceive our courts and what 
we do, particularly in our criminal justice 
system. The discussion cannot and should 
not be delayed; the restoration of confidence 
in our system of justice needs to be the focus 
of conversation in our personal and profes-
sional lives. We can talk about race and we 
can do it with civility.  

Judge Mary I. Yu has 
been on the King County 
Superior Court since 
2000. She is the Wash-
ington State Superior 
Court Judges’ Associa-
tion representative to the 
Judicial Division of the 

American Bar Association; a member of the 
Superior Court Judges’ Association Civil Law 
and Procedure Committee (chair from 2005–
2008); and past-president of the Judge Dwyer 
American Inn of Court, Seattle Chapter.

NOTE
 1.  Peffley, Mark and Hurwitz, Jon, Justice in Amer-

ica: The Separate Realities of Blacks and Whites, 
Cambridge University Press, 2010.

This series produced in association with:

iStockphoto.com/gisele
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Welcome to the future

WSBA’s new website debuts this month.
 < reimagined and redesigned with you in mind >
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FYInformation

Opportunities for Service

ABA House of Delegates
Application deadline: May 12, 2011
The WSBA Board of Governors is accept-
ing letters of interest and résumés from 
members interested in serving on the 
ABA House of Delegates representing the 
WSBA. Three positions, one of which is 
for a member under 35 years of age, and 
one alternate position will be available 
in August 2011. A written expression of 
interest and résumé are required for any 
incumbents seeking reappointment. The 
control and administration of the ABA 
are vested in the House of Delegates, 
the policymaking body of the ABA. The 
House, composed of approximately 550 
delegates, elects the ABA officers and 
board, and meets out of state twice a 
year. Delegate attendance is required. 
The WSBA’s allowance is $800 per year 
per delegate. Terms are two years, and 
members may serve a maximum of three 
consecutive terms. Those serving on the 
ABA House of Delegates must be ABA 
members in good standing throughout 
their terms. Submit letters of interest 
and résumés to the WSBA Communica-
tions Department, 1325 Fourth Ave., Ste. 
600, Seattle, WA 98101-2539; or email 
barleaders@wsba.org.

Opportunity for Service: WSBA 
Council on Public Defense
Application deadline: May 15, 2011
The Council on Public Defense was 
established to implement the recom-
mendations of the WSBA Blue Ribbon 
Panel on Criminal Defense, which was 
appointed by the Board of Governors in 
spring 2003 as a first step in addressing 
concerns about the quality of indigent 
defense services in Washington. The 
Council meets once per month on aver-
age.  One position is available for a pri-
vate attorney representative.  The term 
begins June 1, 2011, and ends September 
30, 2012. If interested, please complete 
the committee application posted on the 
WSBA website, and fax or email the form 
as directed on the application.

Washington State Bar 
Foundation Board of Trustees
Application deadline: June 30, 2011
The Washington State Bar Foundation 
is the fundraising arm of the WSBA. Its 

mission is to provide financial support 
for WSBA programs that promote di-
versity within the legal profession and 
enhance the public’s access to and un-
derstanding of the justice system. Bar 
Foundation funding helps to power 
vital programs like the WSBA Moder-
ate Means Program, the WSBA Lead-
ership Institute, and more. The WSBA 
Board of Governors is seeking to fill five 
positions on the Washington State Bar 
Foundation Board of Trustees, three 
of which are open to WSBA members. 
Terms begin on October 1, 2011, are 
for one, two, or three years, and are re-
newable. Trustees are stewards of the 
Bar Foundation, a 501(c)(3) nonprofit 
entity, and are actively involved in all 
aspects of donor development. To learn 
more about time and financial commit-
ments, contact Megan McNally, WSBF 
director of development, at meganm.
foundation@wsba.org, 206-727-8272, or 
800-945-9722, ext. 8272. To be consid-
ered, submit a cover letter and résumé 
by email to  foundation@wsba.org. 

Committee (JRC) is accepting question-
naires from attorneys and judges seeking 
consideration for appointment to fill po-
tential Washington State Supreme Court 
and Court of Appeals vacancies. Inter-
ested individuals will be interviewed by 
the Committee on the date listed above. 
The JRC’s recommendations are reviewed 
by the WSBA Board of Governors and 
referred to Governor Gregoire for consid-
eration when making judicial appoint-
ments. Materials must be received at the 
WSBA office by the deadline listed above. 
To obtain a questionnaire, visit the WSBA 
website at www.wsba.org or contact the 
WSBA at 206-727-8212 or 800-945-9722, 
ext. 8212; or e-mail judithb@wsba.org. 

McKenna and Mungia Named 
Co-Chairs of 2011–2012 
Campaign for Equal Justice
Attorney General Rob McKenna and 
WSBA Immediate Past-President Salvador 
Mungia have been named co-chairs of the 
2011–2012 Campaign for Equal Justice, 
Washington’s annual fund drive efforts to 
ensure that access to the justice system is 
a reality for everyone in our state — not 
just for those who can afford a lawyer. 
McKenna and Mungia will be champion-
ing charitable support of civil legal aid to 
Washington’s judges, attorneys, law firms, 
corporations, foundations, and the public 
at large. Their aim is to raise $1.5 million 
to help stabilize legal aid services for those 
in need. Preceding McKenna and Mungia 

CommerCial litigation

1200 Fifth Avenue • Seattle, Washington 98101 
206.292.5900 • www.hallzan.com

palazzo 09-HZC-0000 > Bar News > Proud to Support Ad > 4.75” x 3.375” >  
insertion: 2009 (date(s) arranged by client) > FNL: 3.23.09

Proud to support  
the King County Bar Foundation and  

the Campaign for Equal Justice.

Seeking Questionnaires 
from Candidates for Judicial 
Appointments
Deadline: May 6, 2011, for June 17, 2011, 
interview
The WSBA Judicial Recommendation 

mailto:barleaders@wsba.org
mailto:meganm.foundation@wsba.org
mailto:meganm.foundation@wsba.org
mailto:foundation@wsba.org
www.wsba.org
mailto:judithb@wsba.org
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as Campaign co-chairs were Bill Gates Sr., 
John McKay, Hon. Gary Locke, Hon. Slade 
Gorton, Paula Boggs, and Bill Neukom.

2011 Licensing and MCLE 
Information
Licensing Suspensions. The license re-
newal deadline was February 1. If license 
fees were not paid by the due date, late 
fees were assessed and are also due. As re-
quired by the Bylaws, a recommendation 
for suspension of non-compliant mem-
bers (members who haven’t completed 
and filed required forms or paid fees and 
assessments owed) were sent to the Su-
preme Court in late April. Any suspen-
sions ordered are expected to be effective 
in early May. 

MCLE Suspensions. The MCLE report-
ing deadline was February 1. As required 
by APR 11.6(c), if you were due to com-
plete MCLE requirements for 2008–2010 
(Group 1) and have not done so, a recom-
mendation for suspension of non-com-
pliant members (members who have not 
completed credits, filed the C2 certifica-
tion form, or paid the late fee) was sent 
to the Supreme Court in late April. Any 
suspensions ordered are expected to be 
effective in early May.

WSBA Reviewing Rules for 
Enforcement of Lawyer Conduct 
A WSBA task force has been reviewing the 
Rules for Enforcement of Lawyer Conduct 
(ELC), the procedural rules that govern 

Washington’s lawyer discipline system. 
At the March Board of Governors meet-
ing, the task force reported to the Board 
on a number of the ELC amendments be-
ing considered. A matrix of the suggested 
amendments and information about the 
task force are on the WSBA website (www.
wsba.org). Please send any comments by 
July 1, 2011, to Scott Busby, ELC task force 
reporter, at scottb@wsba.org.

The final two meetings of the task 
force are scheduled for May 19, 2011, 
and June 30, 2011, at the WSBA offices. 
It is anticipated that the task force will 
present its final report at the July 22–23 
Board meeting and ask the Board of Gov-
ernors to approve the proposed changes 
for submission to the Washington State 
Supreme Court.

Washington State Access to 
Justice and WSBA Bar Leaders 
Conferences
Please join us at the 16th annual Access to 
Justice/Bar Leaders Conference to be held 
June 3–5, 2011, at the Three Rivers Con-
vention Center in Kennewick. The confer-
ence will focus on “Eliminating Bias in the 
Justice System: A Call to Action and Ser-
vice.” We are pleased to welcome keynote 
speaker Dr. Luis Ricardo Fraga, associate 
vice provost for faculty advancement, 
Russell F. Stark university professor, and 
professor of political science at the Univer-
sity of Washington. Professor Fraga is also 
Board president of OneAmerica ( formerly 

Hate Free Zone) and director of the Uni-
versity of Washington’s Diversity Research 
Institute. Registration is available at www.
mywsba.org. The registration fee is $149; 
students $75. If you have questions, con-
tact Pamela Wuest at pamelaw@wsba.org 
regarding the Access to Justice Confer-
ence or La’Chris Jordan at lachrisj@wsba.
org regarding the Bar Leaders Conference.

Get More out of Your Software
The WSBA offers hands-on computer 

clinics for 
m e m b e r s 
wanting to 
learn more 
a b o u t 
what office 
s o f tw a re , 
such as 

Microsoft Outlook and Word and Adobe 
Acrobat, can do for a lawyer. We also cover 
online legal research such as Casemaker 
and other resources. Are you a total begin-
ner? No problem. The clinic teaches help-
ful tips you can use immediately. Comput-
ers are provided, or bring your laptop. 
Seating is limited to 15 members. The May 
9 clinic will meet from 10:00 a.m. to noon 
at the WSBA office and will focus on using 
Microsoft Outlook and practice manage-
ment software. The May 12 clinic will meet 
from 2:00 to 4:00 p.m. and will focus on us-
ing Casemaker, CourtTrax, and other on-
line research resources. There is no charge 
and no CLE credits. To reserve your place, 
contact Julie Salmon at 206-733-5914, 800-
945-9722, ext. 5914, or juliesa@wsba.org.

“Foundations of American 
Democracy” Civics Pamphlet
The WSBA offers a pamphlet for the 
public called “Foundations of American 
Democracy” that describes the basics of 
American government: the rule of law, 
the separation of powers, checks and bal-
ances, and a fair and impartial judiciary. 
It also includes a short quiz and a list of 
useful websites. Lawyers and judges are 
encouraged to bring the pamphlet with 
them when they speak to students or the 
public in schools, courtrooms, and the 
community. Teachers may also request 
the pamphlet for classroom use. The 
WSBA can provide reasonable numbers 
of copies at no charge, or the pamphlet 
may be downloaded from the WSBA 
website at www.wsba.org. Requests 
for copies should be directed to Pam 

“Collection Services for the Legal Professional”

Accounts Receivable 

Skip Tracing
Asset Searches
Enforcement of Judgments
Credit Bureau Reporting
Settlement Negotiations

 1402 Third Avenue, #619 • Seattle, WA 98101 • (206) 340-0883

•
•
•
•
•

Financial Services

www.wsba.org
www.wsba.org
mailto:scottb@wsba.org
www.mywsba.org
www.mywsba.org
mailto:pamelaw@wsba.org
mailto:lachrisj@wsba.org
mailto:lachrisj@wsba.org
mailto:juliesa@wsba.org
www.wsba.org
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 Inglesby, WSBA outreach programs man-
ager, at pami@wsba.org.

LOMAP and Ethics on the Road: 
The 2011 Traveling Seminar 
The WSBA comes to you! Join us in Spo-
kane on June 8; Pullman on June 28; Walla 
Walla on June 29; or Richland on June 30, 
2011. Four ethics credits are available and 
the cost is $99. To register, call or email Julie 
Salmon at 206-733-5914, 800-945-9722, ext. 
5914, or juliesa@wsba.org. For additional 
information, please see www.lomap.org. 

Weekly and Monthly Job Search 
Groups
Join us Wednesday, May 11,  from noon 
to 1:30 p.m. at the WSBA office. Career 
consultant Anne Kosterlitz will be speak-
ing to our monthly group to help you 
assess which career direction will be an 
ideal match for your skills and personal-
ity. Kosterlitz was a practicing attorney for 
over 30 years and truly understands the 
challenges of legal work.  No RSVP is re-
quired. WSBA Lawyer Services also hosts 
a weekly job seeking group that provides 
strategy and support to unemployed at-
torneys. The group runs for eight weeks 
and is limited to eight attorneys. Contact 
Dan Crystal at 206-727-8267, 800-945-
9722, ext. 8267, or danc@wsba.org. To ac-
cess additional job search resources, visit 
www.wsba.org.

Work/Life Balance Group
The WSBA Lawyers Assistance Program 
is currently offering “From Surviving to 
Thriving: Achieving a Meaningful Work/
Life Balance.” This eight-week group offers 
both strategy and support for this critical 
topic. If you are interested in participating 
in the next group, contact Heidi Seligman 
at 206-727-8269, 800-945-9722, ext. 8269, 
or heidis@wsba.org.

Interested in Mindful Lawyering?
A growing number of legal profes-
sionals across the nation are applying 
mindfulness-based skills and training to 
lawyering. The Washington Contempla-
tive Lawyers group is meeting on the last 
Wednesday of each month at the WSBA 
Lawyers Assistance Program at 8:15–9:00 
a.m. The group explores ways in which 
mindfulness practices may lead to more 
effective delivery of quality legal services, 
increased professionalism, and lawyer 
well-being and health. For more informa-

tion, contact Sevilla Rhoads at srhoads@
gsblaw.com. You can learn more about 
mindful lawyering at www.law.buffalo.
edu/baldycenter/mindfullaw.

Facing an Ethical Dilemma? 
Members facing ethical dilemmas can 
talk with WSBA professional responsi-
bility counsel for informal guidance on 
analyzing a situation involving their own 
prospective ethical conduct under the 
RPCs. All calls are confidential. Any advice 
given is intended for the education of the 
inquirer and does not represent an official 
position of the WSBA. Every effort is made 

to return calls within two business days. 
Call the Ethics Line at 206-727-8284 or 
800-945-9722, ext. 8284.

Search WSBA Ethics Opinions 
Online
Formal and informal WSBA ethics opin-
ions are available online at http://mcle.
mywsba.org/io, or from a link on the 
WSBA homepage, www.wsba.org. You can 
search opinions by number, year issued, 
ethical rule, subject matter, or keyword. 
Ethics opinions are issued by the WSBA to 
assist members in interpreting their ethi-
cal obligations in specific circumstances. 

Public Project on Your Mind?

Condemnation and Real Estate Value Disputes

Larry Smith, Jeffrey Beaver, Marisa Lindell and Matt Hansen

Pier 70, 2801 Alaskan Way | Suite 300 | Seattle 98121-1128  | condemnationlaw@grahamdunn.com  |  206.624.8300

mailto:pami@wsba.org
mailto:juliesa@wsba.org
www.lomap.org
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www.wsba.org
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Never needed more…
...Never more in need.

Nearly 30% of Washington residents live below 200% of the poverty level•	

Only 1 in 5 people will receive help for an urgent legal problem this year •	

Since 2009, top requests for legal help have drastically increased:•	

Domestic Violence Advocacy •	  109%

Foreclosures •	  556%

Unemployment •	  890%
Sources: 2010 US Census; King County Crisis Clinic (2008-2010 comparison) 

Please consider supporting the Campaign when renewing your bar 
license, by making a secure online contribution at www.c4ej.org, or by 

sending your donation by mail to the address below.

 

LAW Fund & the Campaign for Equal Justice | 1325 4th Ave Ste 1335, Seattle, WA 98101 | 206.623.52611325 4th Ave., Ste. 1335, Seattle, WA 98101 | 206.623.5261

Please consider supporting the Campaign by making a secure 
online contribution at www.c4ej.org or by sending your donation 

by mail to the address below.

The opinions are the result of study and 
analysis in response to requests from 
WSBA members. For assistance, call the 
Ethics Line at 206-727-8284 or 800-945-
9722, ext. 8284.

Tip of the Month: Overwhelmed?
It’s easy to become overwhelmed by bill-
able hour requirements, managing your 
practice, or the sheer volume of files piled 
up in your office. Feelings of being over-
whelmed can quickly turn into avoidance, 
then paralysis. If you’d like some tips on 
handling overload, call the WSBA Law-
yers Assistance Program at 206-727-8268 
or 800-945-9722, ext. 8268.

Speakers Available 
The WSBA Lawyers Assistance Program 
offers speakers for engagements at county, 
minority, and specialty bar associations, 
and other law-related organizations. Top-
ics include stress management, life/work 
balance, and recognizing and handling 
problem-personality clients. Contact Peg-
gy Harkrader, lawyer services coordinator, 
at 206-727-8268, 800-945-9722, ext. 8268, 
or peggyh@wsba.org.

Help for Judges
The Judges Assistance Services Program 
provides confidential assistance to judges 
experiencing personal or professional dif-
ficulties. Telephone or in-person sessions 
are available on a sliding-scale basis. For 
more information, call the program coor-
dinator at 206-727-8268 or 800-945-9722, 
ext. 8268.

Casemaker Online Research 
Casemaker is a powerful online research 
library provided free to WSBA members, 
that can be accessed from the WSBA 
website at www.wsba.org. For help us-
ing Casemaker, contact Julie Salmon at 
206-733-5914, 800-945-9722, ext. 5914, 
juliesa@wsba.org, or call the WSBA Ser-
vice Center at 800-945-WSBA (9722) or 
206-443-WSBA (9722).

Learn More about Case-
Management Software
The WSBA Law Office Management As-
sistance Program (LOMAP) maintains a 
computer for members to review software 
tools designed to maximize office effi-
ciency.  LOMAP staff is available to provide 

materials, answer questions, and make rec-
ommendations. To make an appointment, 
contact Julie Salmon at 206-733-5914, 800-
945-9722, ext. 5914, or juliesa@wsba.org.

Upcoming Board of Governors 
Meetings
June 3, Kennewick • July 22–23, Ocean 
Shores • September 22–23, Seattle
With the exception of the executive ses-
sion, Board of Governors meetings are 
open, and all WSBA members are wel-
come to attend. RSVPs are appreciated 
but not required. Contact Margaret Shane 
at 206-727-8244, 800-945-9722, ext. 8244, 
or margarets@wsba.org. The complete 
Board of Governors meeting schedule is 
available on the WSBA website at www.
wsba.org.

Usury Rate
The average coupon equivalent yield from 
the first auction of 26-week treasury bills 
in April 2011 was 0.132 percent. Therefore, 
the maximum allowable usury rate for 
May is 12 percent. Information from Janu-
ary 1987 to date is on the WSBA website at 
www.wsba.org. 

www.c4ej.org
mailto:peggyh@wsba.org
www.wsba.org
mailto:juliesa@wsba.org
mailto:juliesa@wsba.org
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Floyd, Pflueger & 
Ringer, p.s.

is pleased to announce that

Andre V. Egle 

has joined the firm as an associate.  

The firm’s litigation practice emphasizes 
complex civil litigation and medical malpractice 

including the defense of construction defect 
claims, claims of professional negligence, and 

toxic torts.

200 West Thomas Street, Suite 500
Seattle, WA 98119-4296

(New Address as of May 23, 2011)
Tel:	206-441-4455	•	Fax:	206-441-8484

www.floyd-ringer.com

Reed McClure
A T T O R N E Y S   A T   L  A W

is pleased to announce

Earle Q. Bravo
Michael N. Budelsky

and
Christopher J. Nye

have become Shareholders of the firm.

Reed McClure provides litigation services 
including appellate, construction, employment, 

insurance, and premises, products, and 
professional liability. We offer our insurance 

clients extensive experience in coverage advice 
and defense of extra-contractual claims.

601 Union Street, Suite 1500, Seattle, WA 98101
Tel:	206-292-4900	•	Fax:	206-223-0152

www.rmlaw.com

These notices of imposition of disciplinary sanctions and actions are pub-
lished pursuant to Rule 3.5(d) of the Washington State Supreme Court Rules 
for Enforcement of Lawyer Conduct, and pursuant to the February 18, 1995, 
policy statement of the WSBA Board of Governors. For a complete copy of any 
disciplinary decision, call the Washington State Disciplinary Board at 206-
733-5926, leaving the case name, and your name and address.

Note: Approximately 30,000 persons are eligible to practice law in Wash-
ington state. Some of them share the same or similar names. Bar News strives 
to include a clarification whenever an attorney listed in the Disciplinary No-
tices has the same name as another WSBA member; however, all disciplinary 
notices should be read carefully for names, cities, and bar numbers.

Reprimanded

Geoffrey C. Cross (WSBA No. 3089, admitted 1968), of Tacoma, was 
reprimanded following approval of a stipulation by order of a hearing 
officer on February 8, 2011. This discipline is based on conduct involving 
a conflict of interest.

In February 2008, Mr. Cross appeared in King County Superior Court for 
a client who was charged with theft of a motor vehicle. The client told Mr. 
Cross that his relative, “FS,” who had multiple felony convictions, was the 
perpetrator of the crime. FS had been charged a month earlier with theft 
of a motor vehicle in Kitsap County Superior Court. Mr. Cross directed an 
investigator to obtain documents from the Kitsap County Court file, which 
he provided to his client and the police. Mr. Cross told the police that it was 
FS who had committed the crime in the King County case.

Later, FS was arrested in Kitsap County on a warrant issued in the Kitsap 
County case. FS asked Mr. Cross to represent him. Mr. Cross told FS he could 
not represent him due to a conflict of interest, but an associate employed at 
his firm, where Mr. Cross was the principal, could represent him. Mr. Cross 
represented his client until he was discharged by the client in December 2008, 
and his associate represented FS until May 2009. Neither Mr. Cross’s client nor 
FS gave their informed consent, confirmed in writing, to any conflict of interest 
related to the two cases. Even after Mr. Cross was discharged, his client contin-
ued to maintain that FS was the perpetrator of the crime in the King County 
Court matter, and the victim later identified FS as the perpetrator of that crime.

Mr. Cross’s conduct violated RPC 1.10(a), stating that, while lawyers are 
associated in a firm, none of them shall knowingly represent a client when 
any one of them practicing alone would be prohibited from doing so by Rules 
1.7 (Conflict of Interest, Current Clients) or 1.9 (Duties to Former Clients).

Scott G. Busby represented the Bar Association. Mr. Cross represented 
himself. Malcolm L. Edwards was the hearing officer.

Reprimanded

James F. O’Rourke Jr. (WSBA No. 35213, admitted 2004), of Portland, 
Oregon, was reprimanded, effective February 17, 2011, by order of the Wash-
ington State Supreme Court imposing reciprocal discipline in accordance 
with an order by the Supreme Court of the State of Oregon. This discipline 
is based on conduct involving failure to provide competent representation. 
For more information, see the Oregon State Bar Bulletin (December 2010), 
available at www.osbar.org/publications/bulletin/10dec/baractions.html.

Mr. O’Rourke’s conduct violated Oregon’s RPC 1.1, requiring a lawyer 
to provide competent representation to a client, which requires the legal 
knowledge, skill, thoroughness, and preparation reasonably necessary for 
the representation.

Joanne S. Abelson represented the Bar Association. Mr. O’Rourke 
represented himself.

 
Suspended Pending the Outcome of Disciplinary Proceedings

Benjamin L. Carter (WSBA No. 36605, admitted 2005), of Bellevue, was 
suspended pending the outcome of disciplinary proceedings pursuant to 
ELC 7.2(a)(3), effective March 11, 2011, by order of the Washington State 
Supreme Court. This is not a disciplinary sanction.

Suspended Pending the Outcome of Disciplinary Proceedings

David R. Fox (WSBA No. 24317, admitted 1994), of Othello, was suspended 
pending the outcome of disciplinary proceedings pursuant to ELC 7.2(a)
(1), effective February 22, 2011, by order of the Washington State Supreme 
Court. This is not a disciplinary sanction.

AnnouncementsDisciplinary Notices

www.floyd
-ringer.com
www.rmlaw.com
www.osbar.org/publications/bulletin/10dec/baractions.html
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The Washington State  
Bar Association

is pleased to offer advertising services in the 
Announcements section of Bar News. 

For more information, contact 
Advertising Manager Jack Young at 

206-727-8260, or email jacky@wsba.org.

1325 Fourth Ave., Ste. 600, Seattle, WA 98101

 

Ogden Murphy 
Wallace, p.l.l.c.

is proud to congratulate our own attorney

Wayne D. Tanaka

on his receipt of the

Outstanding Service Award 

for 2011 from the Washington State Association 
of Municipal Attorneys.

This award honors his role in achieving the 
objectives of WSAMA through his dedicated efforts 

to one or more municipalities, in particular his 
service to the City of Issaquah.

1601 Fifth Ave., Ste. 2100, Seattle, WA 98101
206-447-7000

www.omwlaw.com

Ewing Anderson, p.s.
A t t o r n e y s  a t  L a w

We have moved:

As of March 1, Ewing Anderson, P.S. is now 
located in the Fidelity Building on the corner of 

Howard and Riverside, 522 W. Riverside, Suite 800 
(8th floor). Please stop by to visit us.

Patrick F. Delfino
Delian P. Deltchev
Kent Neil Doll, Jr.
David E. Eash
Marla Carey Hoskins
Steven W. Hughes

Larry L. Mundahl
Joseph Nappi, Jr.
Irving “Buddy” Paul
Noel J. Pitner
Constance H. Shields
Brad E. Smith

Fidelity Bldg.
522 W. Riverside, Ste. 800

Spokane, WA 99201
509-838-4261

2101 Lakewood Dr., 
Ste. 236

Coeur d’Alene, ID 83814
208-667-7990

www.ewinganderson.com

W ith much thanks to my clients, colleagues, 
and friends, I am grateful to be celebrating

20 Years of Tribal Court Practice

•	Wills/Probate
•	BIA/IIM	Accounts

•	Child	Custody/ICWA
•	Creditor/Debtor
•	Civil/Appeals

•	Housing/Employment

20 Years Tribal Court Attorney
10 Years Tribal Court Judge

Law Offices of John Gibson
TribalLawyer@hotmail.com

206-935-1422

mailto:jacky@wsba.org
www.omwlaw.com
www.ewinganderson.com
mailto:TribalLawyer@hotmail.com
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DIVISION III  
CIVIL APPEALS

Judge Kenneth Kato (Ret.)  
and Thomas G. Jarrard 

(former Div. III law clerk) are 
located in Spokane and available 

to handle or associate in your 
appellate case. Your opponent will 

seek counsel from professionals 
who are experienced in appellate 
practice. You should call us before 
they do, or you can call a law firm 

located hours away from the Court.  

1020 N. Washington Street
Spokane, WA 99201

509-220-2237
425-239-7290

khkato@comcast.net

tjarrard@att.net

INSURANCE BAD FAITH
EXPERT TESTIMONY

MEDIATION
•	Insurance	Fair	Conduct	Act
•	Coverage	Denial	and	Claim	 
 Handling
•	Reservation	of	Rights	Defense

Bill Hight has 29 years of 
experience in insurance coverage/

bad faith litigation. 

Please visit www.HightLaw.com 
for details of experience and 

credentials.

WILLIAM P. HIGHT
E-mail: wph@HightLaw.com

Tel: 206-374-3200
www.HightLaw.com

APPEALS

Kenneth W. Masters

Shelby Frost Lemmel

We handle or assist 
on all types of civil appeals in 

state and federal courts, 
from consulting with trial 
counsel to post-mandate 

proceedings.

MASTERS LAW GROUP PLLC
241 Madison Avenue North

Bainbridge Island, WA 98110
206-780-5033

www.appeal-law.com

 LAWYER DISCIPLINE
AND LEGAL ETHICS

Former Chief Disciplinary Counsel

Anne I. Seidel

is available for representation
in lawyer discipline matters and 

advice on legal ethics issues.

206-284-2282

anne@walegalethics.com 
www.walegalethics.com

CIVIL APPEALS

David J. Corbett

Focused on the clear presentation 
of compelling legal arguments 
for civil appeals and summary 

judgment motions. Available for 
association or referral.

DAVID CORBETT PLLC
www.DavidCorbettLaw.com

253-414-5235

CLAIRE CORDON
E m p l o y m e n t  L aw y e r

Workplace Investigations
EEO	Training	•	Expert	Witness

•	 Ten	years	with	the	U.S.	Equal	
Employment Opportunity 
Commission.

•	 Recent	graduate	of	the	Seattle	
University Executive Leadership 
Program.

•	 More	than	25	years’	experience	as	
a litigator.

When faced with a discrimination 
issue or complex employment 

problem, Claire has the experience, 
judgment, and impartiality both 

sides seek.

CLAIRE CORDON
Phone: 206-284-7728

claire@ccordonlaw.com
www.ccordonlaw.com

MICHAEL R. CARYL 

A T T O R N E Y  F E E 
E X P E R T I S E

Expert testimony in attorney’s 
fee litigation is essential and 

can make the difference in your 
case. Mike Caryl has served in a 

consulting and testifying capacity 
in dozens of cases and has broad 
expert witness experience in fee 

issue areas, including:

•	 Reasonableness	determinations
•	 Fee	shifting	proceedings	 

(e.g., CPA, Oly. Steamship)
•	 Fee	agreements,	disclosure,	

intake and billing practices
•	 RPC	violations	in	discipline
•	 Breach	of	fiduciary	duty	claims
•	 “Lindy-Bowers”	multipliers
•	 Attorney’s	lien	foreclosures

MICHAEL R. CARYL, P.S.
200 First Ave. W., Ste. 402

Seattle, WA 98119
206-378-4125

www.michaelcaryl.com

Professionals

mailto:khkato@comcast.net
mailto:tjarrard@att.net
www.HightLaw.com
mailto:wph@HightLaw.com
www.HightLaw.com
www.appeal
-law.com
mailto:anne@walegalethics.com
www.walegalethics.com
www.DavidCorbettLaw.com
mailto:claire@ccordonlaw.com
www.ccordonlaw.com
www.michaelcaryl.com
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Many lawyers, judges, and law 
students struggle with depression, 
stress, addiction, and compulsive 

disorders, including problem 
gambling.

 
The WSBA Lawyers Assistance 

Program provides confidential help 
for these issues. Our professional 

staff and trained volunteers can assist 
you — whether you need help or 

are concerned about a colleague or 
family member who needs assistance. 

We have countless success stories, 
but we do our work quietly, 

confidentially, and professionally — 
so the stories stay with us.

206-727-8268
800-945-9722, ext. 8268

www.wsba.org

WSBA
Washington State Bar Association

Lawyers Assistance Program

MEDIATION
Mac Archibald

Mac has been a trial lawyer in Seattle 
for over 40 years. He has tried a wide 
range of cases including maritime, 

personal injury, construction, 
products liability, consumer 

protection, insurance coverage,  
and antitrust law.

Mac has over 15 years of mediation 
experience. He has mediated over 

1,000 cases in the areas of maritime, 
personal injury, construction, 
wrongful death, employment,  

and commercial litigation.

Mac has a reputation as not only 
being highly prepared for every 

mediation, but also for providing as 
much follow-up as is necessary to 

settle a case.

LAW OFFICES OF  
EDWARD M. ARCHIBALD 

Mediation Services
601 Union Street, Suite 4200

Seattle, WA 98101
Tel:	206-903-8355		•		Fax:	206-903-8358

E-mail: mac@archibald-law.com

www.archibald-law.com

INSURANCE AND CLAIMS 
HANDLING

Consultation, testimony, mediation, 
and arbitration in cases involving 

insurance or bad faith issues. 

Adjunct Professor Insurance Law.

25 years’ experience as attorney 
in cases for and against insurance 

companies.

Developed claims procedures for 
major insurance carriers.

IRVING “BUDDY” PAUL
522 West Riverside, Suite 800

Spokane, WA 99201
509-838-4261

bpaul@ewinganderson.com

DO ALL PILES OF ASHES
LOOK ALIKE TO YOU?

EILEEN STAUSS

is available for referral or 
consultation in complex fire 

and explosion litigation, 
including product liability.

My career has spanned
more than 20 years: 

•	 MGM	Grand	Hotel	Fire	
•	 R.I.	Station	Nightclub	Fire	
•	 California	Wildland	Fires

Let me help you win  
your next case.

EILEEN STAUSS 

206-399-2046

eileenstauss@earthlink.net
www.linkedin.com/in/

eileenstauss

ETHICS 
and LAWYER

DISCIPLINARY
INVESTIGATION

and PROCEEDINGS

Stephen C. Smith,
former Chair of the

Washington State Bar Association
Disciplinary Board, is now

accepting referrals for attorney
disciplinary investigations

and proceedings in
Washington, Idaho, Hawaii,  

and Guam.

HAWLEY TROXELL ENNIS  
& HAWLEY LLP

877 Main Street 
Suite 1000

Boise, ID 83702
208-344-6000

scsmith@hawleytroxell.com

We’d Love to Share
our SucceSS StorieS

But they are 
compLeteLy

confidentiaL.

www.wsba.org
archibald-law.com
www.archibald
-law.com
mailto:bpaul@ewinganderson.com
mailto:eileenstauss@earthlink.net
www.linkedin.com/in/eileenstauss
www.linkedin.com/in/eileenstauss
mailto:scsmith@hawleytroxell.com
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206-443-WSBA; www.wsbacle.org.

Business Law

Business Law Midyear Meeting
May 13 — Seattle and webcast. CLE credits 
pending. By the WSBA Business Law Sec-
tion and WSBA-CLE; 800-945-WSBA or 206-
443-WSBA; www.wsbacle.org.

Civil Rights Law

Civil Rights
May 27 — Seattle. 5.25 CLE credits. By WSAJ 
Legal Educational Seminars; 206-464-1011; 
www.washingtonjustice.org.

Construction Law

The Evolving World of Construction 
Defects
May 18 — Portland. 6 CLE credits. By The 
Seminar Group; 206-463-4400 or 800-574-
4852; www.theseminargroup.net/seminar.
lasso?seminar=11.cdefor.

Construction Law Midyear
June 10 — Seattle and webcast. CLE credits 
pending. By the WSBA Construction Law 
Section and WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Corporate Counsel

Avoiding Corporate Counsel 
Malpractice, Negligence, and Liability 
June 21 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Employment Law

Workers’ Compensation
June 1 — Seattle and webcast. 6.25 CLE cred-
its, including .75 ethics. By Washington State 
Association for Justice; www.washington 
justice.org; 206-464-1011.

Environmental Law

Environmental Challenges in Energy 
Project Development
May 13 — Seattle and webcast. 6.5 CLE cred-
its. By Law Seminars International; 206-567-
4490;  www.lawseminars.com/detail.php? 
seminarcode=11envenwa. 

Water Right Transfers 2011
May 19 — Seattle. 5.25 CLE credits. By The 

Seminar Group; 206-463-4400 or 800-574-
4852; www.theseminargroup.net/seminar.
lasso?seminar=11.wamwa. 

Fisheries and Hatcheries: Legal and 
Regulatory Frameworks
May 20 — Portland and webcast. 4.25 CLE 
credits. By The Seminar Group; 206-463-4400 
or 800-574-4852; www.theseminargroup.net/ 
seminar.lasso?seminar=11.htchor. 

Measuring the Incalculable: Natural 
Resource Damage Assessment and the 
Deepwater Horizon Oil Spill
May 25 — Seattle. CLE credits pending. By 
University of Washington School of Law; 
206-543-0059 or 800-253-8648; www.law.
washington.edu/cle.

Estate Planning

Estate Planning for the Unmarried Adult
June 2 — Seattle. 1 CLE credit. By McKinley Ir-
vin Family Law Speaker Series; 206-625-6900; 
www.mckinleyirvin.com/resources/cle.

Ethics

LOMAP and Ethics on the Road: The 
2011 Traveling Seminar
June 8 — Spokane; June 28 — Pullman; June 
29 — Walla Walla; June 30 — Richland. 4 
ethics credits. By WSBA Law Office Manage-
ment Assistance Program; 206-733-5914; 
www.lomap.org.

Family Law

Title 11 Guardianship Guardian ad 
Litem Training
May 5–6 — Seattle. 6.5 CLE credits pending. 
By KCBA-CLE; 206-267-7057; cle@kcba.org; 
www.kcba.org/cle.

Title 11 Guardianship Guardian ad 
Litem Training Annual Re-certification
May 6 — Seattle. 6.5 CLE credits pending. 
By KCBA-CLE; 206-267-7057; cle@kcba.org; 
www.kcba.org/cle.

The Intersection of Dependency and 
Family Law
May 12 — Seattle. 1 CLE credit. By 
McKinley Irvin Family Law Speaker Se-
ries; 206-625-6900; www.mckinleyirvin.
com/resources/cle.

2011 Family Law Section Midyear
June 17–19 — Spokane. 14 CLE credits, in-

CLE seminars are subject to change. 
Please check with providers to verify 
information. To announce a seminar, 
please send information to:

WSBA Bar News CLE Calendar 
1325 Fourth Ave., Ste. 600 
Seattle, WA 98101-2539 
Fax: 206-727-8319 
E-mail: barnewscalendar@wsba.org

Information must be received by the 
first day of the month for placement 
in the  following month’s calendar.

CLE Calendar

Alternative Dispute Resolution

Intermediate Collaborative Law 
Training
May 13 — Seattle. 6.5 CLE credits. By Seattle 
Collaborative Law Training Group; 425-822-
0283; www.collabtraining.com.

Introduction to Restorative Circles
May 24 — Seattle. 1.75 CLE credits. By the 
Dispute Resolution Center of King County; 
kaseya@kcdrc.org.

Mediation Training
June 27–July 1 — Seattle. 34.25 CLE credits, 
including 1.75 ethics. By the Dispute Resolu-
tion Center of King County; www.kcdrc.org/
training/communitytraining.html.

Settlement Conference Mediator 
Training
June 28 — Tacoma. 2.75 CLE credits. By the 
Pierce County Center for Dispute Resolu-
tion; 253-572-3657; www.pccdr.org.

Bankruptcy Law

Bankruptcy Skills Training
June 28 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 

www.wsbacle.org
www.wsbacle.org
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cluding 1.75 ethics credits pending. By the 
WSBA Family Law Section and WSBA-CLE; 
800-945-WSBA or 206-443-WSBA; www. 
wsbacle.org.

General

Superior Legal Writing: Winning with 
Words
May 11 — Seattle and webcast. 6.75 CLE 
credits, including .75 ethics credit. By 
 WSBA-CLE; 800-945-WSBA or 206-443-
WSBA; www.wsbacle.org.

Institutional Racism and Lawyer 
Responsibilities
May 18 — Seattle and webcast. 6.25 ethics 
credits. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Key Approaches to Client Satisfaction 
and Communication Skills
May 24 — Seattle and webcast. 6.25 CLE 
credits, including .75 ethics credit. By 
 WSBA-CLE; 800-945-WSBA or 206-443-
WSBA; www.wsbacle.org.

Post-Conviction Relief for Noncitizens 
after Padilla v. Kentucky and State v. 
Sandoval
May 25 — Seattle and webcast. 1.5 CLE cred-
its pending. By WSBA-CLE; 800-945-WSBA 
or 206-443-WSBA; www.wsbacle.org.

The Business of Sports: A Sports Law CLE
June 3 — Seattle. CLE credits pending. By 
Foster Pepper PLLC; 206-447-2694; www.
foster.com.

LOMAP and Ethics on the Road: The 
2011 Traveling Seminar
June 8 — Spokane; June 28 — Pullman; June 
29 — Walla Walla; June 30 — Richland. 4 
ethics credits. By WSBA Law Office Manage-
ment Assistance Program; 206-733-5914; 
www.lomap.org.

Health Law

Hospital and Health Law Seminar
May 6 — Seattle. 6 CLE credits, including 1 
ethics credit. By Washington State Society 
of Healthcare Attorneys; www.wssha.org/
events.

Brain Injuries
May 11 — Seattle and webcast. 7 CLE cred-
its. By WSAJ Legal Educational Seminars; 
206-464-1011; www.washingtonjustice.org.

Indian Law

23rd Annual Indian Law Program
May 20 — Seattle and webcast. CLE credits 
pending. By the WSBA Indian Law Section 
and WSBA-CLE; 800-945-WSBA or 206-443-
WSBA; www.wsbacle.org.

Intellectual Property

Intellectual Property Licensing
May 26 — Seattle and webcast. CLE credits 
pending. By the WSBA Intellectual Property 
Section and WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Litigation

Litigating Class Actions
May 9–10 — Seattle and webcast. 13 CLE 
credits, including 1 ethics.  By Law Semi-
nars International; 206-567-4490;  www.
lawseminars.com/detail.php?seminar 
code=11classwa.

Real Property, Probate, and Trust

Eminent Domain: Current 
Developments in Condemnation, 
Valuation, and Challenges
May 19–20 — Portland. 10.5 CLE credits. By 
The Seminar Group; 206-463-4400 or 800-
574-4852; www.theseminargroup.net/semi 
nar.lasso?seminar=11.emdor. 

Neighborhood Battles — Dealing with 
Warring Neighbors
June 7 — Friday Harbor. CLE credits pend-
ing. By WSBA-CLE; 800-945-WSBA or 206-
443-WSBA; www.wsbacle.org.

Reconciling Trust Accounts (Auditors 
Series)
June 10 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

2011 Real Property, Probate and Trust 
Section Midyear
June 10—12 — Stevenson. 11.5 CLE credits, 
including 2 ethics credits pending. By the 
WSBA Real Property, Probate and Trust Sec-
tion and WSBA-CLE; 800-945-WSBA or 206-
443-WSBA; www.wsbacle.org.

Senior Lawyers

Annual Senior Lawyers Conference
May 13— Seattle. 2 CLE credits, including 

1.75 ethics. By the WSBA Senior Lawyers 
Section and WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Solo/Small Practice

Key Approaches to Client Satisfaction 
and Communication Skills
May 24 — Seattle and webcast. 6.25 CLE 
credits, including .75 ethics credit. By 
 WSBA-CLE; 800-945-WSBA or 206-443-
WSBA; www.wsbacle.org.

Managing a Small/Solo Practice
June 9 — Seattle. By Washington Associa-
tion of Criminal Defense Lawyers; 206-623-
1302; www.wacdl.org.

Reconciling Trust Accounts (Auditors 
Series)
June 10 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Webcast Seminars

Litigating Class Actions
May 9–10 — Seattle and webcast. 13 CLE, 
including 1 ethics.  By Law Seminars Inter-
national; 206-567-4490;  www.lawseminars.
com/detail.php?seminarcode=11classwa.

Superior Legal Writing: Winning with 
Words
May 11 — Seattle and webcast. 6.75 CLE 
credits including .75 ethics credit. By WS-
BA-CLE; 800-945-WSBA or 206-443-WSBA; 
www.wsbacle.org.

Brain Injuries
May 11 — Seattle and webcast. 7 CLE cred-
its. By WSAJ Legal Educational Seminars; 
206-464-1011; www.washingtonjustice.org.

Business Law Midyear Meeting
May 13 — Seattle and webcast. CLE credits 
pending. By the WSBA Business Law Sec-
tion and WSBA-CLE; 800-945-WSBA or 206-
443-WSBA; www.wsbacle.org.

Environmental Challenges in Energy 
Project Development
May 13 — Seattle and webcast. 6.5 CLE cred-
its. By Law Seminars International; 206-567-
4490;  www.lawseminars.com/detail.php? 
seminarcode=11envenwa. 

Institutional Racism and Lawyer 
Responsibilities
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Reply to WSBA Bar News 
Box Numbers at: 

WSBA Bar News Blind Box #______
Bar News Classifieds
1325 Fourth Ave., Ste. 600
Seattle, WA 98101-2539 

Positions available are also 
posted online at www.wsba.org/

jobs.

ClassifiedsClassifieds

Positions Available

The Federal Defenders of Eastern Wash-
ington and Idaho — position announce-
ment for executive director in the district of 
Eastern Washington and Idaho: The Board 
of Directors for the Federal Defenders of 
Eastern Washington and Idaho invites ap-
plications from all qualified persons for 
the position of executive director for the 
District of Eastern Washington and Idaho. 
This position will be available in January 
2012. The office is headquartered in Spo-
kane, Washington, with a branch office 
in Yakima, Washington. The executive di-
rector will manage an annual budget of 
$5.9 million and an office of 38 employees, 
which includes attorneys, paralegals, in-
vestigators, and administrative personnel. 
The current authorized annual salary is 
$155,500 with generous benefits. The office 
provides federal criminal defense services 
to individuals unable to afford counsel. An 

May 18— Seattle and webcast. 6.25 ethics 
credits. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

23rd Annual Indian Law Program
May 20 — Seattle and webcast. CLE credits 
pending. By the WSBA Indian Law Section 
and WSBA-CLE; 800-945-WSBA or 206-443-
WSBA; www.wsbacle.org.

Fisheries and Hatcheries: Legal and 
Regulatory Frameworks
May 20 — Portland and webcast. 4.25 CLE 
credits. By The Seminar Group; 206-463-4400 
or  800-574-4852; www.theseminargroup. 
net/seminar.lasso?seminar=11.htchor.

Key Approaches to Client Satisfaction 
and Communication Skills
May 24 — Seattle and webcast. 6.25 CLE 
credits, including 75 ethics credit. By 
 WSBA-CLE; 800-945-WSBA or 206-443-
WSBA; www.wsbacle.org.

Post-Conviction Relief for Noncitizens 
after Padilla v. Kentucky and State v. 
Sandoval
May 25 — Seattle and webcast. 1.5  CLE 
credits pending. By WSBA-CLE; 800-945-
WSBA or 206-443-WSBA; www.wsbacle.org.

Intellectual Property Licensing
May 26 — Seattle and webcast. CLE credits 
pending. By the WSBA Intellectual Property 
Section and WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Workers’ Compensation
June 1 — Seattle and webcast. 6.25 CLE cred-
its, including .75 ethics. By Washington State 
Association for Justice; www.washington 
justice.org; 206-464-1011.

Construction Law Midyear
June 10 — Seattle and webcast. CLE credits 
pending. By the WSBA Construction Law 
Section and WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Reconciling Trust Accounts (Auditors 
Series)
June 10 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

Avoiding Corporate Counsel 
Malpractice, Negligence, and Liability 
June 21 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 

206-443-WSBA; www.wsbacle.org.

Bankruptcy Skills Training
June 28 — Seattle and webcast. CLE credits 
pending. By WSBA-CLE; 800-945-WSBA or 
206-443-WSBA; www.wsbacle.org.

applicant must satisfy the following condi-
tions: (1) be admitted to practice before the 
highest court of at least one state; (2) be a 
member in good standing of every other 
state bar of which he/she is a member; (3) 
have a minimum of 10 years of criminal 
practice, preferably with significant federal 
criminal trial experience; (4) possess prov-
en administrative and management exper-
tise; (5) have a reputation for integrity; and 
(6) be committed to the representation of 
those unable to afford counsel. The Board 
will review all applications and conduct 
interviews of the most qualified. The Board 
intends to hire the best candidate, without 
any preference to any individual. Applica-
tion forms and more information may be 
obtained by contacting the address and/
or telephone/fax numbers listed below. 
The application may also be downloaded 
from our website at www.ettermcmahon.
com. Applicants are advised to allow for 
sufficient time to complete and submit the 
application. Applications must be received 
by 5:00 p.m., Friday, July 1, 2011. All letters 
of reference (optional) must be submitted 
with the original application. Application 
forms may also be obtained by contact-
ing Ms. Jodi Dineen; Etter, McMahon Law 
Firm, 618 Riverside Ave., Ste. 210, Spokane, 
WA 99201; Phone: 509-747-9100; Fax: 509-
623-1439. Deadline for receipt of all com-
pleted application materials: Friday, July 1, 
2011. Federal Defenders of Eastern Wash-
ington and Idaho is an Equal Opportunity 
Employer. 

Corbis seeks a versatile attorney to join 
its in-house legal team. The position fo-
cuses on claims, litigation, and intellectual 
property analysis. The corporate counsel 
manages Corbis’s global risk mitigation 
portfolio, ensuring that the company is well 
protected. Corbis is a creative resource for 
advertising, marketing, and media profes-
sionals, providing a comprehensive selec-
tion of photography, illustration, footage, 
typefaces, and rights clearance services. 
Through its branded websites, Corbis, Cor-
bis Motion, Veer, and GreenLight, the com-
pany helps the creative community make 
distinctive advertising and publishing 
for the Internet, magazines, newspapers, 
books, television, and films. Corbis is based 
in Seattle, with offices in North America, 
Europe, Asia, and Australia that serve more 
than 50 countries. For more information, 
visit www.corbis.com. Responsibilities: re-
sponsible for all claim and litigation activ-

www.wsba.org/jobs
www.wsba.org/jobs
www.wsbacle.org
www.wsbacle.org
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11.htchor
www.wsbacle.org
www.wsbacle.org
www.wsbacle.org
www.washington
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ership  skills.  Please send cover letter and 
résumé to: Todd M. Kiesz, PO Box 1688, 
Wenatchee, WA 98807.  Website: www. 
jdsalaw.com.

Environmental and real estate associate 
— Houlihan Law is seeking its first associ-
ate to join environmental and real estate 
practice. Minimum two years’ transaction-
al and litigation experience in CERCLA, 
MTCA, and real estate. Submit résumé, 
writing sample, and letter of application 
detailing relevant experience via email to 
john@houlihan-law.com.

PATH, a global health nonprofit based 
in Seattle, seeks a paralegal to work with 
various attorneys in the Legal Affairs Divi-
sion supporting clients throughout PATH. 
Required: Bachelor’s degree plus minimum 
of five years of transactional paralegal/con-
tract administration experience working 
with confidential disclosure, amendments, 
and material transfer agreements. To view 
the full job description and apply online, vis-
it PATH’s career site, www.path.org/employ 
ment.php. PATH is dedicated to diversity 
and is an equal opportunity employer.

Williams Kastner is seeking an attorney 
with at least five years’ asbestos-related de-
fense experience for its Seattle office. Appli-
cants should be motivated, hard-working 
individuals with a strong academic back-
ground. Applicants should also have excel-
lent communication and organizational 
skills. Applicants must be very familiar 
with discovery and other aspects of the liti-
gation process and expect to be given ma-
jor client and case responsibility as soon as 
possible.  Experience in defense litigation 
is required. Applicants must be licensed 
to practice law in Washington.  Quali-
fied applicants should send their résumé, 
writing sample, and copy of law school 
transcript to Patti Christiansen, recruiting 
manager, Williams Kastner, 601 Union St., 
#4100, Seattle, WA 98101 or pchristiansen@ 
williamskastner.com.

Legal brief writer: A successful Wash-
ington state law firm has an opening for a 
legal brief writer for an active Social Secu-
rity practice. The position involves work-
ing closely with the supervising attorney 
assigned to the case to draft briefs submit-
ted prior to administrative hearings and 
appeals briefs submitted to the Appeals 
Council and USDC. This is a work-at-home 

position and residence of the candidate is 
not an issue. Requirements include: supe-
rior writing skill; experience in developing 
legal arguments from medical records; ex-
perience with Social Security Title II and 
Title XVI rules, regulations, and case law; 
ability to use digital dictation equipment 
for uploading your work product to our 
transcribers; high-speed Internet access. 
Interested applicants should submit a résu-
mé and three recent legal briefs as writing 
samples to: Calbom and Schwab, PSC, PO 
Drawer 1429, Moses Lake, WA 98837.

Southwest Washington six-attorney 
firm looking for an associate for criminal, 
family, civil litigation. Experience preferred. 
Salary negotiable. Send résumé to JohnM@
chehalislaw.com. If there are any questions, 
contact John McKerricher at 360-748-6641.

Associate attorneys with three or more 
years of experience are in high demand 
by some of the Northwest’s finest law firms. 
Practical knowledge of corporate and 
business/transactional law, intellectual 
property, securities, civil and commercial 
litigation, and employment and labor law 
generates immediate consideration pro-
vided candidates also possess superior 
writing skills, excellent interpersonal attri-
butes, and exemplary academic credentials 
from a quality educational institution. Cur-
rent or recent experience in a leading law 
firm or major business organization is also 
necessary. Qualified candidates interested 
in exploring new opportunities are encour-
aged to forward a confidential résumé and 
cover letter for prompt attention to Greg 
Wagner, principal, Pacific Law Recruit-
ers at: gww@pacificlawjobs.com. Visit our 
website: www.pacificlawjobs.com. 

Services

Forensic document examiner: Retired 
from the Eugene Police Department. 
Trained by the U.S. Secret Service and the 
U.S. Postal Inspection Service. Court-quali-
fied in state and federal courts. Contact Jim 
Green at 888-485-0832.

Virtual Independent Paralegals, LLC 
provides comprehensive 24/7/365 litiga-
tion support with expertise in: Medical 
Record Summaries, Deposition Digests, 
Transcription (Court Certified) Document 
Review and Redaction Projects. We hit the 
ground running, providing highest quality 

ity for the entire company. Claims primarily 
involve copyright, trademark, trade secrets, 
publicity rights, and contract issues; advis-
ing business stakeholders on identified ar-
eas of risk and implementation of risk miti-
gation controls and policies; management 
of outside counsel within budgeted guide-
lines; responsible for miscellaneous ven-
dor agreement review and negotiations; 
management of senior paralegal; interac-
tion with internal senior business leaders; 
representation of Corbis in industry orga-
nizations; and other duties and projects as 
assigned. Qualifications: strong academic 
background, undergraduate and Juris Doc-
torate degrees from accredited institutions; 
admitted to the bar of at least one U.S. state 
and ability to practice law in Washington; 
no less than five years of experience, pref-
erably in a law firm. In-house experience is 
a plus; demonstrated ability to manage a 
substantial caseload of domestic and inter-
national offensive and defensive claim and 
litigation matters; experience drafting and 
negotiating a wide range of general cor-
porate transactional documents; practical 
experience in (1) researching, negotiating, 
and resolving U.S. and international intel-
lectual property claims (primarily involv-
ing copyright, trademark, right of publicity 
law), and (2) negotiating and drafting e-
commerce, electronic media, software, and 
miscellaneous vendor agreements; must 
be a team player who appreciates a sense 
of humor in the workplace and possesses a 
strong work ethic. The successful candidate 
will enjoy a close working relationship with 
several other departments and employees 
all over the world. Must have a business-
oriented, practical approach to challenges 
that arise in a fast-paced environment. Flu-
ency in English is required.

Jeffers, Danielson, Sonn & Aylward, a 
well-established North Central Washing-
ton law firm, seeks an associate with  in-
terest in tax, transactions, business suc-
cession and estate planning,  probate, and 
general business.  LLM degree preferred. 
Recognizing the academic year timing, 
we will begin interviews as soon as pos-
sible. Initial interviews will be conducted 
using Skype, with potential on-site fol-
low-up. Candidates  should have  a desire 
to live in a small  city environment with 
exceptional quality of life. In addition to 
excellence in legal skills and writing abil-
ity, our attorneys strive to develop and 
exhibit exemplary interpersonal and lead-

jdsalaw.com
houlihan-law.com
www.path.org/employ
ment.php
mailto:pchristiansen@�williamskastner.com
mailto:pchristiansen@�williamskastner.com
mailto:JohnM@chehalislaw.com
mailto:JohnM@chehalislaw.com
mailto:gww@pacificlawjobs.com
www.pacificlawjobs.com
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results at unbeatable rates. Locally owned, 
nationally known, virtually everywhere! 
VIP, we’re here when you need us, just a 
phone call or email away! 206-842-4613. 
www.viphelpme.com.

Experienced fire and product liability 
litigation attorney: More than 20 years’ 
experience in complex commercial and 
residential fire cases. Available for con-
sultation in evaluating fire-scene evi-
dence to determine the origin and cause, 
meeting the requirements of NFPA 921, 
conducting critical discovery includ-
ing expert depositions, evaluating your 
expert’s opinions, and preparing for a 
Daubert challenge. For information, call 
Eileen Stauss at 206-399-2046.

Fast cash for seller carry-back notes, 
www.wallstreetbrokers.com. Fast cash 
for divorce liens, www.divorceliens.com. 
New book by Lorelei Stevens, www.fast 
cashbook.com. Larry and Lorelei Stevens; 
800-423-2114. Notes appraised for estates.

Résumé/career consultations for attor-
neys — 30-minute sessions — $85. Lynda 
Jonas, Esq., owner of Legal Ease L.L.C. — 
Washington’s Attorney Placement Special-
ists since 1996 — works with attorneys 
only, in Washington state only. She has 
unparalleled experience counseling and 
placing attorneys in our state’s best law 
firms and corporate legal departments. It 
is her opinion that more than 75 percent of 
attorney résumés are in immediate, obvi-
ous need of improvement. Often these are 
quick, but major, fixes. Lynda is uniquely 
qualified to offer résumé assistance and 
advice/support on best steps to achieve 
your individual career goals within our lo-
cal market. She remains personally com-
mitted to helping attorneys land the single 
best position available to them. All sessions 
are conveniently offered by phone. Please 
email legalease@legalease.com or call 425-
822-1157 to schedule.

Experienced, efficient brief and mo-
tion writer available as contract lawyer. 
Extensive litigation experience, including 
trial preparation and federal appeals. Rea-
sonable rates. Lynne Wilson, 206-328-0224, 
lynnewilsonatty@gmail.com.

Clinical psychologist — competent fo-
rensic evaluation of individuals in per-
sonal injury, medical malpractice, and di-

vorce cases. Contact Seattle office of Gary 
Grenell, Ph.D., 206-328-0262 or mail@
garygrenell.com.

Experienced contract attorney: 18 years’ 
experience in civil/criminal litigation, 
including jury trials, arbitrations, media-
tions, and appeals. Former shareholder in 
boutique litigation firm. Can do anything 
litigation-related. Excellent research and 
writing skills, reasonable rates. Peter Fa-
bish, pfab99@gmail.com, 206-545-4818.

Contract attorney available for research 
and brief writing for motions and appeals. 
Top academic credentials, law review, judi-
cial clerkship, complex litigation experi-
ence. Joan Roth, 206-898-6225, jlrmcc@
yahoo.com.

Insurance — lawyers’ professional li-
ability, general liability, and bonds. Inde-
pendent agent, multiple carriers, 16-plus 
years’ experience. Contact Shannon O’Dell, 
First Choice Insurance Services, 509-638-
2558; 1-888-894-1858; www.fcins.biz.

Legal marketing and web design:  spe-
cializing  in legal marketing and offering 
full-service marketing services. Websites. 
Advertising. Blogging. Search engine op-
timization. Social networking. Info@
AmendmentM.com;  www.AmendmentM.
com; 425-998-7257.

Appraiser of antiques, fine art, and 
household possessions. James Kemp-
Slaughter ASA, FRSA with 33 years’ experi-
ence in Seattle for estates, divorce, insur-
ance, and donations. For details, see http://
jameskempslaughter.com; 206-285-5711 or 
jkempslaughter@aol.com.

With published decisions — King v. King, 
162 Wn.2d 378, Rusch v. Rusch, 124 Wn. 
App. 229, et al.; experienced attorney drafts 
appeals, briefs, and motions at reasonable 
contract rate. Office of Ken Christensen; 
206-622-7330; chrisenlaw@aol.com.

Medical/legal consultant — Internal 
medicine/gastroenterology: Theodore W. 
Bohlman, M.D. licensed, board certified 
IM/GI. Record review and medical expert 
testimony. 208-841-0035; tbohlman@mind 
spring.com.

Dispute Resolution Center works with 
attorneys to provide certified mediation 

services; interest-based, facilitative, co-me-
diators. Sliding scale throughout Snohom-
ish/Skagit/Island. Evening, weekend, and 
Spanish language sessions available. Con-
tact 425-212-3931; www.voaww.org/drc.

Real estate — I am a former real estate at-
torney and am now acting as a real estate 
managing broker for buyers and sellers. I 
am rebating half (sometimes more) of my 
commission. You can buy any home listed 
by any company through me and I will re-
bate 1.5 percent of the sale price back to 
you. Similar rebate/discount for sellers. 
I am a full-service broker; not a limited-
service broker. My services include, but 
are not limited to, market price opinions, 
qualifying buyers and negotiating terms, 
multiple listing service, open houses, and 
advertising. Same rebates apply for com-
mercial properties. Honest, reliable, and 
experienced. Satisfaction guaranteed in 
writing. J.P. Real Estate, Inc., since 1973. Call 
or email with any question. Clancy Tipton. 
206-947-7514; catipton1@msn.com. 

Experienced contract attorney with 
strong research and writing skills drafts 
trial and appellate briefs, motions, and re-
search memos for other lawyers. Resources 
include University of Washington Law Li-
brary and LEXIS online. Elizabeth Dash 
Bottman, WSBA #11791; 206-526-5777; 
bjelizabeth@qwest.net. 

Corporate contract attorney — Con-
tract review and drafting, from simple ven-
dor agreements to complex transactions. 
Former regulatory and transactional at-
torney for tele-com giant, game company, 
software company, production house, and 
tribes.  Friendly lawyer!  NancyCSlick@
gmail.com; 360-638-0236.

Long-term care specialist — WSBA 
member, licensed as independent long-
term care insurance producer. Can provide 
insurance solutions for your estate plan-
ning, dissolution, and business clients. 
Individuals, employee benefit plans, spon-
sored groups. Contact Helen Boyer, 425-
557-5372; helen.boyer@ltcfp.net; or visit 
www.helenboyer.ltcfp.com.

Contract attorney available to do legal 
research and writing of motions, briefs, etc. 
Trial preparation and workers’ compensa-
tion expertise. Affordable rates. Paul Routt; 
425-277-3135, pwr_attorney@hotmail.com.
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To Place a Classified Ad

Rates: WSBA members: $40/first 25 words; $0.50 each additional word. Nonmembers: 
$50/first 25 words; $1 each additional word. Blind-box number service: $12 (responses 
will be forwarded). Advance payment required; we regret that we are unable to bill for 
classified ads. Payment may be made by check (payable to WSBA), Master Card, or Visa.

Deadline: Text and payment must be received (not postmarked) by the first day of each 
month for the issue following, e.g., June 1 for the July issue. No cancellations after the 
deadline. Mail to: WSBA Bar News Classifieds, 1325 Fourth Ave., Ste. 600, Seattle, WA 
98101-2539.

Qualifying experience for positions available — state and federal law allow minimum, 
but prohibit maximum, qualifying experience. No ranges (e.g., “5-10 years”). Ads may 
be edited for spelling, grammar, and consistency of formatting. If you have questions, 
please call 206-727-8262 or e-mail classifieds@wsba.org.

Space Available

Downtown Seattle executive office 
space: Full- and part-time offices avail-
able on the 32nd floor of the 1001 Fourth 
Avenue Plaza Building. Beautiful views of 
mountains and the Sound! Close to courts 
and library. Short- and long-term leases. 
Conference rooms, reception, kitchen, tele-
phone answering, mail handling, legal mes-
senger, copier, fax, and much more. $175 
and up. Serving the greater Seattle area for 
over 30 years. Please contact Business Ser-
vice Center at 206-624-9188 or www. bsc-
seattle.com for more information.

Turn-key — new offices available for im-
mediate occupancy and use in downtown 
Seattle, expansive view from 47th floor of 
the Columbia Center.  Office facilities in-
cluded in rent (reception, kitchen, and con-
ference rooms). Other administrative sup-
port available if needed. DSL/VPN access, 
collegial environment.  Please call Amy, 
Badgley Mullins Law Group, 206-621-6566.

Bellevue office space: Two offices avail-
able for sublease in downtown Bellevue. 
Rent includes shared use of conference 
rooms, small law library, and kitchen. 
Options include use of copier and cov-
ered parking. Please contact asakai@ 
jgslaw.com.

Belltown (Seattle) law firm offering 
turn-key sublease. Corner lot building 
with large windows and beautiful cherry 

wood interiors. Two professional offices 
(18' x 16' and 14' x 11'), plus one paralegal 
office and one staff work station. The office 
facilities include furnished reception room 
with working fireplace, built-in reception 
desk, furnished conference rooms, library, 
kitchen, working file room with high-
speed copier/fax/scanner, and large base-
ment file storage. Administrative support 
of high-speed Internet, cable, and VoiceIP 
is available. Contact accounting@aiken- 
lawgroup.com.

Federal Way office available in newly re-
modeled building in the heart of Federal 
Way’s professional district. Rent includes 
use of shared conference room, kitchen, 
DSL, copier, fax, and parking. Secretary sta-
tion also available. Lease terms negotiable. 
Call 206-399-2046.

Up to four adjacent window offices and 
three staff spaces in Wells Fargo Center 
with an established Seattle commercial 
and technology law firm. Rent includes 
receptionist, reception area signage, con-
ference rooms, library, kitchen/lunch-
room, BW/color copiers, scanners, and fax. 
High-speed LAN and Internet available. 
206-382-2600.

Close to downtown Bellevue with beau-
tiful forested atmosphere on 112th Av-
enue N.E. Upscale professional outside 
offices, reception services, shared library, 
staff work stations, kitchen, and confer-
ence room. Newly and tastefully upgraded 

 décor. Collegial atmosphere. Ample client 
parking and reserved covered parking in-
cluded. Competitive rates. 425-462-5151.

Downtown Seattle partner-sized office. 
11' x 14.5', Logan Building, Fifth Avenue 
and Union. Great location, collegial office. 
Personal injury/family lawyers. Conference 
room, copier, fax, reception, kitchen, mail, 
storage. Three large windows, great light. 
A/C. Possible referrals. Fully equipped with 
phone, desk, credenza. $950. First month 
free. David Roth 206-447-8665; david@ 
legalroth.com. 

Seattle office spaces: Sublease two spaces 
on the 33rd floor of 1000 2nd Avenue for 
$1,300/mo. or $675 for one. Includes recep-
tionist, copier/scanner, conference rooms, 
and kitchen. Internet and telephone access 
available. Terrific views. michael@zbhlaw.
com or 206-412-0702.

Mill Creek office space available: Cu-
bicles ideal for support staff/newly prac-
ticing attorney. Conference room, profes-
sional environment to meet clients, hourly 
rates available. Call 206-999-7433.

Unique space available (Seattle) — 
Sound view office in Market Place One, to 
share with established practitioners. North 
end of the Pike Place Market, adjacent to 
Victor Steinbrueck Park and the Seattle 
Athletic Club. Includes a secretarial station, 
joint use of the receptionist, conference 
room, and photocopy/scanner machine. 
Ample parking in the building. Contact 
 Alexandra Fast at 206-728-0996.

Seattle office space (Class A): One office 
with unobstructed view of Puget Sound 
on 38th floor of Bank of America Plaza 
(5th & Columbia) available for sublease by 
small construction law firm. Includes one 
adjacent cubicle for support staff, use of 
conference room, reception, kitchen, and 
telephone service. Bookkeeping, garage 
parking, copier, fax services available. Call 
Larry at 206-442-1560. 

Practice for Sale

Established in Freeland, WA — Respect-
ed and thriving trust and estate, elder law, 
and real estate practice drawing from Cen-
tral and South Whidbey Island. Seller price, 
terms, training, and work for buyer nego-
tiable. Contact: attorney@whidbey.com.
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	I became a lawyer because I wanted to work towards evening the playing field for vulnerable and unpopular communities  
and put a measure of justice into the justice system.

	The future of the practice of law is uncertain.

	One of the greatest challenges in law today is the fact that so many people do not have lawyers in matters that are of  
enormous significance. 

	If I were not practicing law, I would be a stay-at-home dad.

	If I could change one thing about the law, it would be to provide a right to appointed counsel for those who could not  
afford representation in most civil matters.

	This is the best advice I have been given: As an advocate, you should strive to be where your passion intersects with  
the needs of the community.

	I would share this with new lawyers: Don’t try to plan your career too much as opportunities emerge unexpectedly,  
but make sure that whatever you are doing, you are doing well.

	Traits I admire in other attorneys: When they treat other people (especially clients and non-attorney staff) with respect. 

	I would give this advice to a first-year law student: Take advantage of opportunities to “practice” law while in law school 
before you actually have to practice law.

	Someone whose opinion matters to me: My wife.

	People living or from the past I would like to invite 
to a dinner party: Rev. Martin Luther King Jr.

	I am most proud of this: Making a documentary of my 
grandfather and his amazing life story before his memo-
ries faded.

	I am most happy when I’m with my family.

	My favorite hobby/interest: Playing fútbol (aka soccer).

	My favorite vacation place: Isla Mujeres, Mexico.

	Best stress reliever: Playing fútbol.

	A book I would recommend reading: One Hundred 
Years of Solitude by Gabriel García Márquez.

	What keeps me awake at night: The fact that we have hundreds of people on NWIRP’s waitlist for services.

	Technology is great when it brings us together, bad when it keeps us apart.

	Currently playing on my iPod/CD player/record player: “Wide Awake in America” by U2.

	If I could live anywhere, I would live in Barcelona, Spain. 

	I can’t live without (assuming we’re not talking about the really important things, like family) meat, especially red meat.

	This is the hardest part of my job: The fact that there is always more to do.

	This is the best part of my job: When a parent gets to stay together with his or her children because of what we do.

My name is Jorge Barón and I became the executive director of the Northwest Immigrant Rights Project (NWIRP) in April 2008, after serv-
ing as a staff attorney with the organization since 2006. I am originally from Bogotá, Colombia, and immigrated to the United States in 1986. 
I graduated from Duke University in 1995, and spent five years working in the film and television industry in Los Angeles, California, before 
pursuing a legal career. I received my law degree from Yale Law School in 2003. After graduation, I served as a law clerk for Judge Betty B. 
Fletcher of the U.S. Court of Appeals for the Ninth Circuit in Seattle. I then served as an Arthur Liman Public Interest Fellow at New Haven 
Legal Assistance Association in New Haven, Connecticut, before moving back to the Pacific Northwest and starting my position at NWIRP.  
In 2008, I was appointed by Governor Gregoire to serve on Washington’s New Americans Policy Council. I live in Seattle with my wife, Tyler, 
and our two children, Isabella and Joaquín. Call me at 206-957-8609 or email me at jorge@nwirp.org.

Jorge L. Barón WSBA No. 38516

Briefly About Me

mailto:jorge@nwirp.org
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A Good Deal
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tried that pro bono stuff for a while, 
but there was no money in it.
      That’s a joke I used to tell at lawyer 
parties because, you know, all we 

lawyers care about is money. Actually, I have 
done pro bono work throughout my career, 
 

had. I was a rookie associate and it was 
one of the first cases I handled by myself 
from beginning to end. My clients were 
a young couple with a toddler who were 
struggling to get along on the father’s min-
imum-income job. One evening someone 
stole their car, took it on a joy ride, and 
crashed it into a utility pole and guardrail. 
Shortly afterward, the couple received 
letters from the state Department of 
Transportation and the power company 
demanding several thousand dollars in 
damages and threatening legal action. I 
don’t recall whether my clients had insur-
ance, but in any event they were terrified 
that they would be sued and their car 
impounded or their licenses suspended. 
Although they were in the United States 
legally, they were fairly recent immigrants 
and had limited English skills and no legal 
sophistication.

It took me little time to verify with 
the police that the car had been stolen 
and was being driven by the thief when 
it crashed. For some bureaucratic reason 
or another, the DOT and power company 
hadn’t been aware of that. I sent them the 
police reports and cited law establishing 
that under those circumstances the ve-
hicle’s owner could not be held liable for 
the damages. They dropped their claims 
without argument.

I had my clients come in so I could give 
them the good news in person. They were 
waiting patiently, with their little daugh-
ter, when I walked into the conference 
room. When I explained they were off the 
hook you would have thought I had donat-
ed them a kidney. They were as grateful as 
any paying clients I’ve had, and far more 
grateful than most. Of course, they got a 

good deal. They got free legal help that 
relieved them of something they feared 
might cost them thousands of dollars or 
result in the loss of their car.

But it was a good deal for me, too. It 
was one of my first legal victories, how-
ever modest, and one of the first times I 
was able to use my professional skills to 
help someone in my new community. 
At the same time, it gave me a chance to 
connect with people who, despite living 
in the same city, were (as the song says) 
from a “distant star” in terms of educa-
tion and social status. I don’t mean that 
in a condescending way. To the contrary, 
in that conference room I was reminded 
that I, too, am from a working class family 
and wouldn’t have gotten anywhere in life 
without numerous people selflessly help-
ing me along the way.

There is another extraordinary thing 
about “Suburban War.” It manages to be 
a love song as well as social commentary. 
The next time you’re in need of a romantic 
line for your special someone, you could 
do worse than reciting the track’s open-
ing stanza, which follows a breathtaking, 
 jangly Byrds-esque guitar intro: “Let’s 
go for a drive/And see the town tonight/
There’s nothing to do/But I don’t mind, 
when I’m with you.”

With thanks to Arcade Fire, I pass that 
along pro bono publico. 

Bar News Editor 
 Michael Heatherly 
practices in Bell-
ingham. He can be 
reached at 360-312-
5156 or barnews 
editor@wsba.org. 

although not as much as I should. For this 
themed issue of Bar News I wanted Bar 
Beat to address the pro bono subject, but 
it took me a while to think of something 
that hadn’t already been said. As often 
happens with me, my eventual inspiration 
came from music.

Track 9 of the Grammy-winning 2010 
album The Suburbs, by Arcade Fire, is 
“Suburban War.” It’s luminous and I could 
listen to it all day. The lyrics help explain 
why I — and probably you — do pro bono 
work. The song, like the album as a whole, 
describes our struggle in a mobile and 
fragmented society to keep hold of the 
sense of home and community that envel-
oped us as children. This resonates with 
me, as I grew up in Seattle but have lived in 
Bellingham the past 20 years. Relocation 
is such a common scenario that I rarely 
meet people who live in the neighborhood 
where they grew up. As a result, we have 
trouble staying connected to the people 
from our young lives. As Arcade Fire puts it 
in “Suburban War”: “Now the cities we live 
in/Could be distant stars/And I search for 
you/In every passing car.” That’s how I feel 
driving through my old stomping grounds 
in Seattle. Although it’s only 100 miles 
from where I live now, it might as well be a 
different planet than the one where I grew 
up. I vaguely hope to stumble upon some-
one I know, but it never happens. In our 
disjointed, hypersonic world we’re starved 
for connectedness, which explains why 
Facebook is valued at $50 billion. Even on-
line camaraderie, a few words at a time, is 
better than nothing.

I remember my first pro bono assign-
ment, although from a legal standpoint 
it was the least remarkable case I’ve ever 

pr bonoand you

iStockphoto.com/karldolenc
mailto:editor@wsba.org
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With the AAA, the neutral you select will be exactly that.  
NEUTRAL.

Neutral selection is of vital importance to any Alternative Dispute Resolution (ADR) case. The American Arbitration Association® 
(AAA) provides access to some of the best neutrals in the business, right here in Washington. AAA® helps you select 
well-screened, expertly trained neutrals for your needs, then works with you to provide conflict checking along with 
Full-Service Arbitration, Mediation or any additional ADR services. 

To find out more about how the AAA® can help you find the best neutral for your arbitration or mediation, 
call 1 (800) 982 3792 or visit; www.adr.org.

Lawrence Mills, Esq. Brenda S. Molner, Esq. Dr. Patricia D. Galloway, P.E. Philip E. Cutler, Esq.

Thomas J. Brewer, Esq. William R. Hickman, Esq. Judge Robert H. Alsdorf (ret.) Craig C. Beles, Esq.

Donald L. Logerwell, Esq. John H. Guin, Esq. Katherine Hendricks, Esq. Dr. Kris Nielsen, Esq.

701 Pike Street | Suite 950 | Seattle , WA  98101 



D     Washington State Bar News  |  May 2011

Vo
l. 65 N

o
.  5  M

ay 2011

Every mistake has a solution.

We’ve been firmly planting our wingtips  
in the posterior of Injustice since 1993.

BJAttorneys.com    •    Seattle  Everett  Tacoma    •    206.223.1601

Trust us with your DUI and Criminal Defense referrals. With more than 18 years of experience 

handling these cases, we’ve seen just about everything. We know mistakes happen, and we know how to solve 

them. We help our clients get the one thing they want more than anything else: their life back.

“You helped me through the worst time of my life. You touched me with your kindness, integrity  
and honesty. I felt safe, respected and cared for as your client.” ~ M. Endale, Seattle, WA


